Jakub Bieniek

Product Designer

PROFESSIONAL EXPERIENCE

Digital Product Designer February 2024 - Present

Procter & Gamble, Warsaw

| own design of enterprise products in Data & Al organisation, directly

impacting brands like Gillette, Oral-B, Ariel and more.

e Achieved 4.5/5 satisfaction score from beta testers by owning the
full redesign of the value share diagnostic app, addressing
declining usage through research to working proof of concept.

e Cut data access time by 75% by designing a document access
navigator and multiple other features that automated a previously
fragmented, manual process.

e Raised CSAT from 70 to 84 by conducting extensive usability
testing to improve the employee-care Al chatbot

e Scaled UX practices across multiple cross-functional teams by
leading in-person UX design fundamentals workshops for 200+

managers across 3 countries

Ul Designer August 2023 - January 2024

Procter & Gamble, Warsaw

e Built and documented a Ul kit of 40+ reusable components,
reducing design dev handoff time by 30%
e Implemented the Ul kit across an internal data access platform,

achieving over 90% component standardization

Junior UX/UI Designer October 2022 - July 2023

Miquido, remotely

e Designed a mobile banking app for business owners, creating
wireframes, prototypes, and high-fidelity mockups
e Collaborated on the design of a desktop app for advanced studio

sound editing

Intern UX/UI Designer
Miquido, remotely

July 2022 - September 2022

e Partnered in designing mobile banking app for business owners

EDUCATION

Master in Management
Warsaw School of Economics

October 2023 - July 2025

Bachelor in Architecture October 2019 - February 2023

Lublin University of Technology

jbieniekdesign.com

linkedin.com/in/jakub-bieniek

bieniekjakub133@amail.com
+48 720 809 741

ABOUT ME

I'm a product designer with 4 years of
experience, specializing in complex B2B
enterprise apps.

| own the full design process, from research
to developer handoff. | use Al to synthesize
research faster and explore more directions,
so the solutions | hand off are both
user-centered and technically feasible.

SKILLS TOOLKIT

UX Research Figma
Wireframing Google Al Ecosystem
Prototyping Cursor

Usability Testing VS Code + Copilot
Ul Design Confluence
Design Systems Photoshop
Motion Design Illustrator

3D Design Webflow

Al Prototyping After Effects
HTML & CSS Blender

LANGUAGES

Polish - Native
English - C1

CERTIFICATES

Professional Scrum Product Owner |
Scrum.org (December 2024)

UX Certificate
Nielsen Norman Group (March 2024)

User Experience Design
Witflow (February 2023)

Google UX Design Specialization
Google (January 2022)


http://jbieniek-portfolio.webflow.io
https://jbieniekdesign.com
https://link.jbieniekdesign.com/linkedin
mailto:bieniekjakub133@gmail.com

