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ABSTRACT
In modern era, professionalism is necessary tool to perform the organizational tasks successfully. However, for the achievement of this objective the organizations mostly focus on the professional training of the employees. The major objective of this research was to investigate the impact of in-service professional training on teachers’ performance at secondary school level in Hafizabad. This study was quantitative based on correlational research design. In this study in-service teaching training was used as independent variable while job performance of the teachers was treated as dependent variable. The population of the study was public secondary school teachers in district Hafizabad while 268 respondents were selected as sample through simple random sampling technique. Data was collected by using questionnaire through survey method. The Statistical Package for Social Science was administered to analyze the research questions. The findings of the study revealed that there was a positive and significant correlation between in-service professional training and teachers’ performance. Moreover, there was a positive and moderate effect of in-service professional training on teachers’ performance of secondary school teachers. The study is beneficial for the development of teaching learning process at secondary school level through the adaptation of numerous techniques for the development of professional skills of academic staff.  
Key Words: Teachers’ Performance; Professional Training, SSTs
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[bookmark: _Toc97291574][bookmark: _Toc37349464]CHAPTER 1
INTRODUCTION
[bookmark: _Toc97291576]1.1 Introduction 
The different stages of education require the different knowledge according to the cognitive abilities of the students. The students within the class have different background according to the cultural, socio-economic home environment (Kazmi, Pervez & Mumtaz, 2011; Nawab, 2017). Education acts an important factor in the development of a state. Tutor plays an essential role in the process of growth. Teacher motivates the pupils and enhance their interest in their objective and goal as they set for themselves. So that’s why teaching is a challenging profession (Everson et al., 2003; Kazmi et al., 2011). 
The school student’s growth their mental and physical abilities moreover, they get life skills with academic competencies. curricular activities within classroom environment make the teaching methods fruitful. So, it is necessary for the administration to provide full facilities to make the teaching and curricular activities perfect (Khattak & Abbasi, 2010). Only those teachers cab fulfill this responsibility who are professional skillful and show significant behavior to bring out role as a good teacher. The teacher who has big vision can perform his/her duty in a bets way as compare to the one who is restricted to only class environment. So, to develop the teacher learning process it is essential to provide a good training environment to teachers (Gautmen, 2001; Jahangir et al., 2012; Halai & Durrani, 2020).
To polish the teaching skills of teachers, government had made the pilot schools. where the teaching staff can grow their professional skills for teaching learning process (Dilshad et al., 2019).  Education acts vital role in the growth of a community. For this growth school acts an essential role for community development specially for the students. To gain these objectives the educational staff perform activities on daily basis (Tahira et al., 2020). 
 While delivering the lecture teacher not only focus on knowledge but also on the learning abilities of the pupils that much, they had gain. All these efforts acquired the commitment with organization by setting standards (Hanushek, 2004; 2008; Shah et al., 2015). Teacher makes the rules and regulations according to the goals and omission of the educational institutions and divert the students’ interest in curricula and co curricula activities. That’s why teaching process perform an essential role in the growth of a state and grow up the abilities of students. The effective teaching at has vide prospects of the all members of the community towards students (Hanushek, 2008; Khan et al., 2020). 
[bookmark: _Hlk21260035]Furthermore, the educational aims can be attained by the good performance of the teachers. The earlier studies showed that it is the considered the best factor for the best image of educational institution (Junejo et al., 2018). the best performance of the educational tutors is considered the main growth of the educational organization. Al the successful and failures of the educational institution depends on the working of educational staff. The performance of the tutors shows the commitment and devotion to the institution (Aslam, 2013). 
The teachers perform the numerous curricular and extra-curricular activities successfully.  To meet the outcome with the objectives of the educational organizations the competent teaching staff play its significant contribution (Akhtar et al., 2011; Amin, & Atta, 2013). Shah et al (2011) stated thar each educational organization should stress on the performance of tutors for the growth of the teaching-learning process (Jahangir et al., 2012). A part from in educational context the performance of the academicians plays a basic role to decisive student performance and henceforth institutional performance (Sukirno, & Siengthai, 2011; Nazar & Nordin, 2020). 
The findings of the earlier researches suggested that the in-service teaching training of the tutors polish the skills of the teachers and perform their duties in a best way. Moreover, the professional training has absolutely and meaningfully correlate with one another that also develop the learning environment (Haider & Ali, 2012; Siddiqui et al., 2021). To enhance the professional skills of the tutors the educational institution stressed on the in-service training. The in-service teaching training delivers the capabilities and services to perform the teaching actions with efficiently and proficiency (Harris & Sass, 2001). 
Due to the in-service teaching working out the educators adopt the actual evaluation methods. Besides, these practices the tutors not only assess the classroom activities but also focused on the collective assessment that is essential for the development of the teaching-learning process and all activities within classroom environment (Pintrich & Schunk, 2002; Azam et al., 2014). The pedagogical skills grow up the skills of tutors and also essential role in teaching-learning process. Due to this the teachers can be able to develop their knowledge to handle the classroom activities appropriately. The professional training effect the democratic conduct of the tutors towards the pupils in class (Samupwa, 2008; Shah et al., 2011). 
Therefore, these skills also encourage the communication skills of tutors that is an essential factor to grip the managerial tasks and deliver the actual consequences for students’ attainment.to achieve all these objectives it is essential to grow up the thinking skills of the pupils. It can be done through the in-service teaching training of the professionals so that they can accept the various approaches to grow the learning process (Almani, 2007; Rizwan & Khan, 2015). 
1.2 Problem Statement
Living in modern era, It is need of time to grow up teachers’ pedagogical skills up to the mark. An essential problem regarding this issue is professional training to improve the quality of education and to grow up the teaching qualities of a good teacher. The present course is designed to examine the impact of professional training on teachers’ performance at secondary school level on the basis of current issues.  
1.3 Research Objectives 
1. To investigate the existing level of professional training and teachers’ performance at secondary school level. 
2. To identify the relationship between professional training and teachers’ performance at secondary school level.
3. To examine the effect of professional training on teachers’ performance at secondary school level. 
1.4 Research Questions
1. Is there any significance relationship between professional training and teachers’ performance? 
1.1 Is there any significance relationship between pedagogical skills and teachers’ performance? 
1.2 Is there any significance relationship between classroom management and teachers’ performance? 
1.3 Is there any significance relationship between communication skills and teachers’ performance? 
1.4 Is there any significance relationship between evaluation techniques and teachers’ performance? 
2. Is there any significance effect of professional training on teachers’ performance?
2.1 Is there any significance effect of pedagogical skills on teachers’ performance?
2.2 Is there any significance effect of classroom management on teachers’ performance?
2.3 Is there any significance effect of communication skills on teachers’ performance?
2.4 Is there any significance effect of evaluation techniques on teachers’ performance?
1.5 Research Hypotheses
1. There is a significant relationship between professional training and teachers’ performance. 
1.1 There is a significance relationship between pedagogical skills and teachers’ performance. 
1.2 There is a significance relationship between classroom management and teachers’ performance. 
1.3 There is a significance relationship between communication skills and teachers’ performance. 
1.4 There is a significance relationship between evaluation techniques and teachers’ performance. 
2. There is a significance effect of professional training on teachers’ performance. 
2.1 There is a significance effect of pedagogical skills on teachers’ performance. 
2.2 There is a significance effect of classroom management on teachers’ performance. 
2.3 There is a significance effect of communication skills on teachers’ performance. 
2.4 There is a significance effect of evaluation techniques on teachers’ performance. 
1.6 Delimitations of the Study
The purpose of this research was to examine the influence of professional training on teachers’ performance. This study is limited to secondary schools in Hafizabad. The findings of this study are limited only to secondary educational sector and its results cannot be used to generalized overall educational sector of Pakistan. Due to short time and lack of resources the survey on this research may not generalize on other areas of the country. The survey may not show 100% accuracy because it may be suffered from respondent’s biases and prejudices.
1.7 Significance of the Study
This study gives awareness to teachers, that how the professional training of teachers is useful for the progress of their performance. This study has many fruitful benefits to adopt the modern method and approaches for the progress of the performance of secondary school teachers through professional training. This learning has a positive literature review to know about the various facets related to research topic. Furthermore, the study is also fruitful for the educational officers they work in secondary school. The research is also very helpful for those who wants to further expend it. This will also be accommodating for those qualified professionals who approve active practices at secondary level to advance the standard of organization and managements.
1.8 Definition of Terms
Teachers’ Performance: is a collection of attainable objectives in a position of employment function and work place. It is not a onetime activity yet an intricate activity. Performance is an independent structure about behavior and specific work results related to accomplishment and efficiency. In other words, it's the capacity of a person to complete his / her job assignment effectively, by utility resources excess able at work place. 
Professional Training: is a specific profession where all the members of the society engage him/her self for the improvement of the skills of the students. Therefore, it is a prior need to have a sound academic and professional skills of the teachers. 








CHAPTER II
LITERATURE REVIEW
2.1 Introduction
Secondary school education is the last stage of formal education, Education attribute a lot in every department of state. Education acts a key role in the progress of a state. The earlier research showed that the higher education contributes much in the enhancement of community growth. therefore, every state government tried hard to get every citizen should get formal education. So, the budget for educational activities has enhanced accordingly (Mushtaq & Kayani, 2013). 
Secondary education is essential almost in all over the world. It is the final step of formal education after primary and elementary education. After getting this level of education, students normally attend colleges or universities. Pakistan has three level of education they are as ; Primary, elementary and secondary education. In different countries, secondary education has termed differently like high or middle schools, vocational institutes, sixth form colleges and gymnasium etc. A secondary education system consists of lower and upper secondary education system. These levels of education can be condensed in a single building or can be taught separately (Khan et al., 2020). 
Secondary training frameworks in under-developed nation are feeling constraints to work for more pupils and for achieving more successfully. The development in education sectors and giving effective secondary education that raised the expansion at basic level in numerous nations (Behlol et al., 2014). In south Asia nations remain tenaciously very less literacy rate at secondary level. Additionally, this is probably going to change quickly in the coming time as the present grade school pupils become mature enough for secondary school. Countries are tiring hard to meet the challenges and objectives set of UNO’s (sustainable Development Goals) and these objectives are being upheld by many nations. 
Through proper investigation research this evaluation central point shows that of effects by utilizing acceptable balancing group to disengage the impacts of mediation from (1) in the long haul, different chances in current atmosphere (2) already prevailing dissimilarities among classes. Using old report, we figure out and spotlight what is familiar distinguish the spaces that are still there. Hanushek and Woessmann (2008) simultaneously, it is basic duty of educational institutions to make ready pupils for Adulthood planning process. In the meantime, they should also learn delicate abilities while they are in basic level educational institutions to become profitable and effective employees as well as constructive and helpful members in their social orders.  
 In under-developed countries, the stated size and intricacy of the difficulties for secondary education are disappointingly adequate as well as the variety of factors and the pressing urge to upgrade results are. Various researches have figured out projects which move money can help in increasing association in secondary education. Yet it is unexplored about the strategies caused by without money to cooperation (Khan et al, 2017). 
The literature review gives inadequate directions how to improve pupils’ education standards state. Previous researchers discovered no perspective on the way to deal with upgrading the pertinence of secondary education level. This level also comprises educational syllabus and professional training changes that underscore students’ abilities to ensure for jobs and social living standards. 
As policy makers hope for the optimistic influences, government and financial organizations devote in. the ration of investment regarding finance and assessment has been increased assessment has increased. The education sector in under develop countries has gained great achievements in this sector. The under develop countries have been taken various step to reduce the educational problems and have been solved to a great extent It is also seeing that the number of formal assessments should be obvious (Shah et al., 2015). 
2.2 Pakistan Education Policies
Rule and instructions that accomplish the national educational interest is called as educational policy. Education policy set the rule to gain the goals of a state in all departments of state. The educational policy main objective is to stress on the goals and omissions of the policy that can be standby and stand-ins. This policy attributes countless importance to separations and contracts. This study also leads the way to a positive association between educational policies and instructional tasks. Educational scientists are considered to be precious assets due to these policies and combine its prime effects with global studies. Then these policies are pre-owned by managers, teachers, scientists, researchers, professors and decision-making authorities (Behlol et al., 2014). 
Quaid- e- azam Muhammad Ali Janah had laid great importance to education in1947 when Pakistan came into being. He believes that the recently came into being country could only be built into powerful and stable nation by education for this reason, the foremost educational conference was held in Karachi from the last week of November to first day of December 1947 and educational framework was established shortly. It compresses of education advisory committee, council of technical education. In addition, the participants decided to shape the educational policy on the ideology of two nation theory. This point was the top-most in the meeting and this is very important and can be repeated to replicate it entirely (Aziz et al., 2014).
The main agenda of the first meeting of the educational advisory board that was held in Karachi from June 7th to 9th, was to endorse the major political and ideological policies that were reported earlier 1948 from the very start, native language was chase as a medium of instruction for the student, after primary the Urdu would be made of education while at university level English would be the medium of construction. Although, appendix VI recommended the using to Urdu instead of English, around 1957, yet the educational policy focused on Islamic education at the same time. No matter which method was adopted, there were no real results until 1950. In the conference of the education advisory board in 1949, 1950 and 1954, three sorts of recommendations were laid: the first involves ideological and political issue, the second was related to the standards of education and the last was applicable to the amount (Tahir, 2013). 
Since 1947, Pakistan has put forward various educational policies. Below are the educational policies in the Pakistan,
1: Pakistan national education conference in 1947.
2: National education commission in 1959.
3: New education policy in 1970.
4: Education policy in 1972-2010.
5: National education policy in1979.
6: National educational policy, 1992.
7: National education policy 1998-2010
Different literacy rate has been regulated in numerous educational policies, so that suggested goal can be accomplished. Unfortunately, nothing had attained. In South Asia, which had depressed level literacy rate: this was identified by UNESCO in 2002 hardly few years ago. Net enrolment rate (NER) at basic level of education was 66% to men and 59%to women. In the meantime, Pakistan’ total literate population was 19 %. 
[bookmark: _Toc73791197]2.3 Formulation of Policies
It is compulsory to prepare a framework of policy To make the policy effective. Policy formulation is a procedure to draw framework in black and white. There are several ways to make policy framework like wheeler model, linear growth theories, development stage theories (Ibid, 2000).
Although policy formulation is an important factor yet the main focus of its productivity and practical execution, practical execution includes a plan to be in exercise, a procedure or a series of advance ventures, and new structures for people who are trying or wishing to replace. Fullan (2001) education is the key role to enhance the intellectual and political abilities. The effects various aspect of funding in education and prevision were already discussed.
In Pakistan legislation assist the program and a power, transfer plan was started in 2000. As part of the power transfer plan, district and common leaders at low level of policies have the right to draw a framework and manage. The aim of return is to improve the execution and management procedures. This plan includes the transfer of resources, the use, control, execution, management, observing and assessment of the education system. The people who are nearer to the area have the opportunity to expand their involvement. It was thought that this plan would also help to make choices. As part of power transfer plan, currently, the main government is answerable and making the policies for whole country. It also addresses the problems like a path to get education, chances of acquiring education equally. In addition, this plan also helps to draw framework to induct tutors and determine their salary. It also helps to decide national academic standards and uses the national grading system to grade pupils (Ibid 2008). 
[bookmark: _Toc73791198]2.4 Implementations of Policies in Education Sector 
Starting in June 1998, a new policy for education was introduced so the country can be ready for the challenges of 21st century. The goal- oriented principles of this plan can from the foundation for strengthening Pakistan’s ideological borders and depends on the Islamic discipline. This above-mentioned plan’s main focus was also to prepare the nation for advance knowledge and expertise in new skills. The educational vision in 2010 was included in 9th five-year plan. As mention in the national education policy (1998-2010) it stipulates aims objectives and framework for achieving these policies in Pakistan. 
The main content is to universalize the basic level education whether it concerns with quantitative or qualitative education. It helps the policy makers to focus on expanding primary education. It has been decided to use tradition and modern approaches to fulfill these outcomes. In addition, these approaches are used to minimize the variance, disproportion and inequalities inside the education sector. These approaches also help to enable people to freely acquire education. Another main goal of this policy is to upgrade and refine the standards of practical and scientific education so predictive skilled workers can be inducted into workforce. These workers will benefit the economy and industry help in meeting the objectives of different sector of economic.
Through these policies another objective is to eliminate literacy level. This policy’s aim is to make secondary education hetero generous so multiple objectives can be met. Following are the main objectives of this policy, 
1: To ensure basic level education to the entire citizen, all children must have opportunity to acquire free education 
2: To create syllabus on regular intervals 
3: To motivate non-public enterprise to come forward in giving free education to some extent in their schools. 
4: To systemized the assessment and monitoring procedures throughout in education sector.
5: Vocational training should be must so productive and skilled workers can include in workforce according to the necessity of all sectors of the economy.
6: The selections criteria must be based on merit especially in examination.
7: Teachers’ pedagogical and instructive programs must be started, before selection, in after recruitment and in job for the betterment of state inspection and assessment of examination.
8: The educational project method starts from the middle school age and the focus is on studying through the age of eight. 
[bookmark: _Toc73791215]2.5 System of Secondary School Education in Pakistan         
Secondary education regulates the nature and extent of a person’s activities as a civilian and economic participant, whether it is personal or national interest. History is the witness that the states, who promoted secondary school education before time, have got advantageous position through this way as a linkage involving primary and secondary education and the supplier of standard individual’s asserts for the sake of workers marketplace. Secondary school education is non-stop influential stage indoctrinate a worthy scheme inside the children. Watkins (2000) In the present links, many of the mounting states have paid mention towards primary education having no suitable forecast for secondary education. Mushtaq & Kayani (2013) the proportion of secondary level to basic standard school in different areas of Pakistan. This area is affected with concerns of excellence, significance, approach and withdrawals. 
The ratio of withdrawal at this stage is 45% rather than 30% which is observed at primary stage. This higher rate of dropout can be the cause of increasing amount of expenditure at secondary school education many attempts were made possible for relevance of secondary education by preamble technological flows but the consequences were found mixed. Ahmad et al (2013) a grave subject matter has been seen a decreasing number of enrollment of females at secondary school stage because of restrictions imposed by cultural impacts. Through a sober concern is there and a sufficient confirmation from study to propose that at secondary school education level of girls to have optimistic approach to some additional communal signs which include infant death in prior plan documents. 
Secondary level schooling has also been pointed out many times especially focusing on technological as well as occupational educational for. The intention of these age set people having no cost education targeting up to level IX, X were planned but, regrettably no particular success has been found in the mentioned area. Ravicth (2000) we need to study some essential aspects To identify the causes why high school education has been ignored. We determine their role, especially in national construction and then give proper attention to secondary school education. The accomplishment of secondary school education means the end of personal education, yet if without charge and obligatory education is proved up to the secondary level intended for huge majority of the people (Halai & Durrani,2020). 
Therefore, it is necessary to check that 9th- 10th classes offered extensive training in various complementary fields. These trainings should be adequate to enable a person to enrich his/her life for obtaining commercial comfort and become rich civilian in a progress state (Farooq, 1990). It cannot simply pass from high school and have nothing to do with existence and income, because they cannot reach their overflowing future, which may load society. At this level, the main exposure of educational help should be to provide learners with appropriate guidance to select the path or paths that best link their power to the economic perspective. It needs to discourage kids who may have completed a high school degree from selecting subjects that does not related if they have not reached the growing stage (Aziz et al., 2014). 
[bookmark: _Toc73791217]Occupational training education is increasingly keened up by academic schemers, excluding the geographic plus spectrum wants of professionals working with commercial organizations have not fully taken into account technical and vocational learning. Ashraf and Ismat (2016) therefore, we are still unable to develop expertise in the required department so not products are introduced into the structure. All steps taken in the area of education should be systematic and organized. Take steps together with education leaders and policy makers. We have leak of experienced workers and the financial benefits of having the right qualifications are very considerable. Therefore, occupational learning should be provided according to mechanical and occupational schools should be developed in proper geographic positions rather than governmental locations (Memon et al., 2010).  

2.6 Teachers’ Performance in Pakistan   
[bookmark: _Toc73791233]Tutors are the secret gateway to the achievement of any learning structure anyhow; research has displayed that Pakistan’s teachers’ troubles have increased over time instead of being resolved. No one seems to be bothered by these difficulties, means and passion are only useless on building and upgrading courses or structure enhancement. (Khan et al., 2017). The tutoring industry is especially alienated cause in Pakistan, the tutoring industry is observed to be the worst paid, lowest profitable, and least attractive occupational service. In society, teachers are not as respected as other military personnel in the state. The literature review provides a critical examination of the concerns of Pakistani high school tutors. 
2.7 Teachers’ Performance in Developing Countries 
Strategy and plans upgrade high school learning in growing states. The high school structure in growing states is forced to provide services to more learners and to be more efficient. In numerous states, the introduction for all campaign and free primary learning has made significant progress in increasing registration ratio as compared to, high school registration ratio in south Asia and sub-Saharan Africa are still very low but as the future elementary school learners are adequate to go to high school, states attempt to achieve the united national –led continual development objectives and goals of more than 190 countries, this situation may change rapidly in the next few years. Support the state all together, high school require well prepared learners for manliness so that they can truly learn (Nzarirwehi & Atuhumuze, 2019).
As long as they are in institution and have social skills, they must become productive employee and fully active members of the community. The learning for all times has promoted extensive and systemic transformation in high school learning, leading more states to provide free primary learning and enlarge global registration ratio. Bold, stepping these lines forward, there may be a restarted consciousness on the following point of moving learners to high school faculty in addition to keeping them through commencement and make sure that they get hold of the excessive high-satisfactory and applicable schooling that posts them for achievement after faculty (Hanushek & Kimko, 2000). 
Given the lack of learning opportunities and confinement of a high school diploma, these are huge challenges. For example, in Uganda in 2010, in the year for which information are obtainable, 88% kids attended primary school, but only 22%attended high school learning available at two levels (UNESO institute for Statistics, 2015). Even if they register some learners graduate from high school in Malawi, the dropout ratio in the previous year of high school in 2011 was 69% (Hanushek & Woessman 2008).
In addition, bad quality of education can lead to space in key learning results less than 25% of Ghanaian and South African Middle school learners who take part in 2011 international math and science. Trends survey (TIMSS) connect the competency standards. Similarly, Stakeholders in Asia are progressively worried about the importance of providing learning to their young. Curriculum and teaching methods that cannot meet the requirement of the particular work. Market is old-fashioned, causing high school graduates to deficiency the cognitive and non-cognitive abilities necessary for a profitable growth to profession and later life (Hervie & Winful, 2018). 
The ability benefits of enhancing high school learning are huge. Conforming to financial experts, every single dollar spent in learning produces a return 5% to 12% the improvement of cognitive skills of Barro and Lee (2010) is closing related to the rise of wages in several progressing states. Hanushek and Woessmann (2008) the cognitive abilities of learners in state are the main driving force of income growth.
Given that in several progressing states, young people account for a high proportion of young people, make read young people for later life with the help of learning it can assist decrease deficiency and have numerous connected results, for example, lower production, and higher income and progress of population. It found that enhancing the abilities of high school tutors is the key coping with this world-wide education disaster (Olivia, 2018). 
However, frequent absentees without leaves, short learning time inadequate course learning are the characteristics of most tutors in growing states. For instance, a nationally defined survey of 7 states South of the Sahara displayed that learner just get half of their planned study time each day which mean insufficient training. Furthermore, instructors’ income account for more than 80% of high Scholl learning expenses are found in growing states (Hervie & Winful, 2018). 
When learners achieve poorly, it can be considered that educators are dropout inadequate resources. For example, in India, above of 23% high school tutors are absent without notice which spend U$$1.5 billion each year. In the first ten year of this state, the actual spending on learning in Sub-Saharan Africa increased by 6% per year, while the quality of learning was still low although, globally the new dropout ratio is high and it is still getting worse (Hong 2010).
In Zambia, even though the incomes of high school educators have risen sharply twice, the dropout ratio of high school tutors is still about 11% and the government does not understand the reason for this dropout. In Jilin, 40.4% of high school tutors are likely or sure to leave the tutoring occupation when they get chance. Khan et al (2017) high school tutors also have low work pleasure. In Uganda, just half of high school trainers are somewhat or very pleased with their work, it is not unusual in Sub-Saharan Africa. The political debate target on the shortcomings of high school trainers while livelihood of employed positions of high school trainers in growing states were ignored (Fry 2002, Sumra 2004). 
High school tutors are required to teach as part of the learning structure, but they should also be treated appropriately by the system, in the previous ten year, the position of the global tutoring occupation in terms of income, regard and employed positions have declined. Numerous high school professors fight with hard life and employed positions which debilitate their dedication to successful tutoring. Plan makers require recognizing that no contribution can replace the efforts of high school tutors in the reading room. Even if high school trainers go to school, they will teach well or teach poorly. Recognized the requirements of educators and ensuring an occupational employed environment is as important as making high school trainers responsible for quality learning. Tutors are the people who are encouraged by a series of essential. 
Herzberg (1959) in addition, proof from advanced and growing states, indicates that encouragement and work contentment of high school trainers may not be consistent with traditional employee motivation theories. The educators attach more important to membership than work pleasure.
The working situations of high school trainers are very important straight influenced the learning effect is found on the relations of 201 high school tutors. Keshwar Seebaluck and Devi Seegum (2013) among the 178 high school tutors in Ghana, taking into account future allowances, encouragement awards, development chances and job recognition and other factors health and safety, are listed as the second most significant inspiration after wages (Seniwoliba 2013). Anyway, the dropout ratio of new high school trainers is very high. anyhow, globally, the dropout rate of fresh tutors is high and has worsened. 
[bookmark: _Toc73791234]2.8 Teachers’ Performance in Developed Countries
Many researchers were conducted in progressive states like the United States, the United Kingdom, Canada, and New Zealand, but some researches were conducted in progressive states. Muralidharan and Sundararaman (2011) this implies compared with developing states, especially Tanzania, there is more literature on trainers tries to enhance overall productivity in institutes by no means be triumphant If instructor task pleasure is taking no notice. If instructors in a corporation are encouraged, they may hold offerings to the teachers and secondary learners very correctly and successfully. (Mbua, 2003). this means that aggressive and pleased high school teachers are more probable to have an effective impact on learners’ education. While the contrasted condition may have a pessimistic effect on learners’ education. 
Chung (2011) school heads and managers directors need to consideration to encouragement and productivity occurrence, in addition, the productivity of high school teachers various greatly according to sex, age, spousal rank learning skill, institution area occupation management value, learning capabilities and tutors kind (subject and specialty) in addition, Gawel (1997) Evans and Olumide-Aluko (2010) Skaalvik and Skaalvik (2011) it is a factor that greatly affect s the willingness of high school tutors to stay. Finally, there is a correlation among job pleasure and work dimensions. Work responsibilities. Communicably comfort, work value, management help and willingness to stay. Work is a common caution; despite various differences based on sociology, political as well as civilization framework, the possibilities of most workers in the world are interrelated. 
Seniwoliba (2013) nonetheless, there are comparable anticipated factors from a task from all worldwide employees which include precise salary precise atmosphere, identification and admiring their rights of citizenship. However, work pleasure is a blessing globally. Haywood (2008) said that states such as United States, Australia, Germany, South Korea, and the United Kingdom attach great importance to work please. Haywood (2008) stated that American labors will find work pleasure at job and do not want them to come from their heads. Anyhow, if they are not pleased, they may be looking for other works that suit their wants. it is your duty to make employees happy. In Germany, if employees do not reach a waited stage of pleasure, they will fail a lawsuit in court. in England, employees get go away from blood, high pay and childcare. Pleased employees skip fewer steps, go to work more and there is no employee turnover (Haywood,2008). 
Institutions have a major impact on the public who job for male. The effects are emulated in public views on work. Spector (1997) this creates work pleasure essential for both workers and manager. Jorge and Heloisa (2006) labor productivity is an important feature of communal well-being, which is classification of excellent work. Several literacy figures say when work pleasure is high, productivity is excellent. Several researches have displayed those tutors in one class do better than instructors in multiple classes. If you categorized by gender in any case of class size, instructors in one class perform better than tutors in multiple classes. There are five health aspects connected to personal displeasures organizational plan and management, administration, communal correlations with managers, communal relationship with colleagues, and job situations. Institutional policy and survey results have showed that multi-level learning in some Canadian institutes. 
Muthayan (1999) and its impact on developing multi-level learning in South Africa. More than 50% of South African High schools are multi-level and instructors have no obtained multi-level training school training. (fuller & Holsinger 1993) teacher training should add experimental, reflective and collaborative methods. Different learning plans should be used in multi-story classrooms. The high school tutors are pleased with their work hygiene. When all aspects are considered to be one aspect, the productivity of hygiene aspects has no effect on the productivity of the professor from the perspective of the learners’ pleasure only in term of work pleasure affects the productivity of high school trainers.
2.9 Job Performance
In education sector, tutors are the foundation of an instructive action, The achievements and disappointments largely rely upon the productivity and performance of teachers. Hervie and Winful (2018) narrates that performance and productivity is a process of performing a specific task in a given time. In other words, the proficiency to until different ideas in a way, so institutional aims and objective can be met efficiently. Naugle (2000) believes it is the chief obligations of educators to perform specific tasks in a given time To fulfill institutional objectives in educational sector. He also suggests that to enquire about students learning status and level, it Is necessary to establish the purpose of the evaluation, and to hold the tutors accountable. 
Jorge Luiz Lima da Silva et al (2010) believes the performance of educators depends on proper evaluation system. Evaluation of teachers is as necessary ass the pupils get evaluated. An institution aims is to improve their employees’ qualification for batter job performance, utilized them in such a way to gain significant degrees of profitability, productivity and competency. There are some actions that are mainly performed in human resource department; these actions are position selection, direction, preparing expertise, performance assessment, pay and reimbursement, human recourse and professional planning (Rizwan, 2021). 
Progress and success are complying identified in refining and maintaining the effectiveness of the organization. For a long time, performance appraisal or assessment has been regarded as a major human resource task that can significantly enhance the worker’s motivation, thereby enhancing performance and productivity, enabling administration to obtain the necessary command to fulfill organization goals.
Motowildlo (2003) defined job performance as the complete anticipated value of continuous nature performed by the workers at a standard frequency, the expected number of employees in a given task. This shows a person’s job performance is decisive most of the time, through motivation, desire and ability to get the task done. 
Jex (2002) described job performance as all practices done by workers at their job place. Goleman (2005) declared that human performance and efficiency can be improved by EI. Scullen. Mount and Goff (2000) also found that job performance plays a significant image in administrative executions. Exercises and organizational analysis. This concept also plays an important role in most hiring decisions (such as salary, promotion, and retention). It also helps to maintain of job workers by empowering individuals to sustain positive connections at workplace, tasks viably in groups and people achieve a common objective. Job performance is relied upon the help, counsel and other different assets/resources given by other people (Seibert, Kraimer and Lidan, 2001).
The most considerable factor in occupational psychology and work psychology is job performance. Job performance is described as the degree to which a person can use accessible resources to complete work effectively under normal working conditions. Jamal (2007) considered between the external and internal aspects likewise work and domestic jobs. It was conducted on better-halves from the survey contention between work role and the recreational role is not included. They are few researches show the contention between work and freedom role. But most of the studies examined many related issues between work and family commitments (Ajala, 2009;2012). 
At work or personal work performance serves certain organizational and personal purposes. In the view of Murphy and Kroeker (1988) job performance is the productivity of a worker to fulfill specific goals or aims which define by the organization. In other words, job performance is how successfully a worker does his/her particular tasks or activities. His / Her productivity judges on how well he/she performs job related activities at workplace. It can be defined as how a worker works at a workplace to be valuable for an organization. 
Cambell (1990) believes that job performance is a sophisticated exercise that can never be termed as easy. It is considered how efficiently teachers execute their job activities but job performance has many components to determine efficacy of someone’s work. For instance, at school some specific teachers contribute valuable material because they are able to perform at a high level. 
2.10 Factors of Job Performance
Bormann and Motovidlo (1993) divided performance into two main domains: “task performance” and “contextual performance” (Chan et al., 2006; Saari and Judge, 2004).


2.10.1 Task Performance
These are acts of directly converting basic materials into goods and services. This is usually included in the work description. The task performance of the employees related to the official activities which are already allusion by the organization for performing the different task. These activities based on the helping material for better completion of the organizational objectives (Motowidlo et al., 1997). 
These activities based on the setting standards for the fulfil of various curricular and extra-curricular activities. The managing authorities in school adopt different kinds of strategies and techniques to uplift and successful completion of the teaching-learning process. The performance based on these strategies are considered as task perform, which directly helpful and useful for the development of the whole organizational system (Yousaf et al., 2015).
2.10.2 Contextual Performance
These behaviors help to maintain the overall of efficiency of the communal and psychological atmosphere in which the work is located. For instance, working with team members, spreading conflict, cleaning meeting room. Borman and Motowidlo (1993) showed how the distribution of productivity events over time can provide helpful knowledge beside the level of human performance. the model results level of two performers may be absolutely similar (Hu et al., 2015). 
However, if work near the minimum level often at one time and work near the maximum level at another time, these dissimilarities may mean useful diagnostic dissimilarities in ability and motivation. There is clear consensus that the field consists of behavioral events with different institutional values (Austin and Crespin 2006), among many methods of designing and measuring productivity, it also includes that the field of productivity is behavioral and sporadic. The idea of productivity distribution proposal by Kane's (1986; 1996). Express the idea that individual behaviors related to performance are performed by the similar person over a period of time. Explanation of a fairly modified version of the performance definition propose in earlier Publications for the theory of personal differences in the task and contextual performance (Lev & Koslowsky, 2012). 
Motowidlo, Borman and Schmit (1997) help the view that when new individuals notice human behavior the commonly take it decompose into Independence parts procedure social information. It believes that individual view behavior as a series of coordinated activities unit divided by break point that explain its beginning to Motowidlo et al (1997) established that the worth of behavior to the institution is performed by one person in any case and does not depend on the real result of the behavior. If several people repeat it multiple times it depends on the awaited result of the behavior. Borman and Motowidlo (1993) define find kinds of contextual action step forwards in activities that are not officially part of work, insist on the need for eagerness for additional attempt effectively finished homework, assist others, collaborate with others, and help and protect the goals of the Institution (Borman & Motovidlo1993).
However, these behaviors are only referred to behavior that can have useful institutional worth, the grouping as well ad that have pessimistic institutional worth. Coleman and Borman (2000) experimental clarified contextual performance. They studied the behavior introduced in the original taxonomy, and the discussion of institutional behavior organ (1988) and prosaically institutional behavior. In Brief and Motowidlo (1986) and the soldier performance model via factor exploration, multi-scale examination, and group investigation of their judgments they recognized the key dimensions which they called interpersonal support institutional support and work and family job task awareness. Yousaf et al (2015) described additional improvements to the 3-dimentional model expanded by Coleman and Borman (2000). They initiated with 5,000 case studies collected by investigators from the HR. Decision institute in 22 researches over the years. They selected approximately 2300 contextual performance examples and categorized them according to three developed dimensions (Coleman and Borman 2000). Human assign income to domestic work and the benefit and frequency of changing among roles (Ashforth et al (2000) on the contrary, the theory of the boundary between work and family focuses only on the work and family domains. the interest in this theory leads to work a life stability, which means the satisfying and good functioning can be obtained at work and at home, the role conflicts are minimized (Clark,2000).
2.11 Professional Training
The professional training played an essential role in the development of skills of the educational staff. It came in noticed that to grow up the capabilities of pupils’ teachers had played an important role (King & Newmann, 2001; Saiti & Saitis, 2006). In education sectors has taken many steps to grow up the professional skills of the teaching faculty and teaching learning process to a great extent. Only the professional staff can perform his/her duty in best way (Flores lores, 2004; Mahmood et al., 2015). 
The teaching faculty has a specific teaching knowledge before join the service but in-service teaching training rendered them the new techniques and strategies to handle the specific tasks (Ramatlapana, 2009; Raza et al., 2013). For the implementation, retain and develop the quality of services the in-service teaching training is best icon to this context (Koç et al., 206; Rizvi & Elliott, 2007). while living in modern world it is need of time that the teaching staff should be professional to gain the positive result. Lack of skilled staff produced the unskill students (Siddiqui, 2010). Furthermore, at government level it has been seen lack of awareness regarding in-service training. It required a major contribution of financial resources (Nawab, 2014; Lister et al., 2010; Mugarura et al., 2022).
2.12 Factors related to In-Service Teaching Training
2.12.1 Pedagogical Skills
The pedagogical skills of the teachers are the acute demand of the educational institutions in modern age. Du to these skills the teachers are able to handle the different situation effectively faced during the classroom activities. The in-service teaching training play its significant role for the development of the pedagogical skills of the teaching faculty (Cochran-Smith & Zeichner 2005; Darling-Hammond & Bransford 2005). 
The previous researches categories the pedagogical skills into three sections; professional knowledge, subject matter content knowledge and curricular knowledge. The content knowledge skills not only based on the subject matter but there are based on the instructions how to deliver it appropriately towards the students and focused how it is important to enhance the abilities of the students. These skills constructed to the class discipline to perform the various curricular activities (Shulman; 1986). Furthermore, the curricular knowledge helps to understand and completion of the teaching objectives according to the instructions (Banks, Leach & Moon 2005; Shah, 2007; Nauman et al., 2021). 
2.12.2 Classroom Management
Classroom management is a skill that contains of a number of features essential for making a required environment for effective teaching and learning. There are various aspects that are necessary for teacher while attending the class (Tahir & Taylor, 2013). Taking care of the seat’s arrangement, emerging satisfactory environment for learning, class hygiene, management of time, supervision pupils’ movement, activities and class discipline etc. are various skills required for teacher (Hussain, 2004; Malik, 2012). Managerial skills are essential for the teacher to get good performance. Bhutta (2004) has said that the activities that promote the student’s confidence, motivate them and produce security in students, all such activities are done within classroom environment. The knowledge of what constitutes good human relations and the ability to put this knowledge to effective use appear to be basic remarks of the effective teacher (Rizwan, 2021). 
2.12.3 Communication Skills
Classroom communication is considered to be an essential aspect of communications from happening in society. It has been realized that the oral presentation of teacher in the classroom is the best source for the enhancement of the learning abilities of the learners. Due to the in-service teaching training the teachers develop their communication skills. The teachers adopt the democratic environment so that the communication gap between teacher and students minimized. The effective communication builds the motivation and trust among the students with teacher. stated that the (Qureshi, 2015). 
To hearten the students’ attitude to develop the abilities and skills the communication behavior of the teachers has great contribution. The teacher is a role model for the students and they follow the attitude and behavior of their mentor during classroom activities. For effective teaching the role of the teacher in very important to receive the verbal and non-verbal communication by the students (Mehmood, 2008). The role playing and to perform the different curricular and extra-curricular activities the students follow the instructions of the teacher as he played (Ahmed et al., 2015).
2.12.4 Evaluation Techniques
Evaluation process is the best icon to assess the outcome of the whole educational institutions. The in-service teaching training provides the different kinds of evaluation techniques to the academicians by dent of teachers evaluate the learning process in every aspect. It is the systematic process to evaluate the daily routine and summative assessment of the learning process (Shakoor et al., 2013). During teaching-learning process the teachers focused on the instructions and objectives of the organization with naked eyes. After completion the teaching process the teachers evaluate the success and failure of the whole process. The policy makers, educationist and higher authorities make their next strategies on behalf of the evaluation reports and make decision whether the previous techniques are the best fit for the accomplishment of the institutional objectives or it need to some changes for betterment. These reports are the measurement of whole educational procedure such as; curricular, learning environment, professional abilities of the teachers, instructions and policies (Hussain, 2004; Sahar et al., 2019).






CHAPTER III
RESEARCH METHODOLOGY
[bookmark: _Toc517907392][bookmark: _Toc76899646]3.1 Introduction
[bookmark: _Toc517907393]The purpose of this research was to examine the effect of professional training on teachers’ performance at secondary school level. This chapter describes the methods that was used for data collection are as: Research design, population and sampling techniques, instrumentation, validity and reliability of the instrument, procedure of data collection and data analysis. 
[bookmark: _Toc27801856][bookmark: _Toc76899647]3.2 Research Design
Quantitative and correlational research design was administered on the basis of survey method. This research design examines the actual problem. There are multiple definitions, Creswell (2014) defined the research design as basic organized strategy to propose the gathering data and analyze with meticulous technique.  
[bookmark: _Toc517907394][bookmark: _Toc27801858][bookmark: _Toc76899649]3.3 Population and Sampling
[bookmark: _Toc517906289]Population composed of all the public secondary school teachers in Hafizabad. 268 teachers were selected as sample and sampling random technique was used. The sampling method is beneficial on the basis that it checkmates research bias in the process of sampling (Creswell & Plano Clark, 2011). 
[bookmark: _Toc517907396][bookmark: _Toc27801861][bookmark: _Toc76899652]3.4 Instrumentation
The research was self-administered questionnaire and developed on the based on earlier research studies. For better understanding the questionnaire was divided into three sections according to the demographic characteristics of the participants and variables of the study. While, Section I reveals around the demographic data, Section II deals with professional training questionnaire and Section III deal with teachers’ performance.  
3.5 Data Collection
A questionnaire was constructed by using five-point Likert scale (Strongly Disagree, Disagree, Neutral, Agree, and Strongly Agree) to collect data. For this study the primary data was collected from the respondents through survey method. 
3.6 Ethical Consideration
A critical component of being a responsible quantitative researcher is fulfilling ethical obligations to the research participants. A formal Permission letter was issued by the department to pursue for data collection and to assess the targeted sample. The researcher was personally visited to the sample institutions with the permission of the honorable supervisor and the principals of target institutions. Before the data collection it was given the appropriate instructions to fill the questionnaire. It was also be ensured to the respondents that the collected data will be entirely used for academic purpose and kept confidential. The primary data was collected without given any compensation and on the willing of the respondents. 
[bookmark: _Toc517907398][bookmark: _Toc27801863][bookmark: _Toc76899654]3.7 Validity and Reliability of Instrument
[bookmark: _Toc27801866][bookmark: _Toc76899657]The reliability is a process to To assess the consistency of the questionnaire when applied more time (Creswell, 2014). For this study the Cronbach’s Alpha Coefficient was applied to analyze the reliability of the questionnaire that was greater than 0.7 (Nunnally 1978). 
Moreover, in this study the content and face validity of the questionnaire was administered. The validity is a procedure to assess what is supposed to be measure accurately (Gray, 2014). To evaluate the content validity, it was assessed whether the items of the questionnaire are best fit according to the review of literature include in this research. Moreover, the face validity was also administered with the help of some experts related to the education field. 
3.8 Data Analysis
The response of the primary data was coding and entered into sheets by using Statistical Package for Social Sciences (SPSS). As the study objective is to find out the impact of professional training on teachers’ performance. Therefore, both descriptive (Cronbach’s alpha, Mean, Standard Deviation) and inferential statistics (Pearson Correlation and Multiple Regression Analysis) were applied to analyze the research questions proposed in this study. 












CHAPTER IV
DATA ANALYSIS
Table No. 4.1: Descriptive analysis of statements about the factor pedagogical skills of professional training
	Statements
	M
	SD

	Professional training provides sufficient opportunities for professional development of teachers
	2.71
	.99

	I find sufficient time for lesson planning
	2.83
	.98

	I management the curricular and extracurricular activities appropriately
	3.68
	1.02

	I provide professional guidance and assistance to others when required
	3.38
	.93


Overall M= 3.15, SD= .98
To evaluate the level of secondary school teachers about the variable professional training. Statistical findings show that the mean of the statements was from 2.71 to 3.68. It means the respondents were agreed about all the statements regarding pedagogical skills.    





Table No. 4.2: Descriptive analysis of statements about the factor classroom management of professional training
	Statements
	M
	SD

	I pay individual attention to each child in class
	3.43
	.98

	I have positive interaction towards the students in classroom
	3.58
	.95

	I participate in all the activities of the students in class
	2.96
	1.04

	I motivate the students before teaching
	3.77
	.94


Overall M= 3.44, SD= .97
To evaluate the level of secondary school teachers about the variable professional training. Statistical findings show that the mean of the statements was from 2.96 to 3.77. It means the respondents were agreed about all the statements regarding classroom management.     










Table No. 4.3: Descriptive analysis of statements about the factor communication skills of professional training
	Statements
	M
	SD

	There is no communication gap between teacher and students
	3.22
	.89

	I handle the queries of the students appropriately
	3.70
	.98

	I provide the proper guidance to the students for completion of the activities with efficiency
	3.56
	1.04

	I adopt the autonomous behavior towards students in class
	2.87
	.96


Overall M= 3.33, SD= .97
To evaluate the level of secondary school teachers about the variable professional training. Statistical findings show that the mean of the statements was from 2.87 to 3.70. It means the respondents were agreed about all the statements regarding communication skills.    









Table No. 4.4: Descriptive analysis of statements about the factor evaluation techniques of professional training
	Statements
	M
	SD

	I handle the daily routine activities of the students appropriately
	3.59
	.97

	I daily checked the home work of the students
	3.63
	.99

	I manage the weekly tests of the students appropriately
	3.60
	.88

	I evaluate my own teaching methods for the enhancement of students’ learning
	3.70
	.96


Overall M= 3.63, SD= .95
To evaluate the level of secondary school teachers about the variable professional training. Statistical findings show that the mean of the statements was from 3.59 to 3.70. It means the respondents were agreed about all the statements regarding evaluation techniques.     







Table No. 4.5: Descriptive analysis of statements about the factor contextual performance of job performance
	Statements
	M
	SD

	I help other employees with their work when they have been absent.
	3.66
	.97

	I volunteer to do things not formally required by the job.
	3.54
	.88

	I take initiative to orient new employees to the department even though not part of my job description.
	3.84
	1.05

	I make innovative suggestions to improve the overall quality of the department.
	2.99
	1.01

	I willingly attend functions not required by the organization, but helps in its overall image.
	3.00
	.97


Overall M= 3.40, SD= .98
To evaluate the level of secondary school respondents about the variable teachers’ performance. Statistical findings show that the mean of the statements was from 2.99 to 3.84. It means the respondents were agreed about all the statements regarding contextual performance.     





Table No. 4.6: Descriptive analysis of statements about the factor task performance of job performance
	Statements
	M
	SD

	I achieve the objectives of my job.
	2.88
	.95

	I demonstrate expertise in all job-related tasks.
	3.37
	.90

	I fulfill all the requirements of the job.
	3.77
	.95

	I can manage more responsibility than typically assigned.
	3.55
	.98

	I am competent in all areas of the job, handles tasks with proficiency.
	3.38
	.99

	I plan and organize to achieve objectives of the job and meet deadlines.
	3.87
	.96


Overall M= 3.47, SD= .95
To evaluate the level of secondary school respondents about the variable teachers’ performance. Statistical findings show that the mean of the statements was from 2.88 to 3.87. It means the respondents were agreed about all the statements regarding task performance.     






Table 4.7: Factor loading analysis about the factor pedagogical skills of professional training
	Dimension
	Items
	Loading

	pedagogical skills
	PS1
	.73

	
	PS3
	.68

	
	PS4
	.70

	
	PS5
	.69


Factor loading was administered to assess the loading of each item. The statistical value indicated that loading of all the items were greater than 0.6 which show the items were considered as moderate to conduct this study about pedagogical skills. 










Table 4.8: Factor loading analysis about the factor classroom management 

	Dimension
	Items
	Loading

	Classroom Management
	CM1
	.88

	
	CM2
	.77

	
	CM3
	.74

	
	CM5
	.81


Factor loading was administered to assess the loading of each item. The statistical value indicated that loading of all the items were greater than 0.6 which show the items were considered as moderate to conduct this study about classroom management.    











Table 4.9: Factor loading analysis about the factor communication skills profession

	Dimension
	Items
	Loading

	Communication Skills
	CS1
	.82

	
	CS2
	.77

	
	CS4
	.70

	
	CS5
	.80


Factor loading was administered to assess the loading of each item. The statistical value indicated that loading of all the items were greater than 0.6 which show the items were considered as moderate to conduct this study about communication skills. 












Table 4.10: Factor loading analysis about the factor evaluation techniques

	Dimension
	Items
	Loading

	Evaluation Techniques
	ET1
	.84

	
	ET2
	.72

	
	ET3
	.68

	
	ET4
	.79


Factor loading was administered to assess the loading of each item. The statistical value indicated that loading of all the items were greater than 0.6 which show the items were considered as moderate to conduct this study about evaluation techniques. 












Table 4.11: Factor loading analysis about the factor contextual performance

	Dimension
	Items
	Loading

	Contextual Performance
	CP1
	.71

	
	CP3
	.68

	
	CP5
	.81

	
	CP6
	.74


Factor loading was administered to assess the loading of each item. The statistical value indicated that loading of all the items were greater than 0.6 which show the items were considered as moderate to conduct this study about contextual performance. 











Table 4.12: Factor loading analysis about the factor task performance

	Dimension
	Items
	Loading

	Task Performance
	CP2
	.79

	
	CP4
	.81

	
	CP5
	.68

	
	CP6
	.88

	
	CP8
	.74

	
	CP9
	.80


Factor loading was administered to assess the loading of each item. The statistical value indicated that loading of all the items were greater than 0.6 which show the items were considered as moderate to conduct this study about task performance. 









Table 4.13: Correlation between the dimensions of professional training and teachers’ performance 
	Variables
	PS
	CM
	CS
	ET
	JP

	Pedagogical Skills
	1
	
	
	
	

	Classroom Management
	.393(**)
	1
	
	
	

	Communication Skills
	.364(**)
	.360(**)
	1
	
	

	Evaluation Techniques
	.388(**)
	.471(**)
	.493(**)
	1
	

	Job Performance
	.381(**)
	.415(**)
	.495(**)
	.368(**)
	1


** Correlation is significant at the 0.01 level (2-tailed).
To assess the relationship between the factors of professional training and teachers’ performance, it was directed Pearson Correlation. The findings of inferential statistics show that there was a moderate correlation of all the dimensions of professional training with teachers’ performance with r value = .4381, .415, .495 and .368 respectively. 








Table 4.14: Correlation between professional training and teachers’ performance 
	Variables
	Pedagogical Skills
	Job Performance

	Pedagogical Skills
	1
	

	Job Performance
	.414(**)
	1


** Correlation is significant at the 0.01 level (2-tailed).
To assess the relationship between professional training and teachers’ performance, it was directed Pearson Correlation. The findings of inferential statistics show that there was a moderate correlation of professional training with teachers’ performance with r value = .414.  












Table 4.15: To find out the effect about the dimensions of professional training on teachers’ performance 
	DV
	Constructs 
	Std. Error
	Beta
	t
	Sig

	Job Performance
	(Constant)
	
	
	
	

	 
	Pedagogical Skills
	.046
	.278
	5.92
	.00*

	 
	Classroom Management
	.051
	.347
	6.71
	.00*

	 
	Communication Skills
	.054
	.453
	8.33
	.00*

	
	Evaluation Techniques
	.041
	.192
	4.63
	.00*


Dependent Variable: TP
To determine the effect of about the dimensions of professional training on teachers’ performance. The results of inferential statistics indicated that there was a moderate and significant effect of all the dimensions of professional training on teachers’ performance with beta value of .278, .347, .453 and .192 respectively. 








Table 4.16: To find out the effect of professional training on teachers’ performance 
	DV
	Constructs 
	Std. Error
	Beta
	t
	Sig

	Job Performance
	(Constant)
	
	
	
	

	 
	In-service Teaching Training
	.048
	.317
	6.39
	.00*


To determine the effect of about the dimensions of professional training on teachers’ performance. The results of inferential statistics indicated that there was a moderate and significant effect of professional training on teachers’ performance with beta value of .317.  












CHAPTER V
SUMMARY, FINDINGS, CONCLUSIONS AND RECOMMENDATIONS
5.1 Summary
The prime objective of this study was to determine the impact of professional training on teachers’ performance at secondary school level in Hafizabad. In this study professional training was used as independent variable while teachers’ performance was treated as dependent variable. The population of the study was secondary school teachers while 268 respondents were selected as sample through simple random sampling technique. The self-administered questionnaire was adapted based on five points Likert scale format. The dimensions included in professional training were pedagogical skills, classroom management, communication skills and evaluation techniques while teachers’ performance questionnaire was comprised on contextual performance and task performance. Moreover, this chapter describe the research findings, conclusions, discussion and recommendation of this study. 
5.2 Findings
1. It was indicated that respondents were satisfied about all the statements of pedagogical skills.  
2. It was indicated that respondents were satisfied about all the statements of classroom management.   
3. It was indicated that respondents were satisfied about all the statements of communication skills.  
4. It was indicated that respondents were satisfied about all the statements of evaluation techniques.  
5. It was indicated that respondents were satisfied about all the statements of contextual performance.   
6. [bookmark: _GoBack]It was indicated that respondents were satisfied about all the statements of task performance.   
7. It found that all the statements about the factor pedagogical skills of professional training were shown moderate.
8. It found that all the statements about the factor classroom management of professional training were shown moderate.
9. It found that all the statements about the factor communication skills of professional training were shown moderate.
10. It found that all the statements about the factor evaluation techniques of professional training were shown moderate.
11. It found that all the statements about the factor contextual performance of teachers’ performance were shown moderate.
12. It found that all the statements about the factor task performance of teachers’ performance were shown moderate.
13. It investigated that all the dimensions of professional training had positive relationship between teachers’ performance.
14. It investigated that professional training had positive correlation with teachers’ performance.
15. It was determined that all the factors of professional training had positive effect on teachers’ performance. 
16. It was determined that professional training had positive effect on teachers’ performance. 

5.3 Conclusions
It concluded that respondents were agreed about all the statements of the study variables such as; professional training and teachers’ performance. Moreover, there was a significant correlation of professional training with teachers’ performance while classroom management and communication skills had more relationship with teachers’ performance as compare to pedagogical skills and evaluation techniques. Additionally, professional training had significant effect on teachers’ performance. 
5.4 Discussion and Recommendations
The secondary school education is an important stage to develop the learning abilities of the students which can be useful in future. Therefore, it is important to appoint the teachers who have sound academic and professional education. Moreover, it is necessary to conduct professional training for the development of teachers’ performance. The professional teachers play a vital role for the enhancement of the teaching-learning process.
This is based on the quantitative and cross-sectional research design. On the behalf of the research findings there are some recommendations regarding this study. It was recommended that the executive authorities focus on this serious issue and provide the basic professional teaching training To manage the different kinds of activities such as; classroom management, communication skills and evaluation techniques. Moreover, the further studies should be conducted in other regions of the country at different educational levels. 
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QUESTIONNAIRE
	
This questionnaire is in purpose to elicit response regarding “Impact of In-Service Professional Training on Teachers’ Performance at Secondary School Level in Hafizabad” The respondents are required to translate their views honestly without any bias. The confidentiality of the responses shall be maintained and solely purpose of this document is to gain insight of respondents for thesis purpose.
	
Farzana
Demographic information:
Gender:      Male                                 	Female	
Professional Experience (in years): ---------------------------

Likert Scale =
 1. SDA (Strongly Disagree), 2. DA (Disagree), 3. N (Neutral), 2. A (Agree), 5. SA (Strongly Agree)












In-Service Teaching Training
	Pedagogical Skills

	1
	Professional training provides sufficient opportunities for professional development of teachers
	1
	2
	3
	4
	5

	2
	I find sufficient time for lesson planning
	
	
	
	
	

	3
	I management the curricular and extracurricular activities appropriately
	
	
	
	
	

	4
	I provide professional guidance and assistance to others when required
	1
	2
	3
	4
	5

	5
	My school has developed curriculum
	1
	2
	3
	4
	5

	Classroom Management

	1
	I pay individual attention to each child in class
	1
	2
	3
	4
	5

	2
	I have positive interaction towards the students in classroom
	1
	2
	3
	4
	5

	3
	I participate in all the activities of the students in class
	1
	2
	3
	4
	5

	4
	I motivate the students before teaching
	1
	2
	3
	4
	5

	5
	I use AV aids during teacher where necessary
	1
	2
	3
	4
	5

	Communication Skills

	1
	There is no communication gap between teacher and students
	1
	2
	3
	4
	5

	2
	I handle the queries of the students appropriately
	1
	2
	3
	4
	5

	3
	I provide the proper guidance to the students for completion of the activities with efficiency
	1
	2
	3
	4
	5

	4
	I adopt the autonomous behaviour towards students in class
	1
	2
	3
	4
	5

	5
	I developed my communication skills through in-service teaching training
	1
	2
	3
	4
	5

	Evaluation Techniques

	1
	I handle the daily routine activities of the students appropriately
	1
	2
	3
	4
	5

	2
	I daily checked the home work of the students
	1
	2
	3
	4
	5

	3
	I appreciate the students who complete their work appropriately
	1
	2
	3
	4
	5

	4
	I manage the weekly tests of the students appropriately
	1
	2
	3
	4
	5

	5
	I evaluate my own teaching methods for the enhancement of students’ learning
	1
	2
	3
	4
	5



Teachers’ Performance
	Contextual Performance 

	1
	I help other employees with their work when they have been absent.
	1
	2
	3
	4
	5

	2
	I volunteer to do things not formally required by the job.
	1
	2
	3
	4
	5

	3
	I take initiative to orient new employees to the department even though not part of my job description.
	1
	2
	3
	4
	5

	4
	I help others when their workload increases (assists others until they get over the hurdles).
	1
	2
	3
	4
	5

	5
	I make innovative suggestions to improve the overall quality of the department.
	1
	2
	3
	4
	5

	6
	I willingly attend functions not required by the organization, but helps in its overall image.
	1
	2
	3
	4
	5

	Task Performance

	1
	I achieve the objectives of my job.
	1
	2
	3
	4
	5

	2
	I meet criteria for performance.
	1
	2
	3
	4
	5

	3
	I demonstrate expertise in all job-related tasks.
	1
	2
	3
	4
	5

	4
	I fulfil all the requirements of the job.
	1
	2
	3
	4
	5

	5
	I can manage more responsibility than typically assigned.
	1
	2
	3
	4
	5

	6
	I appear suitable for a higher-level role.
	1
	2
	3
	4
	5

	7
	I am competent in all areas of the job, handles tasks with proficiency.
	1
	2
	3
	4
	5

	8
	I perform well in the overall job by carrying out tasks as expected.
	1
	2
	3
	4
	5

	9
	I plan and organize to achieve objectives of the job and meet deadlines.
	1
	2
	3
	4
	5
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