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NMPOMO3ULIA YKITACTU OOIOBIP NMPO HAOAHHA NOCNYT Y C®EPI IHOOPMALIMHUX
TEXHOJIOINU | KOMITHOTEPHUX NMPOIPAM (MYBJTIYHA O®EPTA)

Connective) Oghepma ConnectiveOne

BukoHaBeupb agpecye faHy odepTy — npono3uuiio yknactu [orosip Nnpo HagaHHa nocnyr y cdepi iHpopmaLiiHUX TEXHOMOTIN i KOMMI0TEPHUX
Mporpam ocobam (aani - 3amMoBHKKK), AKi 6axatoTe MaTu goctyn ao nporpamu ConnectiveOne (nonepeaHs Ha3Bea - Kwizbot).

Ons Toro wob yknactu Jorosip Npo HagaHHs nocnyr y cdepi iHhopmaLiiHux TeXHOSOrIN | komn'toTepHux Mporpam, Hapani 3a TekcToM - “[orosip”,
ocoba NoBUHHA 3AIMCHUTM akLenT, TO6TO HajaTW CBOK 3roAy Ha yKNaAaHHs AoroBopy Ha ymMoBax, BUKNaaeHux B opepTi. AKLenToM AaHoi odheptu €
NPUAHATTSA HUXYE BKa3aHWX YMOB LUMSXOM OMnaTtv nocnyr. 3 MOMEHTY onmnaTtu nocnyr ocoba aBToMaTuyHO NpuiiMae ymMoBu aaHoro [orosopy, i
OaHuii [loroeip BBaXaeTbCsl yKnafieHUM 6e3 Moro NiAnucaHHs y KOXHOMY OKpEMOMY BUMaAKY.

Mpu HeobxigHOCTI, He BCTynawumn y NpoTupivya 3 ymosamu odeptu, BukoHaBeub MOXe yKnacTu AOKyMeHTanbHo odopmneHuin Jorosip y dopmi
NCbMOBOI0 BOCTOPOHHLOIO AOKYMEHTA.

1. BusHaueHHs

ConnectiveOne - mopynbHa KoMmm'loTepHa mnporpama (xmapHa SaaS-nnatdgopma) npusHadeHa Ans nobyfoBu KOMYHIKaUiHWX cueHapiiB Ta
aBTOMaTU3aLii KnieHTCbKoi KoMyHikauii (mani - Mporpama). Hassa ConnectiveOne € pe3ynbTaTom pebpeHAVHrYy nonepefHboi (CTapoi) Ha3su
Mporpamu Kwizbot.

Mepenik Moaynis Ta dpyHkuin ConnectiveOne:

* OnepaTopcbKa naHenb - MOAYNb ANA NiAKNIOYEHHA KOPUCTyBaya 3 PONMio0 «onepaTtop» A0 BEAEHHNA Aianory Ta BianpasneHHs nosiAoMIieHb
KopucTyBayaMm B Byab-AKOMY 3 NigKYeHUX KaHanis abo 06pobku 3agay (TiKeTiB).

* |llabnoHu Bianosinen (Macros) - dyHkuioHan mopyna «OnepaTtopcbka naHenby», WO [O03BOMSE KOPUCTyBayy 3 PONMo «onepaTop»
cTBOpIOBaTKW, 36epiraT Ta BUKOPUCTOBYBATU 3a3aaneriab NiAroToBeHi TEKCTOBI WABNOHU (30KpeMa 3 MiACTAHOBKOK AMHAMIYHUX 3MiHHMX,
Megia-haiinamu Ta nocunaHHAMM) AnNS NPUCKOPEHHSA BIAMNOBIAEN Y Aianorax 3 Kopuctysavamu.

® KOHCTpPYKTOp cLeHapiiB - Mofynb Ana HanalwTyBaHHA 4YaT-60TiB Ta B3aemogii 3i cueHapiem ConnectiveOne, Lo [03BOMNSiE CTBOPIOBATU Ta
HanawToByBaTW NOBEAIHKY 60Ta Yepes BidyanbHUii iHTEpdeNc ynpaeniHHS cKkpuntom GoTa.

® Actions - okpemuit 6nok y KOHCTpYKTOpi cueHapiiB, SKWii [03BONSIE BUKOHYBATK iHAMBIAYyanbHY o6pobKy AaHWX KOpUCTyBadiB Ta iHTerpaui
ConnectiveOne 3 iHWKXMK cucTteMamm Ans oTpuMaHHs/nepefadi AaHux.

* Action Block - oamHuus Tapudikauii BUKoHaHHA okpemoro 6noky Actions y KOHCTpyKTOpi cLeHapiiB.

* Al-cbyHKUioHanbHicTb - yHKLii Mporpamu, BUKOHAHHSA SKUX nepeadavae 3BEpHEHHA [0 BENUKMX MOBHUX mopenein (LLM) y cknagi mogynis
Fastline, Copilot, AreHTHi cueHapii, Al QA Ta Karteropusatop (Al Triage). 3BepHeHHs1 TapudikytoTbcsi ik Al Answers abo sk 3anutu Al
KaTteropu3zauii. Okpemo 06ymMoBneHo, Lo yHKLiT 6e3 3BepHeHHs A0 LLM y Lie NoHATTS He BXoASTb.

* Al Answer - oguHuus Tapudikauii Bignoigen Benukmux moBHux mogenei (LLM) Ha 3anutu Mporpamu y mexax moaynis Fastline, Copilot, AreHTHi
cuenapii (Al Agentic workflows) Ta Al QA.

e - 3anut Al KaTteropusauii (Al Triage) - oguHuus Tapudikadii Bignosigen Benvkux MoBHUXx mogenen (LLM) Ha 3anutu Mporpamu y mexax
mopyns Kateropusatop (Al Triage).

e Kateropusatop (Al Triage) - okpemuii Action 6nok KOHCTpyKTOpa cLeHapiiB, KWl AO3BOSISE BU3HAYaTU TEMATUKY MOBILOMIEHb BiABiayBaya
caiTy/60oTa 6e3 3anyyeHHs onepaTopa. [icns BU3HAYeHHA TeMaTuku KateropusaTop [03BOSIIE MEPCOHANbHO MapLIpyTU3yBaTW CLeHapiit
06cnyroByBaHHs KOpUCTyBaya Ans KOXHOI OKpeMoi TeMMW, Hanpuknag okpemuid cueHapin 60Ta, nigknoyYeHHs onepaTtopa 3 moaynem Copilot,
[oAaBaHHs aBTOMAaTUYHOI BignoBsiai 3 moaynem Fastline Towo. Y cBoiit po6oTi KaTteropusatop cnmpaetbea Ha LLM Mogeni; koxeH BUknuk LLM
mopeni B mexax Kateropusatopa tapudikyetbes sik 3anut Al Kateropusadii.

* AreHTHi cueHapii (Al Agentic workflows) - po3wupeHHs Moaynsa «KOHCTPYKTOp CLeHapiiB», WO A0AAE B HbOrO GSIOKM HA OCHOBI BENMUKUX
MoBHUX Mogenen (LLM), siki Ao3BONSIOTE Yy MeXax aBTOMaTU30BaHOro CLEeHapilo BUKOHYBATKM Taki Aji SK po3nidHaBaHHsi HaMipiB Ta KOHTEKCTY
KOpUCTyBaya, reHepauia BignoBigen, BUKIMK 30BHiWHIX cuctem (API, 6a3u gaHux, CRM Towo) 3a pe3ynbTaTamu pilleHb MoAesi, a Takox
aBTOHOMHEe MPOXOAXEHHA GaraTokpokoBuX Gi3Hec-npoueciB 06CnyroByBaHHA KOpUCTyBadiB 6e3 3anyyeHHss onepaTtopa. KoxeH BUKIUK LLM
mogeni B mexax AreHTHUX cueHapiiB TapudikyeTbes ak Al Answer.

* [logatkoBuin moaynb (add-on) - Moaynb, dyHkuia ConnectiveOne abo nakerT, Wo He BKIOYeHi o obpaHoro 3amoBHUKOM TapudHOro nnaHy
Ta HapalTbCs 3@ OKpeMy nnaTty 3rigHo 3 po3ainom 6 OdoaaTtky 1.

* BaszoBa mapLpyTu3auia — yHKLUioHan, Wo A03BOMAE aBTOMATUYHO PO3MNOAINSATY Aianory Ta 3aBAaHHaA (TiKeTn) MiX KopuctyBadyamMmu 3 ponsiio
«onepaTop» 3rifHO 3 HanawToBaHMMK y KOHCTPYKTOPpI cueHapiiB npaBunamu (3a KaHanom, TeMaTuKolo, Fpyrnoto onepaTopiB, HaBaHTaXEeHHSsIM,
[OCTYNHICTIO onepaTtopa Towwo). bazosa mapLupyTr3auis He nepeabayae BukopucTaHHa LLM moaeneii.

* BigxeT Ha caiT - MoAynb, LU0 A03BOJISIE PO3MiLLyBaTK Ha 6yab-AKOMY MiaKnto4YeHoMy Be6-caiTi BigXeT, Uepes sikuii BiagigyBay canTy Moxe
B3aEMOpjATK 3 4aT-60TOM Ta BECTU Ajanoru 3 ornepaTopom.

* Custom data - moayrnb, L0 A03BOMAE CTBOPIOBaTH i 36epiratu B 6a3i gaHnx ConnectiveOne faHi Ans noaanbLIoro BUKOPUCTaHHSA Y cLeHapil.

* Contact Centre PRO - moaynb, WO A03BOMSIE OTPYMYBATW PO3LUMPEHY CTATUCTMKY Mo poboTi KOpUCTyBadiB 3 ponnto “‘onepatop”, Taky ik
pobouui yac onepaTopa, 3BiT 3a pobo4nM Yacom onepaTopiB, CTaTUCTMKA 3a onepaTopamu Ta Tematukamu, NPS 3BiTiB, AeTanisauia gianoris y
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po3pi3i onepaTopiB Ta TeMaTuK.

® CSAT (Customer Satisfaction) - dyHKuUioOHan, Lo [03BONSE aBTOMaTUYHO HAACUNATKN KiHLLEBUM KOPUCTYBaYaM ONUTYBAHHA A5 OLHKW AKOCTI
obcnyroByBaHHs 3a pe3ynbTaTamu gianory 3 onepatopom a6o 4yat-60Tom, 36upaTn OTpUMaHi OLIHKM Ta KOMEHTapi, a Takox BigobpaxaTtu ix y
ctatucTuui mogyns Contact Centre PRO y po3pisi onepaTtopis, TeMaTuK Ta KaHanis.

® Fastline - moaynb, WO [03BONSE aBTOMaTMYHO BiANOBIAATM Ha 3anuTaHHA BiABiAyBadiB canTy/6oTa 6e3 3anyyeHHs onepaTtopiB. Mopaynb
BUKOpPUCTOBYE 6a3y 3HaHb Ky 3aMOBHUWK HarMoOBHIOE CaMOCTiHO. Y cBoili poboTi Fastline cnupaetbcs Ha LLM mopeni; koxHa 3reHepoBaHa
BiANoBiab TapudikyeTbes Sk Al Answer.

e Copilot - moaynb, KM NponoHye KopucTyBadyy moayns Onepartopcbka naHesnb (onepaTopy) Hawbinbll peneBaHTHY BIiAMNOBiAb Ha 3anuT
BiABipyBaya cailTy/60Ta 3 ypaxyBaHHSIM TOHy Ta cTunio 3anuty. Onepatop caMOCTIiHO Bupillye: BiAMpaBUTW 3anponoHOBaHy BiAMOBiAb,
Bigpeparysatu ii nepef BianpaBneHHsM abo BiaxunuTu NoBHICTO. ¥ cBoill poboTi Copilot BukopucToBye LLM mopeni; koxHa 3reHepoBaHa
npono3uuia TapudikyeTbea Ak Al Answer.

® Al QA - MOAyNnb KOHTPOMIO SIKOCTi Ha OCHOBi TEXHOMOriN LUTY4YHOro iHTENeKTy (BenMkux MOBHUX mopenein / LLM), wo 3abesneuye
aBTOMAaTU30BaHUI KOHTPOMb AKOCTI KOMYHIKaLi MiX ornepaTopamu 3aMOBHUKA Ta KiHLEBUMM KnieHTamu. [ina akTusaLii Moayna Ana KOHTponio
AIKOCTi rosyIoCoBKX KOMYHiKaL,ih HeobxifHa iHTerpauis 3 TenedoHielo 3aMOBHUKA; ANt KOHTPOIIO AIKOCTi TEKCTOBMX KOMYHiKaLlii — BUKOPUCTaHHS
mMopyns «OnepaTopcbka naHenb» abo iHTerpauis 3i CTopoHHiM cepsicom. Obcsr pobiT, CTpokK Ta NopsiAoK iHTerpaLii noropxytotscst CTopoHamu
okpemo. KoxHa aBToMaTu4Ha ouiHka gianory tTapudikyetbcs sik Al Answer Ta 0AaTKOBO CTATyeTbCA abOHEHTCbKa nnarta.

* Moaynb po3CUNOK - MOAYIb, SIKMIA JO3BOSISIE PO3CUNATU NOBIAOMIIEHHS (Y TOMY yuchi 3 Mepia-dainamu) Bcim abo NeBHUM MNiANUCHUKaM YaT-
60Ty Yepe3 focTynHi kaHanu Mporpamu.

® Live Cart (ConnectiveOne Live Cart) - mogynb Be6-Bepcii ConnectiveOne, L0 [03BONSE NPOBOAUTU BiAEO-A3BIHKM MiX ABOMA y4acHUKamMu
yaT-60Ty (KnieHT Ta onepatop) abo y cepsicax Ta nporpamax, Moe'si3aHux 3 6oTom, 36epiraTu Bifeo-3anuc A3BiHKA Ta OKpeMi kaapw,
HanalwiToByBaTh A0AaTKOBI (DYHKLT iHTepdelcy KnieHTa Ta onepaTopa.

® OCR ConnectiveOne - AP| cepsic s BUNy4eHHs/34nTyBaHHsA nonis 3 choTorpadiit LJOKYMEHTIB, 3aBaHTaXEHUX KOPUCTyBayamu B 4aT-60tu abo
noB’A3aHi cepsicy Yn nporpamu.

e SDK - GibnioTeka ana iHTerpauii NMporpamu y MoGinbHi 3aCTOCYHKM Ha onepauinHux cuctemax Android Ta iOS. Po3pobneHo 3 BUKOPUCTAHHAM
open-source dpenmsopky Flutter.

* MynbTu-6peHA Ta MynbTU-genapTamMeHT - DYHKLiOHAN, WO A03BOJIAE B MEXaX OAHOO iHCTaHcy MNporpaMu HanawToByBaTH i30/1b0BaHi poboui
npoctopu ans Aekinbkox GpeHAaiB 3aMoBHMKA (3 BMacHMM HAaboOpoM KaHaniB KOMyHiKaujii - okpeMumu MeceHaxep-60oTamu, MowTOBUMM
afpecamy, BigXxeTamu Ha calitax, 6azaMu 3HaHb Ta HanawTyBaHHAMM), @ TakoX popmyBaTh rpynu (AenapTameHTH) KOpUCTyBadiB 3 ponsio
«onepaTop» 3 NPUB’'A3KOI0 A0 OAHOro abo AeKinbkox GpeHaiB Ta/abo TemaTuk. Po3mexyBaHHS 3a6e3neyyeTbca Ha piBHI BUAUMOCTI Aianoris,
npaB [OCTYNY A0 AaHWX Ta aHamniTUKKM (3BiTY i Aawbopamn hopMyHOTLCA OKPEMO 3a KOXHUM B6peHaoM Ta/abo AenapTaMeHToMm).

HapaHHa gocTtyny po Mporpamu - HajaHHs 3aMOBHMKY MOXNMBOCTI mpautoBaTtu 3 [Mporpamoto B uinomy Ta/abo okpemumu Mopynsmu Ta
dyHkuUismm ConnectiveOne B mexax cnnadveHoro nepiogy. Joctyn go MNporpamu HapaeTbcsi 3aMOBHUKY Ha yMOBax OfHOro 3 TapudHMx nnaHis
(Basic, Pro, Enterprise).

TapudHuit nnaH - Habip Moaynie, OYHKLIN, KiNbKICHMX NiMITIB Ta yMOB onnatu, o6paHuit 3aMOBHUMKOM Ta 3a3HAYeHWI Y BiANOBIAHOMY paxyHKY-
akTypi. TapudHuit NnaH o6upaeTbcst 3aMOBHUKOM i BU3HaYa€e DyHKLOHaNbHI MOXIMBOCTI MporpamMu, TEXHiYHi NiMiTU BUKOPUCTAHHA Ta BapTiCTb
Mocnyr. Cknag (nepenik) Moaynis Ta yHKLUi KoxXHOro TapudHoro niaHy Ta ix BapTicTe BU3HaYaoTbes JoaaTkom 1.

DocTtyn o Moaynie Ta cyHKLiN, He BKNOYEHUX A0 06paHoro TapudHOro nnaHy, HagaeTbCs K OKpema nocnyra, Wo onnadvyeTbcsi 3aMOBHUKOM Ha
nigcTasi BiANoBiAHOro paxyHky-aktypu BukoHaBus. Mepenik Mogynis Moxe 6yTu 3MiHeHui BukoHaBLeM 3 NOBIAOMIEHHSIM 3aMOBHMKa He MeHLU
Hix 3a 30 (TpUALATb) KaneHaapHWX OHIB.

Micue onepartopa (Seat) - akTMBHUIN OONIKOBWIA 3aNMC KOpPUCTyBaya 3 PO «onepaTopy, WO HaAae OAHin ¢i3nyHin ocobi npaso AocTyny Ao
moaynsi «OnepaTopcbka naHenby» Ta onpaLoBaHHs 3BEpHEHb KiHLEBUX kopucTyBadiB. KoxHe Micue onepatopa TapudikyeTbCs OKpeMo BianoBiaHO
0o obpaHoro TapudHoro nnany.

Light User (Micue 3 o6mexeHum pgoctynom/ Read-only) - o6nikoBuit 3anuc kopuctyBaya ConnectiveOne 3 npaBamu nuwe Ha nepernapg (6e3
MOXITMBOCTI BELI€HHS Aianoris, BiANpaBneHHa MoBiAoMMeHb, 3MiHM HanawTyBaHb abo Moaudikauii aaHux). TapudikyeTbcs 3@ OKPEMOK CTaBKOH
3rigHo Jopatky 1.

QA micue (QA seat) - (Micue 3 obmexenum poctynom/ Read-only) - obnikoBuii 3anuc kopuctyBaya ConnectiveOne 3 npaBamu nuiwe Ha
NpoBefEHHs1 OLiHKW sIKOCTi Woro pAianorie yepe3d moaynb Al QA (6e3 MOXNUMBOCTI BeAeHHs AianoriB, BignpaBreHHs MOBIAOMISIEHb, 3MiHW
HanawTyBaHb abo mopudikauii gaHux). KoxHe QA Micue TapudikyeTbcs OKpeMO BignoBigHO Ao obpaHoro TapudHOro nnaHy. AKTUBHUM
KOPUCTyBayYeM, BBaXa€eTbCS TOW y KOro 3a 3BiTHUI KaneHaapHui micsaus 6inblue 1 gianory 4n A3BiHKY NPOWLLNKM OLiHKY Yepe3 moaynb Al QA.

MiHimanbHa kinbkicTb Micub (Min seats) - MiHiManbHa KinbkicTb Micub onepaTopa, ki nignaraloTe onnati 3aMOBHUKOM 3a BiAMOBIAHWUA
pO3paxyHKOBUI Nepiof He3anexHo Bia GakTUYHOI KiNbKOCTI akTuBoBaHMX 06MikoBuX 3anucie onepaTtopis y MNMporpami. MiHimanbHa KinbkicTb Micub
BCTaHOBIIOETLCHA OKPEMO AN KOXHoro TapudHoro nnaHy 3rigHo JoaaTky 1.

TNimiT gianoriB - MakcumanbHa KinbKicTb OonpaLboBaHUX AianoriB BCiMa ornepaTopamy 3a po3paxyHKOBUM MicsLpb Y Mexax obpaHoro TapudHoro
nnaxy. MNepeBuLeHHs NiMiTy gianoris perynoeTbes posginom 5 Joaatky 1.

LocTtynHicTtb Mporpamu - ctaH po6oTu MNporpamu, Npu SKOMy MOXNUBE il BAKOPUCTaHHSA 3@ NPU3HAYEHHSM.
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Yac HapaHHs nocnyr (UT - uptime) - cTaHOBWUTb NOBHWI KaneHAApHUn Micslb 3a BUMpaxyBaHHAIM 4acy CepBiCHOro obcnyroByBaHHs Ta/abo
npu3ynuHeHHs goctyny Ao MNporpamu y 38’A3Ky 3 KibepaTtakamu (Hanpuknag DDoS, SQL iH’ekuin, botnet-ataku, Tolo) Ha cepsicn 3amoBHKKa abo
CTOPOHHBLOrO cepBicy iHTerposaHoro 3 ConnectiveOne a6o mogynem ConnectiveOne.

Yac npocToto (DT - downtime) - nepiog yacy, B skomy lNporpama HeoCTyNHa Yepe3 BUHUKHEHHSI TOMUNOK abo aBapii.

BikHo (4ac) cepBicHoro o6cnyrosyBaHHA (SW — service window) - y3rogxeHuii nepiog, yacy, B skomy Nporpama moxe 6yt HeflocTynHa Yepe3
TEXHi4YHe o6cnyroByBaHHsA NporpamHo-anapaTtHoi iHbpacTpykTypu BukoHaBLs, Ta KW He BBAXaETbCSt HaCOM MPOCTOHO.

®dakTnyHuM yac HagaHHA nocnyr (RUT - real uptime) — peanbHuiA piBeHb AOCTYNHOCTI [Mporpamu y 3BiTHOMY nepioAi, po3paxoByeTbCA 3a
dopmynoto: RUT =100% x (UT - DT)/UT.

LinboBui yac aoctynHocti Mporpamu (TUT - target uptime) - rapaHToBaHui piBeHb hakTuyHoi goctynHocTi (RUT), AKOro mae AoTpuMyBaTuch
BukoHaBeub. BcTaHOBMIOETLCA AK (hikCOBaHE 3HA4YEHHSA y BiACOTKaX.

MpiopuTeTHa NiATPMMKA - KOHCYNbTALl 3 NUTaHb NOTOYHOro hyHKLUioHany Mporpamu Ta i AokyMeHTaLii Yepe3 Servicedesk-cuctemy BukoHasusa
3a nocunaHHam https://evergreens.atlassian.net/servicedesk/customer/portal/23.

TexHiyHa niaTPMMKa - NiATPUMMKA Ta HanawTyBaHHS (yci poboTu cannopT-iHxeHepiB) y cueHapisax, KoHCTpyKTopi cueHapiiB Towo, siki He
noTpebytoTb po3po6KN HOBUX KOMMOHEHTIB/MOAYIB.

Automation Guru - nocnyra, Lo Moxe HagaBaTucs 3amoHukam ConnectiveOne 3a ix 3annToMm, Ta BKIOYaE BUKOHAHHA HACTYMHUX 3aBAaHb:
- BUSIBNEHHA Ta onuc 6isHec-BMMOr 3amMOBHUKa Y npoLieci BUkopucTaHHsi ConnectiveOne;

- HanawTyBaHHA HasBHOro yHkuioHana ConnectiveOne 3rigHO 3anuTy 3aMOBHYKa;

- po3pobka Ta peanizauisi cxemu B3aemogii ConnectiveOne 3 iHLIMMK cucTemamu;

- iHWIi 3aBAaHHs, WO CNpUsoThb BUpILLEHHIO 6i3Hec-noTpe6 3amoBHWMKa y npoueci BUkopuctaHHs ConnectiveOne.

Apnpeca po3amileHHs Mporpamu ConnectiveOne B Mepexi iHTepHeT - https://www.connectiveone.io/ (gani - cant ConnectiveOne).
BukoHaBewUb - 0coba 3 HaCTynHMX ocib:

1. Evergreen IT Development Ltd. (registration no. 12595294), 7 Bell Yard, London, United Kingdom, WC2A 2JR, talk@evergreens.com.ua

2. TOB “EBeprpiH OeenonmeHT” (kop, €OPMOY 41981501), +38 096 292 58 88, talk@evergreens.com.ua

w

. TOB “EBeprpiH EHTepnpain3” (kog €OPIMOY 43609259), +38 096 292 58 88, talk@evergreens.com.ua

. TOB “KoHekTuBBaH” (kog €OPMOY 45664086), +38 096 292 58 88, talk@connectiveone.io

[S2 B

. TOB «KoHekTtnBBaH Cepsic» (kop, €APMOY 45965551), +38 096 292 58 88, talk@connectiveone.io

[<2]

. TOB «lpeHtndikenwH ContowHa» (kog €EOPMOY 46156721 ), +38 096 292 58 88, talk@connectiveone.io
7. ®OI Kpasuosa Mapis BitaniisHa (PHOKIMIM 3092714723), +38 096 292 58 88, mgerman@evergreens.com.ua

AkuenT — noeHe, 6e3ymoBHe Ta 6e33acTepexHe NpUNHATTS yMoB [Jorosopy nNpo HagaHHa nocnyr y cdepi iHhopMaLiitHux TexHonorii i
KOMM'IOTEPHUX Mporpam.

YHikanbHe iM’a (NOriH) - CUMBONbHWI KOA, AKUIA BUKOPUCTOBYETbCA Anst po6oTu 3 Mporpamoto. HagaeTbca 3aMOBHUKY OAMH pa3 npu MigkKtoYeHHi
no MNporpamu, € yHikanbHUM A KOXHOro 3amMoBHUKa Ta 36epiraeTbCs 3a HUM Ha BECb Yac.

MepcoHanbHi AaHi - 6yab-aka iHbopmauis, 3ibpaHa 3aMOBHMKOM 3a AonomMoroto Mporpamu, Wo CTocyeTbes ineHTUdikoBaHoi abo Takoi, Wo Moxe
6yTu ineHTUdikoBaHa Ak hiznyHa ocoba, ik Bu3HaveHo B cTaTTi 4(1) GDPR.

0O6po6ka - 6yab-ska onepauis abo CyKynHiCTb onepaLii, Lo BUKOHYHTbCA Hag, [MepcoHanbHUMK AaHuMu, SiKk BU3HadeHo B cTaTTi 4(2) GDPR.

KoHTponep - ¢iznyHa abo topuanyHa ocoba, sika BU3HaYae Lini Ta 3acobu 06pobku MepcoHanbHUX AaHux, SK Bu3HadveHo y ctatTi 4(7) GDPR.
(KoHTponepom BUCTyNae 3aMOBHUK).

O6po6HUK - (hisnyHa abo topuanyHa ocoba, sAka obpobnsie MepcoHanbHi AaHi Big iMeHi KoHTponepa, sk Bu3HadyeHo B cTaTTi 4(8) GDPR.
BukoHaBeupb BUCTYnae B sikocTi O6pobHUKa.

Cy6’eKkT paHux - ineHTudikoBaHa abo Taka, Wo Moxe 6yTu ineHTUdiKoBaHa, didudiHa ocoba, uvi MNepcoHanbHi AaHi 06pobnsaTLCA.
KiHueBi kopucTyBaui - i3ndHi ocobu, siki B3aemopitoTb 3 MNporpamoto abo uui MNepcoHanbHi AaHi 06pobnsTbes B pe3ynbTaTi Takoi B3aemogii.

GDPR - 03Hauae 3aranbHuii pernaMeHT npo 3axucT gaHux (€C) 2016/679.

2. 3aranbHi ymoBuM

2.1. Llen JoroBip yknapaeTbCs WISIXOM HaiaHHA MOBHOI 1 6€3yMOBHOI 3roam (akuenTty) 3aMoBHUKA Ha yknaaeHHs [loroBopy B NoBHOMY o6ca3i, 6e3
nignucy NcbMoBoro npumipHuka Jorosopy CTopoHamu.

2.2. 3aMOBHUK NiaTBEpAXYE (hakT O3HANOMIEHHS Ta 3roau 3 yciMa ymoBamu Liboro [1oroBopy B NOBHOMY 06CSI3i LUNSAXOM aKLLEenTyBaHHS.

2.3. Onnarta Nocnyr Ha nigcTasi BUCTaBieHoro BukoHaBLem paxyHKy BBaXaeTbCa akL,enToM 3aMOBHUKOM Liboro [JoroBopy 3 Takum BrukoHaBuem Ta
niATBEpAXYE 3rofy 3 BUKNageHMMN B HbOMY YMOBaMMU.
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2.4. Mepenik mopynie Ta dyHkuUin ConnectiveOne, goctyn fo fkux npuabae 3amOBHMK, BU3HaAYaeTbCsA BiANoBiAHMM TapudHuM nnaHoMm Ta
3a3HavacTbCA y paxyHKy-(daKkTypi.

2.5. Akwo 3aMOBHUK He 3rofHuin 3 ymoBamu gaHoro [JoroBopy, BiH He Mae npasa yknagaTtu uei [lorosip, a Takox He Brpasi oTpumaTyt 4OCTYN A0
Mporpamu B Linomy Ta/abo okpemux Moaynis Ta gyHKLUi MNporpamu 3a LM [JoroBopom.

3. MpeameT goroBopy

3.1. Ha nigcTasi aaHoro [orosopy BukoHaBeup Hagae 3aMOBHUKY, @ 3aMOBHUK MpuiiMae Ta cnnavye BukoHaBsLto nocnyru 3a HagaHHA AoCTyny A0
Mporpamu B winomy Ta/abo okpemux Moaynis Ta cyHkuin ConnectiveOne, BignosigHo Ao obpaHoro nepiony Ta TapucdHoro nnany (aani - Mocnyru),
a Takox nocnyru TexHiYHoi nigTpuMKK, MNpioputeTHOI NiATPUMKK, Ta nocnyrn Automation Guru.

3.2. MMocnyrn HapaTbCa LWNAXOM Buaadi 3aMOBHWKY YHIKaribHOro iMeHi (1oriHy) i naponio, Lo A03BONSAE MaTh AocTyn Ao Mporpamu.

3.3. Mporpama B uinomy, ii okpemi Moayni ta dyHkujii ConnectiveOne € iHTenekTyanbHO BNACHICTIO, MpaBoBa OXOPOHa AKOi BCTAHOBMIOETLCA
LiuBinbHUM KopEeKCOM YKpaiHU, YNHHUMK MiXHapOAHUMM JoroBopaMu YKpaiHu. BukoHaBelb rapaHTye HasiBHICTb Yy HbOro npae, HeOBXigHUX Ans
BUKOHaHHA [Jorosopy.

4. MNpaBa Ta 060B’A3KM CTOPIH

4.1. BukoHaBeLb 3060B’siI3aHUN:

- AOTPMMYBaTMCA YMOB AaHoro [lorosopy;

- Hapgaeaty Mocnyru NPoTAroM cnia4yeHoro 3aMOBHUKOM Mepioay;

- HapgaBaTy 3aMOBHUKY KOHCYIbTaLi, LLIO CTOCYOTLCA HafaHHs Mocnyr NpoTsirom pobo4oro Yacy, BU3Ha4eHOro po3knagomM pobotu BukoHasus;

- 36epiraTv KOHIAEHUINHICTb iHbopMaLLii 3aMOBHMKA, OTPUMAHOI Bif, HbOTO NPU peeCTpalLlii, @ TaKoX 3MICTy 0COBUCTUX NOBIAOMIIEHb €NEeKTPOHHOI
MOLITK 32 BUHATKOM BUMaAKiB, nepeAb6ayeHnx YUHHUM 3aKOHOAaBCTBOM YKpaiHu;

- Yy BUNagKy OHOBMeHHA [porpamu NoBiAoMUTM 3aMOBHMKa NPO MOXNMBICTL Ta YMOBW BiAMOBIAHOI akTyani3auii (nepioguyHOro OHOBMEHHS)
Mporpamu, B T. Y. chiHAHCOBUX YMOBaXxX Ta NOPSAKY HagaHHA goctyny Ao Mporpamu B winomy Ta/abo okpemux Moaynie Ta dyHkuin ConnectiveOne
3a 6axaHHAM 3aMOBHMKa;

- Ans 3abe3neyeHHs Haiikpaluoi po6oTu Mporpamu NigTpuMyBaTU akTyanbHi Bepcii 6pay3epis Chrome, Edge, Opera, Safari Ta onepauiinHux cuctem
Windows, MacOS, iOS, Android. AKTyanbHiCTb Bepciii MOXHa nepeBipuTv Ha canTi https://www.whatismybrowser.com/guides/the-latest-version/.
BukoHaBeub niaTpuMye akTyanbHi -5 Bepciit 6pay3epa Ta akTyasbHy -3 cy6-Bepcito onepauiiitHoi cuctemu.

TepMiH “aKkTyanbHa Bepcia” 03Ha4Yae OCTaHHI0 AOCTYMHY Bepcito 6pay3epa umn onepauinHoi CUCTEMU, SKa MICTUTb HANHOBILLI BUMPABRNEHHA MOMUIIOK,
yHKLUiOHanbHi MOXMIMBOCTI Ta MoKpalleHHa 6e3nekn. BukoHaselb niaTpumye akTyanbHy -5 Bepcito 6paysepa, WO 03Hayae, Wo BiH 3a6e3neyye
niaTPUMKY M'ATU OCTaHHIX Bepciit Gpay3epa, Wo BKIoYae B cebe 0CTaHHIO JOCTYMNHY BEPCilo Ta YoTUpK nonepeaHi Bepcii. AHanoriyHo, B ukoHaBseub
niaTpuMye akTyanbHy -3 cy6-Bepcito onepauiiHoi cucTemu, WO O3HaYae, Lo BiH 3abe3neyye NiATPUMKY TPbOX OCTaHHIX CyG-Bepciit onepauiiHol
cucTemu, WO BKItoYae B cebe OCTaHHIo AOCTYNHY cy6-Bepcito Ta ABi nonepenHi cy6-sepcil.

4.2. 3aMOBHMK 3060B’A3aHUN:
- BUKOHYBaTW YMOBM AaHoro [Joroeopy;
- HajaBaTW AOCTOBIPHI OCOBUCTI AaHi Ta iHWY iHopMmaLijto, HEOBXiAHY ANs BUKOHAHHS YMOB AaHoro [1oroeopy;

- cnnavyeatu Mocnyru BignoBigHO Ao Tapudis BukoHaBusa Ta obpaHux 3amoBHUKOM TapudHUX nnaHiB. 3aMOBHMK 3060B’A3YETbCA CaMOCTIHO
3HaoMuTKCA 3 iHhopmalieto Npo ymoBu HagaHHsa Mocnyr, Tapudu Ta TapudHi nnasu Ha cainTi ConnectiveOne;

- pN1st KOPEKTHOI po6oTu Mporpamu 3abe3neunTi anapaTHO-NPorpaMHe cepeaoBuLLEe, BUMOTM 10 SKOro HaBeaeHi Ha cainti ConnectiveOne;
- 3abe3nevyBaTit KOH(IAEHUINHICTb CBOrO floriHa i napons;
- y BUNaZKy nepepadi cBoro floriHa Ta naposito TpeTiM ocobaM, HeCTV NOBHY BiANOBIAANbHICTb 3@ HACNiAKM TakKUX CBOIX Aiji;

- Npy 3BEPHEHHI A0 CYyX6M TEXHIYHOT NiATPUMKM BUKOHaBLSA BUKOPUCTOBYBATU KOHTAKTHY €IEKTPOHHY afipecy (agpecy, BKkasaHy npu 3aMOBI E€HHi
nocnyru) i NoBiAOMMATK CBil NOriH, iM’'A Ta Mpi3BuMLLE, @ TaKoX MpU HEeOobXiAHOCTI BMKOPUCTOBYBATU iHLII BapiaHTW MiATBEpAXEHHsI CBOiX npas
Aoctyny;

- MPOTSArOM OAHOro poky 36epiraTv nNnaTiXHi AOKYMEHTW, L0 NiATBEPAXYTb 3AJINCHEHHS Cnnatu Ha paxyHoK BukoHaBus, Ta 3a HeobXxigHiCTio
HapasaTu ix Konii BukoHaBsuo;

- HapgaTu 3roay BukoHaBuo Ha 06pobKy Ta BUKOPUCTAHHSI CBOIX NEPCOHANbHUX AaHWUX BiAMOBIAHO A0 3akoHy YkpaiHu “INpo 3axucT nepcoHanbHMX
[aHnx” WNAXoM akuenTy uporo [orosopy.

4.3. BuKkoHaBeLb Ma€ nNpaBo:

- 3MIHUTK cKnag, NopsiaoK, YMOBU Ta LiHU Ha HapaHHs Mocnyr wnaxom po3milleHHs iHdopmauii Ha caiTi ConnectiveOne. Y Bunagky 3MiHu LiHW
paHille BHeceHa 3aMOBHUKOM onfiaTa 3a HOBUMM LiiHaMW HEe NepepaxoByETLCS;

- NPUNUHUTU HagaBaTu Mocnyrv aBTOMaTUYHO NICNA 3aKiHYEHHs cniayeHoro 3aMOBHUKOM MepioAy 3 ypaxyBaHHAM nyHkTiB 5.1.6, 5.2.4 1a 5.7 uboro


https://www.whatismybrowser.com/guides/the-latest-version/

Ogbepma ConnectiveOne

(npornosuyisi yknacmu 0o208ip npo HadaHHs rnocnye
y cebepi iHghopmauitiHux mexHornoaiti

i komm'tomepHux lpozpam)

Horosopy;

- po3KpuBaTtu BiOMOCTI npo 3aMOoBHVMKa BUKITHOYHO Y BUnagKax, nepeAGaqumx 3aKOHOOaBCTBOM pra‘I‘HVI;

- po3MillyBaTu Ha CBOEMY Beb-caiTi, B Mepexi IHTepHeT, B npe3eHTaLifx Ta iHWMX MapKeTUHIOBUX MaTepianax, Ha CBOIX 0COBUCTMX CTOpPIHKaX Y
couianbHUX Mepexax, npec-penisax Ta komeHTapax y 3MI iHpopmaLito npo Te, wo BukoHaBeup Hapae 3aMOBHUKY MOCNYrY 3 HaAaHHA AOCTyny A0
Mporpamu, a TakoXx HalMeHyBaHHS Ta floroTun abo 3HaK Ans ToBapiB i NOCNyr (ToproBenbHy Mapky) 3aMOBHYMKA, SIK KIiEHTa, BUKITHOYHO 3@ YMOBU
nonepeaHLOro OTPUMaHHsi MMCbMOBOI 3roAn 3amMoBHUKA. 3aMOBHUK Hapae abo BiAMOBSE Y TaKil 3rofj LWAXOM 3anoBHEHHS BiANoBiAHOT (o pMu
npu yknapenHi [lorosopy abo okpemoro NMCbMOBOr0 3anuTy.

My6nikauia 6yap-Akoi pAeTanbHOi iHGoOpMauii Npo pe3ynbTaTh BUKOPUCTaHHA 3aMOBHMKOM pAocTyny pao [lporpamu (keic-cTagi, Biaryku)
[ONYyCKaETbCA BUKITIOYHO Ha MiACTaBi OKPeMOi MMCbMOBOI yroayn Mixk CTopoHamu.

4.3.1. MpusynuHntH (TUM4acoBo abo NOBHICTIO) HagaHHSA Mocnyr 3aMOBHUKY 6€3 NOBEPHEHHS FPOLLIOBUX KOLUTIB i BUMaraTv NMUCbMOBUX MOSICHEHb
BifL 3aMOBHVKa B BUNaaKax NOPYLLIEHHS1 HUM OBOB’A3KIB onucaHux B N.4.2, a TaKOX Yy Takux BUMNaAKax: - AKWo 6yab-aki Aji, BUMHEHI 3aMOBHUKOM
yepes oTpuMaHHs goctyny ao Mporpamu Ta/abo okpemux Mogynis ConnectiveOne 3rigHo aaHoro [oroBopy, 3aBfatoTb ab6o MOXYTb 3aBAATH LLKOAM
BukoHaBLo, iHWMM 3amMOBHMKaM; - B pa3i MOLUKOAXEHHS YW HamaraHHs MolukoauTu 3acobu 3axucty [Mporpamu Ta/a6o okpemux Mopaynis
ConnectiveOne, a TakoX BKIOYEHHSI NporpamHoro 3abes3neyeHHs [0 CKnagy BnacHUX po3pobok 3amoBHMKa; - nNpu ny6nikauii Ta nepepadi
3aMOBHUKOM Yepe3 MepexXy iHTepHeT Byab-aKoi iHdopmaLji, ska nannoxute BUkoHaBLSA Yu CKOEHHS AiiiA, WO NepeLllkoaXatoTb HopMarbHili poboTi
BukoHaBsuS.

4.3.2. TumuyacoBo obmMexuTn abo 3abnokyeatu goctyn o lNporpamu 3 KOHKpeTHUX IP-agpec BUKMIOYHO Y BUNaaKax: (a) NepeBULLEHHST TEXHIYHUX
NimiTiB 3anuTiB, BCTaHOBNEHUX TapucHUM NnaHoMm, — Micns nonepeaHboro nosiaomMneHHs 3amoBHUKa; (6) dikcauis akTuBHUX KibepaTak (DDoS,
SQL-iH’ekuisi, 60THeT) Ha iHdpacTpykTypy BukoHaBus, wo 6GesnocepedHbO cnpuuuHeHi Tpadikom 3 IP-agpec 3aMoBHMKA; (B) HasiBHICTb
obrpyHTOBaHMX NigcTas BBaxaTth, WO 3 IP-aapecn 3amMoBHUKa 3AiNCHIOETLCA HECAHKLIOHOBaHWIA A0CTYN 10 06NiKOBUX 3anuciB TpeTix oci6.

BnokyBaHHS € TIMYacoBUM i 3HIMaETbCA BrkoHaBLeM NpoTarom 24 (AsaaLAaTM YHOTUPLOX) FOAWH NICAA YCYHEHHS NPUYKH, LLO HOro CNPUYUHUAN.
4.4. 3aMOBHUK Ma€ npaBo:

- BUMaraTu Big BukoHaBusa HagaHHsA Mocnyr BignosiaHo Ao ymoB faHoro [Jorosopy;

- Y pasi BUHUKHEHHS 3ayBaXeHb o0 AKOCTi [ocnyr nosigomMnAaTy Npo HUX BUkoHaBLA NCLMOBO | CBOEYACHO;

- B OQHOCTOPOHHBOMY MOPSAKY BigmMoBUTUCS Big Mocnyr BukoHaBus Ha ymoBax nepeadayerux B n.9.3.

5. NMopspok HapaHHA Mocnyr
5.1. MNpw kKopucTyBaHHi MNMocnyramu BrepLue:

5.1.1. 3aMOBHMWK 3BEPTAETLCSA 3 3asIBKOK Ha OTpUMaHHs Mocnyr (y BUrNsAj 3anoBHEHHS eNlekTPOHHOT chopMu abo nucTa Ha e-Meiin) Ao BukoHasus,
AKUI BiANpaBnsie paxyHokK Ha onnaTy locnyr, BiAnNoBiAHO A0 06paHOro 3amMoBHMKOM TapuchHOro nnaHy, Ha enekTPOHHY aapecy 3aMOBHMKA,
3a3HayveHy B 3asiBL.

5.1.2. MiHimanbHuWi nepio onnaTt CTaHOBUTb - OAMH Micsilb. [Topaaok onnaTy BU3HadeHo B po3gini 6 aaHoro [orosopy.

5.1.3. Micns onnat 3aMOBHUKOM paxyHKy Ta oTpuMaHHsi BukoHasuem 100% cymu Ha 6aHKiBCbKUIN paxyHOK BukoHaBus, BukoHaBeub Hagae fgoctyn
no Mporpamu 3 Moaynsamu Ta cyHkuismu ConnectiveOne, BignoBiaHo Ao o6paHoro 3amMoBHUKOM TapudHOro nnaHy, y BUrnsai yHikansHoro noriHy
Ta naposnto Wo Gyae BiAnNpaBneHUit Ha eNeKTPOHHY mowTy 3aMoBHMKA. [OCTyn HapaeTbCs 3 Neplloro AHSA Ta Ai€ Mo OCTaHHIN AeHb nepioay,
3a3Ha4y€eHoro B paxyHKy Ta cniayeHoro 3amMoBHUKOM.

5.1.4. KopuctyBatucs Nporpamoto 3aMOBHVK MOXE 3@ YMOBYW NpaBuiibHO BBEAEHMWX NOTiHA | Naponsi Ta HAsiBHOCTI AOCTYMY B MEPEXY iHTEPHET.

5.1.5. BukoHaBeub Hapacunae 3aMOBHUKY €NIeKTPOHHE MOBiAOMIIEHHSI-HarayBaHHsl Npo HeobXigHICTb onnaTtu nepiogy AocTyny 3amMOBHMKA A0
Mporpamu. JaTtn noyaTky Ta 3aKiHY4eHHs1 nepiody AOCTYNY BKa3yTbCA Y BiANOBIAHMX AOKYMEHTaX B LbOMY MOBiAOMIEHHI (PaxyHOK, aKT TOLLO).

5.1.6. Yepes 15 (M'ATHapUATb) KaneHAapHUX AHIB 3 AaTW 3aKiHYeHHs1 onnadeHoro nepiogy aoctyn 3amoBHuka go lMporpamu 3 Mopynsmu Ta
dyHKuUisMu ConnectiveOne aBTOMaTUYHO NPUNUHAETLCA. [Tpo 0GMeXeHHs focTyny BukoHaBeub nosigomMnsie 3aMOBHUKA LWINAXOM HanpaBfieHHs
JICTa Ha enekTPoHHy nowTy. [daHi 3aMoBHWKa 36epiratoTbes BignNoBiAHO Ao n. 5.5 uboro [orosopy.

Mepioa, nepenbayeHnii LMM NYHKTOM, € YaCTMHOI HOBOrO PO3paxyHKOBOro Nepioay, paxyHok-hakTypy Ha sikuil BukoHaBeLb BUCTaBNSiE 3aMOBHUKY,
Ta nignarae onnati y cknagi Takoro nepiogy. CTpok, nepegbayeHuin uyM MyHKTOM, He MOLWMPETBCA Ha Al-yHKUiOHaNbHICTL — MopsaokK i
nNpu3ynuHeHHs BU3Ha4vaeTbea n. 5.7 uporo [orosopy.

5.2. MNpw noBTOPHOMY OTpMMaHHi Mocnyr:

5.2.1. Ons sigHoBneHHs poctyny Ao MNporpamy 3aMOBHMK OTPUMYE paxyHOK Ha crnaty [locnyr B nopsaky, nepepbaveHomy n. 5.1.1. PaxyHok-
aKTypa Ha KOXEeH HaCTyMHWUI po3paxyHKoBUI nepiog hopMyeTbCs Ta HaacunaeTbes BukoHaBueM aBTomaTuyHO 3rigHo 3 n. 6.9 uporo Jorosopy.
MiHiManbHWi nepiof onnaT CTAaHOBUTL - OAUH Micsilb. Mopsaok onnaTy BU3HavyeHo B po3aini 6 gaHoro [dorosopy.

5.2.2. Micns cnnaTtn 3aMOBHUKOM paxyHKY Ta oTpuMaHHs BukoHaBuem 100% cymu Ha 6aHKiBCbkUii paxyHOK BukoHaBus, BukoHaBeub Hagae noctyn
no lMporpamu 3 obpaHumn Mopynsmu Ta dyHkuismmu ConnectiveOne. [JocTyn HapaeTbCa 3 MepLloro AHA Ta Ai€ Mo OCTaHHi AeHb nepioay,
3a3Ha4Y€eHoro B paxyHKy Ta CniayeHoro 3amMoBHUKOM.

5.2.3. BukoHaBelb Haacunae 3aMOBHUKY eNeKTPOHHE MOBIAOMIEHHsI-HaragyBaHHs Npo 3aKiHYeHHs OMnna4yeHoro nepiogy AocTyny 3amMOBHMKa [0
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Mporpamum.

5.2.4. Yepes 15 (WaTHaAUATb) KanenaapHUX AHIB 3 AaTh 3aKiHYeHHS onnayeHoro nepiogy AocTyn 3amoBHUKa Ao Mporpamu 3 obpaHumu Mogynsamu
Ta pyHkuUisamu ConnectiveOne aBTOMaTUYHO NPUNUHAETLCA. Mpo obmexeHHs focTyny BrukoHaBeLb NoBiaoMnse 3aMOBHMKA LLMSXOM HanpaBrieHHs
JiMcTa Ha enekTpoHHy nowTy. [aHi 3amoBHWKa 36epiratoTbes BignosiaHo Ao n. 5.5 uboro [orosopy.

Mepion, nepen6ayeHnin LMM MYHKTOM, € YaCTMHOK HOBOTO PO3paxyHKOBOro Mepiofy, paxyHok-hakTypy Ha akuii BukoHaBeLb BUCTaBMB 3aMOBHUKY,
Ta nignarae onnati y cknagi Takoro nepiogy. CTpok, nepegbayeHuii LMM MYHKTOM, He MowupoeTbCs Ha Al-pyHKUiOHanbHICTb — nopsaok i
nNpu3ynuHeHHs BU3HavyaeTbea n. 5.7 uboro [Jorosopy.

5.3. Ooctyn 3amoBHuka fo [Mporpamu He noHoBneTbcs 6e3 onnatu 3aboproBaHocTi 3a nmonepefHbO Hapdadi MMocnyru, B T. 4. 3a nepioa
nepepnbaveHuit nyHktamu 5.1.6 Ta 5.2.4 uporo Jorosopy, Ta nonepeaHbOi ONnaTh HacTyrnHOro nepioay HagaHHa Mocnyr.

5.4. Mip vac etany BnpoBafXeHHs (NepBUMHHUX Aopobok Ta/abo HanawTyBaHb) lMporpamu 3rigHo noTpe6 3amoBHWKa, A0 MOMEHTY onnaTu
3amoBHUKOM pocTyny Ao MNporpamu 3aMoBHUK crinavye BapTicTb 650kiB Actions y KOHCTpyKTOpi cLeHapiiB, HeObXiAHUX Ansi TAKOro BNpoBaAXeHHs
(nepBrHHMX fOpo6ok Ta/abo HanawwTyBaHb) [porpamu.

5.5. MpoTarom 3 (Tpbox) MicALiB nicns 3akiHYEHHs1 onnavyeHoro 3amMoBHUKOM nepiofy, BukoHaBeLb 36epirae BCi AaHi, sKi po3MilLeHi B iHCT aHCi
ConnectiveOne 3aMoBHuKa, Nicns Yoro BOHU MOXYTb ByTu BuaneHi 6€3 MOXNMBOCTI iX NOAaNbLIOMO BiHOBNEHHS.

5.6. Y Bunapky fopobku Ta/abo HanawTyBaHHA lNporpamu 3rigHo notpe6 3amoBHUKA A0 MOMEHTY onnaTtu 3aMOBHMKOM focTyny Ao lMporpamu,
pe3ynbTaTtu Takux Aopobok Ta/abo HanawTyBaHb, @ TakoX BCi AaHi, fKi po3miweHi B iHcTaHci ConnectiveOne 3amoBHWKa, 36epiraloTbes
BukoHaBuem 6e3 gopatkoBoi onnatu nocnyr goctyny Ao lMporpamu npotsirom 3 (TpbOX) MicsLiB, NiCNiA 4oro BOHU MOXyTb 6yTn BupaneHi 6e3 ix
noAanbLLOro BiAHOBNEHHS.

5.7. OcobnueocTi HagaHHA Al-¢byHKLIiOHaNbHOCTI.

5.7.1. 3BepHeHHs Mporpamu Ao Benuknx MoBHUX Mogenein (LLM) BukoHytoTbCa BUKIoUHO B Mexax obcsary Al Answers Ta 3anutis Al KaTeropusadii,
onyiayeHoro 3aMoBHUKOM (a6o HapaHoro BukoHaBLem 3amoBHWKY 6e3 [oAaTKoBOi onnaTu) Ha BiAnoBiAHMIA pO3paxyHKOBUI Nepiop, 3rigHO 3
posginamu 2.5-2.7 Jopatky 1.

5.7.2. 3 MOMEHTY BUYEpnaHHs Takoro obcsAry BUKOHAHHA BiAnoBiAHUX 3BepHEHb A0 LLM aBToMaTUM4YHO NpUnuHAETLCS HeranHo, 6e3 3acTocyBaHHs
CTpokKiB, nependayeHnx nyHktamu 5.1.6 ta 5.2.4 yboro Jorosopy. Moagyni, po6oTa skux 3anexuTb Bif 3BepHeHb A0 LLM, y BiAnoBigHiNn YacTuHi
CTaloTb HEJOCTYMHUMMN.

5.7.3. HapaHnHs Al-cbyHKLiOHanbHOCTi MOHOBMIOETLCA 3 MOMEHTY 3apaxyBaHHS Ha 6aHKIBCbKMIN paxyHOK BukoHaBusa onnaTtu 3a goaatkoBui naket Al
Answers abo naket 3anuTie Al KaTeropusauii, abo 3 neplioro AHs HACTyMHOro poO3paxyHKOBOro nepiody, 3a AKWA 3aMOBHMKOM OMfayYyeHo
BiNOBIAHUI NaKeT.

5.7.4. BukoHaBelb aBTOMaTM4YHO CMOBILLAE 3aMOBHMKA NPO BUKOPUCTAHHSA onsiadyeHoro obcary naketa npu gocsarHenHi 50%, 80%, 90% T1a 95%
Takoro obcsAry y nopagky, BusHadeHomy posginom 2.7.2 Ooaatky 1. HeHaacunaHHs, 3aTpuMka HacunaHHs abo HeoTpUMaHHA 3aMOBHUKOM Takoro
CMOBILLEHHS He € NiACTaBO AN NPOAOBXEHHS HafaHHA Al-byHKLiIOHANbHOCTI MOHAA onnayYeHnin ob6esr Ta He 3BiNlbHAE 3aMOBHMKa Bif, 060B’A3KY
onnaTuTn hakTUYHO CNOXMUTUIA O6Csr.

5.8. ObmexeHHs Ha AoAaBaHHA NapamMeTpiB NOHaA onflavyeHnn niMmiT.

5.8.1. JopaBaHHsA 3aMOBHNKOM HOBUX NapaMeTpiB NOHaA NiMiTh, onsiadeHi 3a NOTOYHUI po3paxyHKOBUIA Nepiof, TEXHIYHO 06MeXyeTbes Mporpamoto
[0 MOMEHTY 3apaxyBaHHs OnnaT 3a BiAMNOBiAHNM paxyHKOM-haKTypoto Ha 6aHKIBCbKMiI paxyHoK BukoHaBsus. Lie cTocyeTbes, 30Kkpema: CTBOPEHHS
HoBux Micub onepaTtopa, Light User Ta QA micub NoHag onnayeHy KinbkicTb; nigkntodeHHs Moaynis Ta dpyHkuin ConnectiveOne, He onnaveHux 3a
NOTOYHMI Nepiof; 36iNbLUeHHs 06cary cxoBuLa noHag NimiT TapudHOro nnany.

5.8.2. O6MexeHHs, nependayeHe n. 5.8.1, He NOLWMPIOETLCA HA NOKA3HUKK, WO OPMYOTbCS aBTOMATUYHO B NpoLECci 06CyroByBaHHA KiHLEBUX
KOPUCTYBauiB: KinbKiCTb onpauboBaHux Aianorie (peryntoetbca posginom 5.1 Oopatky 1) ta Action Blocks (po3pin 2.4 Oopatky 1). Hacnigku
BuYepnaHHs o6esary Al Answers Ta 3anuTis Al KaTeropuzauii Bu3HavaoTbes n. 5.7 uboro [oroeopy.

6. BapTictb nocnyr (Tapudm) Ta nopsagok onnatm

6.1. Baprictb MNocnyr 3a gaHum [JoroBopomM Bu3Ha4YaeTbCs BignoBiAHO A0 Aitounx Tapudis i yMoB onnatu, ski 3a3HadeHi B Jopatky 1. Tapudu
BKasyloTbcs B gonapax CLA Ta nignsratoTe onnaTi Ha TepuTopii YKpaiHu B HauioHanbHii BantoTi YKpaiHu 3a cepefiHiM KypcoM npopaxy aonapis y
6aHkax M. KueBa, 3a3HaveHunM Ha caiTi https://minfin.com.ua/ua/currency/banks/kiev/usd/ Ha niacTasi BUCTaBneHoro BukoHaBLEM paxyHKY.

6.2. PospaxyHku 3 3amoBHWKaMu - Hepe3uaeHTamu Ta/abo BukoHaBUAMU - Hepe3uaeHTaMy 3MJNCHIOITLCA B iHO3EMHIN BanioTi BiANOBIAHO A0
YMHHOrO BanNOTHOIO 3aKOHOAABCTBA YKpaiHu.

6.3. BaprticTb MNocnyr (Tapudu BukoHaBus) 3a3HavatoTbes 6e3 MNOB. MNOB goaatkoBo HapaxoByeTbCs Ha BapTicTb [Nocnyr (Tapudu BukoHasus), Wwo
€ nnaTtHukom MNAB, i cnnayyeTbca oKpemMo BiAMOBIAHO A0 YNHHOIO 3aKOHOAaBCTBa.

6.4. Onnata Mocnyr 34iNCHIETECA 3aMOBHUKOM LUNISIXOM 6e3roTiBKOBOro nnatexy Ha 6aHKiBCbKuin paxyHoK BukoHaBLs.

6.5. Mocnyrn HapatTbCcA 32 YMOBM BHeCeHHs onnaTtu B po3mipi 100% 3a hakToM HagxoAXeHHs onnaTu Ha 6aHKiBCbKMI paxyHok BukoHasus. [aTtoto
noyaTky HagaHHs Nocnyr BukoHaBLeM € gaTa novyaTKy nepioay, BKa3aHoro y BiAnoBigHOMY paxyHKy-akTypi.

6.6. Mopsigok 3MiHW Tapudis:

BukoHaBeUb Mae npaBo B 04HOCTOPOHHLOMY MOPAAKY 3MiHIOBaTV Tapudu Ta BBOAWUTM HOBI nocnyru. MNpo 3miHy Tapudis BukoHaBeLb 3060B’13aHWN
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noBiAoMUTY 3aMOBHMKa He MeHLW Hix 3a 30 (TpUauATb) KareHAapHWX OHIB LUMSXOM HafCUNaHHS MOBiOMEHHSI Ha 3apEECTPOBaHY eneKTPOHHY
appecy 3amMOBHUKa.

HoBi Tapudm 3acTocoByoTbCA A0 3aMOBHMKA, MOYMHAKYM 3 MEPLUOrO AHSA PO3PaxyHKOBOro MicsiLs, WO HacTae nicnsa 3akiHyeHHs 30-AeHHOro CTpoKy
NOBiAOMIEHHS.

AKWwo 3aMOBHUK He HapacTb NMCbMOBOI BiAMOBY Bif, NPOAOBXEHHS AOrOBOPY HA HOBUX yMOBax npotAroMm 15 (MATHaAUATW) KaneHAapHUX gHiB 3
[aTh OTPMMaHHSA NOBIJOMIIEHHS, 3MiHa TapudiB BBaXa€ETbCA NPUAHATO 3aMOBHUKOM.

MonepepaHi onnaveHi CTpoku focTyny Ao Nporpamu nepepaxyHKy He MignaralTb.

6.7. BukoHaBeLb He 3AiCHIOE NepepaxyHOK BapTOCTi [Tocnyr Ta NoBEpHEHHS rPOLLIOBUX KOLUTIB 3@ ONMavyeHni, ane HEBUKOPUCTaHN 3aMOBHUKOM
poctyn po lNporpamu Ta oTpUMaHHs iHWKMX [Mocnyr NpoTArom onnayveHoro nepioAy, KpiMm BUNaaKis 4OCTPOKOBOro NpunMHeHHs [Jorosopy, a BiaTak,
3aMOBHUK CaMOCTINHO Hece BiAMNOBIAaNbHICTb 3@ NPaBUIbHICTb 3A4INCHEHMX HAM MaTeXIB.

6.8. Y BUNagKy AOCTPOKOBOro MpunuHeHHs [lorosopy, nepepaxyHoK Ta MOBEPHEHHSI Hanepep, onnayeHoi BapTocTi MMocnyr 3a noBHi MicAui nicns
npunuHeHHs [orosopy, 34iNCHIOETBCA NPONOPLINHO A0 YacTKu (pakTUYHO He HajaHux Mocnyr 3a Taki Micau,.

Y BunagKy npunuHeHHa [LoroBopy BCepeauHi MicAus, AK MiHIManbHOro nepioay HagaHHA nocnyr, BukoHaBeLb He 3AiMCHI0E NepepaxyHOK BapTOCTi
Mocnyr Ta NOBEpPHEHHA rPOLLOBUX KOLUTIB 3@ ONMayeHnin, ane HeBUKOPUCTaHWIN Nepiod HaaaHHsa Mocnyr NpoTAromM Takoro Micsua.

6.9. ABTOMaTM4YHe BUCTaBIeHHs1 paxyHKiB (aBToMaTM4Ha nepeannara).

Mocnyrn 3a uum [JoroBopomM HafalTbCs 3@ MOAEN0 aBTOMaTUYHOI nepeannaTtu. BukoHaBeub aBTOMaTU4YHO opmye Ta Haacunae 3aMOBHUKY
paxyHOK-pakTypy Ha KOXEH HacTynHWUI po3paxyHKOBWI Nepiof, He ni3Hile HiX 3a 14 (YoTMpHaaUATb) KaneHaapHUX AHIB A0 AaTU NoYaTKy Takoro
nepiopy, 6€3 okpeMoi 3asBKM 3aMOBHMKA.

PaxyHok-cakTypa copMyeTbcsi Ha nepiof Tiei camoi TpuBanocTi Ta Ha Ti cami napameTpu 3amMoBneHHs (TapudpHuii nnaH, Kinbkicte Micub
onepatopa, Light User Ta QA micub, nepenik i obcsir goaatkoBux nocnyr - add-ons), Wo AiANn y NOTOYHOMY pPO3paxyHKOBOMY Mepiofi, SKLLO
3amMoBHUK He NoBiAoMKUB BukoHaBLs Npo ix 3MiHy y NopsiaKy, nepea6ayeHoMy LM MyHKTOM.

[o patn noyaTky HOBOrO pO3paxyHKOBOro nepiofy 3aMOBHMK Mae Npaeo: (a) onnaTUTU BUCTaBMIEeHU paxyHoK-hakTypy; (6) 3mMiHMTM napameTtpu
3aMoBneHHa BiANOBIAHO A0 (haKTUYHOrO 06CAry BUKOPUCTaHHS; (B) BiAMOBUTUCS Bif okpeMux gogaTtkoBux nocnyr (add-ons) a6o Big Mocnyr y
uinomy y nopsgky, nepegbadeHomy n. 9.3 uboro Jorosopy.

3miHa napameTpiB 3amoBneHHs abo BiAMOBA Bif okpeMoro add-on 34iNCHIETLCS LWNSXOM HaACUIIaHHA 3aMOBHUKOM NOBIAOMIIEHHS Ha €NIEKTPOHHY
agpecy payment@connectiveone.io He nisHiwe Hix 3a 7 (CiM) KaneHgapHUX OHIB 4O AATU NOYaTKy HOBOrO PO3paxyHKOBOro nepiogy i Habysae
YMHHOCTI 3 NepLIoro AHA Takoro nepioay. PaHile cnnayeHi cymu 3a onnaveHi nepiogn 3amMOBHUKY He NOBEPTaKOTHLCS.

Hacnigkun HecnnaTn BUCTaBNEHOro paxyHky-akTypu BusHavaTbea nyHkTamu 5.1.6 Ta 5.2.4 uboro fdorosopy, a woao Al-dyHKLioHanbHoCTi —
nyHkTom 5.7 uboro [orosopy.

ABTOMaTWYHe BUCTaBMNEHHSI PaxXyHKiB He 3aCTOCOBYETbCS A0 locnyr, Lo HaaalTbCa Ha pas3oBit OCHOBI (Po60TH 3 AoHanawTyBaHHsa MNporpamu,
Automation Guru, HaB4aHHA Ta cepTudikauis) — Taki [Mocnyrn onnayyoTbCA Ha NiACTaBi OKPEMOro paxyHKy-hakTypu 3a 3anutoMm 3amoBHMKa.

7. KoHigeHuinHicTb

7.1. 3aMOBHMK 3060B’'A3YETLCS AOTPUMYBATU CYBOPY KOHMIAEHUIMHICTb BIGHOCHO BCIEl TEXHIYHOI, KOMEPUIHOI Ta iHWOI iHdopMmaLil, oTpUMaHoi Bi
BukoHaBus, i npuiimMaTy BCi PO3yMHi 3axoam A5 NonepeaxeHHs HeCaHKLLiIOHOBAHOrO BUKOPUCTaHHSI abo po3KpuTTs Takol iHdbopMalii 3rigHo AaHoro
LoroBopy.

7.2. CTOpPOHU He HecyTb BiANOBIAANbHOCTI 3@ MOPYLUEHHA KOHMIAEHUINHOCTI, ke Biabynoca: - BHAcNifoK (opc-MaxopHux 06CTaBuH; - BHAcNifoK
nopyLeHHs KOHMIAEHLIMHOCTI 32 BUMOroto AepXaBHUX OPraHiB 3rifiHO YNHHOTO 3aKOHOAABCTBA.

8. BignoBiganbHicTb CTOPiH
8.1. CTopoHu gaHoro [oroBopy HecyTb BiANOBiAanbHICTb 3a NpeaMeToM i ymoBamu [JOroBopy 3rigHO YMHHOIo 3aKOHOA4ABCTBa YKpaiHu.

8.2. BuKOHaBeLb rapaHTye BiACYTHICTb MpPOrpaMHUX 3aKnafok, LWnUMryHcbkoro abo wkignueoro kogy y [lMporpami Ta/abo okpemux Mogaynsax
ConnectiveOne, AocTyn A0 AKWX HapaeTbCA 3aMOBHWKY 3a uicto OdepTolo, Ta rapaHTye NpoOBEAEHHS OHOBMEHb, MOB'A3aHUX 3 BUABIIEHUMM
npobnemamu 6e3neku MNMporpamu Ta/abo ceprio3HMMU BpasnuBocTAMU MNporpamu (SKLWO Taki 6yayTb).

8.3. BukoHaBeub He Hece BignoBiganbHOCTI 3a: - NpsMi abo Henpsimi 36UTKK, BTpadeHy Burogy abo mMopanbHy LWKody 3aMOBHMKA, MOB'si3aHi i3
BMKOPUCTaHHSAM abo HeMOoXnuBicTio kopuctyBaTtucs lNMporpamoto Ta/abo okpemumu Mogynsamu ConnectiveOne; - 3a noriplweHHst sikocTi [Mocnyr,
nepeboi y poboti ConnectiveOne, L0 BUHUKIM BHACNIAOK NPUYMH, WO 3HAXOAATLCA N03a MeXaMun KOHTpornto BrukoHasLs.

BukoHaBeuUpb He rapaHTye, Wo Mporpama 6yae npautoBaTty 6e3nepepBHo, 6€3noMUnkoBo Ta byae no3baBneHow Bif WKIANMBUX NPOrpam Ta iHW nx
nedekTiB. AKLWo 3aMOBHUK He 3a0BONEHM ymoBamu Ta/abo skicTio po6oTtu MNporpamu, BiH MOXe NPUAUHUTY T BUKOPUCTaAHHSA abo 3BEepHYTUCA A0
cnyx6éu niaTpumkn BukoHasus.

8.4. BukoHaBeLpb He rapaHTye AOCTYMHICTb CTOPOHHIX CepBICiB, 3 skUMU 3aMOBHUK MoXe iHTerpyBaTu [porpamy BrukoHaBus B LinomMy Ta/abo okpemi
Mopayni ConnectiveOne, HeJOCTYMNHICTb IKUX MOXe MPU3BECTM A0 YacTKOBOi abo NoBHOT HenpaueapaTHocTi MNporpamu BukoHaBsus B Uinomy ta/abo
okpemux Mogynis ConnectiveOne.
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Y pasi kibepaTtaku (Hanpuknag: DDoS, SQL iH’ekuiit, botnet-aTaku, ToLo) Ha cepBicM 3aMoBHMKa abo CTOPOHHI cepBic, iHTerpoBaHuii 3 MNporpamoto
B Linomy Ta/abo okpemumu Mopynsimu ConnectiveOne, BukoHaBeLlb Mae npaBo TUMYacoBO 3abnoKkyBaTu focTyn Ao lNporpamu A0 NPUMNUHEHHA
ataku. HepocTtynHicTe lNporpamu y Takomy BUnagKy He mae paxysaTucs y Yac npocrtoto (DT) npu Bu3HayeHHi Yacy goctynHocTi MNporpamu (RUT) Ta
He BBaXaTUMeTbCA MOpYyLUeHHAM piBHS sakocTi Mocnyr (TUT).

8.5. O6bmexeHHs BignosiganbHocTi (Cap on Liability):

3aranbHa BignosiganbHicTe BukoHaBLUsA nepes 3aMOBHUKOM 3a Byab-SkMMW niagcTaBamu ([OroBipHa, AenikTHa abo iHwa) o6MexyeTbCsi CyMOoK
daKTM4HO cnnavyeHnx 3aMOBHUKOM KOLUTIB 3a 12 (ABaHaAUATb) MicALiB, LLO NepeayoTb NOAji, AKa € NiACTaBo ANA Npea’ABNeHHS NpeTeHsil.

BukoHaBeub He Hece BianoBiAanbHOCTi 3a HenpsAMi 36MTKM, BTpayeHy Burogy, BTpaTy AaHux abo AinoBoi penyTauii, WO BWMHUKIM BHAcnigoK
BMKOPUCTaHHSA abo HEMOXIIMBOCTI BUKOPUCTaHHA [Mporpamu, - He3anexHo Bif Toro, Yu 6yB BukoHaBeLb MOBIAOMMEHUA NPO MOXMUBICTb TaKUX
36uTKiB.

8.6. 3aMOBHWMK NOBHICTIO BiANOBiAaNbHUIA 32 36epexXeHHs CBOro NoriHa i naponsi i 3a 36UTKK, AKi MOXYTb BUHWUKHYTU Yepe3 HecaHKLOHOBaHe 1oro
BUKOPUCTaHHsA. 3a hakToOM KpagfiXku noriHa i napons 3 BUHM TpeTix oci6 3aMOBHMK Mae NpaBo HanpaBWTK Ha afpecy BrkoHaBLs 3asBy Np o 3MiHy
noriHa i napons, 3 060B’A3KOBMM [0AaTKOM A0 3asiBU BiANOBIAHOro (hiHAHCOBOrO AOKYMEHTA, Lo NiaTBEpAXYe onnaty MNocnyr. BukoHaBeub He Hece
BignoBiganbHicTb 3a Aii TpeTix ocib, fKi CNPUYMHUNKN KpadixXKy, a Ans BiAlKOAYBaHHS rPOLLOBUX KOLUTIB, BUTPAYEHUX HA BKPaAEHUN Yac KIiEHT
NOBWHEH 3BEPHYTUCA Y BIAMNOBIAHI CMiAYi i NPaBOOXOPOHHI OpraHu.

8.7. Y pasi HeMOXNMBOCTi BUPILLEHHA CMOPY LUMSXOM MeperoBopiB Ta B [OCYAOBOMY MOPSAKY, Crip Moxe OyTu nepefaHo ANA BUPILLEHHS Y
CYA,0BOMY NOPSAAKY.

8.8. Poamip BignosiaanbHOCTI, He BperynboBaHuii AaHnm [LoroBopoMm, perynioeTbCs Ajlo4nM 3aKOHOAABCTBOM YKpaiHu.

9. MomeHT BcTyny B cuny [loroBopy. TepmiH giji. lMopsaok 3MiHM Ta po3ipBaHHS.

9.1. Jorosip € ny6niyHum i 6e3cTpoKOBUM Ta Aje Ao oro npunuHeHHs 6yab-sikoto 3i CTOpiH y Nopsiaky, BCTaHOBREHOMY [1oroBOpoM Ta YMHHUM
3aKOHOAABCTBOM, ane y Oyab-AKoMy BUMNaAKy AO MOMEHTY OCTAaTOYHOrO MOro BUKOHaHHA CTopoHamu. Llei [orosip BBaXaeTbCs MOropxeHum
3aMOBHMKOM Ta YKNaAeHUM 3a MicLie3HaxoaxXeHHAM BMKoHaBLA 3 AT akuenTyBaHHSA.

9.2. CTOpoHU MatoTb MpaBo po3ipBaTu AaHui [orosip B OA4HOCTOPOHHLOMY MOPSIAKY, Y BUNAAKy He BUKOHaHHA ofHieto 3i CTOpiH yMOB AaHOro
[orosopy Ta y BUnapkax, nepeadayeHmx gaHum [oroBopoM i YUHHUM 3aKOHOAABCTBOM YKpaiHu.

9.3. [ocTpokoBe posipeaHHA [1oroBopy 3aMOBHUKOM:

3aMOBHUK Ma€e npaBoO B OAHOCTOPOHHLOMY TMOPSAKY po3ipBaTv [orosip, HagicnaslwK NUCbMOBE MOBIAOMIIEHHA Ha ENEeKTPOHHY appecy
payment@connectiveone.io He MeHL Hix 3a 15 (M'ATHagUATb) KaneHaapHUX AHIB A0 AATW PO3ipBaHHSA.

BurkoHaBeLb NiaTBEPAXYE OTPUMAHHS MOBIAOMIIEHHS NPOTArom 5 (M'sTu) poGounx AHIB.

Mpu pocTpokoBOMY po3ipBaHHi [Jorosopy: (a) BapTiCTb NOCNYr 3a NOTOYHUN PO3paxyHKOBUI MicsALb (a6o MOro YacTUHY) NOBEPHEHHIO He niansrae;
(6) Nnpv aBaHCOBI onnaTi 3a AeKiflbka MiCsLiB NOBEPTAETLCSA NPOMNOpLiiHa YacTUHa NepeannaTi 3a NOBHI HEBUKOPUCTaHI MicALi, LLO 3anuLnnCh.

9.4. BHeceHH 3MiH (mOMOBHeHb) Yy pAaHuii [orosip, 3miHa nopagky, obcsAry Ta ymoB HagaHHs [locnyr, npoBoauTbcs BukoHaBueMm B
OAHOCTOPOHHBLOMY MOPAAKY 3@ YMOBW MUCbMOBOrO MOBIAOMIEHHS 3aMOBHMKA HE MeHW HixX 3a 30 (TpuauaTb) KanenHaapHUx AHIB A0 HabpaHHs
YMHHOCTI TaKUMMN 3MiHaMK.

MoBiAOMNEHHA NpPO 3MiHM HAACUNAETbCS Ha 3apeecTpoBaHy EneKTPOHHY aapecy 3aMOBHMKA Ta [OAATKOBO NybnikyeTbcs Ha Beb-caiTi
ConnectiveOne.

Y Bunapky Hearoan 3aMoBHUKA 3i 3MiHaMK1, BHECEHMMM B AaHuin [Jorosip, 3aMOBHUK Mae NpaBo po3ipBaTu MOro y NopsiaKy, BCTAHOBNEHOMY AaHUM
Loroopom. Bci goaatku, 3MiHW i JONOBHEHHSI A0 AaHOro [1oroBopy € MOoro HeBiA’€EMHO YacTUHOL.

10. Ocob6nuBi ymoBu

10.1. Mocnyru 3a uMm [JOroBopom He HafalTbCs Di3UYHUMU Ta OPUANYHUMK ocobaM, WO NianagaTb Mig caHKUiHi cnuckn Ykpaiin (PHBO), €C,
CLA (OFAC/SDN), Benuko6putaHii (OFSI) abo OOH, Ta/abo ki MmatoTb rpoMagsHCTBO Ta/abo Micle NpoxuBaHHs Ta/abo Micue peecTpalii Ta/abo
34iCHIOTb CBOK AISNbHICTb B AepXaBax, WO 34ilcHIoTb 36poiHy arpecito npotu Ykpainu (Pociiicbka ®epepauina ta Pecnybnika binopyce), Ta/
abo MaloTb AinoBi BIGHOCMHM 3 3a3Ha4YeHMU AepxaBamMu, a Takox 3 Pi3uYHMMM Ta lopuandYHUMK ocobamu, Lo MatloTb FPOMaAsiHCTBO Ta/abo micue
npoxuBaHHs Ta/abo Micue peecTpalii 3a3Ha4YeHNx Aepxas.

10.2. 3asHayeHi B n. 10.1 ocobu He matoTb NpaBa yknagaTu uein [Jorosip, a Takox He BrpaBi oTpumatu goctyn go lMporpamu B uinomy Tta/abo
okpemux moaynis Mporpamu (Api cepgicis) 3a uum JoroBopom.

10.3. 3amMoBHUK MiaTBEPAXYE, WO BiH Ta/abo oro KiHueBi 6eHediljiapHi BnacHuky He € ocobamu, 3a3HaveHumu B n.10.1.

10.4. Y Bunagky BusiBnieHHs ¢akTiB goctyny Ao Mporpamu B uinomy ta/abo okpemunx mogynie Mporpamu (Api cepsiciB) ocob6amu, 3a3HavyeHMn B
n.10.1 BukoHaBeLb HeranHo Ta 6e3 nonepenxeHHs NPUNMHSIE TakuiA JOCTyN Ta HagaHHsa Mocnyr 3a uum Odorosopom. Mpu LpboMy, cnnayeHi Takumm
ocobamm KoLTU He MignsaraloTb NOBEPHEHHIO Ta BPaxoByTbCcs BukoHaBLeM B AKOCTI WiTpady 3a NopyLleHHs1 yMOB Lboro [Jorosopy.

11. 3axucT gaHux Ta 06po6Ka NepcoHanbLHUX AaHUX

11.1. BukoHaBeub Hagae Mocnyrv BigMOBIAHO A0 YMHHOIO 3aKOHOAABCTBA MNPO 3aXUCT AaHWX, BKJOYawun 3akoH Ykpaiu «[lpo 3axuct
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nepcoHanbHux gaHux» i GDPR. OpgHak BrkoHaBeub He Hece XOAHOI BiAnoBiAanbHOCTI 3a 3abe3nevyeHHs JOTPUMAHHST LMX HOPM 3aMOBHUKOM Yy
noro B3aemogii 3 KiHueBuMu kopucTyBayaMmu. 3aMOBHUK BU3HAE, LLLO BiH CAMOCTIHO Hece BiANOBiAanbHICTb 3@ BU3HAYEHHSA TOro, Yn nepepbavae
BMKOPWUCTaHHA HUM nocnyr o6pobky MepcoHanbHUx aaHux, 3ibpaHux 6e3nocepeaHbo Bif KiHUEBMX KOpUCTyBadiB, Ta 3a 3abe3neyeHHss MOBHOrO
[OTPVYMaHHS BCiX lopuAnYHMX 3060B’s13aHb, NOB’A3aHNX 3 Tako 06pobKoto.

11.2. CTOpoHM noroaxytoTbes, Wo npu HagaHHi Mocnyr BukoHaBeub aje sk O6po6HMK nepcoHanbHux aaHux (Data Processor), a 3aMOBHUK — §iK
KoHnTponep (Data Controller) y po3ymiHHi Pernamenty (€C) 2016/679 (GDPR) Ta 3akoHy YkpaiHu «[1po 3axucT nepcoHanbHNX AaHnX».

11.2.1. O6pobka MNepcoHanbHUX AaHnx BukoHaBLeM BiabyBaeTbCs TiNbKM B TOMY BUNAAKY, sSKLLO 3aMOBHUK yKnaB 3 BUkoHaBLLEM OKpeMY IOpUANYHO
oboB’a3koBY Yroay npo o6pobky aaHux (DPA). Be3 Takoi yroan BukoHaBelb He 6yae BXMBATU XOOAHUX KOHKPETHUX 3aX0fiB OO 3aXUCTy AaHuX,
OKpiM TuUX, Lo BUMaratTbes Ansa 3abe3neyeHHs 6a30B0i hyHKLUioHanbHocTi nocnyr Ta GDPR.

11.2.2. 3aMOBHUK MOBMHEH OCOBUCTO 3BEpHYTUCA A0 BukOHaBUSA i3 3anMTOM Ha yknageHHs Yrogu npo obpobky paHux (DPA), fKWwo Taka
HeobXigHicTb BUHMKaE. MNignucaHa DPA viTko BU3HayaTMMe 060B’A3KM Ta BiANOBIAANbHICTb KOXHOI CTOPOHU, 30Kpema L0 3aXUCTy NpaB cy6’ekTiB
AaHWNX Ta AOTPUMAHHSA 3aKOHOAABCTBA NP0 3aXUCT AAHWX.

11.2.3. Y pasi 6yab-akux po36ixkHOCTEN MixX LM po3AinoM Ta NoNoxeHHAMM Yrogu npo o6pobky aaHux (DPA), nepesary maloTb nonoxeHHs DPA.
11.3. Posnogin BignosigansHocTi Mix 3amoBHVKoM (KoHTponep) Ta BukoHaBuem (O6po6HuUK):

3amoBHUK sk KOHTponep camMocCTiliHO BU3Ha4ae Ui, nigctasu Ta 3acobu o6pobku nepcoHanbHux AaHnx KiHueBnx Kopuctysauis.

BukoHaBeLb ik O6pobHUK 06pobnse nepcoHanbHi AaHi BUKMIOYHO Ha NiACTaBi iHCTPYKLi 3aMOBHMKa.

3aMOBHUK Hece BiAnoBiAanbHICTb 3a: (@) BU3HAYEHHS NPaBOBOI MiACTaBM 06PO6KM NepcoHanbHUX AaHux BiagnosiaHo Ao GDPR Art. 6; (6) HapaHHs
KiHueBMM KopucTyBauyaM HanexHux noBigomMrieHb Npo 06pobky AaHux; (B) AOTPUMAHHS MPUHLMNIB MiHIMI3auil AaHUX Ta OBMeEXEeHHsi CTpoKy
36epiraHHs.

BukoHaBeUb He BiANoBifae 3a NOPYLLEHHS, LLO BUHMKIIM BHACNIAOK IHCTPYKLin 3aMoBHMKa abo HenpaBoMipHUMX Aiil 3aMoBHUKa ik KoHTponepa.
3aMoBHUK, Ik KOHTponep, NOBHICTIO BiANoOBiAae 3a BUSHAYEHHS LiNeil, NpaBoBuX MiacTaB Ta 3acobiB 360py Ta 06po6ku MepcoHanbHUX AaHUX.

11.4. 3amoBHWK 3060B'A3yeTbCA BiaLwKoAyBaTW BukoHaBLo 6yab-ski 36UTKM Ta y6e3neuuntu inoro Big 6yab-akux NpeTeHsii, wrpadis, BTpaTt abo
BiANOBIAANbHOCTI, L0 BUHMKAIOTb Y 3B’A3KY 3:

11.4.1. MopyweHHsam 3amoBHUKOM GDPR a60 iHLWMX YUHHWX 3aKOHIB;

11.4.2. Byfb-sIKOK HECAHKLiOHOBaHO abo HE3aKOHHOK 06po6Koto MepcoHanbHMX AaHKX, AKLO BOHA 3AINCHIOETLCS ANsS 3aMOBHUKA Ta 3rifgHo Noro
iHCTPYKL,j;

11.4.3. Byab-AkMMK ckapramu, cynepeykamu abo CyaoBMMM MO30BaMu, MOAAHMMM Cy6’'eKTamMu AaHuX, PerynsaTopHUMM opraHamu a6o TpeTiMu
ocobamu.

11.5. BukoHaBeLb BNpoBaAXye 06r'pyHTOBaHI TEXHIYHI Ta opraHisauiiiHi 3axoam Ana 3axucty MNepcoHanbHUX A4aHUX Bif, HECAHKLLIOHOBAHOIo AOCTYMY,
BTpaTh abo 3MiH.

11.6. BukoHaBeub He Hece BiAMNOBIAANbHOCTI 3a 6yAb-AKUIA HECAHKLLIOHOBAHUI AOCTYN abo HENPaBOMIpHE BUKOPWUCTaHHSA [epcoHanbHUX AaHMX,
AKLLO Lie cTanocs BHacnifaokK Ajin abo 6e3aisnbHOCTi 3aMOBHUKA, 30KpeMa vepes nepeaady AocTyny TpeTiM ocobam abo HeHanexHe 3abe3neyeHHs
6e3MeKun CBOIX CUCTEM.

12. NMpaBa Cy6’ekTiB AaHUX Ta HaAaHHA JOMOMOrun
12.1. 3aMOBHUMK Hece BUKINIOYHY BiANoBiAanbHICTL 3a 06pobKy 3anuTie Cy6’ekTiB AaHmX LWOAO ixHix npas BignosiaHo Ao GDPR.

12.2. BukoHaBeLb He 06pobnisie 3anuTn Cy6’ekTiB AaHMX 6e3nocepeaHbo, AKLO iHLWe He nepeabdayeHo 3akoHoM. AKLo BukoHaBelb oTpuMae 3anuT
Bia Cy6’eKkTa faHux, BiH NOBIAOMUTL NPO Le 3aMOBHYKa Ta AiSTMME BiANOBIAHO A0 MOro iHCTPYKLIN.

12.3. BukoHaBeLb He Hece BianoBiganbHOCTi 3a 6yab-aKy BigMOBY abo HeHanexHy Bianosiab 3aMoBHMKa Ha 3anuTu CyG’eKTiB AaHMX.

13. NopaTKoBi ymoBU

13.1. Yknapgatoun uei [orosip 3aMOBHMK MiATBEPAXYE CBOK 3rofy, B TOMY BMMNaAKy SKLWO BiH € i3u4HO 0co60t0, Ha OTpUMaHHA Ta 06pobKy
BukoHaBLEM NepcoHanbHUX AaHnX 3aMOBHUKA 3 METOK BUKOHaHHS YMOB faHoro [orosopy.
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