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SS| DevBuddy®
Pricing & Licensing Guide

. | Executive Summary

SSI DevBuddy® provides Al-powered development assistance through
three licensing options:

License Models Comparison

Feature Free Demo Dedicated Instance Enterprise

Duration 30 days Ongoing subscription ~ Ongoing subscription

Users Upto 5 1-100+ 100+

SepleyE | Sl (Dedicated Cestomer AW

Agentic Mode |(_1i(r)nci)t22tions) Fully enabled Fully enabled

Storage 50K pages (~2GB)  40-120GB+ Custom

LLM Claude Sonnet 4.6  Claude Sonnet 4.6 Claude Sonnet 4.6

Support Basic Standard Premium SLA

Starting Price | Free €79(user/month + €59/user/month +
hosting infrastructure

Key Highlights:

e Agentic Coding included in all paid plans (Al writes and edits code)
e Claude Sonnet 4.6 default for superior Al-assisted development
e Flexible pricing from free trial to enterprise-scale

e Security options from shared to dedicated infrastructure

e Scalable architecture supporting 1-1000+ users
e Cost optimization options with Claude Haiku 4.5
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IIl. | Detailed License Options

1. Free Demo License
Propose: Evaluation only.
Users: Upto 5

Features:

e Web Application with Knowledge Base

e Visual Studio Code Extension

e Agentic Mode (limited to 100 actions)

e Azure DevOps & Jira integration (100 entries)
e Basic support

e 50,000 pages storage (~2 GB)

LLM: Claude Sonnet 4.6
Costs: Free for 30 days (auto-expiry; no cancellation required)

Restrictions: Evaluation only, no production use.

2. Dedicated Instance

Purpose: For production teams - hosted by SSI.

What you get:

e Private, secure environment on SSI's AWS

e Multiple deployment configuration options available
e Full Agentic Mode (unlimited)

e Complete Azure DevOps & Jira integration

e Professional support

e Data deleted within 30 days if not renewed
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Tier-Based Pricing Structure:

Tier Users Eggre/(r?weornth) Included Storage Monthly Base Cost*
Tier1 | 1-20 €79 ~ 40 GB vector storage €539 -€2,040

Tier 2 | 21-50 €69 ~ 80 GB vector storage €1,909 - €3,910
Tier 3 | 51-100 €59 ~ 120 GB vector storage  €3,469 - €6,360
Tier4 | 100+ Custom Custom quota Custom pricing

*Including €460 hosting fee

Note: Final hosting costs depend on specific requirements and

will be discussed and agreed before onboarding.

Usage & Storage Policy:

e Default LLM: Claude Sonnet 4.6

e Max. 15M tokens per user/month included

e Additional token usage: €0.0026 per 1,000 tokens
e Optional downgrade to Claude Haiku 4.5 (-23% rate adjustment)
e Max. 1,000 requests per user/month

e Storage allocations per tenant; extra capacity on request

Usage Characteristics & Cost Impact:

e Simple RAG (Web App): ~25k-110k tokens/user/day
e Agentic Coding (VSCode): ~500k-2M tokens/user/day (10X-20X higher)
e Estimated Agentic LLM costs: ~€63/user/month for heavy usage

Typical Cost Example: Small Team (10 Developers)

e License: 10 Users x € 79 = €790/month
e Hosting: €460/month
e In case of 15,4M additional Al tokens: 15,4M x 0.0026 / 1000 = €40/month
e Estimated total monthly costs: € 1,290 per month
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3. Enterprise License

Purpose: Secure company-wide deployment with agentic capabilities.

Scope:

e All Dedicated Instance features

e Premium SLA-based support

e On-premises or customer AWS deployment

e Full Azure DevOps & Jira integration

e Individual APl connectors and Agentic SDK

e Integration services (T&M basis)

e Optional SSI Al staff augmentation services (remote or onsite)

Enterprise Pricing:

e Users: 100+ at €59/user/month

e Infrastructure: Customer-managed (AWS/on-premises)

e Integration services: Separate T&M billing

e Third-party licenses (e.g., N8N, UiPath) excluded

e Default LLM: Claude Sonnet 4.6

e Cost control: Customer bears actual LLM usage costs

e Estimated LLM costs for heavy agentic usage: ~€63/user/month (paid directly by
customer)

lll. | Which Plan is Right for You?

1. Choose Free Demo if:

e You want to evaluate SSI DevBuddy®
e You have a small team (<5 users)
e You'rein the exploration phase

2. Choose Dedicated Instance if:

e You need production-ready deployment
e You want predictable monthly costs
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e You prefer SSI to manage infrastructure
e You have 1-100 users

3. Choose Enterprise if:

e You have 100+ users

e You need on-premises deployment

e You have specific compliance requirements

e You want maximum control over infrastructure
e You need custom integrations

IV. | Frequently Asked Questions

Q: What happens if | exceed the 15M token limit?
A: Additional tokens are billed at €0.0026 per 1,000 tokens. You'll receive usage alerts
before hitting limits.

Q: Can | switch between Claude Sonnet 4.6 and Haiku 4.5?
A: Yes, you can optimize costs by using Haiku 4.5 for simpler tasks (23% cost reduction).

Q: What's included in the hosting fee?
A: Complete AWS infrastructure, security, backups, monitoring, and maintenance.

Q: Can | upgrade or downgrade my plan?
A: Yes, you can change plans with 30 days' notice.

Q: Is my data secure?
A: Yes, all plans include enterprise-grade security. Dedicated and Enterprise plans offer
additional isolation.

Pricing Notice: Unless otherwise stated, all prices are quoted net and are subject to applicable statutory VAT. This
price list is valid as of May 1, 2026 and is provided for general information purposes only. Prices, scope of
services, and availability are subject to change without notice. Only the respective individual quotation and order
confirmation shall be binding. Errors and misprints excepted.

End User License Agreement (EULA) - for the use of SSI DevBuddy®

For technical support or questions, contact: devbuddy@ssi-group.de

© 2025-2026 SSI Software Services GmbH. All rights reserved. This document is proprietary and intended solely
for internal use and authorized distribution. Unauthorized copying or redistribution is prohibited.
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