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How to:

Card lock/unlock

The Brightwell Navigator card lock feature gives you more control over when your card
can make purchases and ATM withdrawals.

When to lock your card

You should lock your card if it is lost or stolen or if you notice unauthorized
transactions. If you are worried your card or account is compromised, please contact
support for help.

Tips before you begin

* You can instantly lock your card in the Brightwell Navigator mobile app anytime,
blocking all card purchases and ATM withdrawals on your card.

Need help? * Follow the same process to unlock your card before you make a purchase using
Scan the QR code to your card to ensure your card account stays secure.
learn more on the This f . f mind if Al ispl d
Navigator Crew page * This feature gives you peace of mind if your card is lost or misplace

or you know you won’'t make any card transactions for some time.
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Log in to your Brightwell Tap Lock Card from the Tap Unlock card to
Navigator account. Tap options on screen, then tap unlock your card and
Settings and then My the blue button that says enable it for purchases
card Lock Card to confirm. or ATM withdrawals.

Visit Brightwell.com/crew for more helpful videos, tips and information.

Brightwell Visa® Prepaid Cards are issued by The Bancorp Bank, N.A., pursuant to a license from Visa U.S.A. Inc. The Bancorp Bank, N.A., Member FDIC.
Brightwell Cards can be used everywhere Visa debit cards are accepted.



