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Stage 1: Firmware update
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STEP 1STEP 1

STEP 5STEP 5

STEP 2STEP 2

STEP 6STEP 6

STEP 3STEP 3

NEXT STAGENEXT STAGE

STEP 4STEP 4

Open the waEV-charge
Installer App and select Owner
Settings.

Enter the Firmware version in
the pop up: 49.61 - and press
confirm

Select your waEV-charge EV
charger on the list of devices.
E.g. WAEVXXXXXX

After confirming, press OK on
the next pop-up and wait 5
minutes before moving to the
next stage.

Enter the Access Code of your
device. This can be found at the
back of the installer manual.

Click on Firmware Update to
start updating.

Automatically charge your
car when it’s cheapest and

get super low smart charging
rates plus 6h of cheap

energy for your whole home
every night.

49.61
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STEP 8STEP 8

Select and add your Electric
Vehicle.

Choose your EV charger model
from the list. EV1i is tethered
and EV1s is untethered.

Ensure your car is unplugged.
Please ignore the instructions to
plug your car in.

Agree to the terms and
conditions to enable connection
with waEV-charge

Select the make and model of
your vehicle from the list.

A new page will open to allow
you to register or sign in to
your waEV-charge account.

Notice: this is not the same details as
your ev.energy page you will need to
register if you don’t have an account..

Select waEV-charge from the
charger list.

STEP 9STEP 9 STEP 10STEP 10

STEP 11STEP 11 STEP 12STEP 12 STEP 13STEP 13 STEP 14STEP 14

Stage 2: App Setup

STEP 7STEP 7

Open the Octopus App and
click Add Device. You can
download it from the App Store
here, or from Google Play Store
here.
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You can then scan the QR code
on the side of your waEV-charge
EV charger or enter the Serial
Number manually.

Example: WAEV12XXXXX (Make sure you
keep all uppercase)

Confirm your authentication
to complete integration with
Octopus.

PLEASE NOTE: YOUR CHARGER
WILL REBOOT.

You can now use Intelligent
smart charging with waEV-
charge.

ONBOARDING COMPLETE

STEP 16STEP 16 STEP 17STEP 17 DONE!DONE!STEP 15STEP 15

If you are a new user, please
enter your email and password
to register for a new account.


