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NORWINCH 2
DECK MACHINERY

MARINE SERVICES

Neuver Maritime

IS your service provider
for Norwinch deck
machinery

The Norwinch deck machinery deliveries for new vessels was ended in the late
1990ies, but there are still thousands of vessels sailing with Norwinch equipment
onboard. Through mergers and acquisitions the Norwinch after market is now a
part of Neuver Maritime *s portfolio of deck machinery and motion control.
Norwinch deck machinery is supported from our facility in Hagavik near Bergen
at the west coast of Norway.

The support consist of technical support, upgrades/engineering, spare part sales
and manufacturing, repair and testing of new and repaired components. We have
invested in a new test stand that allows 100% full scale testing of all hydraulic
motors and valves of Norwinch design.

Services — with you in mind
24/7 support. Our support helplines are available 24 hours a day, 7 days a week,
to help with operational or technical issues.
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CONTACT

Should you need any further
information, please do not
hesitate to contact us.

All inquiries
support@neuver.com

Contact Center
+47 48 28 85 00

Neuver Maritime AS
Aarsundvegen 24
6270 Brattvag
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Spares and service

Timely delivery of genuine OEM spares to your vessel is key to our operations.
We are the original equipment manufacturer for Norwinch. Our parts
distribution system is optimised to get the right parts to the right place in the
shortest amount of time. Our Service Engineers have years of experience
working with Norwinch equipment. They are available to help with the more
challenging maintenance tasks and trouble shooting world wide. Neuver Maritime
will do whatever we can to get you back in operation.

Service workshop

We have a full service workshop with facilities for all kinds of mechanical and
hydraulic work on Norwinch equipment. We have testing facilities for the
Norwinch low pressure hydraulic motors, valves and pumps for full scale testing.

We can also do repair/overhaul and factory testing of the Frydenbd steering gear.

Workshop facts

e 800 m2 service workshop area

e 2x 25T lifting capacity

¢ Machining facility next door for any kind of re-surfacing and re-machining

Exchange units

Sometimes repair of a hydraulic motor can take longer time than desired, and
buying a new one can be costly. We offer reconditioned units that have been
over-hauled and tested to factory specifications and with full as new warranty,
at a reduced price.

We are also interested in your old used motor, in order to overhaul and put this
back in the exchange unit pool. We offer core charge for returns.

Upgrade solutions

Neuver Maritime can supply you with upgrades of your Norwinch equipment.
Some of our upgrades are:

e New winches

e Extra winches

* Brake upgrades

e Increased pull force

* Remote control upgrades

Please contact us with your requirements

Winch system condition-self assessment

We realise that sending a service engineer onboard for a winch system pre
-docking check might be a costly solution. We therefore offer a newly developed
Self-Assessment tool where we tailor a checklist for exactly your system.

We include relevant drawings and descriptions, and give you access to an App
developed to guide you through the system check. You work on any kind of tablet
or smart phone that work with iOS or android system. Your observations as well
as pictures and comments are fed back to us, and based on this we recommend
the job scope as well as provide you with an offer for the relevant parts.

the manoeuvring pump and directs the oil flow to the chambers of the actuator.
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