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Stage 1: Firmware update
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Open the waEV-charge
Installer App and select Owner
Settings.

Enter the Firmware version in
the pop up: 49.61 - and press
confirm

Select your waEV-charge EV
charger on the list of devices.
E.g. WAEVXXXXXX

After confirming, press OK on
the next pop-up and wait 5
minutes before moving to the
next stage.

Enter the Access Code of your
device. This can be found at the
back of the installer manual.

Click on Firmware Update to
start updating.

Take care of your overnight
EV charging automatically.

Plug your car in when you
get home to optimise your
charging smartly & earn
money in the process.

Charge smarter, drive further49.61
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Before proceeding, please agree
to the terms and conditions,
then press Continue.

Press Confirm on the next
screen to authenticate your
energy supplier.

Wait for the pop-up then press
Continue to Sign in or Register.

Press Next to start setting up
your smart charging.

Please select Register or Sign in
if you already have a
waEV-charge account.

Enter your postcode into the
box, then Search for your
address and select the correct
one.

To register, please enter your
email address then press get
code to complete verification.
You will receive code by email.
Then enter a password and
press Register & Sign in.
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Stage 2: App Setup

STEP 7STEP 7

Open the waEV-smart app
and click Continue. You can
download it from the App Store
here, or from Google Play Store
here.
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Notice: this is not the same details as
your ev.energy account you will need to
register if you don’t have an account..
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You can then choose to connect
your car if integration is
available. Please note you can
skip this step if required.

The Dashboard shows you if
your car is plugged in, and your
charging history.

You will then be able to select
your Tariff. Please select
the relevant one and press
Continue.

Once you start earning rewards,
click “View rewards” to connect
your bank account and withdraw
your earnings.

You can then set an Auto
Schedule for your charging.
Once set, press Continue.

To navigate to the menu, click
the top right icon where you will
have various support and further
information options.
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After the onboarding, you will
be able to Setup charging
preferences.

That’s all! Press Continue to
navigate to your Dashboard.
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