
30+ Ready-To-Use SMS Marketing Templates 
For Success 
Welcome to the ultimate guide on SMS marketing templates. This E-book is packed with 
over 30+ highly responsive and reusable SMS marketing templates you can use right away 
to boost your business.  
 
We have created these templates with the best marketing strategies in mind, ensuring they 
align with your niche industry standards and deliver better results.  
 
So, say goodbye to writer's block and endless brainstorming sessions. This E-book makes 
your SMS marketing efforts simple, effective, and ready to go.  
 
Start using these templates today and see how they can transform your communication 
strategy. 

Top 30+ SMS Marketing Templates (Responsive And 
Reusable) 
The SMS marketing templates reduced half of your work. You don't need to sit down to 
write the SMS that you will share with your customers. Simply copy the template and share 
it with your customers without delay. 
 
The three main categories of SMS marketing templates:-​
 

1.​ Promotional SMS Templates: These templates are designed to prompt immediate 
action. 

2.​ Transactional SMS Templates: It focuses on providing essential information about a 
customer’s purchase or service. 

3.​ Engagement SMS Templates: These are designed to build a strong relationship 
with your customers.​
 

Each category serves a different purpose in your marketing strategy, ranging from driving 
sales to increasing customer loyalty. 

Promotional SMS Templates 

https://www.hellosend.com/blog/sms-marketing-templates


Simply choose any template and send it to your customers. It’s the easiest way to connect 
and get results! 

1.​ Flash Sale Alert 

Hey (Name), 

Flash Sale Alert! Enjoy an exclusive (X%) OFF on all (Product category) for the next (X) 
hours! 

Hurry, this deal won’t last long. Shop now and save big: (Link) 

2.​ Exclusive Offer 

Dear (Name), 

Get an exclusive (X%) OFF on all (Product category) for the next (X) hours! 

Claim your offer before it’s gone! Shop now: (Link) 

3.​ 70% Sale 

Hello (Name), 

Enjoy a massive 70% OFF on (Product category)! Limited stock, act quickly! 

Don’t miss out! Grab your favorites now: (Link) 

4.​ Last-Minute Discount 

Greetings (Name), 

Last chance to save! Get (X%) OFF everything. Only (X) hours left! 

Hurry, your discount expires soon! Shop now: (Link) 



5.​ Limited-Time Bundle 

Hi there (Name), 

Get (X% OFF) when you bundle (X items)! This offer ends soon. 

Shop the bundle and save now: (Link) 

Transactional SMS Templates 

6.​ Order Confirmation 

Hello (Name), 

Your order #[OrderID] has been confirmed! We will let you know once it's on its way. 
Thanks for shopping with us!  

Keep Shopping! 

7.​ Shipping Update 

Hi (Name), 

Great news! Your order #[OrderID] is on its way and is expected to arrive by [Date]. Track 
your shipment here: [Tracking Link].  

Happy Shopping! 

8.​ Payment Confirmation 

Greetings (Name), 

Your payment for order #[OrderID] has been successfully processed. We will have your 
items shipped to you shortly.  



Thanks for choosing us! 

9.​ Subscription Confirmation 

Hey (Name), 

Welcome aboard! Your subscription to [Service/Product] is now active. Start enjoying 
your benefits today! 

Thanks! 

10.​ Billing Reminder 

Hi there (Name), 

This is a friendly reminder that your payment of $[Amount] for subscription 
#[SubscriptionID] is due soon. Please make your payment here: [Link]. 

Thank you! 

Customer Retention SMS Templates 

11.​ Loyalty Program 

Hey (Name), 

You’re closer to rewards! Earn points with every purchase and unlock exclusive benefits. 
Check your loyalty points and start redeeming today: [Link]. 

12.​ Thank You Message 

Dear (Name), 



A big thank you for choosing us! We appreciate your support. Enjoy (X%) off your next 
order as a token of our gratitude. Shop now: [Link]. 

Thank you! 

13.​ Re-Engagement 

Long time no see, (Name)! 

We’ve missed you! Come back and enjoy (X%) off your next purchase. Don’t wait - we’ve 
some exciting things in store for you 

Check it out now! [Link]. 

14.​ Anniversary Special 

Happy Anniversary, (Name)! 

It’s been (X) years with you, and we want to celebrate! Enjoy (X%) off your next purchase. 
Here’s to many more years together: [Link]. 

Happy Shopping! 

15.​ Referral Program 

Hey (Name), 

Love (Product/Service)? Refer a friend and both of you will get $10 off your next 
purchase! Share your unique link and start referring today: [Referral Link]. 

New Product Launch SMS Templates 



16.​ Exciting New Arrival! 

Great news (Name), 

Our latest product is here! Say hello to (Product Name). The perfect addition to your 
collection. Don’t miss out, check it out now: [Link]. 

17.​ Limited Edition Launch 

Guess what, (Name)? 

Our new (Product Name) is a limited edition, and once it’s gone, it’s gone! Be one of the 
few to own it: [Link]. 

18.​ Exclusive Launch Offer 

Attention, (Name)! 

Celebrate the launch of (Product Name) with an exclusive (X%) OFF just for you. Use 
code: EXCLUSIVE at checkout. Don’t wait, shop now: [Link]. 

19.​ New Product Sneak Peek 

Take a peek, (Name)! 

We’re giving you an exclusive sneak peek at our newest product (Product Name). Be the 
first to explore: [Link]. 

20.​ Join the Launch Party 

Hey (Name), 



It’s party time! 🎉 Our (Product Name) launch is happening now, and you’re invited to 
celebrate with us. Join the fun and get (X%) OFF today: [Link]. 

Engagement SMS Templates  

21.​ Customer Survey 

Hi Dear (Name), 

We value your feedback! Please take a moment to complete our quick survey and help us 
improve. Your opinion matters: [Survey Link]. 

Thanks! 

22.​ Review Request 

Greetings (Name), 

We’d love to hear your thoughts! Please leave a review for your recent purchase of 
[Product/Service]. It only takes a minute: [Review Link]. 

We appreciate your review! 

23.​ Post-Purchase Feedback 

Hey There (Name), 

How was your recent purchase with us? Please share your experience with us so we can 
serve you better. Share your feedback here: [Feedback Link]. 

Thank you! 



24.​ Customer Experience Check 

Hello (Name), 

We hope you're loving your experience with us! Please share your thoughts. We’re always 
looking to improve: [Link]. 

Thank you in advance! 

25.​ Product Satisfaction 

Hi There (Name), 

How satisfied are you with your recent purchase of [Product]? Your feedback is important 
to us! Please rate your experience: [Rating Link]. 

Thanks! 

Event or Appointment Reminder Templates 

26.​ Appointment Confirmation 

Hello there (Name), 

Your appointment with us is confirmed for [Date] at [Time]. Looking forward to seeing 
you soon! 

27.​ Event Reminder 

Hey (Name), 

Just a quick reminder, you're all set to attend [Event Name] on [Date]. We can’t wait to 
see you there! 



28.​ Booking Reminder 

Hi (Name), 

This is a reminder about your booking with us on [Date] at [Time]. We're excited to assist 
you! 

29.​ Webinar Registration 

Great news, (Name)! 

You’re registered for our webinar on [Topic] at [Time] on [Date]. We look forward to 
having you join us! 

30.​ Free Video Call Consultation 

Hi there (Name), 

Your free consultation video call is scheduled for [Date] at [Time]. Don’t forget to join us 
and get expert advice! 

We will be waiting! 

Bonus SMS Templates For Holiday / Celebration  

31.​ Holiday Sale Reminder 

Hi (Name), 

The holiday sale is still going strong! Don’t miss out on amazing deals. Up to (X%) off! 
Shop now: [Link] 



32.​ New Year Celebration Offer 

Cheers to a new year, (Name)! 

Celebrate with (X%) OFF your first order of 2026. Use code: NEWYEAR2026 at checkout. 
Start the year right: [Link] 

33.​ Seasonal Discount 

Hey (Name), 

Season’s greetings! Enjoy (X%) OFF everything for a limited time. Shop now before the 
offer ends: [Link] 

34.​ Thanksgiving Special 

Happy Thanksgiving, (Name)! 

We’re grateful for your support. Enjoy (X%) OFF your order as a special thank you.  

Shop today: [Link] 

35.​ Holiday Gift Reminder 

Hi (Name), 

Looking for the perfect gift? Don’t forget to shop our holiday collection and get (X%) OFF 
your order. Find the perfect gift: [Link] 

HelloSend: The Comprehensive Solution For SMS Marketing 



 
 
HelloSend is the ultimate SMS marketing platform. It is designed to help your businesses 
create, manage, and track effective SMS campaigns that drive great results.​
 
This tool offers fantastic features, including MMS and SMS marketing, as well as 
WhatsApp marketing solutions. It makes connecting with your audience through their 
preferred channels easy and keeps them more engaged throughout the process.​
 

Top 8 Key Features Of HelloSend 
 

https://www.hellosend.com/sms-marketing
https://www.hellosend.com/whatsapp-marketing
https://www.hellosend.com/whatsapp-marketing


 
 

1.​ Personalized SMS Campaigns: Customize each message with personalization tools 
to make it more relevant to your customers. Use their data to send messages that 
grab attention and drive better results. 

2.​ Instant Delivery: Send your messages instantly with the delivery feature. Deliver 
your messages to customers promptly, ensuring they receive your offers in a timely 
manner. 

3.​ 1-on-1 Messaging: Build stronger connections by sending personalized SMS 
directly to your customers. It's a great way to foster trust and loyalty through 
one-on-one communication. 

4.​ Automation: Save time by automating your SMS campaigns. Set up triggers to send 
messages automatically based on customer actions or scheduled times. 

5.​ Secure Messaging Solution: The platform provides a secure space for sending 
messages, ensuring your customers' data is protected and that your messages meet 
the highest privacy and security standards. 

6.​ Schedule SMS Campaigns: Plan and set up your SMS campaigns in advance to 
ensure optimal performance. Messages will be sent automatically at the best time, 
ensuring they reach your customers when it matters most. 

7.​ Real-Time Tracking: Track the performance of your campaigns as they happen. Gain 
instant insights into delivery and open rates to refine your strategy for improved 
results. 

8.​ Integration: Easily connect with your CRM or other marketing tools. Streamline your 
workflow and make your marketing efforts more efficient. Check Hellosend 

https://www.hellosend.com/integration


Integrations now!​
 

Pricing 
HelloSend offers flexible pricing plans to accommodate businesses of all sizes. Whether 
you're a small startup or a large enterprise, you'll find a plan that fits your needs and 
budget.​
 
Visit our HelloSend pricing plans for more details and select the perfect option for your 
business. 

 

 
​
 
 

https://www.hellosend.com/integration
https://www.hellosend.com/pricing
https://oapps.zohobookings.com/#/help
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