Tour Guide Training

Scotland | England
Invergordon
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Secure your place now! Unlock your potential!

This training will equip you with the essential skills to provide

memorable coach tourism. Master guest engagement, group | Qq)
dynamics, tour organisation, and captivating storytelling. Develop

local knowledge, strong organisational abilities, and confident v
customer interaction to excel as a professional tour guide.

TourGuide
Partner



Content of our
Tour Guide Training

Foundations
Role, responsibilities, €&
and safety basics
Local Expertise
History, landmarks,
Guest Management and storytelling skills

Group dynamics 5

and communication
techniques

Professional Presence

Customer service and &
confident delivery

Operational Skills
Logistics, timings,
and incident handling

s

Tour



Theoretical training

We meet for two days in our 4* partner hotel Radisson Hotel and Conference Centre London Heathrow.
Our theoretical training is aimed at all new, inexperienced tour guides, or at those who are tour guides but
have not accompanied IKTS tours, yet. It is based on the EU-certified EN-15565 local tour guide

training and includes exciting topics such as presentation techniques, dealing with groups, local customs,
role-playing, phonetics and much more.

Now is the time to put our training into practice, given all the knowledge we have. At the same time, it's
time to say goodbye to our "Scottish" participants, who will be making their way to Edinburgh on the third

day. The "English" will head straight to the airport transfer training in the morning.

Inclusive Benefits for Future Tour Guides

8

Theory Overnight
Training Stays

@ Radisson Red Hotels in England
Heathrow & Scotland

. Practical
Inclusive Training
Excursions & Experienced guide
entrance fees accompanies group

2

Comfortabel
single rooms

Route
Familiarity
Learn routes, hotels,
attractions
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Comfort Travel

Modern air-
conditioned coach

Tips &FAQ’s

Answers to common
guest questions



England training

After breakfast, we head straight to the airport as the saying goes: "First impressions count!" We
intensively prepare you for the first encounter with your guests: the airport transfer. We teach you all the
tricks on site, so that you shine with expert knowledge on your first transfer.

Afterwards we drive to London on our coach. Before you board, our experienced guide shows you how to
greet and communicate with the coach driver, because you are one team on tour.

Our guide shows you the sights and explains the route and other insider knowledge on a panoramic tour.
We are leaving the coach at Westminster Pier for a boat trip on the Thames. Exciting: Our first entrance!
You learn how and where to redeem our customer's vouchers and how to proceed to the pier.

The following day we leave London behind and head South-West via Windsor, Stonehenge and
Salisbury to our hotel for the next few nights. The next days we will explore Cornwall as we visit St. Ives,
St. Michael's Mount and try Cornish tea at Land's End.

There is so much to experience and, above all, to learn. You will be prepared for each city tour and will
experience the trip just like your guests will - the only difference is you will be sitting up front to present a
topic and be in charge for a while every day.




Scotland training

In the morning we take the train to Edinburgh and finish our journey at the airport. Because we know: First
impressions are always the most important. We intensively train you for the first encounter with your
guests: the airport transfer. We teach you all the tricks on site, so that you shine with expert knowledge
on your first transfer.

The next day we explore Edinburgh and Glasgow. Our experienced guide shows you how to greet and
communicate with the coach driver: you're buddies on tour. Our experienced guide explains the sights
and the respective city tours.

The next day we drive to our first entrance venue: St Andrews Whisky Distillery. You learn how and
where to redeem our customer's vouchers and how to proceed with the group.

In addition to all the magical castles, we also visit Stirling, Inverness, Aberdeen and in Pitlochry we try
the traditional shortbread. Absolute highlight? The Scottish Highlands. With its Folk Museum, Dornoch
and of course the boat trip on Loch Lomond or Loch Ness. This is part of nearly every tour and therefore
also part of our training.

You will experience it just like your guests later - only that you will also hold the microphone at the front
of the bus for the presentation of a topic you prepared beforehand. In addition you’ll be in charge for a
while every day.




14 March -LONDON

City &Transfer Training

Support from an
experienced guide
Airport transfer training
Hotel Check-in

Greeting and dealing with
the coach driver
Panoramic tour of London
Thames Cruise London
Redeem tickets &
vouchers

City tour and coach
parking

20 March | Good Bye!
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« 4-Star Partner-Hotel Radisson Red
London Heathrow
« High quality lectures on presentation
techniques, dealing with groups, local
3 peculiarities and much more
« Role plays and practical exercises, e.g.
on phonetics

4 15-19 March - ENGLAND
Destination Training

Accommodation in the tour hotels
Modern air-conditioned coach
Support from an experienced guide
All guided city tours including Windsor,
Oxford, Bath, Polperro, St. lves
« Entrance fees to Stonehenge,
5 Landhydrock, Rosemoor Gardens, etc.
« CreamTea at Land's End Hotel



Scotland Training Schedule

14 March -EDINBURGH
Transfer Training

« Support from an
experienced guide

« Airport transfer training

« Hotel Check-in

16-19 March - SCOTLAND
Destination Training

« Accommodation at the tour
hotels

« Modern air-conditioned
coach

« Support from an
experienced guide

« All guided city tours
including Inverness,
Aberdeen, Stirling

« Redeem voucher

« Entrance fees to a Whisky
Distillery, Dunnottar Castle,
Loch Lomond Cruise

« Shortbread in Pitlochry

15 March - EDINBURGH &
GLASGOW | City Training

« Modern air-conditioned coach

« Greeting and dealing with the
coach driver

« City tours and coach parking

20 March | Good Bye!
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W Welcome

Cruise 79
Guests

Invergorden

Before this practical training, you will complete a comprehensive Online Theory Training using a
modern learning system. This forms the basis for our practical training and is included in the final fee.

March 31: ArrivalinInverness & Welcome —n

« Arrivals and Check-In
« Orientation Meeting
« Welcome Dinner

E— April 1: Highlands Familiarization

Breakfast

Invergordon Cruise Port Orientation
Urquhart Castle Visit

Inverness City & Museum

Traditional Scottish Evening &
April 2: Dunrobin Castle Excursion —a Certificate Ceremony

Breakfast & Check-Out
Depart for Sutherland
Dunrobin Castle Visit
Stop in Domoch for Lunch
Arrival Invergordon (End)
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Fascinating Career

Work in the most beautiful locations
across Europe and share your passion
for travel with enthusiastic guests.

Direct Career Start

Upon successful completion of your
training, we'll connect you with paid
tours at renowned tour operators.

Certified Training

Receive the EU-certified qualification
EN-15565 and the ITOL certificate,

recognised by leading tour operators.

Flexible Working Hours

Design your own season and
combine tour guiding perfectly with
other professional activities.
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As a tour guide, you are the face of the tour operator and contribute significantly to the success of every
journey. You accompany groups, organise unforgettable experiences, and bring destinations to life
through captivating stories. This rewarding position offers not only an attractive income but also the

unique opportunity to meet people from around the world whilst exploring Europe's most beautiful
destinations. With in-depth knowledge, organisational skills, and the ability to engage with diverse guest
groups, you embody a professional partner for successful tours.

Premium Quality
Training to the highest
European standards
(EN- 15565) with experienced
industry experts.

Fair Terms
Our payment model refinance
itself through your paid
tours. Invest in yourself - we
invest in your success!

ETOA

ropman tourim sesecieton

Placement
Direct access to our network
of leading tour operators.
Access to over 15k tour dates
via our Guide Cockpit.

Flexible Dates
Plan your training flexibly to
optimally prepare for the main
season. Free cancellation
until 01.02.2026.
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Support
Also after training we’ll
support you. Benefit from our
community and regular
continuing education.

International Prospects
Open doors across Europe.
Our certification is
recognised by tour operators
in all major markets.

German-British

Chamber of Industry & Commerce
Deutsch-Britische

iedustrie- und Handelskammer
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