ROOTED IN
RESILIENCE

2026 OWNERS RETREAT - NAPA VALLEY

SEPTEMBER 8-9, 2026

Tuesday — September 8, 2026

3:30 pm - .
5:00 pm Welcome & Wander Vineyard Deck
Wednesday — September 9, 2026 Location
7:30am = Breakfast Oakville Terrace
8:30 am
8:30 am — . . .
845 am Welcome & Introduction Diane Abbett & CHI Board Chair | Carneros Ballroom
8:45am — Keynote — Blind Ambition: Performance Doesn’t
10:00 am Require Perfect Visibility Chad Foster | Carneros Ballroom
10:00 am -
10:15 am Break
10:15 am - The Al Dilemma: Driving Innovation While Rai Ratwani | Carneros Ballroom
11:30am Managing Risks in Modern Healthcare )
11:30 am - Operationalizing Sexual Assault and Misconduct Josh Hvatt | Carneros Ballroom
12:45 pm Prevention at Scale: Is It Really Possible? ¥
12:45 pm - Lunch Oakville Terrace
2:00 pm

e e - Carneros Ballroom
2:00 pm — Doctors, Litigation, and Resilience: Gita Pensa
3:15 pm Time for a New Paradigm
3:15 pm -
3:30 pm Break
3:30 pm - From Claims to Calm: Building Workplace Jennifer Shaw | Carneros Ballroom
4:45 pm Resilience Through Better Decisions
4:45 pm Wrap-up & Adjournment Optima
6:30 pm — . .
8:45 pm Estate Wine Cave Dinner Estate Cave
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Provider approved by the California Board of Registered Nursing, Provider Number 12205 for 6 contact hours.

This program is approved toward fulfillment of the requirements of ASHRM designations of FASHRM (Fellow) and
DFASHRM (Distinguished Fellow) and towards CPHRM renewal.

California MCLE is provided and sponsored by Wilke Fleury, LLP.
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