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OdvepTa

[Mpono3uuia yknacTtm oorosip
npo HagaHHA nocnyry cdepi
iHpopMaLiMHNX TEXHOSOTIN
| Komn’rotepHuUx lNporpam

(ny6niyHa odepTa)

BukoHaBeuUb agpecye faHy odepTy — nNpono3uLito yknactu [orosip Npo HagaHHA nocnyr y cdepi
iHdopMaLiHMX TexXHonorin i komm'toTepHux lNporpam ocobam (gani - 3amMOBHMKK), siKi BaXkaroTb
mMatun goctyn go nporpamu ConnectiveOne (nonepeaHs Hasea - Kwizbot).

Ona Toro wo6 yknactu [oroeip Npo HagaHHsa nocnyr y cdpepi iHPOpMaUinHUX TEXHOMOTIN i
Komn'toTepHux MNporpam, Hagani 3a Tekctom - "[oroeip", ocoba NoBMHHA 34INCHUTK akuenT, TO6To
HagaTu CBOK 3rofy Ha yKragaHHs OOroBOpY Ha ymMoBax, BUKNageHux B odepTi. AKLenTomM SaHol
ohepTn € NPUAHATTA HWXKYE BKa3aHMX YMOB LUMSXOM Onfatv nocnyr. 3 MOMEHTY onnartu nocnyr
ocoba aBTOMATM4YHO MpuriMae ymoOBM AaHoro [JoroBopy, i AaHuin [1orosip BBaXaeTbCs YKNageHUm
©e3 noro NignucaHHs y KOXXHOMY OKPpEMOMY BUMALKY.

Mpy HEOOXiAHOCTI, He BCTyMNawuun y NpoTupivyds 3 ymoBamu odepTtn, BukoHaBeub MOXe yknacTtu
AOKYyMeHTarnbHO odpopmrieHuin [lorosip y opMi MMCbMOBOIro ABOCTOPOHHBLOMO AOKYMEHTA.

1. BusHa4yeHHs

ConnectiveOne - MogynbHa koMn'toTepHa nporpamMa (xmMapHa SaaS-nnatdopma) npu3HadveHa ang
nobyaoBmM KOMYHIKaLIiMHUX CLEeHapiiB Ta aBToMaTtumaalii KNieHTCbKOI KOMYHiKauii (gani - MNMporpama).
Hasea ConnectiveOne € pesyneratom pebpeHauvHry nonepeaHboi (cTtapoi) Hassu [porpamu
Kwizbot.

Mepenik Moaynie Ta ¢pyHKUin ConnectiveOne:

- Onepatopcbka naHenb - MOAyNb AN NIOKMOYEHHS KOpUCTyBaya 3 pOoNs «onepaTtop» A0
BeOEeHHS Aianory Ta BiANpaBneHHs MOBIiAOMIEHb KOpUCTyBavyam B OyAb-siKOMY 3 MigKMHOYEHMX
kaHaniB abo o6pobkn 3agay (TiKeTiB).

- LWa6noHu Bianosiaen (Macros) - dpyHkuioHan mogynsa «OnepaTopcbka naHenby, WO A03BOMSE
KOpUCTyBady 3 pOnni0 «ornepaTop» CTBOpKBaTH, 3bepiraTu Ta BUKOPWUCTOBYBATW 3asgarnerigb
NiAroTOBMEHI TEKCTOBI LWIAOMOHM (30KpeMa 3 MiACTAaHOBKOK AMHAMIMHUX 3MIHHUX, Media-dannamm
Ta nocunaHHsaMu) Ans NPUCKOPEHHs BiANOBIgen y Aianorax 3 KOpUCTyBadamu.

- KoHcTpyKkTOp cueHapiiB - Mogynb Ons HanawTyBaHHS 4aT-00TiB Ta B3aemogii 3i cueHapiem
ConnectiveOne, Lo 003BOMSAE CTBOPIOBATK Ta HanalliTOBYBaTK NOBEAIHKY 60Ta yepes BidyanbHUM
iHTepdenc ynpasniHHa ckpuntoM 6oTa.



- Actions - okpemuii 6nok y KOHCTPYKTOpi cueHapiiB, SKUN OO3BOMSIE BUKOHYBATW iHOUBIAYaNbHY
06pobKy paHux kopucTyBadiB Ta iHTerpauii ConnectiveOne 3 iHWMMKM cuctemamu ang
oTpUMaHHsA/nepegayi gaHux.

- Action Block - oguHuus Tapudikauii BMKOHaHHs okpemoro 6noky Actions y KoHcTpykTopi
cueHapiiB.

- Al Answer - oauHuusa Tapudikauii Bignosigen senukux moBHMX mogenen (LLM) Ha 3anutu
Mporpamu y mexax moaynis Kareropusatop (Al Triage) ), AreHTHi cueHapii (Al Agentic workflows),
Fastline, Copilot Ta Al QA.

- Kateropizatop (Al Triage) - okpemun Action 6rnok KoHCTpykTOpa cueHapiiB, SKMn LO3BONSE
BM3HA4YaTM TEMaTMKy MOBIAOMIIEHb BigBigyBada caunTy/6oTa 6e3 3anydeHHs onepaTtopa. [licns
BU3HAYeHHA TemaTukm Karteropisatop [JO03BOMSIE MNEPCOHanbHO MapLlpyTM3yBaT CueHapin
obCryroByBaHHA KOpUCTyBaya AN KOXHOI OKPEMOI TeMu, Hanpuknaz OKpemun cueHapin 6ota,
nigknioYeHHa onepaTtopa 3 moaynem Copilot, gogaBaHHS aBTOMaTMYHOI BIigMoBigi 3 mMogynem
Fastline Towo. ¥ cBoin poboti Kateropizatop cnupaetbcs Ha LLM mogeni, 3a BUKOPUCTaHHS SKMX
3aMOBHUK cnnayye camocTilHO.

- AreHTHi cueHapii (Al Agentic workflows) - po3lwimpeHHa moaynsa « KOHCTpyKTOp cueHapiiBy, Lo
Aofae B HbOro 6roku Ha OCHOBI BenuKMX MOBHMX Mogenen (LLM), aki gossonsioTb y Mexax
aBTOMATU30BaHOIO CLEHapito BMKOHYBATW Taki Ail SK po3mni3HaBaHHS HaMIpiB Ta KOHTEKCTY
KopuCTyBa4a, reHepadis Bignosigen, BUKNMK 30BHILWHIX cuctem (API, 6a3n gaHmnx, CRM Towyo) 3a
pesynbrataMu pilleHb MOAENi, a TaKoXX aBTOHOMHE NPOXO4KEHHST BaraToKpoKoBMX BisHec-npoLecis
obcnyroByBaHHs KOpUCTyBadiB 6e3 3anydeHHs onepatopa. KoxeH Buknuk LLM mogeni B mexax
AreHTHUX cLeHapiiB TapudikyeTbesa gk Al Answer.

- basoBa maplpyTusauis — qyHKUiOHan, Wo A03BOSISIE aBTOMATUYHO PO3NoaindATu gianorn ta
3aBAaHHA (TIKETW) MK KopucTyBadYaMu 3 POMM0 «orepaTtop» 3rifHO 3 HanawToBaHUMKU Yy
KoHCcTpykTOpi  cueHapiiB npaBunamu (3a KaHanoMm, TeEMaTUKOK, T[pyrnok  onepaTopis,
HaBaHTaXeHHsIM, AOCTYMHICTIO onepaTtopa Towo). basoBa MapwpyTtusauia He nependavae
BUKopucTaHHga LLM mogenei.

- BigxeT Ha calT - Mogynb, WO A03BOMSE PO3MillyBaT Ha Oyaob-sikOMy MigKAlo4eHOMY BeO-CanTi
BiKET, Yyepe3 sKMA BiABigyBad CanTy MOXe B3aemMogiatm 3 4aT-60otom Ta BecTu gianoru 3
oneparopom.

- Custom data - mogynb, WO go3BoONSE cTBOPtOBaTH i 36epiratn B 6a3i aaHnx ConnectiveOne gaHi
Ons nogarnbLlIoro BUKOPUCTAHHSA Y cLeHapil.

- Contact Centre PRO - moaynb, L0 4O3BOMSAE OTPMMYBATW PO3LLUMPEHY CTAaTUCTMKY Mo poboTi
KopucTyBadiB 3 ponnto "onepartop"”, Taky gk pobouymn yac onepaTtopa, 3BiT 3a poboynum 4yacom
onepaTopiB, CTaTUCTUKa 3a onepaTtopamu Ta TemaTtukamun, NPS 3BiTiB, AeTanisauis gianoris y
po3pisi ornepartopiB Ta TeMaTuK.

- CSAT (Customer Satisfaction) - dpyHKUiOHan, WO 0O3BONAE aBTOMATUYHO HaACHUNaTh KiHLEBUM
KOpuCTyBa4aM OMUTYBaHHS ANA OLUiHKM SKOCTi 06CnyroByBaHHs 3a pesynbratamu gianory 3
onepaTtopom abo 4ar-60Tom, 36MpaTh OTPMMaHI OLHKM Ta KOMEHTapi, a Takox Bigobpaxatu ix y
crtatuctumui mogynsa Contact Centre PRO y po3pisi onepaTopiB, TeMaTuK Ta KaHaniB.

- Fastline - mogynb, WO [03BOMsiE aBTOMaTM4YHO BIAMOBIAATM Ha 3anuUTaHHA BigBigyBadiB
canty/6ota 6Ge3 3anyyeHHs onepatopiB. Moaynb BuKopucTOoBYe 0a3y 3HaHb Ky 3aMOBHUK
HaMOBHIOE caMOCTIiMHO. Y cBoin poboTi Fastline cnupaeTtscs Ha LLM mogeni; koxHa 3reHepoBaHa
BignoBiab TapudikyeTbes sk Al Answer.

- Copilot - mogynb, sikun nponoHye kKopucTyBady mogyns Onepatopcbka naHens (onepaTopy)
HambinbL peneBaHTHY BiAMOBIAb Ha 3anuT BigBigyBada canTy/0oTa 3 ypaxyBaHHSIM TOHY Ta CTUITHO
3anuty. OnepaTtop caMOCTIHO BUpILLYE: BiANpaBUTX 3anponoHoBaHy BiAMOBIOb, Bigpedarysatu ii
nepeq BignpasneHHsaM abo BiAXunMTKM MNOBHICTIO. Y cBoi poboTi Copilot Bukopmuctosye LLM
MoZeri; KOXKHa 3reHepoBaHa nponosuuia TapudikyetTbes gk Al Answer.



- Al QA - MOayrnb KOHTPOIKO SIKOCTi HAa OCHOBI TEXHOMOrIN LUTYYHOTO iHTENEKTY (BENMUKUX MOBHUX
mogenen / LLM), wo 3abesnevyye aBTOMaTU30BaHWA KOHTPOMb SIKOCTi KOMYHIKaUin Mix
onepatopamu 3aMOBHMKA Ta KiIHLEBUMU KIiEHTaAMW.

[Ona aktmBauii mogyns Onsi KOHTPOM SIKOCTI FOMOCOBUX KOMYHiKaLin HeobxigHa iHTerpadis 3
TenedoHieto 3aMOBHUKA; ANS KOHTPOSIO SKOCTi TEKCTOBMX KOMYHIKaLIiN — BUKOPUCTAHHA MOAYIS
«OnepaTtopcbka naHernby abo iHTerpawis 3i CTOPOHHIM CEepBiCOM.

O6car pobiT, cTpokum Ta nopsAoK iHTerpauil norogkyTbcss CTopoHamm okpemo. KoxHa
aBTOMaTU4Ha ouiHKa gianory Tapudikyetbcsa gk Al Answer Ta 4o4aTKOBO CTAryeTbCa aboHEeHTCbKa
nnara.

- Mogynb po3CcuNOK - MoAyfb, SKAA OO3BOMSE po3cunath MOBiJOMAEHHS (y TOMY 4uchi 3
mMegia-carinamm) BciMm abo NeBHUM NigNUCHUKaM 4aT-00Ty Yepes JOCTYMHi kaHanu Mporpamu.

- Live Cart (ConnectiveOne Live Cart) - mogynb BebG-Bepcii ConnectiveOne, wo gossonsie
NpoBOANTY BIEO-A3BIHKA MiX OBOMa yyYacHMKamu yart-60Ty (KnieHT Ta onepartop) abo y cepsicax
Ta nporpamax, MoB'A3aHMX 3 0o0ToM, 30epiraTm Bigeo-3anuC [O3BiHKA Ta OKPeMi Kagpw,
HanalwToByBaTh 4o4aTKOBI (PYHKLUIT iHTepdency knieHTa Ta oneparopa.

- OCR ConnectiveOne - API cepsic 4na BUny4eHHA/341TyBaHHA nonis 3 potorpadint JOKYMEHTIB,
3aBaHTaXeHUX KopucTyBayamu B 4aT-60Tn abo NoB'si3aHi cepsicy YM Nporpamu.

- SDK - Gibnioteka gnsa iHTerpauii MNporpamu y mMobGinbHi 3aCTOCYHKM Ha onepauinHnx cucTtemax
Android Ta iOS. Po3pobneHo 3 BUKOPUCTaHHAM open-source dpenmBopky Flutter.

- MynbTn-6peHa Ta MynbTU-genaptaMmeHT - yHKLIOHAnN, WO JO3BOMSE B MeXaX O4HOro iHCTaHCy
Mporpamn HanawToByBaTK i30MbOBaHi poboyi NpocTopu Ana Aekinbkox 6peHaiB 3amoBHMKa (3
BMacHMM HaboOpOM KaHarsiB KOMYHiKaLii - OKpeMnuMn Mecengkep-6otamm, NOWTOBNUMM agpecamu,
Bif)keTamMm Ha cauntax, 6asamMm 3HaHb Ta HanawTyBaHHSAMW), a TakoX opmyBaTh Tpynu
(menaptameHTX) KOPUCTYyBadiB 3 POMM «onepaTop» 3 MPUB'A3KOK A0 OAHOro abo AekinbKox
OpeHaiB Ta/abo TemaTuk. PoamexyBaHHs 3abe3nedyeTbCsl Ha piBHI BMOAMMOCTI gianoris, npae
OOCTyny OO JaHuX Ta aHanituku (3BiTn i gawbopan opMyoTbCA OKPEMO 3a KOXHUM BGpeHaoM
Ta/abo genaptTaMeHTOM).

HapaHHa goctyny go lMporpamm - HagaHHS 3aMOBHMKY MOXITMBOCTI npautoBaTu 3 MNMporpamoto B
uinomy Ta/abo okpemumun Mogynamm ta dyHkuismm ConnectiveOne B Mexax crnnadyeHoro nepioay.

Hoctyn go lMNMporpamu HagaeTbca 3aMOBHUKY Ha ymoBax ogHoro 3 TapudHux nnanie (Basic, Pro,
Enterprise).

TapudHun nnaH - HabGip moaynie, YHKUIA, KinbKiCHMX RNiMIiTIB Ta yMOB onnatu, obpaHun
3aMOBHMKOM Ta 3a3Ha4YeHUn y BigNoBiAHOMY paxyHKy-akTypi.

TapudHui nnaH obupaeTbcs 3aMOBHUKOM i BM3HA4Yae (OyHKLiOHANbHi MoOXnmBocTi porpamu,
TEXHIYHi NiMiTU BUKOPUCTaHHA Ta BapTicTb Nocnyr.

Cknag (nepenik) Mogynie Ta yHKUiM KOXHOro TapudHOro nnaHy Ta ix BapTiCTb BU3HAYalTbCA

[donatkom 1

HocTtyn o MopgyniB Ta yHKUiN, He BKNIOYEHUX A0 obpaHoro TapudHOro nnaHy, HagaeTbCs SK
oKkpemMa nocryra, LWo onfnavyyetbcsl 3aMOBHUKOM Ha MiAcTaBi BiAMOBIOHOMO paxyHKy-gakTypu
BukoHaBus. MNepenik Mogynis moxe OyTn 3amiHeHMIN BukoHaBUEM 3 MOBIAOMITEHHAM 3aMOBHUKA He
MeHL Hix 3a 30 (TpuausTh) KaneHgapHUX gHiB.

Micue onepaTtopa (Seat) - akTMBHUI OBMIKOBUIM 3anMC KOpPMUCTyBada 3 PO «onepaTop», Lo
Hagae oaHin isnyHin ocobi npaBo goctyny Ao moayns «OnepaTtopcbka NaHernby Ta onpaLoBaHHS
3BepHeHb KiHLeBUX kopuctysauis. KoxxHe Micue onepatopa TapudikyeTbCa OKpeMo BignoBigHO A0
o6paHoro TapudHoro nnaxy.

Light User (Micue 3 obmexeHum poctynom/ Read-only) - obnikoBui 3anuc KopucTyBaya
ConnectiveOne 3 npaBamu nuwe Ha nepernsg (6e3 MOXNMBOCTI BEAEHHS Aianoris, BignpaBneHHs



NoBigOMIEHb, 3MiHW HanawTyBaHb abo Mogudikauii gaHux). TapudikyeTbCs 3a OKPEMOK CTaBKOIO

3rigHo doaatky 1.

QA wmicue (QA seat) - (Micue 3 obmexeHum poctynom/ Read-only) - obnikoBun 3anuc
kopuctyBada ConnectiveOne 3 npaBamu nuiie Ha NPOBEAEHHS OLiHKM AKOCTi MOro aianoris yepes
mogynb Al QA (6e3 MOXNMBOCTI BedeHHA Adianoris, BignNpaBneHHA MOBIAOMIIEHb, 3MiHU
HanawTyBaHb abo moaudikauii gaHnx). KoxHe QA micue TapudikyeTbCa OKpPEMO BignNoBIiAHO [0
obpaHoro TapudHoro nnaHy. AKTMBHUM KOPUCTYBayeM, BBaXKA€TbCA TOWM y KOO 3a 3BiTHUN
KaneHgapHui micsub OinbLue 1 gianory 4m A3BiHKY NPOWLLIAM OLiHKY Yepes3 mogynb Al QA

MiHiManbHa Kinbkictb Micub (Min seats) - miHimanbHa kinbkictb Micub onepartopa, ski
nigndaratoTb onnati 3aMOBHUKOM 3a BiAMOBIAHWA PO3paxyHKOBUI Nepiof, He3anexHo Big PakTUYHOI
KINbKOCTI aKkTMBOBaHMX 0OnikoBux 3anucie onepatopiB y lNMporpami. MiHimanbHa KinbKicTb MicLb
BCTaAHOBIIOETLCH OKPEMO AS1s KOXXHOro TapudoHoro nnaxy 3rigHo Jopatky 1.

NlimiT pianoriB - MakcumanbHa KifbKiCTb OnpauboBaHWX Aianoris BCiMa ornepartopamMu 3a
pO3paxyHKOBUA MicsiLb Y Mexax obpaHoro TapudHoro nnady. lNepeBueHHs nimiTy Aianoris
peryntoeTbca po3ginom 5 Jogatky 1.

DoctynHictb Mporpamun - ctaH po6otu lNporpamu, Npu SIKOMY MOXIMBE ii BUKOPUCTAHHA 3a
NPU3HAYEHHSM.

Yac HapgaHHA nocnyr (UT - uptime) - cTaHOBMTL NOBHWI KaneHOapHUA MiCALb 3a BMpPaxyBaHHSIM
yacy cepBiCHOro o6cCnyroByBaHHS Ta/abo Mpu3ynuHeHHst gocTyny Ao [lporpamu y 3B’A3Ky 3
kKibepatakamn (Hanpuknag DDoS, SQL iH'ekuin, botnet-ataku, Towo) Ha cepsicn 3amoBHUKa abo
CTOPOHHLOIO cepBicy iHTerpoBaHoro 3 ConnectiveOne a6o mogynem ConnectiveOne.

Yac npoctoto (DT - downtime) - nepiog yacy, B akomy lNporpama HegocTynHa Yepes BUHUKHEHHS
nomunok abo aeapin.

BikHo (4ac) cepBicHoro obcnyroByBaHHA (SW — service window) — y3rogxeHuii nepiog vacy, B
akomy [lMporpama moxe OyTn HeOOCTynHa Yepes3 TexHiYHe 0BCnyroByBaHHA NpoOrpamHo-anapaTHol
iHpacTpykTypu BrKoHaBLS, Ta SKUA HE BBaXKAETLCA YaCOM MPOCTOH0.

daktMyHuM 4Yac HapaHHA nocnyr (RUT - real uptime) — peanbHUN piBeHb AOCTYMHOCTI
Mporpamun y 3BiTHOMY nepiogi, po3paxoByeTbCs 3a POpMYIIOH0:
RUT =100% x (UT - DT)/UT.

UinboBun uyac poctynHocti [lMporpamu (TUT - target uptime) — rapaHTOBaHMI piBEHDb
dakTnyHoi goctynHocTi (RUT), sikoro mae potpumyBaTuchk BukoHaBeub. BcTaHoBnoeTbcs €k
hikcoBaHe 3HaAYeHHs Yy BiACOTKaXx.

MpiopuTteTHa nNiATPUMKA — KOHCynbTauil 3 nNUTaHb MNOTOYHOro doyHKuioHany [lporpamu Ta Ii
OOoKyMeHTauil yepes Servicedesk-cucremy BukoHaBuS 3a NoCuUnaHHaM
https://evergreens.atlassian.net/servicedesk/customer/portal/23.

TexHiyHa nigTpUMKa - NigTpMMKa Ta HanawTyBaHHSA (yci poboTn cannopT-iHXXeHepIB) Y CLeHapisix,
KoHCTpyKTOpI cueHapiiB TOLLO, SKi HE NOTPEBbYTb PO3PO6KM HOBUX KOMMOHEHTIB/MOAYIIB.

Automation Guru - nocnyra, Wo Moxe HagaBaTuca 3amoBHMkaMm ConnectiveOne 3a ix 3anuTom,
Ta BKOYA€E BUKOHAHHS HACTYMHUX 3aBAaHb:

- BUSIBNEHHSA Ta onuc 6isHec-BMMor 3aMoBHUKA y npoueci BukopuctaHHa ConnectiveOne;

- HanawTyBaHHS HasiBHOro doyHkuioHana ConnectiveOne 3rigHo 3annTty 3amMOBHUKA;

- po3pobka Ta peanisauia cxemu B3aemogii ConnectiveOne 3 iHWMMK cuctemamu;

- IHWIi 3aBOaHHsA, WO ChpusalTb BUpilWeHH 6Gi3Hec-noTpeb® 3amoBHMKA Yy MNpOLUECi
BUKopucTaHHa ConnectiveOne.

Appeca PO3MilLleHHA Mporpamu ConnectiveOne B Mepexi iHTEepHET -
https://www.connectiveone.io/ (aani - cant ConnectiveOne).

BukoHaBeUb — 0coba 3 HaCTynHMX OCib:


https://evergreens.atlassian.net/servicedesk/customer/portal/23
https://www.connectiveone.io/

1) Evergreen IT Development Ltd.

(registration no. 12595294)

7 Bell Yard, London, United Kingdom, WC2A 2JR
talk@evergreens.com.ua

2) TOB "EBeprpiH deenonmeHT"
(kog €0PTTOY 41981501)

+38 096 292 58 88
talk@evergreens.com.ua

3) TOB "EBeprpiH EHTepnpans"
(kog €OPTIOY 43609259)

+38 096 292 58 88
talk@evergreens.com.ua

4) TOB "KoHnekTnBBaH"
(kog €0PT1OY 45664086)
+38 096 292 58 88
talk@connectiveone.io

5) TOB «KoHektnsBaH Cepsic»
(ko €OPTIOY 45965551)
+38 096 292 58 88

talk@connectiveone.io

6) @Ol KpaeuoBa Mapis BitaniiBHa
(PHOKTIM 3092714723)
+38 096 292 58 88

mgerman@evergreens.com.ua

AkuenTt — noBHe, 6e3ymMoBHe Ta Ge33acTepexHe NPUUHATTS yMOB [JoroBopy npo HagaHHsA nocnyr
y cdepi iHpopMaLiHUX TEXHOMOTIN | KOMMIOTEPHUX NPOrpam.

YHikanbHe iM’a (NOriH) - CMMBOMBHUI KOA, SIKMA BUKOPUCTOBYETLCA AN poboTtu 3 [porpamoto.
Hapaetbca 3amMOBHWKY OOMH pa3 npu NigknioveHHi o lNporpamu, € yHiKanbHUM A5 KOXHOro
3amoBHMKa Ta 30epiraeTbCs 3a HUM Ha BECb Yac.

MNMepcoHanbHi AaHi - Oygb-aka iHpopmauis, 3ibpaHa 3amoBHMKOM 3a gonomoroto Mporpamu, Wwo
cTocyeTbCa ioeHTUdikoBaHOI abo Takoi, Wo Moxe OyTu igeHTudikoBaHa sik disnyHa ocoba, Sk
BM3HayeHo B ctaTtTi 4(1) GDPR.

O6pobka - byab-aka onepauis abo CyKkynHiCTb onepadin, Wo BMKOHYOTbCA Had [epcoHanbHUMm
OaHUMK, siK BU3HadeHo B cTatTi 4(2) GDPR.

KoHTponep - oisnyHa abo topumamyHa ocoba, ska Bu3Hadae Uini Ta 3acobu o06pobku
lMepcoHanbHUX gaHuXx, gk Bu3HaveHo y ctaTtTi 4(7) GDPR. (KoHTponepom BucTynae 3aMOBHUK).

O6pobHUuK - isnyHa abo topuanyHa ocoba, sika 00pobnsie [lMepcoHanbHi AaHi Big iMeHi
KoHTponepa, sik Bu3HaveHo B ctaTTi 4(8) GDPR. BukoHaBeupb Buctynae B akocti O6pobHumka.

Cy0'ekT paHux - igeHTupikoBaHa abo Taka, LWo Moxe ByTu igeHTuikoBaHa, dismyHa ocoba, umi
MepcoHanbHi AaHi 06pobnsTLCS.

KiHueBi kopuctyBaui - isanyHi ocobu, aki B3aemogitote 3 Nporpamoto abo uni MNMepcoHanbHi gaHi
06pobnsTbCS B pesynbTraTi Takoi B3aeMOgii.

GDPR - 0o3Hauae 3aranbHui pernameHT nNpo 3axucT gaHux (€C) 2016/679.

2. 3aranbHi ymoBHM
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2.1. Uen [orosip yknagaeTbCs WNAXOM HagaHHs MNOBHOI W Ge3yMOBHOI 3roan (akuenTy)
3amoBHUKa Ha yknageHHa [loroBopy B MOBHOMY 06cAa3i, 6e3 nignMcy nMcbMOBOrO MpuUMipHMKa
Horosopy CtopoHamu.

2.2. 3aMOBHWK MniaTBEpAXYE (PakT O3HAMOMIMEHHSA Ta 3rogum 3 yciMa ymoBamu uUboro [Jorosopy B
NMOBHOMY OBCA3i LLMAXOM aKLenTyBaHHS.

2.3. Onnata [Mlocnyr Ha nigctaBi BUCTaBneHoro BukoHaBuUeM paxyHKY BBaXKaeTbCs aKLEenToM
3amMoBHMKOM Lboro [loroBopy 3 Takum BrvkoHaBLeM Ta niaTBepaXye 3rofy 3 BUKNaAeHUMU B HbOMY
yMOBaMMU .

2.4. Mepenik mopyniB Ta dyHKuim ConnectiveOne, goctyn Ao skux npuabae 3amMOBHUK,
BU3Ha4aeTbCA BignosigHMM TapuHNUM NnaHOM Ta 3a3HavyaeThbCs Y paxyHKy-hakTypi.

2.5. Akwo 3amMOBHUK He 3rogHuK 3 ymoBamu gaHoro [JoroBopy, BiH He Mae npasa yknagatu Len
[orosip, a Takox He Bnpasi oTpumatun goctyn Ao lNporpamu B Linomy Ta/abo okpemmnx mogynis Ta
doyHkuin Mporpamu 3a uum [Jorosopom.

3. MpeameT goroBopy

3.1. Ha nigcrtasi gaHoro [JdoroBopy BukoHaBeub Hagae 3amMOBHUKY, a 3aMOBHWK NpunUMae Ta
cnnavye BukoHaButo nocnyrv 3a HagaHHs poctyny go [porpamm B uinomy Ta/abo okpemmx
Mogynis Ta dyHkuin ConnectiveOne, BignosigHo Ao obpaHoro nepiogy Ta TapudHoro nnaHy (gani
- [Mocnyrn), a Takox nocnyrn TexHivyHOI niaTpumkKn, [IpiopuTETHOI MIATPUMKM, Ta MOCNyru
Automation Guru.

3.2. MNocnyrn HagaTbCs LWASXOM Buaadvi 3aMOBHUKY YHIKanNbHOrO iMeHi (norivy) i naponto, Lo
[osBonsie matn goctyn o lNporpamu.

3.3. lporpama B uinomy, ii okpemi Mogyni Ta dyHkuii ConnectiveOne € iHTenekTyanbHO
BMACHICTIO, MpaBoBa OXOPOHa $KOI BCTAHOBMOETbCS LIMBINbHUM KogekcoM YKpaiHu, YMHHUMU
MiXKHapogHUMn gorosopamum YkpaiHu. BukoHaBeub rapaHTye HasBHICTb Y HbOrO npas, HEOOXiaHMX
ANnsa BUKOHaHHA [Jorosopy.

4. NpaBa Ta 060B'A3KN CTOPIH

4.1. BUkoHaBeLb 3000B’AA3aHUI:

- joTpuMyBaTUCS YMOB AaHoro [Joroeopy;

- Hagasatu lNocnyru npoTarom cnnavyeHoro 3aMOBHUKOM Nepioay;

- HagaBaTu 3aMOBHUKY KOHCYyIMbTauii, WO CTOCYHTbCA HagaHHsa lMocnyr npoTarom poboyoro yacy,
BM3HAYEHOro po3knagom poboTtu BukoHaBus;

- 30epiratv KOHiAeHUinHICTL iHpopMaLil 3amoBHMKA, OTPMMAHOI Bif, HLOrO NpW peecTpauii, a
TaKOX 3MICTy 0COBMCTUX MOBIAOMIMEHb €NEKTPOHHOI NOLWWTK 3a BUHATKOM BMNaAKiB, nepeabdavyeHunx
YMHHMM 3aKOHOL4ABCTBOM YKpaiHu;

- Y BUNagKy OHOBIEeHHSA lNMporpamu noBigomMnT 3amMoBHMKa NPO MOXIMBICTbL Ta YMOBW BiAMNOBIAHOT
akTyanisauii (nepiognyHoro oHoBneHHs) [lMporpamu, B T. Y. biHAHCOBUX yMOBax Ta MOPSAAKY
HagaHHsa goctyny go lMporpamu B winomy ta/abo okpemnx Mogynie Ta dyHkuin ConnectiveOne 3a
BaxxaHHAM 3aMOBHMKaA

- Oons 3abe3neyeHHsa Havkpawoi poboTtu lNporpamu migTpuMyBaTuM akTyanbHi Bepcii bpaysepis
Chrome, Edge, Opera, Safari ta onepauinHux cuctem Windows, MacOS, iOS, Android.
AKTyarnbHicTb BepCin MOXHa nepesipuTU Ha cauTi
https://www.whatismybrowser.com/quides/the-latest-version/. BukoHaBeLb NiATPUMYE akTyarbHi -5
Bepcin bpaysepa Ta akTyanbHy -3 cyb-BepcCito onepaLlinHoi CMCTEMN.



https://www.whatismybrowser.com/guides/the-latest-version/

TepmiH “akTyanbHa BepcCisi” 0O3HA4ae OCTaHHIO LOCTYMNHY Bepcito Opaysepa 4nM onepauiiHoi
cuctemMu, dKka MICTUTb HaWHOBIWI BUNPaBAEeHHS MNOMUMOK, (YHKUiOHaNbHI  MOXIMBOCTI Ta
nokpawleHHs 6e3nekn. BukoHaBeub NiATPUMYE akTyanbHy -5 Bepcito Opaysepa, WO 03Ha4ae, Lo
BiH 3abesnevyye MigTPUMKY M’'STU OCTaHHIX Bepcin Opay3epa, WO BKAOYAE B cebGe OCTaHHIo
OOCTYMNHY BepCilo Ta YoTupw nonepenHi Bepcii. AHanoriyHo, BukoHaseupb NiATPUMYE akTyanbHy -3
cy6-Bepcilo onepauinHoi CMCTEMM, WO O3Ha4ae, WO BiH 3abesneyye NiOTPUMKY TPbOX OCTaHHIX
cyb-BepcCini onepavuinHoi cuctemu, O BKNOYae B cebe OCTaHHI [OCTYMnHy cyb-Bepcio Ta ABi
nonepeaHi cyb-sepcii.

4.2. 3aMOBHUK 3000B’A3aHUN:
- BUKOHYBaTN ymMOBM AaHoro [loroBopy;

- HagaBaTW [OOCTOBIpHI OcobuUCTi AdaHi Ta iHWy iHdopMmauio, HeobXxigHy ANS BMKOHAHHS YMOB
OaHoro [orosopy;

- cnnavyeatu [Mocnyrmn BignoeigHO Ao Tapudie BukoHaBusa Ta obpaHnx 3amMoBHMKOM TapudHUX
nnaHis. 3aMOBHMK 3060B'A3YETLCA CaAMOCTINHO 3HAMOMUTUCS 3 iIHhOPMAaLLiE NPO YMOBU HagaHHSA
Mocnyr, Tapudm Ta TapudHi nnaHu Ha canti ConnectiveOne;

- Ansa KopekTHol poboTtu MNporpamn 3abesneunTn anapaTHO-NporpaMHe cepefoBulle, BUMOrU A0
AKoro HaBedeHi Ha canTi ConnectiveOne;

- 3abe3neyvyBaTh KOHMIAEHLINHICTL CBOrO NoriHa i napons;

- Yy BMNagKy nepepgadi CBOro fioriHa Ta naporsto TpeTim ocobam, HeCTU NOBHY BiAMNOBIAAMBHICTL 3a
HacnigKkn Takux CBOIX AiN;

- MpU 3BEPHEHHI [0 CcnyXOu TexHiYHOI nigTPUMKM BrKOHaBUSI BUKOPUCTOBYBATU KOHTaKTHY
€NeKTPOHHY agpecy (agpecy, BkazaHy Npy 3aMOBIIEHHI MNOCNyrk) i NOBIAOMMASATY CBiM NOriH, iM'A Ta
npi3BULLIE, a TaKoX MpuU HeOOXigQHOCTI BUKOPMCTOBYBATH iHLUI BapiaHTX NiATBEPOXKEHHS CBOIX NpaB
goctyny;

- MPOTArOM OAHOrO POKY 30epiraTn NnaTiKHI JOKYMEHTU, WO NIATBEPIKYIOTh 34INCHEHHSA CNaTh Ha
paxyHok BukoHaBLs, Ta 3a HeObXigHICTIO HagaBaTu iX konii BukoHaBLto;

- Hagatu 3rogy BukoHaBU Ha 06poOKy Ta BUKOPUCTAHHS CBOIX MEPCOHanbHUX AaHWX BignoBigHO
00 3akoHy YkpaiHu “I1po 3axucT nepcoHanbHuxX AaHux” LWNSXoM akuenTy usoro [lorosopy.

4.3. BukoHaBeub Ma€ npaBo:

- 3MIHWUTK cKnag, NopsiAoK, YMOBU Ta LiHW Ha HagaHHSA Mocnyr Whisxom po3millleHHs iHbopmauii Ha
canti ConnectiveOne. Y BUNaaKy 3MiHW LjiHM paHilwe BHeceHa 3aMOBHMKOM onfara 3a HOBUMM
LiHaMn He NepepaxoBYETHLCS;

- NpUNMHNTN HadaBaTw |_|OCJ'IyFVI aBTOMaTU4YHO Micns 3aKiHYeHHs cnnadvyeHoro 3aMOBHUKOM
nepioAy;

- PO3KpUBATK BIi4OMOCTI NPO 3aMOBHUKA BUKIOYHO Yy BUNaAaKax, nepenbavyeHnx 3akoHOO4ABCTBOM
Ykpainu;

- po3MmillyBaTh Ha CBOEMY BebG-CanTi, B MepeXi IHTepHET, B Npe3eHTaLigx Ta iHWNX MapKETUHIOBMX
mMaTepianax, Ha CBOiX 0COBUCTUX CTOPiHKaX Yy couianbHUX Mepexax, Npec - penizax Ta KOMeHTapsax
y 3MI iHdopmauito npo Te, wo BukoHaBeub Hagae 3aMOBHWUKY MOCNYrM 3 HagaHHS OOCTyny Ao
lMporpamn, a TakoX HanMMeHyBaHHs Ta norotun abo 3HaK Ang TOoBapiB i Mocnyr (TOProBenbHY
Mapky) 3aMOBHUKaA, K KIi€HTa, BUKITHOYHO 32 YMOBU NMonepeaHboro oTpUMaHHs MMCbMOBOI 3roau
3amoBHMKa. 3aMOBHUK Hagae abo BIiOMOBMSE Yy Takill 3rodi LIMSXOM 3arMoOBHEHHSA BignoBigHOI
dopmMu Npu yknageHHi [lorosopy abo OKpeMOro NMCbMOBOTO 3anuTy.

My6nikauia Byab-akoi getanbHoi iHbopMaLii Npo pe3ynsTaT BUKOPUCTaHHA 3aMOBHMKOM AOCTYNy
oo lMporpamun (kenc-ctagi, Biorykn) onyckaeTbCHA BMKOYHO Ha MigCTaBi OKPEMOi NMMCbMOBOI yroam
Mk CTopoHamu.



4.3.1. MpudynuHntn (TMM4yacoBo abo NOBHICTIO) HagaHHA [locnyr 3amoBHUKY 6e3 NoBEepHEHHSA
rPOLUOBMUX KOLUTIB i BUMarat¥ NUCbMOBUX MOSICHEHb Bif 3aMOBHVKa B BUNagKax MOPYLUEHHS HUM
000B'A3KiB onMcaHux B N.4.2, a TaKOX y TakMX BUNagKax:

- AKWwo Oyab-AKi Aii, BYMHEHi 3aMOBHWKOM 4epe3 oTpumanHs goctyny no [Nporpamu Ta/abo
okpemunx Moaynis ConnectiveOne 3rigHo gaHoro [loroBopy, 3aBgatoTb abo MOXyTb 3aBOaTU LLUKOAM
BukoHaBLo, iHLUMM 3aMOBHUKaAM;

- B pasi MOLWKOMKEHHS 4M HamaraHHsi MowKoauTn 3acobu 3axucTty [Nporpamu Ta/abo okpemmx
Mogynis ConnectiveOne, a TakoX BKMHOYEHHS MpOrpaMHoOro 3abesneyeHHs 0O cknagy BracHUX
po3p0o60oK 3aMOBHMKA;

- Npu nyonikauii Ta nepegadvi 3aMOBHMKOM 4epe3 Mepexy iHTepHeT Byab-skoi iHdopMmalii, ska
nanmoXuTe BMkOHaBLA Y CKOEHHSA OiR, WO NepeLLKoaXarTb HopMarbHin poboTi BukoHaBus.

4.3.2. TumyacoBo obOMexuTn abo 3abnokyeatu goctyn go [porpamm 3 kOHKpeTHux IP-agpec
BMKITOYHO Y BUNAAKax:

(a) nepeBuLLEHHS TEXHIYHUX MiMITIB 3anuTiB, BCTAHOBMEHWX TapudHUM MnaHoMm, — nicns
nonepeaHbLoro NoBigOMIEHHA 3aMOBHMKA;

(6) dhikcauis akTmBHUX kibepatak (DDoS, SQL-iH'ekuis, 60THET) Ha iHdpacTpykTypy BukoHaBus,
o 6e3nocepeaHbO cnpnynHeHi Tpadikom 3 IP-agpec 3amoBHuMKa;

(B) HasBHiCTb OOrpyHTOBaHWMX niAcTaB BBaxaTw, wWo 3 IP-agpecn 3amoBHMKA 34IMCHIOETLCA
HEeCaHKL,iOHOBaHUIM SOCTYN 4O OOMiKOBMX 3anuciB TPETiX OCib.

BrnokyBaHHSA € TUMYacoBUM i 3HIMaeTbCA BukoHaBLeM npotaroMm 24 (ABagusiTu YOTUPLOX) FOAWH
NiCsi YCYHEHHS NPUYKH, WO MOr0 CNPUYUHUIN.

4.4. 3aMOBHUK Ma€ npaBo:
- BUMaratu Big BukoHaBus HagaHHA MNocnyr BignosigHo 4o ymoB AaHoro [JoroBopy;

- Yy pasi BUHUKHEHHS 3ayBaXKeHb LLoA0 SKoCTi MNMocnyr noBigoMnsaTy npo HUX BukoHaBus NMCbMOBO |
CBO€EYAaCHO;

- B OOQHOCTOPOHHBbOMY NopsAaKy BigMmoBuTucA Big MNocnyr BukoHaBLs Ha ymoBax nepeabadveHunx B
n.9.3.

5. MNopspok HapgaHHA Mocnyr

5.1. Mpu kopuctyBaHHi [Mocnyramu BnepLue:

5.1.1. 3amMOBHMK 3BepTacTbCA 3 3asABKOW Ha OTpuMaHHs [locnyr (y BurmMsgi 3anoBHEHHS
eneKkTPoHHOI popmn abo nucta Ha e-menn) oo BrkoHaBuUs, SKMW BignpaBnsae paxyHOK Ha onnarty
Mocnyr, BignoBigHO [0 ob6paHoro 3aMOBHWKOM TapudHOro nnaHy, Ha enekTPOHHY aapecy
3aMOBHUKa, 3a3Ha4YeHy B 3asBLi.

5.1.2. MiHimanbH1n nepiog onnatyv CTaHOBUTb - OAWH Micaub. [Mopagok onnatv BU3HA4YEHO B
posgini 6 gaHoro Jorosopy.

5.1.3. Micna onnatn 3amMOBHUKOM paxyHKy Ta oTpumaHHA BukoHaBuem 100% cymu Ha 6aHKiBCbKuiA
paxyHok BukoHaBus, BukoHaBeub Hagae poctyn go [Mporpammn 3 Mogynamu Ta dyHKUisMA
ConnectiveOne, BignoeigHo 0o obpaHoro 3amoBHMKOM TapudHOro nnaxy, y BUrMSAAi YHikanbHOro
noriHy Ta naponto wo Oyae BignpaBneHWii Ha enekTPoHHY nowTy 3amMoBHUKA. [JOCTyn HagaeTbes 3
neplioro AHsa Ta JAie N0 OCTaHHIM AeHb nepiogy, 3a3HayeHoro B paxyHKy Ta ChfavyeHoro
3aMOBHUKOM.



5.1.4. Kopuctysatuca [llporpamolo 3aMOBHWK MOXE 3a YMOBM MNpPaBWUiIbHO BBELEHMX JOriHa i
napons Ta HasiBHOCTi JOCTYMNy B MEPEXY iHTEPHET.

5.1.5. BwukoHaBeub Hagcunae 3aMOBHUKY €EKTPOHHE MOBiAOMIEHHS-HaragyBaHHA Mpo
HeoOXigHiCTb onnartu nepiogy goctyny 3amoBHuKa Ao [Nporpamu. [atn noyatky Ta 3akiHYeHHS
nepiogy OOCTyny BKa3ylTbCHA Y BIiAMOBIOHMX OOKYMEHTax B LbOMY MOBIOOMIIEHI (paxyHOK, akT
TOLWO).

5.1.6. Yepes 1 (ogmH) kKaneHgapHui MicALb 3 AaTW 3aKiHYEHHA onnayvyeHoro nepiogy AOCTYynN
3amoBHMka pgo [lporpamu 3 Moagynamu Ta dyHkuismm ConnectiveOne aBTOoMaTtu4yHO
NPUMNUHAETHLCS.

Mpo obmexeHHst gocTyny 3aMOBHMKA MOBIAOMMSE LUASXOM HampaBfieHHS NNCTa Ha €NeKTPOHHY
nowTy. [1aHi 3amoBHUKa 36epiratoTbcA BignosigHo 4o n. 5.4 uboro [JoroBopy.

5.2. [1pn NOBTOPHOMY OTPMUMAaHHI [locnyr:

5.2.1. ina sigHoBNeHHa goctyny Ao lNporpamu 3amMoOBHUK OTPUMYE paxyHOK Ha crnarty llocnyr B
nopsaky, nepegbaveHomy n. 5.1.1. MiHiManbHMA nepiog onnatyM CTaHOBUTb - OAWH Micsub.
Mopsgok onnaty BU3Ha4YeHo B po3aini 6 gaHoro [Jorosopy.

5.2.2. MNicng cnnatn 3aMOBHMKOM paxyHKy Ta oTpuMaHHA BrukoHaBuem 100% cymun Ha 6aHKiBCbKUi
paxyHok BwukoHaBus, BukoHaBeub Hagae pgoctyn go [porpamm 3 obpaHumu Mogynamu Ta
dyHkuigmmn ConnectiveOne. [JocTyn HagaeTbCa 3 NepLloro AHsS Ta Aie Mo OCTaHHIi AeHb nepioay,
3a3Ha4YeHOro B paxyHKy Ta cnnavyeHoro 3amMoBHUKOM.

5.2.3. BukoHaBeub Haacunae 3aMOBHUKY €IEKTPOHHE MOBiAOMIEHHS-HaragyBaHHA Mpo
3aKkiHYeHHd onnayeHoro nepiogy goctyny 3amoBHuKa Ao Nporpamu.

5.2.4. Yepes 1 (oauH) KaneHgapHuMi MicAub 3 AaTy 3akiHYEHHSA OnfayveHoro nepiogy AOCTYynN
3amoBHuka po lMporpamu 3 obpaHnmun Mogynamu Ta dyHkuigsmm ConnectiveOne aBTOMaTUYHO
NPUMNUHAETBLCS.

Mpo obmexeHHa JocTyny 3aMOBHMKA MOBIAOMIISE LUNSAXOM HanpaBfeHHs NUCTa Ha eneKTPOHHY
nowTy. fani 3amoBHuKa 36epiratoTbCcsa BignoBigHo Ao n. 5.5 uporo [Jorosopy.

5.3. [Ooctyn 3amoBHuka pfo [lporpamu He noHoBNETbCA 6e3 onnatv 3aboproBaHoCTi 3a
nonepeaHbo HagaHi Mocnyrn, B T. Y. 3a nepiog nepenbaderHnit nyHktamm 5.1.6 Ta 5.2.4 uporo
[oroeopy, Ta nonepegHbLOI OnfaTn HacTynHoro nepiogy HagaHHA Mocnyr.

5.4. Tig yac etany BNpoBamXeHHsA (MepBUMHHUX OOPOOOK Ta/abo HanawTyBaHb) [porpamu 3rigHo
notpe6 3amoBHUKA, 0O MOMEHTY onnatn 3amoBHMKOM AocTyny Ao lNMporpamu 3amMoBHKK cnnayye
BapTicTb 6nokiB Actions y KOHCTpyKTOpi cueHapiiB, HeOOXigHMX Onsi Takoro BMNPOBaKEHHS
(nepBuHHUX gopobok Ta/abo HanawTyBaHb) Mporpamu.

5.5. MNMpotsarom 3 (Tpbox) MicAUiB MiCns 3aKiH4eHHA onfadvyeHoro 3aMoBHMKOM nepioay, BukoHaBeub
30epirae BCi faHi, ski po3miwleHi B iHcTaHci ConnectiveOne 3amoBHMKa, NICNA YOro BOHU MOXYTb
OyTn B1aaneHi 6e3 MOXIMBOCTI iX NOAAsbLIOro BigHOBMEHHS.

5.6. Y Bunagky gopobku Ta/abo HanawTyBaHHA [porpamu 3rigHo NoTped 3amMoBHUKA 0O MOMEHTY
onnatu 3amoBHMKOM goctyny Ao lNMporpamu, pesynstatn Takux 4opobok Ta/abo HanawTyBaHb, a
TaKOX BCi AaHi, siki po3milleHi B iHcTaHci ConnectiveOne 3amoBHuMKa, 30epiratoTbcsl BukoHaBLEeM
6e3 gopatkoBoi onnatu nocnyr goctyny go lNporpamu npotsarom 3 (TpboX) MicauiB, nicnsg 4oro
BOHM MOXYTb ByTn BuaaneHi 6e3 ix noganbLoro BigHOBIEHHS.

6. BapTicTb nocnyr (tapudu) Ta nopsgok onnaTtm

6.1. Bapricte lNocnyr 3a gaHum [JoroBopomM BM3Ha4YaeTbCS BiAMOBIAHO 4O Aioymx Tapudis i ymoB
onnatu, 9k 3a3HadeHi B [JogaTtky 1. Tapudu BkasytoTbca B gonapax CLUA Ta nignsratoTe onnarti Ha



TepuTopii YKpaiHu B HaLioHanNbHiN BantoTi YkpaiHu 3a cepefHimM Kypcom npogay gonapis y 6aHkax
M. KueBa, 3asHayeHuM Ha canTi https://minfin.com.ua/ua/currency/banks/kiev/usd/ Ha nigcTasi
BUCTaBMNEHOro BnkoHaBLEM paxyHKy.

6.2. Po3paxyHku 3 3amMoOBHUKaMn — HepeangeHtamu Ta/abo BukoHaBusMKM — HepesmpeHTamu
30IMCHIOKTLCS B iIHO3EMHIN BarntoTi BiANOBIAHO 4O YMHHOIO BasOTHOMO 3aKOHO4ABCTBa YKpaiHu.

6.3. Baprtictb [locnyr (Tapudm BukoHaBusa) 3asHavatotbes 6e3 [0B. OB pgopaTkoso
HapaxoByeTbCA Ha BapTicTb [locnyr (Tapudu BukoHasus), wo € nnatHukom MAB, i cnnavyeTses
OKpPEMO BiANOBIAHO 4O YMHHOIO 3aKOHO4AaBCTBA.

6.4. Onnarta Nocnyr 3QiiCcHIETECA 3aMOBHUKOM LUMSXOM ©e3roTiBKOBOro nnatexy Ha GaHKiBCbKuiA
paxyHOK BukoHaBuUs.

6.5. lMocnyrn HagalTbCa 3a YMOBU BHeceHHst onnaty B po3mipi 100% 3a dhakToM HaaXOOoKEeHHS
onnatu Ha BaHKIBCbKuA paxyHok BukoHaBus. [laTtoto noyatky HagaHHa MNocnyr BukoHaBuem € aata
noyvaTtky nepioay, BKasaHoro y BianoBigHOMY paxyHKy-hakTypi.

6.6. Nopsagok 3miHu Tapudis:

BukoHaBeub Mae npaBo B OOHOCTOPOHHBLOMY MOPSAAKY 3MiHOBaTU Tapudu Ta BBOAUTU HOBI
nocnyrun. MNpo 3miHy Tapudgis BukoHaBeub 3060B'a3aHMIA NOBIAOMUTN 3aMOBHMKA HE MEHLL HiXX 3a
30 (TpnauATb) KaneHOapHWX [AHIB LUNSAXOM HaOCUMMaHHA MOBIAOMIMEHHS Ha 3apeecTpoBaHy
€NeKTPOHHY agpecy 3amMOBHMKA.

HoBi Tapudu 3acTocoBytOTbCHA 40 3aMOBHMKA, NOYMHAKYN 3 NEPLLOro OHS po3paxyHKOBOro Micaus,
Lo HacTae nicng 3akiHiyeHHs 30-4eHHOro CTPOKY NOBIAOMIIEHHS.

Axkwio 3aMOBHMK He HadacTb NMUCbMOBOI BiAMOBU Big MPOLOBXEHHS AOrOBOPY Ha HOBUX yMOBaX
npotsrom 15 (N'aTHagUATU) KaneHgapHMX OHIB 3 AaTv OTPUMaHHS MOBIOOMIEHHS, 3MiHa Tapudis
BBaXXa€TbCS NPUNHATO 3aMOBHUKOM.

MonepenHi onnayeHi cTpokn goctyny Ao lNporpamu nepepaxyHky He NianaratoThb.

6.7. BukoHaBeLb He 34iNCHI0E NepepaxyHOK BapTocTi [locnyr Ta NOBEPHEHHS rPOLLOBUX KOLUTIB 3a
onradeHunin, ane HeBMKOPUCTaHUI 3aMOBHUKOM SOCTYN A0 [porpamu Ta oTpuMaHHs iHwux MNocnyr
NPOTAroM Ornsa4yeHoro nepiogy, KpiM BuNagkiB AOCTPOKOBOrO MPUMNMHEHHS [loroBopy, a BiaTak,
3aMOBHMK CaMOCTINHO Hece BiAMNoBigamnbHICTb 3@ NPaBUIbHICTb 34iIMCHEHNX HUM MAaTexiB.

6.8. Y BuMnagKy [OOCTPOKOBOrO NpuNuHEHHs [loroBopy, nepepaxyHOK Ta MOBEPHEHHSA Hanepes
onnadeHol BapTtocTi [locnyr 3a MOBHI Micsui nicns npunuHeHHs [1oroBopy, 34INCHIETHCS
NPOMOpLiMHO A0 YacTkM hakTUYHO He HagaHux lMocnyr 3a Taki mMicaui.

Y BUNagKy npunuHeHHs [JoroBopy BCepeauHi Micsud, K MiHiManbHOro nepiogy HagaHHs nocnyr,

BukoHaBeUb He 34iNCHIOE NnepepaxyHOK BapTocTi lMocnyr Ta NOBEpPHEHHS rPOLLOBMX KOLUTIB 3a
onradeHunin, ane HeBUKOPUCTaHWUIA Nepioq HagaHHA Mocrnyr NpoTAromM Takoro Micsus.

7. KoHigeHUinHicTb
7.1. 3aMOBHMK 3000B’SI3yETLCA AOTPMMYBATM CYBOPY KOHMIAEHUINHICTD BIGHOCHO BCI€l TEXHIYHOI,
KOMEPpLUINHOT Ta iHWOoT iHdopMaLii, oTpumaHoi Big BukoHaBus, i npunMaT BCi pO3yMHi 3axoam ans

nonepeaKeHHsi HeCaHKLiOHOBAHOIO BUKOPUCTaHHA abo po3KpUTTS Takoi iHdhopmauii 3rigHo aHoro
[orosopy.

7.2. CTOPOHM He HeCyTb BiANOBIAANbHOCTI 3a NOPYLUEHHST KOHMIAEHUINHOCTI, ke Bigdynocs:
- BHaCIMigok hopc-MaKopHUX 06CTaBuH;

- BHacnigoK MopyLleHHs KOHMIAEHLUINHOCTI 3a BMMOIOK [epXaBHUX OpraHiB 3rigHO YUHHOTIO
3aKOHOOaBCTBa.


https://minfin.com.ua/ua/currency/banks/kiev/usd/

8. BignoBiganbHicTb CTOPIH

8.1. CtopoHu paHoro [loroBopy HecyTb BiAMOBiAanbHICTb 3a npeameToM i ymoBamu [orosBopy
3rigHO YMHHOrO 3aKOHOO4AaBCTBA YKpaiHu.

8.2. BukoHaBeUb rapaHTye BiACYTHICTb MPOrpaMHmxX 3aknagok, WNMryHCbKOro abo LWKignmBoro kogy
y MNporpami Ta/abo okpemux Mogynsax ConnectiveOne, gocTyn A0 SKUX HAOAETbCA 3aMOBHUKY 3a
uieto OcpbepToto, Ta rapaHTye NPOBEOEHHsI OHOBIEHb, MOB'S3aHUX 3 BUSABMEHUMU Npobrnemamu
©eanekun Mporpamu Ta/abo cepnosHnmm BpasnueocTaMU MNporpamu (KWo Taki dyayTh).

8.3. BukoHaBeLb He Hece BignoBiAanbHOCTI 3a:

- npsami abo Henpsimi 30UTKK, BTpadveHy Burogy abo mMopanbHy WKogy 3amMOBHMKA, MOB’A3aHi i3
BUKOPUCTaHHAM abo HeMOXnuBICTO kopuctyBatuca [porpamoto Ta/abo okpemmmun Mogynsmum
ConnectiveOne;

- 3a noripweHHsa sikocTi MNMocnyr, nepeboi y poboTti ConnectiveOne, L0 BUHUKNN BHACTIOOK NPUYMH,
LLIO 3HaxXoOATbCH No3a MexXamu KOHTponto BukoHaBsLS.

BukoHaBeuUb He rapaHTye, wo lNporpama 6yge npautoBaty 6e3nepepBHO, 6e3NOMUITKOBO Ta byae
nosbasneHol Big LWKIANMBUX NporpaM Ta iHWKUX AedekTiB. AKWo 3aMOBHUK He 3a40BONeHuN
ymoBamu Ta/abo skicTio pob6otu Nporpamu, BiH MOXe NPUNUHUTY iT BUKOPUCTAHHSA abo 3BEpPHYTUCS
0o cnyx6u nigTpuMkn BrukoHaBus.

8.4. BukoHaBeub He rapaHTye [AOCTYMHICTb CTOPOHHIX CepPBICiB, 3 AKMMW 3aMOBHUK MOXe
iHTerpysatu Nporpamy BukoHaBus B uinomy ta/abo okpemi Moayni ConnectiveOne, HeqoCTynHiCTb
SKMX MOXe MpU3BECTU [0 4acTkoBoi abo MOBHOI HenpauesgaTHocTi [porpamu BukoHaBus B
uinomy Ta/abo okpemnx Mogynis ConnectiveOne.

Y pasi kibepaTtakm (Hanpuknag: DDoS, SQL iH'ekuin, botnet-ataku, Towo) Ha cepsicn 3amMOBHUKa
abo CTOpOHHIN cepsic, iHTerpoBaHun 3 [lporpamoto B UinoMmy Ta/abo okpemumn Moaynsamu
ConnectiveOne, BukoHaBeub Mae npaBo TUMYAcoBO 3abnokyesatm goctyn go [porpamu go
npunuHeHHst atakn. HepoctynHicTb [lMporpamu y Takomy Bunagky He Mae paxyBatucsa y Yac
npoctoto (DT) npwm Bm3HauyeHHi 4Yacy pgoctynHocTi lMporpammn (RUT) Ta He BBaxaTUMeETbCS
nopyLueHHsaM piBHA akocTi MNocnyr (TUT).

8.5. ObmexeHHs BignosiganeHocTi (Cap on Liability):

3aranbHa BignosiganbHiCTb BukoHaBua nepen 3amMOBHMKOM 3a  Oyab-AkMMM  nigcTaBamu
(moroBipHa, gernikTHa abo iHLWa) 0BMeXyeTbCA CYyMOK (PaKTUYHO CrniadeHnx 3aMOBHMKOM KOLUTIB
3a 12 (gBaHaguATb) MicALIB, WO NepenyroTb NOAil, SKa € NigCTaBo ANs Npeq'aBreHHs NPeTeH3sii.

BukoHaBeUb He Hece BiANOBIAanNbHOCTI 3a Henpami 30MTKWU, BTpayeHy BUrody, BTpaTy AaHux abo
OinoBOi  penyTauii, WO BUWHUKM BHACMIOOK BUKOPUCTAHHA ab0 HEMOXMIMBOCTI BUKOPUCTAHHSA
Mporpamun, - He3anexHo Big Toro, Yn 6y BukoHaBeLb MOBIOOMMAEHUA MPO MOXIMBICTb TaKUX
30UTKIB.

8.6. 3aMOBHMK MOBHICTIO BignoBiganbHUA 3a 30epexxeHHs1 CBOro JoriHa i napons i 3a 30uTku, gki
MOXYTb BUHUKHYTM Yepe3 HeCaHKUiOHOBaHe MOro BUMKOPUCTaHHA. 3a (bakToM Kpagibkku foriHa i
napons 3 BUHWM TPETiX OCid 3aMOBHMK Mae NpaBoO HanpaBuUTWU Ha agpecy BukoHaBusa 3asBy Npo
3MiHy foriHa i napons, 3 060B'sI3KOBUM AOAATKOM A0 3asBM BigMOBiAHOMO (PiHAHCOBOrO AOKYMEHTA,
wo nigreepoxkye onnaty lMocnyr. BukoHaBelb He Hece BignosiganbHiCTb 3a Ail TpeTix ocib, ski
CMPUYMUHUIIM KpadbKkKy, a Ans BiOWKOAYyBaHHS IPOLLOBUX KOLUTIB, BUTPAYEHUX Ha BKpadeHWn yac
KIiEHT MOBMHEH 3BEPHYTUCS Y BiAMNOBIOHI CnigYi i NpaBOOXOPOHHI OpraHu.

8.7. Y pasi HEMOXIIMBOCTi BUPILLEHHSA CMOPY LUMASXOM NeperoBopiB Ta B AOCYLOBOMY NOPSAKY, crip
MoXxe ByTn nepegaHo And BUPILLEHHS Y CyA0BOMY MOPSAAKY.

8.8. Poamip BignosiganbHOCTI, He BperynboBaHWn AaHuM [OroBopoM, pPerynioeTbCsa Lilo4um
3aKOHOOAaBCTBOM YKpaiHu.



9. MomeHT BcTyny B cuny [loroBopy. TepmiH gii. Mopsaaok 3MiHK Ta po3ipBaHHS.

9.1. [JoroBip € nyoniyHMM i 6e3CTpOKOBUM Ta Ai€ OO MOro NMpUnuUHeHHs Oyab-sikoto 3i CTOpiH Y
nopsaky, BCtaHoBrneHoMy [1oroBopom Ta YMHHUM 3aKOHOAABCTBOM, ane y Oyab-akomy BuUnagky Ao
MOMEHTY OCTaTOYHOro MOoro BUKOHaHHA CTopoHamu. Ller [Jorosip BBaaeTbCs MOrOLKEHUM
3aMOBHUKOM Ta yKnageHMM 3a Micue3HaxomkeHHAM BukoHaBus 3 4aTu akuenTyBaHHS.

9.2. CTOpoOHM MatoTb NpaBo posipeaty gaHui [orosip B OAHOCTOPOHHBOMY NOPSAAKY, Y BUNagKy He
BMKOHaHHS oaHieto 3i CTopiH ymoB agaHoro [loroBopy Ta y Bunagkax, nepegbadveHnx gaHum
[loroBopoM i YUHHMM 3aKOHOA4ABCTBOM YKpaiHW.

9.3. ocTpokoBe posipBaHHA JoroBopy 3aMOBHUKOM:
3aMOBHMK Ma€e npaBO B OAHOCTOPOHHbOMY MoOpsaky posipsatu [oroeip, Hagicnaswuv NMCbMOBE

NOBIAOMINEHHS Ha €enekTPOHHY agpecy payment@connectiveone.io He MeHW HX 3a 15
(n'ATHapUATL) KaneHgapHUX AHIB A0 AaTy PO3ipBaHHS.

BukoHaBeLUb NiaTBepoKye OTPUMaHHS NOBIAOMIIEHHS NpoTSromM 5 (N'atn) pobounx gHiIB.
Mpu gocTpokoBoMy po3ipBaHHi [JoroBopy:

(a) BapTicTb nocnyr 3a MOTOMHUIA PO3PaxyHKOBUA Micsub (abo MOro 4acTuvHy) MOBEPHEHHIO HE
nignsrae;

(6) npn aBaHCOBIM onnaTi 3a AeKifibka MiCALiB NOBEPTaAETLCS NPONOpPLIiiHa YacTMHa nepegnnaTtu 3a
NOBHI HEBMKOPUCTaHI MicsiLi, WO 3annLnmmcs.

9.4. BHeCeHHA 3MiH (OONOBHeHb) y AaHun [oroBip, 3miHa nopsaky, obcary Ta ymOB HagaHHSA
Mocnyr, npoBoanTbCA BukoHaBueM B OAQHOCTOPOHHLOMY MOPSAKY 3@ YMOBM MNUCbMOBOIO
noBigoMneHHss 3aMoOBHMKa He MeHW Hik 3a 30 (TpuaudaTb) KanewaapHux AHIB OO0 HabpaHHsA
YUHHOCTI TaKMMK 3MiHaMW.

[MoBiAOMMEHHS MPO 3MiHM HAACUIAETLCA Ha 3apPeecTpoBaHy eNeKTPOHHY agpecy 3amMoBHMKA Ta
AoaaTtkoso nybnikyetTbes Ha Beb-canti ConnectiveOne.

Y Bunagky Hesrogn 3amMoOBHMKA 3i 3MiHaMK, BHECEHMMW B AaHuin [orosip, 3aMOBHMK Ma€e npaBo
posipBaTth 1MOro y NopsiaKy, BCTaHOBNEHoMyY AaHum [oroBopom. Bei gogatku, 3amiHM 11 JONOBHEHHSA
0o naHoro [JoroBopy € MOro HeBif' €éMHOK YaCTUHOLO.

10 Oco6nusi ymoBu

10.1. Mocnyrm 3a uum [JOroBopom He HagawTbCa QisnYHMMK Ta HPUANYHUMKM ocobam, Lo
nignagatTbe Mig caHkuivHi cnuckn Ykpainm (PHBO), €C, CLUA (OFAC/SDN), Benukobputanii
(OFSI) abo OOH, Ta/abo ski malTb rpomMagaHCTBO Ta/abo Micue npoxuBaHHA Ta/abo micue
peecTpauii Ta/abo 34iNCHIOTL CBOK AiSNbHICTE B AepKaBax, WO 3AINCHIOKTbL 30pOKHY arpecito
npotu YkpaiHu (Pocinceka ®egepadia ta Pecnybnika binopyce), Ta/abo matoTb 4inoBsi BigHOCUHY 3
3a3Ha4YeHMMN [ep)kaBamMu, a TakoX 3 QIi3VYHMMK Ta PUOMYHUMMKM ocobamu, WO MakTb
rpPoMaasiHCTBO Ta/abo Micle NpoxmMBaHHSA Ta/abo Micue peecTpauii 3a3Ha4YeHnX OepKaB.

10.2. 3asHayeHi B n. 10.1 ocobu He maloTb NpaBa yknagatu uen [Jorosip, a TakoX He Bnpasi
oTpumatun goctyn go [porpamu B uinomy Ta/abo okpemux mogynis Nporpamu (Api cepsiciB) 3a
UMM [JoroBopom.

10.3. 3amMOBHMK NiATBEPAXYE, L0 BiH Ta/abo 1oro KiHueBi 6eHediliapHi BNacHWkM He € ocobamu,
3a3HadyeHmMn B N.10.1.

10.4. Y Bunagky BusiBneHHs dakTtiB goctyny Ao [porpamu B uinomy ta/abo okpemux moayris
Mporpamn (Api cepsiciB) ocobamn, 3asHadeHumn B n.10.1 BukoHaBeupb HeravHo Ta 06e3
nonepemXeHHs NPUMNUWHSAE Takun OOCTyn Ta HagadnHa [locnyr 3a uum [Jorosopom. [Npu ubomy,
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cnradveHi TakMMmy ocobamu KOWTK He MignaralTb NOBEPHEHHIO Ta BpaxoByloTbcs BukoHaBuem B
AKOCTI WWTpady 3a nopyLeHHs yMOB Lboro [lorosopy.

11. 3axucTt gaHux Ta 06podKa NepcoHanbHUX AaHUX

11.1. BukoHaBeuUb Hagae MNocryrM BigNOBIAHO OO YMHHOMO 3aKOHOLABCTBA MPO 3aXUCT AaHuX,
BKNtovatoum 3akoH YkpaiHu «[po 3axucTt nepcoHanbHux gaHux» i GDPR. OgHak BukoHaBelb He
Hece >XOQHOI BiANOBiAanbHOCTI 3a 3abe3nedyeHHs OOTPUMaHHA UMX HOPM 3aMOBHUKOM Yy WMOro
B3aemogii 3 KiHueBMMKn KopucTyBadamu. 3aMOBHMK BM3HAE, LWO BiH CaMOCTIMHO Hece
BiAMOBIdaNbHICTb 3a BM3HAYEHHS TOro, 4M nepegbadyae BUMKOPUCTAHHS HUM MOCIyr oBpobky
MepcoHanbHMX aaHux, 3ibpaHnx 6esnocepeaHbo Big KiHUEBUX KOpuCTyBadiB, Ta 3a 3abe3neveHHs
NMOBHOIO AOTPUMAaHHSI BCIX HOPUANYHUX 3000B’s13aHb, NOB’A3aHNX 3 TaKo 06pobKoto.

11.2. CTOpOHM MOromxytTbCd, WO npu HagaHHi [lMocnyr BukoHaBeub Adie sk OBpo6HMK
nepcoHanbHux paHux (Data Processor), a 3amoBHuk — 4k KoHTponep (Data Controller) y
po3yMiHHi PernameHty (€C) 2016/679 (GDPR) Ta 3akoHy YkpaiHm «[1po 3axMcCT nepcoHanbHUX
JaHuUX».

11.2.1. O6pobka lNepcoHanbHMX gaHux BukoHaBuem BigOyBaeTbCs TiNbKu B TOMY BUNAOKY, SKLLO
3aMoBHUK yknaB 3 BukoHaBuem okpemy topuanyHo oboB'a3koBy Yroagy npo o6pobky aaHux (DPA).
Bes Takoi yrogn BukoHaBeub He Gyae BXMBATU KOAHMX KOHKPETHUX 3aXOAiB LWOA0 3aXMCTy OaHUX,
OKpIM TUX, WO BMMararTbcs Ans 3abesneveHHs1 6a3oBoi yHKUioOHanNbLHOCTI nocnyr Ta GDPR.
11.2.2. 3aMOBHUK MOBUHEH OCOOMCTO 3BEPHYTUCH 0O BuKoHaBUSA i3 3anMTOM Ha yknadeHHsa Yrooum
npo o6pobky aaHmx (DPA), akwo Taka HeobxigHicTe BMHUKae. lMignucana DPA yiTko BU3Havyatume
000B’sI3KM Ta BIAMOBIAANbHICTbL KOXHOI CTOPOHU, 30KpEMA LLIOAO 3axXMUCTy npae CyO’ekTiB gaHMX Ta
JOTPUMaHHS 3aKOHOAABCTBA NPO 3aXUCT AaHUX.

11.2.3. Y pasi Oyob-sikux po3biKHOCTEN MK LIMM PO34INIOM Ta MONIOXEHHAMU Yrogn npo obpobky
AaHux (DPA), nepesary matoTb nonoxeHHs DPA.

11.3. Posnogin signosigansHocTi Mix 3amoBHukom (KoHTponep) Ta BukoHaBuem(OB6pobHMK):

3aMoBHUK sik KOHTponep camMoCTiHO BM3Ha4ae Wini, nigcraBm Ta 3acobn 06pobku nepcoHanbHMUX
AaHux KiHueBunx KopuctyBauis.

BukoHaeeub sk OB6pobHMK 06pobnsie nepcoHanbHi OaHi BUKMAKYHO Ha NiAcTaBi iHCTPYKLUiN
3aMoBHMKa.

3aMOBHMK Hece BignoBiAanbHICTb 3a:

(a) BM3HAYeHHs NpaBoBOI NiacTaBm 06pobkM NepcoHanbHMX AaHux BignosigHo o GDPR Art. 6;
(6) HagaHHs KiHueBM KopUcTyBadYam HanexHUX noBigoMreHb Npo o6pobky AaHUX;

(B) oOTpPUMaHHSA NPUHLMNIB MiHIMi3aUii AaHNX Ta 0OMEXEHHSI CTPOKY 30epiraHHsI.

BukoHaBeub He BiANOBIi4ae 3a MOPYLUEHHS, WO BUMHUKM BHACMOOK iHCTPYKUin 3amoBHMKa abo
HenpaBOMIpHUX Ai 3amoBHMKa gk KoHTponepa.

3amoBHUK, sik KoHTponep, NOBHICTIO BiAMOBidAae 3a BU3HAYEHHSA Linen, npaBoBMX MigcTaB Ta
3acobiB 36opy Ta 06po6kM NepcoHanbHMUX AaHKX.

11.4. 3amoBHMK 3000B’s3yeTbCA BiglkoayBaTn BukoHaButo 6yab-aki 36uTkM Ta y6esneumtn noro
Big Oyab-AKMX NpeTeHsin, wrpadis, BTpaT abo BiANOBiAANbHOCTI, WO BMHUKAKOTb Y 3B'A3KY 3:

11.4.1. MopyweHHam 3amoBHUKoM GDPR ab0 iHWMX YNHHMX 3aKOHIB;

11.4.2. Byab-AKOKO HecaHKUioHOBaHOW abo He3aKoHHOK 0O6pob6Kot MepcoHanbHUX AaHuX, AKLLO
BOHa 34INCHIOETBLCA AN 3aMOBHMKA Ta 3rigHO NOrO IHCTPYKLiN;



11.4.3. byab-akmmn ckapramu, cynepevkamy abo cygoBMMKM Mo3oBamMu, NogaHuMu cyb’ektamu
AaHUX, perynaTopHuMu opraHammn abo Tpetimu ocobamu.

11.5. BukoHaBeLb BMpoBagXye OOI'PYHTOBaHiI TEXHiYHI Ta opraHisauivHi 3axogu Ana 3axucty
MepcoHanbHUX AaHWX Bif HECaHKLiOHOBAHOro AOCTYNy, BTpatn abo 3MiH.

11.6. BukoHaBeub He Hece BIAMOBIAANBHOCTI 3a OyOb-sIKMM HECaHKLUioOHOBaHWMA goctyn abo
HenpaBOMIpHE BUKOPUCTaHHA [lepcoHanbHUX AdaHuX, SKWO Le cTanocs BHacnigok Ain abo
GesgianbHOCTi 3aMOBHMKA, 30Kpema 4epes nepegady AocTyny TpeTim ocobam abo HeHanexHe
3abesnevyeHHsa 6e3nekun CBOiX CUCTEM.

12. NpaBa Cy06’ekTiB AaHUX Ta HaA4AHHA AONOMOIMU

12.1. 3aMOBHUK Hece BUKITHOYHY BiAnNoBiAanbHICTb 3a 06pobky 3anuTie Cy6’ekTiB AaHMX WOO0 TXHIX
npaB BignosigHo 0o GDPR.

12.2. BukoHaBeub He 06pobnse 3anutu Cy6’ekTiB gaHux 6e3nocepenHbo, SKWO iHLWe He
nepenbayeHo 3akoHoOM. Akwo BukoHaBeub oTpumae 3anuT Big Cyb6’ekTa AaHux, BiH NOBIAOMUTb
npo ue 3aMoBHMKA Ta AiATUME BiAMOBIAHO 4O NOro iHCTPYKLIN.

12.3. BukoHaBeub He Hece BignoBiganbHOCTI 3a Oyab-AKy BiaMOBY abo HeHanexHy BianoBigb
3amoBHMKa Ha 3anuTn Cy6’eKTiB gaHUX.

13. JoaaTtkoBi ymoBU

13.1. Yknagatoun uen Jdorosip 3amMOBHUK NiATBEPO)KYE CBOK 3rody, B TOMY BUMAAKy SKLWO BiH €

disnyHoO 0coboto, Ha OoTpuMaHHA Ta 06pobky BukoHaBueM nepcoHanbHUX OaHUX 3amoBHMKA 3
METOI BUKOHAHHS YMOB AaHoro [1orosopy.
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