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Howtotalkaboutpaying
forcare, theconversation

mostfamiliesavoid
Whattoaddress,andinwhatorder

Establishwhatplanninghasalreadybeendone
efore anything else, understand what is already in place status, will, financial arrangements
and any eisting care plans or preferences. full picture now prevents duplication and closes the gaps.

ae a list of what eists and where it is held, efore any other conversation egins

2 Identify whoneedstobeinvolved
ot every decision requires every family memer. ut every person who will e affected y the decision
needs to at least now they are eing made. Eclusion produces conflict. nclusion, even as an oserver
prevents it.

gree the decision-maing group and the consultation group and e clear which is which

3 Askthe personatthecentre whattheyactuallywant

s directly, listen carefully, and write down what was said not what was inferred

4 Involvetheright professionalsforthe partsthefamilycannotcover

5 Recordwhatwasdecided—andsetareviewdate
decision made verally and rememered differently y each person is not a decision it is the seed of 
future argument. rite it down, send it to everyone involved, and agree when it will e reviewed.

one-page summary of decisions made, sent within a wee, is worth more than any numer of follow-up conversations

Whatthisguideisreallyabout

Every situation in this guide involves competing needs, family dynamics, and decisions with long-term

consequences. The families who navigate them best are not the ones who agree most naturally —

they are the ones who built a process before the pressure arrived.
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