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TO THE OSCEOLA CHAMBER COMMUNITY RESOUCE GUIDE

Welcome to the Osceola Chamber’s Community Resource Guide. This publication is your go-to source
for discovering everything our vibrant community has to offer. Whether you're a long-time resident or
new to the area, this guide connects you to essential amenities, programs, and services that enhance
daily life and contribute to your sense of community. Our goal is to provide you with valuable information
that helps you navigate the local landscape, engage with community resources, and make the most of
everything Osceola County has to offer. This publication was funded by the Build Back Better Regional
Challenge grant, a Department of Commerce grant awarded to the Central Florida Semiconductor
Coalition, led by Osceola County, in September 2022. This investment is a key component in connecting
residents and creating opportunities.

Osceola County is an evolving and growing community with endless assets and opportunity. Whether
you are seeking vital resources that offer pathways to change or want to be better connected to the
community you call home, the Community Resource Guide is a useful tool in sharing what Osceola
has to offer. We hope this guide serves as a helpful tool for fostering connections and supporting your
journey in our dynamic community.
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THE DEVELOPMENT OF NEOCI
IN OSCEOLA COUNTY

Following the impacts of the Great Recession, Osceola County, Florida, decided to make a long-term
investment to create a 500-acre technology district, known as NeoCity, to diversify their economy. Since
then, Osceola County, the State of Florida, and their regional partners have invested over $300 million to
make NeoCity the hub to Central Florida’s burgeoning semiconductor industry. NeoCity’s anchor building,
the Center for NeoVation, consisting of a 36,000 square ft. clean room, is home to BRIDG, imec USA,
SkyWater Technology, SUSS MicroTech, and Tokyo Electron (TEL).

.....

Rendering from NeoCity'Master Plan

The site specializes in a form of semiconductor manufacturing called advanced packaging, which greatly
reduces microchips size, weight, and energy consumption, while increasing its durability. Think of a green
circuit board, with all the chips attached to it. Advanced packaging essentially removes the green circuit
board and attaches each component chip onto each other, like how individual building block pieces can be
stacked on top of each other to form a set. This next generation process fully integrates all the component
chips into a single, advanced packaged, chip. Currently, 98% of these advanced packaged, integrated
processes, are done in Asia, including China, where foreign adversaries can insert malicious processes
into these chips in a way that is not easily identifiable. We are dependent on Asia for these integrated
chips, and it is a national security issue. This onshoring capability ensures supply chain resilience,
reduces dependency on foreign adversaries, and protects critical technologies from geopolitical risks
and disruptions.
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SEMICONDUCTOR 101

In today’s world, nearly every electronic device
we use, from smartphones to cars, relies on a key
technology: semiconductors. These tiny yet powerful
materials, combined with innovations in advanced
packaging, are the unsung heroes behind the screens,
circuits, and chips that make our devices work.

But what exactly are semiconductors, and why are
they so important? Let's explore the fundamentals
of semiconductors. We'll uncover how they work,
what they’re used in, and why they’re crucial not
just globally but also here in Osceola County, where
revolutionary semiconductor research is creating
opportunities for the future.

What Are Semiconductors?

Semiconductors are materials that have special
properties, allowing them to control the flow of
electricity. Unlike regular conductors (like copper)
that let electricity flow freely or insulators (like rubber)
that block it, semiconductors can control the flow
of electricity under certain conditions. This unique
ability, amplified by advanced packaging techniques,
makes them the backbone of modern electronics,
enabling everything from computers to smartphones.

What's the Difference Between Semiconductors
and Chips?

Although the terms ‘semiconductors’ and ‘chips’ are
often used interchangeably, they refer to different
things. Semiconductors are materials—like silicon—
that can conduct electricity under certain conditions.

Chips, on the other hand, are tiny pieces of technology
that contain semiconductor material. These chips,
also known as integrated circuits, are where the action
happens—they are packed with thousands or even
millions of tiny transistors that perform calculations
and process data.

In short, semiconductors are the materials, and chips
are the finished products that harness the power of
semiconductors to run your devices.

7 Fun Facts About Semiconductors




'BUILD BACK BETTER

Osceola County leads in innovation by being one of 21 regions in the country to win the Build Back Better
Regional Challenge (BBBRC). There were hundreds of applicants, but Osceola stood out and brought home
$50.8 million from the U.S. Department of Commerce’s Economic Development Administration. This marks
the first major U.S. investment in the nation’s microchip renaissance. And it's happening right here in Osceola
County.

This BBBRC funding is more than a win. It's a huge step in transforming Central Florida into a powerhouse
for semiconductor manufacturing. This support will enable NeoCity to elevate its benefits, creating a better
future that begins now.

What is the Build Back Better Regional Challenge?

The Build Back Better Regional Challenge is a $1 billion program from the Biden administration, designed
to boost economic growth across the country. This program continues to support industry clusters with the
power to transform local economies.

But the BBBRC was about more than just immediate economic gains. Its goal was to create high-paying jobs
and ensure everyone had a fair chance to succeed. Challenge winners received significant funding to start
projects that could reshape their communities. This program was a long-term investment, aimed at building
stronger economies that would help communities thrive for years to come.




WHAT BUILD BACK BETTER
OSCEOLA COUNTY

“The future of NeoCity innovation is now!
This Build Back Better Innovation Grant will
help address the microchip shortage, lower
costs and boost local high-paying jobs.”

- Congressman Darren Soto

Osceola County stands in a unique position for economic growth. With more and more people moving to
the area, the county is becoming a sought-after destination for both residents and businesses. With this
momentum, Osceola County can diversify the local economy and bring more jobs for its residents, setting
the stage for a stronger future.

The BBBRC funds will help in this process by turning Osceola County into a global hub for semiconductor
production. NeoCity has already drawn in top tech companies and investors, bringing major benefits to
the local residents. Osceola County will see better infrastructure, more jobs, and economic growth. These
changes help the community thrive and improve quality of life for our residents.

The growth of NeoCity will create thousands of high-paying jobs in the tech sector. Part of the grants will go
towards training local residents for these roles, providing them the opportunity to do something new and
forward-thinking. This means people can find good jobs in cutting-edge industries without having to leave
Osceola County.

While we're focused on creating jobs in the semiconductor industry, thousands of additional supporting jobs
will be created in our community. New commercial and residential areas will bring Osceola jobs in several
service industries. These new areas will not only support the growing workforce at NeoCity but also create
vibrant communities that offer even more amenities to local residents.

i



BUILD BACK BETTER
REGIONAL CHALLENGE
PROJECTS

Center for Neovation Expansion: Expansion of the
Osceola County owned Center for Neovation, an advanced
manufacturing semiconductor fabrication lab located in
NeoCity. Items include installation of a new 25,000 square
foot cleanroom and ultra-pure water treatment utility.

Advanced Packaging Program: Purchase and installation
of seventeen advanced packaging tools for the Center of
Neovation.

Digital Twin: Investment in new modeling and simulation
equipment to develop a real time digital reproduction (digital
twin) of the Center for Neovation and its production line,
increasing microchip reliability and productivity, lowering
maintenance costs, reducing risk, creating new business,
improving supply and delivery chain efficiency, and enabling
cross-discipline collaboration to foster innovation.

Upskill Osceola: Establishing and scale a skills-based
workforce development strategy that develops a talent
pipeline by aligning education and training with the specific
skills demanded by the semiconductor industry. The project
leverages unique analytics to help the Cluster’s industry
partners and their ancillary industries recognize those skills in
candidates, particularly workers without traditional academic
credentials, like a bachelor’s degree, who may otherwise
be overlooked.

Catalyst Osceola: Orlando Economic Partnership, in
partnership with the Florida High Tech Corridor, is focused
on building an internationally recognized semiconductor
industry cluster that is globally competitive resulting in
significant contributions to Central Florida’s economy and
the United States’ economic and national security.

Internal Governance & Community Engagement:
Establishing a formal governance structure tasked with
administering the grant, ensuring the attainment of targeted
outcomes, and a community engagement framework to
ensure the community’s voice is heard in the Coalition’s board
and to inform the community of the economic opportunities
associated with the projects.
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Osceola County is the third fastest growing county
in the nation. We anticipate the future before it
happens, forever pioneers when it comes to planning
communities and economies that work. We are a
diverse community of lifelong residents and recent
transplants, third-generation immigrants and new
arrivals — all who flourish here because Osceola
County brings you closer to what’s most important.
Our residents have the opportunity to lead a full life
alongside people who share your aspirations for the
future. We excel at turning the most ambitious ideas
into reality. People here aren’t just hardworking. They
are innovative, visionary, and entrepreneurial; they
are the free-flowing energy that powers every industry
in Central Florida. Our legacy is leading Central Florida
by example -- you can always count on Osceola to put
you in the right place at the right time, so you can be
first to what's next.

For more information, visit:
www.osceola.org

NECCITY

Following the impacts of the Great Recession, Osceola
County decided to make a long-term investment to
create a 500-acre technology district, known as
NeoCity to diversify its economy. Since then, Osceola
County, and their regional partners, have invested
over $273 million to make NeoCity the hub to Central
Florida’s burgeoning semiconductor industry. NeoCity’s
anchor building, the Center for NeoVation, (total of
109,000 sq. ft) consisting of a 36,000 square ft. clean
room, is one of the most technologically advanced
manufacturing research centers in the western
hemisphere, home to SkyWater Technology, imec USA,
BRIDG, and SUSS MicroTech. The Osceola County
School District’s NeoCity Academy, located next to the
Center for NeoVation, works with SkyWater, BRIDG,
and imec USA to provide internships for the high
school students to work in the fab.

For more information, visit:
www.neocityfl.com

THE CHAMBER
FOUNDATION

'HE OSCEOLA CHAMBER

Founded in 1924, The Osceola Chamber represents
approximately 900 small, medium and large companies,
organizations, and governments. Our members count
on us to be the voice of Osceola County business at all
levels of government. We advocate on behalf of our
members for a business climate that enables them to
succeed at growing their bottom line.

The Chamber Foundation fosters progress, bringing
together people and resources to drive the betterment
of business and community. From molding leaders
through our esteemed Leadership Osceola program
to fostering strategic solutions in healthcare via the
Health Leadership Council, and empowering our
workforce for future growth, our initiatives stand as
pillars of community vibrancy and economic prosperity.

For more information, visit:
www.theosceolachamber.com/foundation
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BRIDG is a not-for-profit, public-private partnership
specializing in digital and RF silicon interposer
technology development coupled with advanced
packaging capabilities. BRIDG offers R&D expertise and
a 200mm microelectronics fabrication facility, geared
toward system miniaturization, device integration,
hardware security, and product manufacturing key to
aerospace, defense, automotive, telecommunications,
medical, and the IoT/AI revolution. Supported by
Osceola County, Florida High Tech Corridor Council,
IMEC, TEL, SUSS, Siemens and our Center for
NeoVation operator SkyWater. BRIDG is an ITAR-
certified and DMEA trust-ready supplier that provides
the physical infrastructure and collaborative process to
connect challenges and opportunities with solutions;
“Bridging the Innovation Development Gap” making
commercialization possible. Located at NeoCity—a
500-acre master-planned community of innovation in
Florida—BRIDG is centrally located 20 minutes from
Orlando International Airport and within a mile of
Florida’s Turnpike. GOBRIDG.com

For more information, visit:
www.GoBRIDG.com



the
florida
high tech
corridor

The 23-county region that defines The Corridor is
anchored by three of the country’s largest research
institutions: the University of Central Florida (UCF), the
University of South Florida (USF) and the University of
Florida (UF). Our mission is to converge and catalyze
the capacity of high tech, innovation, and bright minds
to generate a global ripple effect that advances the
lives of people in the communities we serve. Powered
by an ethos of collaboration, we align opportunities
and resources in academia, industry, and economic
development to unleash our region’s exponential
potential.

For more information, visit:
www.floridahightech.com
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skywater

SkyWater is a U.S.-owned semiconductor manufacturer
and a DMEA-accredited Trusted supplier. SkyWater’s
Technology as a ServiceSM model streamlines the
path to production for customers with development
services, volume production and heterogeneous
integration solutions in its world-class U.S. facilities.
This pioneering model enables innovators to co-create
the next wave of technology with diverse categories
including mixed-signal CMOS, ROICs, rad-hard
ICs, power management, MEMS, superconducting
ICs, photonics, carbon nanotubes and interposers.
SkyWater serves growing markets including aerospace
& defense, automotive, biomedical, cloud & computing,
consumer, industrial and IoT.

For more information, visit:
www.skywatertechnology.com
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The University of Central Florida is a public metropolitan
research university in Orlando. Founded in 1963, UCF
and its 13 colleges offer more than 220 degrees from
the university’s main campus, downtown campus,
hospitality campus, health sciences campus, online
and through multiple regional locations. UCF is an
academic, partnership and research leader in optics
and lasers, modeling and simulation, engineering and
computer science, and video game design. According
to U.S. News & World Report, UCF ranks among the
nation’s most innovative universities.

For more information, visit:
www.ucf.edu

%% ORLANDO
%° 5 ECONOMIC
PARTNERSHIP

The Orlando Economic Partnership (the OEP) is an
economic and community development organization
that works to advance Broad-based Prosperity®.
Through the power of partnerships, we grow the
economy, attract companies that create new jobs,
drive investment, improve competitiveness and fuel
regional leadership. Learn why opportunity in Orlando
is Unbelievably Real™

For more information, visit:
InvestOrlando.org



COMMUNITY
RESOURCES

CCECECTEELLT

Community educational resources
can serve as a vital bridge to higher-
wage job opportunities by equipping
local residents with the skills and
knowledge needed to thrive in the
high tech industry.
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NECCITY

As NeoCity is being developed into
a hub for advanced technology and
innovation, residents can tap into
local educational programs, vocational
training centers, and partnerships
with regional universities to gain the
expertise required for high-demand
jobs in this advancing semiconductor
ecosystem.

OSCEOLA
PROSPER

Osceola Prosper is an incredible gift
from the Osceola County Commissioners to
students who graduate from high school in
Osceola County. The Program, initiated in
2022, covers tuition and fees (after any grants
or scholarships a student receives) at Valencia
College or Osceola Technical College (OTECH)
through a student’s graduation or program
completion. Osceola Prosper pays for tuition
and fees (after any grants, including Pell
grants, or scholarships a student receives) at
Valencia College or Osceola Technical College
(OTECH) through a student’s graduation or
program completion.

By fostering collaboration between local schools,
community organizations, and businesses,

NeoCity can create a sustainable workforce L
pipeline that empowers residents to build !
fulfilling careers while contributing to the /

region’s long-term economic success. Through
such educational resources, the community can
play a pivotal role in shaping the future of both
the city and its residents.



You have options.

Valencia College Accelerated Skills Training programs provide individuals with hands-on
training in high-demand fields—from manufacturing and construction to healthcare and logistics.
It’s a great opportunity for individuals who:

e Want to learn a trade and go directly into the workforce
e Prefer shorter, career-focused programs

e Desire a hands-on program to learn and earn new skills and industry recognized certifications

What’s unique about Accelerated Skills Training programs:

e Focused curriculum and updated technology that teaches individuals only what they need to
know and prepares them for day one on the job

« Designed for the fastest-growing industries with a high job demand; taught by those with real-
world experience

« Dedicated team to help every step of the way, including advice on possible financial
assistance opportunities

* Award of credit for industry certifications can be later applied toward a degree program at
Valencia College

Programs available

Advanced Manufacturing Construction and Maintenance

* Automated Production
Specialist (CNC) (20 weeks)

* Electronic Board Assembly (EBA)
(10 weeks)

e Industrial Automation Technician
(Mechatronics) (22 weeks)

* Precision Optics, Photonics and

e Carpentry (10 weeks)

e Electrical Powerline Technician
(15 weeks)

¢ Valencia College and Mechanical
One Residential/Commercial
HVAC Technician (15 weeks)

¢ Valencia College and Mechanical

Fiber Optics (15 weeks)

Robotics and Semiconductor
Technician (22 weeks)

One Residential/Commercial
Electrician Technician (10 weeks)

Residential Maintenance

+  Welding Technology (28 weeks) Technician (10 weeks)

Healthcare Transportation and Logistics
* Clinical Medical Assistant + EKG e Certified Forklift Technician
(18 weeks) (15 weeks)
* Medical Office Specialist e Commercial Truck Driving (CDL-A)
(8 weeks) (4 weeks)
e Commercial Truck Driving (CDL-B)
(2 weeks)
¢ Distribution Operations Technician
(6 weeks)
|00}
4@ valenciacollege.edu/ast Contact:
gy 46 (407) 582-6688

astinfo@valenciacollege.edu VALENCIA

Equal Access/Equal Opportunity Institution @valencia_ast Accelerated Skills Training

©2024 Valencia College | 23ASTO05 1 1
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OSCEOLA
PROSPER

Powered by:
Patrocinado por:
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Osceola Prosper Means FREE College or
Technical Education with No Student Loans.

Through the Osceola Prosper Program, all Osceola County
Class of 2025 high school graduates can earn a degree or
career certificate from Valencia College or Osceola Technical
College with no out-of-pocket cost.

Osceola Prosper significa educacion de college
o escuela técnica GRATIS y sin préstamos.

Gracias al programa Osceola Prosper, todos los graduados del
2025 de escuela secundaria del Condado de Osceola podran
obtener un diploma de college o certificacion de Valencia
College o de Osceola Technical College libre de costo.

Ell:-lul-rr-il .
HE:E? Sigh up how.
EEEE;EE Inscribete ahora.

@) 0SCEOLA VALENCIA

TECHNICAL COLLEGE
every student, future ready
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CareerSource

; ‘ CENTRAL FLORIDA

FIND
CAREER
EXPERTS

One-on-One Resume Writing Training Connect to
Career Coaching & Job Search Opportunities a Career

800.757.4598
www.CareerSourceCentralFlorida.com

CareerSource Central Florida is an equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with disabilities. All voice telephone numbers
on this document may be reached by persons using TTY/TDD equipment via the Florida Relay Service at 711. For more information about the programs and services offered by CareerSource
Central Florida, as well as funding details in compliance with the Stevens Amendment, please visit our website, CareerSourceCentralFlorida.com.

Pt .
AmericanJobCenter networ
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ASSOCIATION

1300 9th Street, St. Cloud, FL 34769
(407)957-7314

www.stcloudfl.gov

DOWNTOWN BUSINESS ASSOCIATION OF
KISSIMMEE

www.dbakissimmee.com

Business association that helps keep downtown
Kissimmee active and functional

THE OSCEOLA CHAMBER

1425 East Vine Street, Kissimmee, FL 34744
(407)847-3147

www.theosceolachamber.com

As champions for business and community, the
Osceola Chamber values are creating opportunity,
embracing heritage, building unity, and membership
value to lead a prosperous regional economy

KISSIMMEE MAIN STREET

421 Broadway Avenue, Kissimmee, FL 34741

(407) 846-4643
https://www.kissimmeemainstreet.org

Preserve and enhance Historic Downtown Kissimmee
for the enrichment of the present and future

OSCEOLA COUNTY SHERIFF'S OFFICE
BUSINESS WATCH/ SECURITY INSPECTIONS

2601 East Irlo Bronson Memorial Highway, Kissimmee,

FL 34744

(407)348-1190

www.osceolasheriff.org

Neighborhood watch programs for businesses

' (407) 892-3671

www.stcloudflchamber.com
Creating community and business prosperity through
education, advocacy, and well-planned development

ST. CLOUD MAIN STREET

309 Pennsylvania Avenue, St. Cloud FL 34769
(407) 498-0008
https://stcloudmainstreet.org/

SMALL BUSINESS DEVELOPMENT CENTER
(SBDC)

1425 E. Vine Street, Kissimmee, FL 34744

(407) 847-2425
www.sbdcorlando.com/osceolacounty

Provides free one-on-one business consulting,
accounting, finance, marketing, operations, new
venture planning, and technical assistance for small/
new business owners

UCF BUSINESS INCUBATOR

400 West Emmett Street, Kissimmee FL 34747
(407) 343-4300
https://incubator.ucf.edu/kissimmee-incubator/
Helps start-up companies reach their potential
faster by providing entrepreneurs with resources,
management consultations, business services/
equipment, office space with flexible leases,
technology support, and assistance in

obtaining financing

U.S SMALL BUSINESS ADMINISTRATION
https://www.sba.gov/cr




ASPIRE HEALTH PARTNERS

OSCEOLA OUTPATIENT CENTER

1975 South John Young Parkway, Kissimmee FL,
34741

(407) 875-3700 Ext. 4220
www.aspirehealthpartners.com
info@aspirehp.org

Substance abuse, mental health counseling, drug
treatment, and evaluation services

HOUSE OF FREEDOM

2311 North Orange Blossom Trail, Kissimmee, FL
34744

(407) 957-9077

www.houseoffreedom.com

Substance abuse, mental health counseling, and
psychiatric evaluation

PARK PLACE BEHAVIORAL HEALTH

206 Park Place Blvd., Kissimmee, FL 34741

(407) 846-0023 / (844) 943-7348

www.ppbh.org

Outpatient substance abuse treatment, counseling
and group therapy

THE TRANSITION HOUSE

3800 5th Street, St. Cloud, FL 34769

900 East Vine Street, Kissimmee, FL 34744

(407) 892-5700/ (407) 615-5030 Ext. 143
www.thetransitionhouse.org

Drug assistance programs, substance abuse,
outpatient, mental health, and residential services

TURNING POINT COUNSELING

3112 17th Street, St. Cloud, FL 34769

(407) 957-4176

Outpatient alcohol, substance abuse treatment &
counseling, intervention services, relapse prevention,
and walk-in drug/ alcohol testing

SAMHSA’S NATIONAL HELPLINE
(SUBSTANCE ABUSE AND MENTAL HEALTH
SERVICES ADMINISTRATION)
TREATMENT REFERRAL ROUTING SERVICE
1-800-662-HELP (4357)

www.samhsa.gov

OSCEOLA COUNTY ANIMAL SERVICES

3910 Old Canoe Creek Road, St. Cloud, FL 34769
(407) 742-8000

www.osceolacountypets.com

Temporary housing and care for stray, unwanted,
owner-relinquished animals, and provides animal
adoptions

PET ALLIANCE OF GREATER ORLANDO

777 West Central Blvd., Orlando, FL 32805

(407) 351-7722

https://petallianceorlando.org

Food, medical care, shelter, and low-cost spay/neuter
surgeries for animals

SNIP It Clinic

3096 Michigan Avenue, Kissimmee FL 34744
(407) 536-5898

www. letssnipit.org

Spay and Neuter Services

CELEBRATION FOUNDATION

610 Sycamore Street, Suite 110, Celebration, FL
34747

(407) 566-1234

www.celebrationfoundation.org

KISSIMMEE MAIN STREET

421 Broadway Avenue, Kissimmee, FL 34741
(407)846-4643

www.kissimmeemainstreet.org

Local information, souvenirs, maps, attraction
brochures, special events, self-guided history, and
sculpture tours

MUSEUM OF MILITARY HISTORY

5210 West Irlo Bronson Memorial Hwy, Kissimmee, FL
34746

(407) 507-3894

www.museumofmilitaryhistory.com

OSCEOLA ARTS

2411 East Irlo Bronson Highway, Kissimmee, FL 34744
(407) 846-6257

www.osceolaarts.org

Provides arts programs, theatre performances, visual
rts exhibits, and youth & adult classes

15
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OSCEOLA COUNTY WELCOME CENTER AND
HISTORY MUSEUM

4155 West Vine Street, Kissimmee, FL 34741

(407) 396-8644

www.osceolahistory.org

Visitor welcome center, realistic displays, information,
and history of Osceola County

PIONEER VILLAGE AT SHINGLE CREEK
2491 Babb Road, Kissimmee, FL 34746
(407) 396-8644

www.osceolahistory.org

Permanent collection of authentic, historical structures

of Osceola County

ST. CLOUD HERITAGE MUSEUM

1012 Massachusetts Avenue, St. Cloud, FL 34769
(407) 957-7587
www.womansclubofstcloudfl.com/heritage-museum
Provides civic pride and historic preservation of St.
Cloud

ST. CLOUD MAIN STREET

903 Pennsylvania Avenue, St. Cloud, FL 34769
(407) 498-0008

www.stcloudmainstreet.org

Downtown St. Cloud revitalization economic
development program in conjunction with historic
preservation

CHILDREN’S ADVOCACY CENTER OSCEOLA

704 Generation Point, Suite 301, Kissimmee, FL 34744

(407) 742-1545
www.osceolakids.com

Services for victims of child sexual and physical abuse

CHILDREN'’S HOME SOCIETY OF FLORIDA
OSCEOLA VISITATION CENTER

111 East Monument Avenue, Suite 410, Kissimmee,
FL 34741

(407) 460-8365

www.chsfl.org/locations/central/

Counseling services

DEPARTMENT OF CHILDREN AND FAMILIES
CHILD ABUSE SERVICES

(800) 962-2873
www.myflfamilies.com/services/abuse/abuse-hotline
Abuse Hotline allegations of abuse, neglect, and/or
exploitation for all children and vulnerable

ECKERD CONNECTS

100 North Starcrest Drive, Clearwater, FL 33765
(727) 461-2990

https://eckerd.org/

FLORIDA SHERIFFS YOUTH RANCHES

(800) 765-3797

www.youthranches.org

Youth delinquency prevention and family counseling
services

FOSTER AND ADOPTIVE PARENTS
ASSOCIATION

(866) 913-0977

www.floridafapa.org

Support, educate, and advocate on behalf of foster
and adoptive families

FOUNDATION FOR FOSTER CHILDREN

2265 Lee Road, Suite 203, Winter Park, FL 32789
(407) 422-4615
www.foundationforfosterchildren.org

Foster care services for ages 0-23 including foster
families, relative/non-relative families, and group
homes

GIVE KIDS THE WORLD VILLAGE

210 South Bass Road, Kissimmee, FL 34746
(407) 396-1114

www.gktw.org

Provides week-long, cost-free wish vacations to
critically ill children and their families

FOSTERING OUR FUTURE AT GRACE LANDING
(904) 344-3347

www.fosteringourfuture.info

Services for homeless and foster children

GUARDIAN AD LITEM

3 Courthouse Square, Suite 100, Kissimmee, FL 34741
(407) 742-6655

www.guardianadlitem.org

www.galosceola.org

Advocates for the best interests of abused,
abandoned, and neglected children

HOWARD PHILLIPS CENTER FOR CHILDREN

& FAMILIES

601 W. Michigan Street, Orlando, FL 32805

(407) 317-7430
www.arnoldpalmerhospital.com/facilities/the-howard-
phillips-center-for-children-and-families

Support System for children and families at risk



IMPOWER FLORIDA

(321) 639-1224 Appointments

www.impowerfl.org

Non-profit mental health, substance misuse and child
well-being organization

NATIONAL CENTER FOR MISSING &
EXPLOITED CHILDREN

333 John Carlyle Street, Suite 125, Alexandria, VA
22314

1-800-THELOST (1-800-843-5678)
www.missingkids.org

Report child sexual exploitation online at
www.CyberTip.org

ONE HOPE UNITED

5749 Westgate Drive, Suite 202, Orlando, FL 32835
(321) 441-1567

https://onehopeunited.org/

Early childhood education, child and family services,
behavioral and mental health resources, and
residential programs

SUNSHINE FOUNDATION

The Dream Village

5400 County Road 547 N, Dream Village Road,
Davenport, FL 33837

(215) 660-7314

www.sunshinefoundation.org

Dream and wish granting for children with disabilities,
trauma, and low-income families

4-H

1921 Kissimmee Valley Lane, Kissimmee, FL 34744
(321) 697-3000

www.sfyl.ifas.ufl.edu/osceola/

Before and after school programs, youth clubs,
community service hours for high school students

COMMUNITY COORDINATED CARE FOR
CHILDREN, INC. (4C)

Early Learning Coalition of Osceola County (Head
Start/Early Head Start)

1631 East Vine Street, Suite E, Kissimmee, FL 34744
(321) 219-6501

www.elcosceola.org

www.4cflorida.org

Childcare referrals, access to School Readiness, and
Voluntary Pre-Kindergarten financial assistance

EDUCATION FOUNDATION OF OSCEOLA
COUNTY

2310 New Beginnings Road, Suite 118, Kissimmee, FL
34744

(407) 870-4855

www.foundationosceola.org

Provides educational supports and scholarships for
students at Osceola County District Schools

FLORIDA DIAGNOSTIC & LEARNING
RESOURCES SYSTEM

3130 Edgewater Drive, Orlando, FL 32804
(407) 317-3660 1-800-262-1596
https://action.fdlIrs.org/

TARA JACOBS BROWN SCHOLARSHIP
FOUNDATION

https://tjbsf.org/

Grants need-based and merit-based scholarships to
deserving high school graduating seniors

UCP OF CENTRAL FLORIDA OSCEOLA CAMPUS
1820 Armstrong Blvd., Kissimmee, FL 34741

(407) 852-3300 Ext.6000

www.ucpcfl.org

Educational services for children with and without
disabilities

ASPIRE HEALTH PARTNERS

1975 South John Young Parkway, Kissimmee, FL
34741

(407) 875-3700

www.aspirehealthpartners.com

(407) 875-3700 Ext. 4776

Services to children, adolescents, and young adults
who are at risk of out-of-home placement due to
mental health or substance abuse disorders

CHILDREN'’S HOME SOCIETY OF FLORIDA
GREATER ORLANDO/OSCEOLA VISITATION
CENTER

5768 South Semoran Blvd., Orlando, FL 32822
(407) 896-2323
https://chsfl.org/services/family-visitation-centers/
Counseling services

17
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THE CHILDREN’S MOVEMENT OF FLORIDA
3250 SW Third Avenue, Miami, FL 33129

(305) 646-7230
www.childrensmovementflorida.org

-ORLANDO LOCATION

5850 T.G. Lee Blvd., Suite 400, Orlando, FL 32822
(800) 338-3738 ext.176422

www.devereux.org

Clinical, therapeutic, educational, and employment
programs and services

FAMILY LIFE SERVICES COUNSELING INC.

102 Park Place Blvd., Suite 2-A, Kissimmee, FL 34741
(407) 374-0716

Bilingual counseling, BIP groups, anger management,
parenting classes, substance abuse groups, domestic
violence groups, marriage counseling, couple
therapy, individual therapy, psycho-social and psycho-
educational groups

FLORIDA PARENT HOTLINE

111 North Gadsden Street, Tallahassee, FL 32301
(850) 488-1752
http://www.healthyfamiliesfla.org/

Free expertly trained home visitors help families
mitigate life challenge and address trauma

HEALTHY FAMILIES ORANGE & OSCEOLA
HOWARD PHILLIPS CENTER FOR CHILDREN

& FAMILIES

2600 Technology Drive, Orlando, FL 32804

(321) 841-2950
www.arnoldpalmerhospital.com/facilities/the-howard-
phillips-center-for-children-and-families

Healthcare and counseling services for children and
teens with special needs, victims of abuse, or lack
access to care

NATIONAL PARENT HELPLINE
1-855-4A-PARENT / (855) 427-2736
www.nationalparenthelpline.org

PARK PLACE BEHAVIORAL HEALTH

206 Park Place Blvd., Kissimmee, FL 34741

(407) 846-0023 / (844) 943-7348

www.ppbh.org

Outpatient- Substance Abuse Treatment; Counseling
and Therapy Group

CHILDREN ADVOCACY OSCEOLA

704 Generation Point, Suite 301, Kissimmee, FL 34744
(407) 742-1545

www.osceolakids.com

Services to children and non-offending family
members that are victims of child sexual and

physical abuse

ACS WELLNESS GROUP INC.

(After Court Solutions)

326 West Oak Street, Kissimmee FL 34741

(407) 944-1155

www.courtclass4u.com

Evaluations, counseling, nationwide approved online
courses, and education programs

ALL FAMILY RESOURCE CENTER

809 Mabbette Street, Kissimmee, FL 34741
(321) 206-6560
www.allfamilyresourcecenter.com

ASPIRE HEALTH PARTNERS

2540 Michigan Avenue, Kissimmee FL, 34744
(407) 875-3700
www.aspirehealthpartners.com

CHILDREN'’S HOME SOCIETY OF FLORIDA
OSCEOLA VISITATION CENTER

111 East Monument Avenue, Suite 410, Kissimmee, FL
34741

(407) 460-8365

www.chsfl.org/locations/central/

Counseling services

COMMUNITY COUNSELING CENTER OF
CENTRAL FLORIDA, LLC

3544 Edgewater Drive, Orlando, FL 32804

(407) 291-8009

www.ccccf.org

Parent Education Courses, Anger Management
Courses, Family and Individual Counseling, Mental
Health Assessments, Comprehensive Behavioral
Health Assessments

DEVEREUX FLORIDA — WEST OSCEOLA
-ORLANDO LOCATION

5850 T.G. Lee Blvd., Suite 400, Orlando, FL 32822
(800) 338-3738 ext.176422

www.devereux.org

Clinical, therapeutic, educational, and employment
programs and services

HOSPICE OF THE COMFORTER

480 West Central Parkway, Altamonte Springs, FL
32714

(407) 682-9090
www.adventhealth.com/hospice-care/adventhealth-
hospice-care-central-florida

Grief and Loss Counseling



HOUSE OF FREEDOM

2311 Orange Blossom Trail, Kissimmee, FL 34744
(407) 957-9077 / (888) 796-8040

www. houseoffreedom.com

Substance Abuse, Mental Health, Counseling
Psychiatric Evaluation

IMPOWER FLORIDA

(321) 639-1224 Appointments

www.impowerfl.org

Non-profit mental health, substance misuse and child
well-being organization

TURNING POINT COUNSELING

3112 17th Street, St. Cloud, FL 34769

(407) 957-4176

Outpatient Alcohol, Substance Abuse Treatment and
Counseling, Intervention Services, Relapse Prevention
Program and Walk-In Drug/ Alcohol Testing

UCF COMMUNITY COUNSELING CENTER

UCF MAIN CAMPUS (STUDENT SUCCESS AND
WELL-BEING)

4000 Central Florida Blvd., Orlando, FL 32816
(407) 823-2811

www.sdes.ucf.edu

Student wellness and mental counseling, career
services, and housing assistance

CENTER FOR INDEPENDENT LIVING

720 North Denning Drive, Winter Park, FL 32789
(407) 623-1070

Toll Free: (877) 891-6448

Deaf and Hard of Hearing dial 711 for
Telecommunications Relay

www.cilorlando.org

Provides advocacy, information & referral,
independent living skills, peer support & mentoring,
and transition services

DIVISION OF VOCATIONAL REHABILITATION
111 East Monument Avenue, Suite 413, Kissimmee,
FL 34741

(407) 846-5260

www.rehabworks.org

Federal State program that helps people with
disabilities find and maintain employment and
enhance their independence

EPILEPSY FOUNDATION OF CENTRAL FLORIDA
109 Kirkman Road, Orlando, FL 32811

(407) 422-1416

www.epilepsyassociation.com

Advocacy, case management, medical services,
prevention & education programs, and information &
referral services

LIGHTHOUSE CENTRAL FLORIDA

215 East New Hampshire Street, Orlando, FL 32804
(407) 898-2483

www.lighthousecentralflorida.org

Assistance for vision loss individuals of all ages

OSCEOLA OPPORTUNITY CENTER

310 North Clyde Avenue, Kissimmee, FL 34741
(407) 847-6016

www.theopportunitycenter.net

Provides person-centered vocational training,
educational and social opportunities for adults with
developmental disabilities

UCP OF CENTRAL FLORIDA OSCEOLA CAMPUS
1820 Armstrong Blvd., Kissimmee, FL 34741

(407) 852-3300 Ext.6000

www.ucpcfl.org

Educational services and therapeutic services for
children with and without disabilities

HELP NOW, INC.

108 Church Street, Kissimmee, FL 34741

24 Hour Hotline: (407) 847-8562 24 Hour Text line:
(321) 306-0677

Shelter: (407) 847-0128 / Outreach: (407) 847-3286 /
Administration: (407) 874-3260
www.help-now.webflow.io

Provides a temporary safe shelter for survivors of
domestic abuse who are in danger and experience
fear of abuse

NATIONAL DOMESTIC VIOLENCE HOTLINE
(800) 799-7233 / Text "START"” to 88788
www.thehotline.org

State of Florida Division of Victims Services
(800) 226-6667

www.myfloridalegal.com
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VICTIM SERVICE CENTER OF CENTRAL
FLORIDA

2111 East Michigan Street, Suite 210, Orlando, FL
32806

(407) 254-9415

If you are in danger, call 9-1-1.

Crisis Line 407) 500-HEAL (4325)
www.victimservicecenter.org

Serves all victims of sexual assault, violent crime and
traumatic circumstance through free and confidential
crisis intervention, therapy, advocacy, and outreach

ADULT LEARNING CENTER OSCEOLA (ALCO)
ALCO Main Campus 2320 New Beginnings Road,
Kissimmee, FL 34744

(407) 518-8140

ALCO Poinciana Campus 1030 Cypress Parkway,
Poinciana, FL 34759

(407) 343-7341

www.osceolaschools.net/alco

English Courses (ESOL) / High School Diploma
Courses (GED) / Adult Basic Education (ABE)
Adult High School (AHS) / Integrated Education and
Training (IET)

OSCEOLA TECHNICAL COLLEGE (oTECH)

Public adult technical center
www.osceolaschools.net/otech

Kissimmee Main Campus 501 Simpson Road,
Kissimmee, FL 34744 (407) 344-5080

Poinciana Campus 1030 Cypress Parkway, Kissimmee,
FL 34759 (407) 343-7341

St. Cloud Campus 2901 17th Street, St. Cloud, FL
34769 (407) 343-7342

THE OSCEOLA LIBRARY SYSTEM
www.osceolalibrary.org
E.S.O.L. classes

VALENCIA COLLEGE

1800 Denn John Lane, Kissimmee, FL 34744

(407) 582-1507

www.valenciacollege.edu

Academic programs, accelerated skills training,
associate degrees, bachelor’s degrees, certificate
programs, continuing education, and dual enroliment

ALZHEIMER'’S ASSOCIATION

ORLANDO - CHAPTER HEADQUARTERS

2170 West State Rd 434, Suite 300, Longwood, FL
32779

(407) 951-7992/ (800) 272-3900 24/7 Helpline
www.alz.org/cnfl

Provides education and support to all those facing
Alzheimer’s and other dementias

AMERICAN ASSOCIATION OF RETIRED
PERSONS (AARP)

(888) 687-2277

(877) 342-2277 (Espaiol)

WWWw.aarp.org

CARES PROGRAM

Comprehensive Assessment and Review for Long-
Term Care Services Program

www.elderaffairs.org

SENIOR RESOURCE ALLIANCE

3319 Maguire Blvd., Suite 100, Orlando, FL 32803
(407) 514-1800

www.seniorresourcealliance.org

Promotes the well-being, safety, and independence of
Florida’s seniors and their families

CORNERSTONE HOSPICE ORLANDO
5655 Orange Avenue, Orlando, FL 32809
(866) 742-6655
www.cornerstonehospice.org

DEPARTMENT OF CHILDREN AND FAMILIES
ADULT ABUSE & NEGLECT

Circuit Administration Address

400 West Robinson Street, Suite 1106, Orlando, FL
32801

(407) 765-7482

Abuse Hotline (800) 962-2873
www.myflfamilies.com/contact-us/circuit-9

ELDER ABUSE - VICTIM ADVOCATE

OSCEOLA COUNTY SHERIFF’S OFFICE

2601 East Irlo Bronson Memorial Hwy, Kissimmee, FL
34744

(407) 348-2222 (407) 348-1150
www.osceolasheriff.org



DEPARTMENT OF ELDER AFFAIRS - FLORIDA
Elder Helpline: 1-800-963-5337
www.elderaffairs.org

Services and information on senior services and
programs

HOMELESS VETERANS BURIAL PROGRAM
GRISSOM FUNERAL HOME AND CREMATORY
803 Emmett Street, Kissimmee, FL 34741

(407) 847-3131

Provides personalized funeral and memorial services
to Florida’s Osceola County community

MEDICARE 1-800-MEDICARE (1-800-633-
4227)
www.medicare.gov

OSCEOLA COUNCIL ON AGING

700 Generation Point, Kissimmee, FL 34744
(407) 846-8532
www.osceolagenerations.org

VOLUNTEERS FOR COMMUNITY IMPACT
(RSVP OSCEOLA, FOSTER GRANDPARENTS OF
OSCEOLA)

121 West Sproule Avenue, Suite 131 Kissimmee, FL
34741

(407) 298-4180
http://volunteersforcommunityimpact.org

Volunteer opportunities for mature adults, 55+

www.kissimmee.gov

City Clerk’s Office can be contacted at:

City of Kissimmee City Hall

101 Church Street, Suite 500, Kissimmee, FL 34741
(407) 518-2308

KISSIMMEE CITY MANAGER
Mike Steigerwald
E-mail: mike.steigerwald@kissimmee.gov

DEPUTY CITY MANAGER
Desiree S. Matthews
E-mail: desiree.matthews@kissimmee.gov

COMMISSIONER (SEAT 1)
Noel Ortiz

(407) 518-2300

E-mail: noel.ortiz@kissimmee.gov

MAYOR PRO-TEM ANGELA EADY (SEAT 2)
Angela Eady

(407) 518-2327

E-mail: angela.Eady@kissimmee.gov

COMMISSIONER (SEAT 3)

Carlos Alvarez II1

(407) 518-2326

E-mail: carlos.alvarez@kissimmee.gov

COMMISSIONER (SEAT 4)

Janette Martinez

(407) 518-2325

E-mail: janette.martinez@kissimmee.gov

MAYOR (SEAT 5)

Mayor Jackie Espinosa

(407) 518-2300

E-mail: jackie.espinosa@kissimmee.gov

CITY OF ST. CLOUD OFFICIALS
www.stcloudfl.gov

1300 9th Street, Building A, 3rd Level, St. Cloud, FL
34769

MAYOR (SEAT 1)

Chris Robertson

(407) 957-8401

E-mail: chris.robertson@stcloudfl.gov

COUNCIL MEMBER (SEAT 2)
Jennifer A. Paul

(407) 957-8402

E-mail: jennifer.paul@stcloudfl.gov

DEPUTY MAYOR (SEAT 3)
Kolby Urban

(407) 957-8403

E-mail: kolby.urban@stcloudfl.gov

COUNCIL MEMBER (SEAT 4)
Ken Gilbert

(407) 957-8404

E-mail: ken.gilbert@stcloudfl.gov

COUNCIL MEMBER (SEAT 5)
Shawn Fletcher

(407) 957-8405

E-mail: shawn.fletcher@stcloudfl.gov

CITY CLERK

Ivy De La Cruz

(407) 957-7300

E-mail: ivy.delacruz@stcloudfl.gov
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CITY MANAGER

Veronica Miller

(407) 957-7301

E-mail: CityManager@stcloudfl.gov

www.osceola.org

CLERK OF CIRCUIT COURT &

COUNTY COMPTROLLER

Osceola County, Florida

Kelvin Soto, Esq.

2 Courthouse Square, Kissimmee, FL 34741
(407) 742-3500

www.osceolaclerk.com

COUNTY SHERIFF

Marcos R. Lopez

2601 East Irlo Bronson Memorial Hwy, Kissimmee, FL
34744

(407) 348-2222

www.osceolasheriff.org

PROPERTY APPRAISER

Katrina Scarborough

2505 East Irlo Bronson Memorial Hwy. Kissimmee, FL
34744

407-742-5000

E-mail: info@property-appraiser.org
WWW.property-appraiser.org

SUPERVISOR OF ELECTIONS

Mary Jane Arrington

2509 East Irlo Bronson Memorial Hwy. Kissimmee, FL
34744

(407) 742-6000

E-mail: soe@voteosceola.com

www.voteosceola.gov

OSCEOLA COUNTY TAX COLLECTOR

Bruce Vickers, CFC, CFBTO, ELC.

2501 East Irlo Bronson Memorial Hwy. Kissimmee, FL
34744

(407) 742-4000

www.osceolataxcollector.org

OSCEOLA COUTY COMMISSIONERS
www.osceola.org

(407) 742-2000

1 Courthouse Square, Kissimmee, FL 34741

COMMISSIONER DISTRICT 1
Peggy Choudhry
E-mail: Peggy.Choudhry@osceola.org

COMMISSIONER DISTRICT 2
Viviana Janer
E-mail: Viviana.Janer@osceola.org

COMMISSIONER DISTRICT 3
Brandon Arrington
E-mail: Brandon.Arrington@osceola.org

COMMISSIONER DISTRICT 4
Cheryl Grieb
E-mail: Cheryl.Grieb@osceola.org

COMMISSIONER DISTRICT 5
Ricky Booth
E-mail: Ricky.Booth@osceola.org

COUNTY MANAGER
Don Fisher
E-mail: Don.Fisher@osceola.org

www.osceolaschools.net
817 Bill Beck Blvd., Kissimmee, FL 34744
(407) 870-4600

SUPERINTENDENT

Dr. Mark Shanoff

(407) 870-4008

E-mail: Mark.shanoff@osceolaschools.net

DISTRICT 1

Teresa “Terry” Castillo

(407) 870-4009

E-mail: Terry.Castillo@osceolaschools.net

DISTRICT 2

Bethzaida Garcia

(407) 870-4009

E-mail: bethzaida.garcia@osceolaschools.net

DISTRICT 3

Anthony Cook

(407) 870-4009

E-mail: anthony.cook@osceolaschools.net

DISTRICT 4

Heather Kahoun

(407) 870-4009

E-mail: Heather.Kahoun@osceolaschools.net

DISTRICT 5

Paula Bronson

(407) 870-4009

Email: paula.bronson@osceolaschools.net



DISTRICT 25 SENATOR
Kristen Arrington
Email: Kristen.Arrington@flsenate.gov

HOUSE OF REPRESENTATIVES
www.myfloridahouse.gov/representatives

DISTRICT 35 REPRESENTATIVE
Ericka Booth
Email: Erika.Booth@myfloridahouse.gov

DISTRICT 45 REPRESENTATIVE
Leonard Spencer
Email: Leonard.Spencer@myfloridahouse.gov

DISTRICT 46 REPRESENTATIVE
Jose Alvarez
Email: Jose.Alvarez@myfloridahouse.gov

DISTRICT 47 REPRESENTATIVE
Paula A. Stark
Email: Paula.Stark@myfloridahouse.gov

FLORIDA STATE SENATOR

Rick Scott

B3 Russell Senate Office Building, Washington DC
20510

(202) 224-5274

www.rickscott.senate.gov

FLORIDA STATE SENATOR
Ashley Moody

B40B Dirksen Senate Office Building
Washington DC 20510

(202) 224-3041
https://www.moody.senate.gov/

DISTRICT 9 CONGRESS

Darren Soto

804 Bryan Street, Kissimmee, FL 34741
(407) 452-1171
https://soto.house.gov/

911 Emergency — 911

2-1-1 Community Resource (United Way) — 211
Heart of Florida United Way

DR. NELSON YING CENTER

1940 Cannery Way, Orlando, FL 32804
(407) 835-0900

www.hfuw.org

CATHOLIC CHARITIES OF CENTRAL FLORIDA
1819 North Semoran Blvd. Orlando, FL 32807

Main Line/Financial Assistance: (407) 658-1818
Immigration Legal Services: (407) 658-0110
Comprehensive Refugee Services: (407) 277-1938
www.cflcc.org

Financial Assistance. Family Stability Program. Food
Assistance. Healthcare. Behavioral Health Services.
Medical & Dental Clinics. Immigrants & Refugees

EMERGENCY TRAVEL INFORMATION - 511
www.fI511.com

FEMA

Helpline (800) 621-3362

www.fema.gov

Help for before, during, and after disasters.

NATIONAL SUICIDE PREVENTION LIFELINE
You can always talk to someone by calling the Lifeline
at 988

Lifeline-Suicide Crisis

www.988lifeline.org

OSCEOLA COUNTY EMERGENCY SERVICES
2586 Partin Settlement Road, Kissimmee, FL 34744
(407) 742-9000

www.osceola.org

Protects the people of Osceola County through a
comprehensive, all hazards emergency management
system of prevention, preparedness, response,
recovery and mitigation

RED CROSS

Orange County Office

5 N. Bumby Avenue, Orlando, FL 32803
(407) 894-4141

www.redcross.org

CAREER SOURCE CENTRAL FLORIDA

OSCEOLA CAREER CENTER

Valencia College, 1800 Denn John Lane, CIT Building,
Suite 300, Kissimmee, FL 34744

(Parking Available in Lot G)

(800) 757-4598

www.careersourcecentralflorida.com
www.employflorida.com
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GOODWILL JOB CENTER

KISSIMMEE LOCATION:

1356 East Vine Street, Kissimmee, FL 34744
(407) 932-0002

www.goodwillcfl.org

FLORIDA DEPARTMENT OF ECONOMIC
OPPORTUNITY (DEO)

REEMPLOYMENT ASSISTANCE PROGRAMS
(800) 204-2418

FRAUD HOTLINE 800-342-9909
www.floridajobs.org

THE OPPORTUNITY CENTER INC.

310 North Clyde Avenue, Kissimmee, FL 34741
(407)847-6016

www.theopportunitycenter.net

Provides employment placement, training, and
community integration for adults with disabilities

TO REPORT UNEMPLOYMENT FRAUD
1-800-342-9909

ALL FAMILY RESOURCE CENTER

120 Broadway Avenue, Suite 204, Kissimmee, FL
34741

(321) 206-6560
www.allfamilyresourcescenter.com

CATHOLIC CHARITIES OF CENTRAL FLORIDA
1819 North Semoran Blvd., Orlando, FL 32807
Main Line/Financial Assistance: (407) 658-1818
Immigration Legal Services: (407) 658-0110
Comprehensive Refugee Services: (407) 277-1938
www.cflcc.org

Financial Assistance. Family Stability Program. Food
Assistance. Healthcare. Behavioral Health Services.
Medical & Dental Clinics. Immigrants & Refugees

CHURCH & COMMUNITY ASSISTANCE
PROGRAM, INC. (C.C.A.P.)

800 Office Plaza Blvd., Suite 405, Kissimmee, FL
34744

(407) 572-8023

www.ccapflorida.org

Provides financial assistance, food, employment
services, housing referrals, mentoring, and guidance
to aid individuals and families in achieving
self-sufficiency

JEWISH FAMILY SERVICES

The George & Madeline Wolly Center
2100 Lee Road, Winter Park, FL 32789
(407) 644-7593

www.jfsorlando.org

Provides services that stabilize individuals and families

in crisis and enhances the quality of life

LOW INCOME HOME ENERGY ASSISTANCE
PROGRAM

700 Generation Point, Kissimmee, FL 34744
(407) 846-8532
www.osceolagenerations.org/low-income-home-
energy-assistance-program/

Financial assistance to low-income households in
meeting the cost of home heating and cooling to
Osceola County residents

MERCY FOUNDATION

806 West Emmett Street, Kissimmee, FL 34741
1-833-Mercy-FL / 1-833-637-2935
https://mercyfoundationusa.org/

Aids individuals suffering from abuse, financial
instability, crime, and poor health

MUSTARD SEED OF CENTRAL FLORIDA
12 Mustard Seed Lane, Orlando, FL 32810
(407) 875-2040

www.mustardseedfla.org

Home furnishing for low-income families

OSCEOLA COUNTY HUMAN SERVICES
Housing and Community Services Office

1392 East Vine Street, Kissimmee, FL 34744
(407) 742-8400
www.osceola.org/agencies-departments/housing-
community-services

Provides low-income families in Osceola County
with assistance programs and referrals to services
designed to improve the health and well-being

of residents

SAINT VINCENT DE PAUL

Main Helpline: (407) 889-4706

Kissimmee (407) 791-5597

www.svdporlando.org

Assists those in financial difficulties with rent, utility,
housing deposits and/or car donations



A PLACE FOR GRACE

1209 Florida Avenue, St. Cloud, FL 34769
407-593-2969

www.aplace4grace.com

Assists & empowers individuals towards self-
sufficiency

ASSEMBLY OF GOD EBENEZER CHURCH
4555 West Irlo Bronson Memorial Highway,
Kissimmee, FL 34746

(407) 800-3088

CENTRO CRISTIANO GETSEMANI

307 Church Street, Kissimmee, FL 34741

(407) 250-2656

Church and Community Assistance Program, Inc.
1143 Parnell Street, Kissimmee, FL 34741

(321) 262-9031

https://www.ccapflorida.org/

CHURCH OF AGAPE LOVE
1548 Tallahassee Blvd., Intercession City, FL 33848
(863) 651-6878

DESTINATION LIFE

400 Church Street, Unit 108, Kissimmee, FL 34741
(407) 449-2727

https://destinationlife.net/

FAITH FAMILY OUTREACH

317 North Randolph Avenue, Kissimmee, FL 34741
(407) 484- 6683

https://www.facebook.com/
FaithFamilyOutreachMinistries/

FAMILIES UNIDAS, INC.
2031 Simpson Road, Kissimmee, FL 34743
(407) 348-6461

HEAVEN ON EARTH CHURCH

810 Hoagland Blvd., Kissimmee, FL 34741
(863) 207-2490
https://www.heavenonearthchurch.net/

HOLY REDEEMER CATHOLIC CHURCH
1603 Thacker Avenue, Kissimmee, FL 34741
(407) 847-2500
www.hredeemer.org/food-pantry

HOPE PARTNERSHIP

2420 Old Vineland Road, Kissimmee, FL 34746
(321) 677-0245

www.thehopepartnership.org

IGLESIA CRISTIANA EL CABALLERO DE LA
CRUZ

301 Church Street, Kissimmee, FL 34741

(407) 486-1196
https://caballerodelacruzministries.org/

IGLESIA CRISTIANA RENUEVO

290 Competition Drive, Kissimmee, FL 34743
(407) 870-0083
https://www.ministeriosrenuevo.org/

IGLESIA DE DIOS PENTECOSTAL MI ST. CLOUD
1122 Kentucky Avenue, St. Cloud, FL 34796

(407) 593-2936
https://www.facebook.com/IdpmiSt.Cloud/

IGLESIA DE DIOS PENTECOSTAL MI

2519 Fortune Road, Kissimmee, FL 34744

(407) 348-7705
https://www.facebook.com/pages/Iglesia-De-Dios-
Pentecostal-Mi

LA NUEVA JERUSALEM

4925 0Old Pleasant Hill Road, Kissimmee, FL 34759
(407) 933-2622
https://www.nuevajerusalen.com/

LIFE CHANGING GLOBAL MINISTRIES

2727 N. John Young Parkway, Kissimmee, FL 34741
(407) 483-7938
https://www.facebook.com/LCGMFLORIDA/

MIRACLE TEMPLE MINISTRIES

4390 Old Pleasant Hill Road, Poinciana, FL 34758
(407) 343-1644
www.mtminternational.org/mtm_kissimmee_fl

MT. ZION SEVENTH DAY ADVENTIST CHURCH
2123 North Smith Street, Kissimmee, FL 34744
(407) 847-009

https://www.mtzionsda.org

NEW FAITH COMMUNITY CHURCH
5000 Holopaw Road, Holopaw, FL 34773
(407) 892-1285

www.holopaw.church

NAZARET CASA DE DIOS

3051 Lions Court, Kissimmee, FL 34741
(407) 442-9861
https://www.iglesianazaret.net/

PANTRY PLANTERS

115 Stewart Avenue, Kissimmee FL 34741

(407) 986-7949

www.pantryplanters.org 25
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THE SALVATION ARMY OSCEOLA
700 Union Street, Kissimmee, FL 34741
(407) 944-9968
www.salvationarmyflorida.org/osceola

OSCEOLA COUNCIL ON AGING FOOD BANK
700 Generation Point, Kissimmee, FL 34744

(407) 846-8532
www.osceolagenerations.org/services/nutrition/food-

pantry/

SOLID ROCK CHURCH OF GOD

1904 North Michigan Avenue, Kissimmee, FL 34741
(407) 847-3500

www.wearerocksolid.church

ST. ROSE OF LIMA CHURCH

3880 Pleasant Hill Road, Kissimmee, FL 34746
(407) 932-5004

www.saintroseoflimacc.org

THE ALTAR SAINT CLOUD VINEYARD

1215 Old Hickory Tree Road, St. Cloud, FL 34771
(407) 892-1668

www.altarcc.com

AIDS HOTLINE, CDC NATIONAL HOTLINE
1-800-232-4636

ALL FAMILY RESOURCE CENTER

120 Broadway Avenue, Suite 206 Kissimmee, FL
34741

(321) 206-6560
www.allfamilyresourcecenter.com

Free HIV Testing

AMERICAN CANCER SOCIETY
1-800-227-2345

https://www.cancer.org/

OSCEOLA COUNCIL ON AGING

700 Generation Point, Kissimmee, FL 34744
(407) 846-8532
www.osceolagenerations.org

DENTAL CARE ACCESS FOUNDATION
(407) 898-1525

DENTAL ASSISTANCE FOR UNINSURED
ADULTS- OSCEOLA CHRISTIAN MINISTRIES
700 Union Street, Kissimmee, FL 34741

(407) 944-9968

Offers free extractions/fillings to uninsured adults who
are less than 200% of federal poverty level

DEPARTMENT OF VETERAN'S AFFAIRS
KISSIMMEE COMMUNITY OUTPATIENT CLINIC
701 Union Street, Kissimmee, FL 34741

(407) 518-5004

WWW.Va.gov

FLORIDA DEPARTMENT OF HEALTH- OSCEOLA
COUNTY

1875 Fortune Road, Kissimmee, FL 34744

(407) 343-2000

http://osceola.floridahealth.gov

School Health, Immunizations, WIC, Healthy Start,
Tabacco Prevention, Environmental Health, Infectious
Disease, HIV/AIDS

WIC AT ST. CLOUD

1050 Grape Avenue, St. Cloud, FL 34769

(407) 343-2085

Nutrition program for Woman and children under 5

WIC AT POINCIANA

109 North Doverplum Avenue, Poinciana, FL 34758
(407) 343-2085

Nutrition program for Woman and children under 5

HEALING THE CHILDREN

PO Box 608432, Orlando, FL, Florida

(407) 877-9311

https://www.htcflorida.org/

Pediatric medical and surgical care for children with
uninsured families

HEALTHY START COALITION OF OSCEOLA
COUNTY

813 New York Ave., St. Cloud, FL 34769

(407) 891-9199

www.healthystartosceola.org

Services to improve maternal and child health
including childbirth & parenting education, child
development assessments, infant safety instruction,
family planning, and counseling

HOPE AND HELP

4122 Metric Drive, Suite 800, Winter Park, FL 32792
(407) 645-2577

www.hopeandhelp.org

Case Management and support services for HIV
individuals

HOSPITAL HOMEBOUND

(407) 343-8703

www.fldoe.org

Assistance for homebound or hospitalized student



MEDICARE HEALTH INSURANCE
1-800-633-4227
www.medicare.gov

NATIONAL MARROW DONOR PROGRAM
1-800-MARROW-2 1-800-627-7692
www.bethematch.org

National Bone Marrow Registry/Donation of
Bone Marrow

ONE BLOOD- FLORIDA BLOOD CENTER
1029 North John Young Parkway, Kissimmee, FL
34741

(407) 847-5747

www.oneblood.org

Blood Donation Location for Osceola County

ORANGE BLOSSOM FAMILY HEALTH CLINIC
2711 North Orange Blossom Trail, Suite A, Kissimmee,
FL 34744

(407) 428-5751

http://obfh.org

OSCEOLA COMMUNITY HEALTH SERVICES
Corporate/Administrative Office

1877 Fortune Road, Kissimmee, FL 34744

(407) 943-8600

www.osceolahealthcare.org

Provides primary care, pediatric, dental, behavioral,
HIV, podiatry, referral, women’s health, pharmacy,
and mobile medical services at locations throughout
Osceola County

OSCEOLA COUNTY CHRISTIAN MINISTRY
CENTER- CLINIC

700 Union Street, Kissimmee, FL 34741

(407) 944-1264

http://FBCKissimmee.com

Free Clinic for Uninsured Adults

OSCEOLA PREGNANCY CENTER

1340 West Columbia Street, Kissimmee, FL 34741
(407) 846 9101

www.opchelp.org

Counseling, baby item provisions, information,
and referrals

PARK PLACE BEHAVIORAL HEALTH

200 Park Place Blvd., Kissimmee, FL 34741
(407) 846-0023

www.ppbh.org

Baker Act Receiving Facility for Osceola County

PLANNED PARENTHOOD OF GREATER
ORLANDO- KISSIMMEE HEALTH CENTER
610 Oak Commons Blvd., Kissimmee, FL 34741
(407) 246-1788

www.plannedparenthood.org

Low-Cost Reproductive Health

SHEPHERD’S HOPE

101 South Westmoreland Drive, Orlando, FL 32805

(407) 876-6699 Ext. 248
www.shepherdshope.org
Medical care for homeless and uninsured

ST. THOMAS AQUINAS MEDICAL CLINIC
510 Brown Chapel Road, St. Cloud, FL 34769
(407) 593-1256

Medical clinic for uninsured residents of Osceola
County

SWAT- STUDENTS WORKING AGAINST
TOBACCO

1-850-245-4144

www.SWATFlorida.com

OUR LEGACY

601 South Destiny Road, Suite 400, Maitland, FL
32751

1-866-344-2076 (407) 543-4108
www.Ourlegacyfl.org

Tissue and Organ Donation Services

ADVENTHEALTH CELEBRATION

400 Celebration Place, Celebration, FL 34747
(407)303-4000

www.adventhealth.com

ADVENTHEALTH KISSIMMEE

2450 North Orange Blossom Trail, Kissimmee, FL
34744

(407) 846-4343

www.adventhealth.com

HCA FLORIDA- OSCEOLA HOSPITAL
700 West Oak Street, Kissimmee, FL 34741
(407) 846-2266
www.HCAFloridaHealthcare.com
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HCA FLORIDA- POINCIANA HOSPITAL
325 Cypress Parkway, Kissimmee, FL 34759
(407) 530-2000
www.HCAFloridaHealthcare.com

ORLANDO HEALTH ER & MEDICAL PAVILION
1001 East Osceola Parkway, Kissimmee, FL 34744
(407) 842-1270

www.orlandohealth.com

ORLANDO HEALTH ST. CLOUD HOSPITAL
2906 17th Street, St. Cloud, FL 34769

(407) 892-2135

www.orlandohealth.com

A PLACE FOR GRACE

1209 Florida Avenue, St. Cloud, FL 34769

(407) 593-3967

www.aplace4grace.com

Clothes, food, personal hygiene items, and spiritual
counseling

CORNERSTONE FAMILY CHURCH

2925 Canoe Creek Road, St. Cloud, FL 34769
(407) 892-3300

www.cornerstonefamily.com

Free hot meals

DESTINATION LIFE

400 Church Street, Unit 108, Kissimmee, FL 34741
(407) 449-2727

https://destinationlife.net/

Hot food and necessary items

FIGHTING FOR OUR HEROES FOUNDATION
2763 Scarborough Drive, Kissimmee, FL 34744
(407) 414-8232 (407)300-7102

www.FFOHF.org

FIRST UNITED METHODIST CHURCH
1000 Ohio Avenue, St. Cloud, FL 34769
(407) 892-3128
www.firstchurchstcloud.com

Free hot meals and cold shelter when the
temperature drops below 40 degrees

ST. LUKE AND ST. PETER EPISCOPAL CHURCH
2745 Canoe Creek Road, St. Cloud, FL 34772
(407)892-3227

www.slspepiscopalchurch.org

Hot Meals

SALVATION ARMY ORLANDO- MEN’'S SHELTER
624 Lexington Avenue, Orlando, FL 32804
(407)423-8581
www.orlando.salvationarmyflorida.com

Men'’s shelter for homeless individuals

SALVATION ARMY- WOMEN AND CHILDREN
SHELTER

400 W. Colonial Drive, Orlando, FL 32804
(407)423-8581
www.orlando.salvationarmyflorida.com

Women and children shelter for homeless individuals

THE ALTAR ST. CLOUD VINEYARD

1215 Old Hickory Tree Road, St. Cloud, FL 34771
(407)892-1668

www.altercc.com

Food bank, Access Florida location, and offers
hots meals

COALITION FOR THE HOMELESS

18 North Terry Avenue, Orlando, FL 32801
(407) 625-5300
www.centralfloridahomeless.org

COVENANT HOPE CENTER

5931 East Colonial Drive, Orlando, FL 32807
(407)482-0404  1-800-441-4478
www.covenanthousefl.org

Provides housing, community, education,
employment, parenting, and spiritual support and
walk-in services to youth experiencing homelessness

HABITAT FOR HUMANITY OF GREATER
ORLANDO AND OSCEOLA COUNTY

4116 Silver Star Road, Orlando, FL 32808

122 West Sproule Avenue, Kissimmee FL 34741
(407)648-4567

www.habitatorlando.org

HOME

924 Determination Way, Suite 102, Kissimmee, FL
34741

(407)932-0413

www.aspirehealthpartners.com

Transitional Housing and related services for
homeless families

HOPE PARTNERSHIP

122 West Sproule Avenue, Kissimmee, FL 34741
(321)677-0245

www.thehopepartnership.org



ORANGE COUNTY YOUTH SHELTER

1800 East Michigan Street, Orlando, FL 32806
(407)836-7626

Assistance for Ages 12-18

ORLANDO RESCUE MISSION

1521 West Washington Street, Orlando, FL 32805
(407)422-4855

WWw.ourm.org

CINS/FINS PROGRAM

CHILDREN'S HOME SOCIETY

5768 South Semoran Blvd., Orlando, FL 32822
(407)896-2323

www.chsfl.org

Aids and professional counseling services for youth
and their families

ECKERD PROJECT

2599 West Vine Street, Kissimmee, FL 34741
(321)253-0032

http://eckerd.org

Provides and share solutions that promote the well-
being of children, young adults, and families in need
of a second chance

FLORIDA DEPARTMENT OF JUVENILE JUSTICE
INCIDENT HOTLINE

1-800-355-2280

www.djj.state.fl.us

FLORIDA YOUTH CHALLENGE ACADEMY

5629 State Road 16 West, Bldg. 3800, Starke, FL
32091

(904)414-3922  1-866-276-9304
www.floridayouthchallengeacademy.org

Voluntary 6-month residential placement for youth 16
years or older

NEW BEGINNINGS EDUCATIONAL COMPLEX
2599 West Vine Street, Kissimmee, FL 34741
(407)348-4466
https://www.osceolaschools.net/nbec

ORANGE REGIONAL JUVENILE ASSESSMENT &
DETENTION CENTER

2800 South Bumby Avenue, Orlando, FL 32806
(407)897-2800

www.djj.state.fl.us

OSCEOLA COUNTY CLERK OF COURTS
2 Courthouse Square, Kissimmee, FL 34741
(407)742-3500

www.osceolaclerk.com

Information and services regarding juvenile
dependency or delinquency

TEEN COURT

2 Courthouse Square, Suite 3100, Kissimmee, FL
34741

(407)742-2465
https://ninthcircuit.org/programs-services/teen-court

CATHOLIC CHARITIES OF CENTRAL FLORIDA
1918 N. Semoran Blvd., Orlando, FL 32807
1-888-658-2828 (407)658-1818

www.cflcc.org

Assists with adoption, food bank, emergency services,
homeless and transitional services, health services,
senior housing programs, refugee services, financial
assistance, and other miscellaneous services

COMMUNITY LEGAL SERVICES OF MID-
FLORIDA

800 North Main Street, Kissimmee, FL 34744
(407)847-0053

www.clsmf.org

Legal assistance for low-income individuals

FLORIDA DEPARTMENT OF REVENUE

3101 West Vine Street, Suite 105, Kissimmee, FL
34741

1-800-622-5437 (Case Status)

1-877-769-0251 (Payments)
http://floridarevenue.com

Child Support, Establish Paternity

OFFICE OF PUBLIC DEFENDER

2 Courthouse Square, Suite 1600, Kissimmee, FL
34741

(407) 742-7100

www.orlandopubdef.com

OFFICE OF THE STATE DEFENDER

2 Courthouse Square, Suite 3500, Kissimmee, FL
34741

(407) 742-5200

www.sao09.net

OSCEOLA COUNTY BAR ASSOCIATION
P.O. Box 451615, Kissimmee, FL 34745
1-800-342-8011

Www.osceolabar.org
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OSCEOLA COUNTY JAIL

402 Simpson Road, Kissimmee, FL 34744
(407) 742-4444

www.osceola.org

OSCEOLA COUNTY PRE-TRIAL RELEASE OFFICE
402 Simpson Road, Kissimmee, FL 34744

(407) 742-4444

www.osceola.org

OSCEOLA COUNTY PROBATION

317 Church Street, Kissimmee, FL 34741
(407) 742-4700

www.osceola.org

2 Courthouse Square, Suite 3100, Kissimmee, FL
34741

Adult Drug Court (407) 742-2431

Children’s Visitation Center (407) 742-2467
Court Administration (407) 742-2400

Family Court Case Management (407) 742-3500
Injunction Processing Unit (407) 742-2464
Juvenile Drug Court (407) 742-2518

Mediation (Dispute Resolution) (407) 742-2451
Teen Court (407)742-2465

Unified Family Court (4017) 742-3492

EQUALITY FLORIDA

P.O. Box 13184, St. Petersburg, FL 33733
(813) 870-3735

www.eqfl.org

LGBTQ+ NATIONAL HELP CENTER
1-888-843-4564
www.|gbthotline.org

PFLAG

P.O. Box 141312, Orlando, FL 32814
(407)236-9177

https://gopflag.org/

THE CENTER KISSIMMEE

17 West Monument Avenue, Kissimmee, FL 34741
(407) 228-8272

www.thecenterorlando.org

HIV, HEP, STD testing and counseling

THE TREVOR PROJECT

1-866-488-7386 or Text 679-678
www.thetrevorproject.org

Counseling for LGBTQ+ individuals in crisis, feeling
suicidal, or just needing someone to talk to in a
judgement free zone

TRANSLIFE LINE

1-877-565-8860

www.translifeline.org

Services for those struggling with gender identity, self-
harm prevention, and assistance to the transgender
community

NATIONAL DOMESTIC VIOLENCE HOTLINE
1-800-799-7233
Text “Start” 88788

www.thehotline.org

AIR FORCE RECRUITMENT

1327 East Osceola Parkway, Kissimmee, FL 34744
(407) 944-4371

www.airforce.com

ARMY RECRUITMENT

1327 East Osceola Parkway, Kissimmee, FL 34744
(407) 572-0054

WWw.army.com

COAST GUARD RECRUITMENT

8427 South John Young Parkway, Orlando, FL 32819
(407) 352-3897

www.gocoastguard.com

MARINES RECRUITMENT

1327 East Osceola Parkway, Kissimmee, FL 34744
(407) 900-4484

WWW.marines.com

NAVY RECRUITMENT

1327 East Osceola Parkway, Kissimmee, FL 34744
(407) 846-1499

WWww.navy.com



SPACE FORCE RECRUITMENT

8427 South John Young Parkway, Orlando, FL 32819
(407) 240-0170

www.spaceforce.com

811- CALL BEFORE YOU DIG
Duke Energy

1-800-700-8744
www.duke-energy.com

KISSIMMEE UTILITY AUTHORITY (KUA)
1701 West Carroll Street, Kissimmee, FL 34741
(407) 933-7777

www.kua.com

NEIGHBORHOOD CRIME WATCH KISSIMMEE
POLICE DEPARTMENT

101 Church Street, Kissimmee, FL 34741

(407) 847-2821

www.kissimmee.gov

For those the live in the Kissimmee City Limits

NEIGHBORHOOD CRIME WATCH OSCEOLA
COUNTY SHERIFF'S OFFICE COMMUNITY
SERVICES

2601 East Irlo Bronson Memorial Highway, Kissimmee,
FL 34744

(407) 348-1100 Report a Crime 1-800-423-8477
www.osceolasheriff.org

For those that live in the Osceola County Patrolled
area

NEIGHBORHOOD CRIME WATCH ST, CLOUD
POLICE DEPARTMENT

4700 Neptune Road, St. Cloud, FL 34769

(407) 891-6700  Report a Crime 1-800-423-8477
www.stcloudfl.gov

For those that live within St. Cloud City Limits

ORLANDO UTILITIES COMMISSION (OUC)
100 West Anderson Street, Orlando FL 32801
(407) 423-9018

WWW.0ouc.com

RESIDENTIAL SECURITY INSPECTIONS
OSCEOLA COUNTY SHERIFF’S OFFICE

2601 East Irlo Bronson Memorial Highway, Kissimmee,
FL 34744

(407)348-1100

www.osceolasheriff.org

Free security inspection

TECO GAS
1-877-832-6747
https://www.peoplesgas.com/

TOHO WATER AUTHORITY

951 Martin Luther King Blvd., Kissimmee FL 34741
(407) 944-5000

www.tohowater.com

ANIMAL SERVICES OSCEOLA COUNTY

3910 Old Canoe Creek Road, St. Cloud, FL 34769
(407) 742-8000

www.osceolacountypets.com

OSCEOLA COUNTY EMERGENCY MANAGEMENT
HURRICANE CENTER

2586 Partin Settlement Road, Kissimmee, FL 34744
(407) 742-9000
www.osceola.org/agencies-departments/emergency-
management

OSCEOLA PARKS AND RECREATION

1 Courthouse Square, Suite 1100, Kissimmee, FL
34741

(407) 742-0200
www.osceola.org/agencies-departments/parks/

OSCEOLA HERITAGE PARK

1875 Silver Spur Lane, Kissimmee, FL 34744
(321) 697-3333

www.ohpark.com

(407) 742-8888  https://www.osceolalibrary.org/

HART MEMORIAL CENTRAL AND TECHCENTRAL
211 East Dakin Avenue, Kissimmee, FL 34741

VETERANS MEMORIAL LIBRARY - ST. CLOUD
BRANCH
810 13th Street, St. Cloud, FL 34769

POINCIANA BRANCH LIBRARY
101 North Doverplum Avenue, Kissimmee, FL 34758

BUENAVENTURA LAKES BRANCH LIBRARY
405 Buenaventura Blvd., Kissimmee, FL 34743

WEST OSCEOLA BRANCH LIBRARY
305 Campus Street, Kissimmee, FL 34747

KENANSVILLE BRANCH LIBRARY
1154 South Canoe Creek Road, Kenansville, FL 34739
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NARCOOSSEE EXPRESS LOCKER
5354 Rambling Road, St. Cloud, FL 34771

REUNION EXPRESS LOCKER
7855 Osceola Polk Line Road, Reunion, FL 34747
Reserve Online for Locker Use

Osceola County- www.osceola.org/agencies-
departments/parks/

To Contact Service Areas Call (407) 742-0200
Reserve Online!

65TH INFANTRY VETERANS PARK
301 Buenaventura Blvd., Kissimmee, FL 34743

ARCHIE GORDON MEMORIAL PARK
420 Buenaventura Blvd., Kissimmee, FL 34743

AUSTIN—TINDALL PARK AND SPORTS
COMPLEX
4100 Boggy Creek Road, Kissimmee, FL 34744

BVL COMMUNITY PARK
419 Buenaventura Blvd., Kissimmee, FL 34743

CAMP LONESOME CONSERVATION AREA
4257 North Canoe Creek Road, Kenansville, FL 34739

CHEROKEE POINT CONSERVATION AREA
2501 Cherokee Road, St. Cloud, FL 34772

DEERWOOD COMMUNITY PARK
4051 Laurel Avenue, Poinciana, FL 34758

DISNEY WILDERNESS PRESERVE
2700 Scrub Jay Trail, Kissimmee, FL 34759

HICKORY TREE COMMUNITY PARK
2361 Old Hickory Tree Road, St. Cloud, FL 34772

HOLOPAW COMMUNITY PARK
8801 Community Center Road, Holopaw, FL 34773

HOLOPAW NEIGHBORHOOD PARK
5185 Pierre Avenue, St. Cloud, FL 34773

KENANSVILLE COMMUNITY CENTER AND PARK
1176 South Canoe Creek Road, Kenansville, FL 34739

LAKE LIZZIE CONSERVATION AREA
6495 Old Melbourne Highway, St. Cloud, FL 34771

LAKE RUNNYMEDE CONSERVATION AREA
4600 Rummel Road, St. Cloud, FL 34771

MARYDIA COMMUNITY CENTER
707 Sawdust Trail, Kissimmee, FL 34744

MARYDIA NEIGHBORHOOD PARK
2942 Tampa Avenue, Kissimmee, FL 34744

NARCOOSSEE COMMUNITY PARK
5354 Rambling Road, St. Cloud, FL 34771

NEPTUNE MIDDLE SPORTS FIELD
2727 Neptune Road, Kissimmee, FL 34744

OREN BROWN COMMUNITY PARK
3511 Baker Drive, Kissimmee, FL 34741

OSCEOLA COUNTY SOFTBALL COMPLEX
1900 Ball Park Road, Kissimmee, FL 34741

OSCEOLA COUNTY STADIUM
631 Heritage Park Way, Kissimmee, FL 34744

OSCEOLA COUNTY WELCOME CENTER AND
HISTORY MUSEUM
4155 West Vine Street, Kissimmee, FL 34741

PARKWAY MIDDLE SPORTS FIELDS
857 Florida Parkway, Kissimmee, FL 34743

PARTIN TRIANGLE NEIGHBORHOOD PARK
2830 Neptune Road, Kissimmee, FL 34744

RALPH V. CHISHOLM REGIONAL PARK
4700 Chisholm Park Trail, St. Cloud, FL 34771

ROBERT GUEVARA COMMUNITY CENTER
501 Florida Parkway, Kissimmee, FL 34743
ROYAL PALM NEIGHBORHOOD PARK
156 Turpin Lane, Kissimmee, FL 34743

SCOTTY'’'S COVE CONSERVATION AREA
1570 Parsons Road, Kissimmee FL 34744

SENSES PARK 2296
2296 Camelia Drive, Kissimmee FL 34743

SHELBY COX MEMORIAL PARK
5618 Old Tampa Highway, Intercession City, FL 33896

SHINGLE CREEK REGIONAL PARK
4266 West Vine Street, Kissimmee, FL 34741



SHINGLE CREEK REGIONAL PARK -BABB
LANDING
2491 Babb Road, Kissimmee, FL 34746

SHINGLE CREEK REGIONAL PARK -BASS ROAD
925 South Bass Road, Kissimmee, FL 34746

SHINGLE CREEK REGIONAL PARK -RUBA
U.S 192 and Yates Road, Kissimmee, FL 34746

SHINGLE CREEK REGIONAL PARK -STEFFEE
HOMESTEAD
4280 West Vine Street, Kissimmee, FL 34746

SHINGLE CREEK REGIONAL PARK -STEFFEE
LANDING
4266 West Vine Street, Kissimmee, FL 34741

SOUTHPORT REGIONAL PARK
2001 East Southport Road, Kissimmee, FL 34758

TROPICAL NEIGHBORHOOD PARK
994 West Tropicana Court, Kissimmee, FL 34741

TUPPERWARE ISLAND CONSERVATION AREA
1150 Aultman Road, Kissimmee, FL 34744

TWIN OAKS CONSERVATION AREA
2001 Macy Island Road, Kissimmee, FL 34744

WATERSEDGE NEIGHBORHOOD PARK
275 Waters Edge Drive, Kissimmee, FL 34743

YEEHAW JUNCTION PARK
3660 Maple Lane, Okeechobee, FL 34972

https://www.kissimmee.gov/departments/parks-
recreation

BERLINSKY COMMUNITY HOUSE

300 East Monument Avenue, Kissimmee, FL 34744
(407) 935-1412

BOB MAKINSON AQUATIC CENTER
2204 Denn John Lane, Kissimmee, FL 34744
(407) 870-7665

BRINSON PARK

406 Neptune Road, Kissimmee, FL 34741
(407) 518-2501

CHAMBERS PARK COMMUNITY CENTER
2380 North Smith Street, Kissimmee, FL 34744
(407) 518-2599

CHAMBER PAVILION AT CHAMBER PARK
2380 North Smith Street, Kissimmee, FL 34744
(407) 518-2503

CORMORANT PAVILION AT LAKEFRONT PARK
Kissimmee Lakefront Park
(407) 518-2503

DENN JOHN SOFTBALL COMPLEX
2204 Denn John Lane, Kissimmee, FL 34744
(407) 518-2504

EGRET PAVILION AT LAKE FRONT PARK
Kissimmee Lakefront Park
(407) 518-2503

FORTUNE ROAD ATHLETIC COMPLEX
2500 Fortune Road, Kissimmee, FL 34744
(407) 518-2504

HAWK PAVILION AT LAKEFRONT PARK
Kissimmee Lakefront Park
(407) 518-2503

HERON PAVILION AT LAKEFRONT PARK
Kissimmee Lakefront Park
(407) 518-2503

KISSIMMEE CIVIC CENTER
201 East Dakin Avenue, Kissimmee, Fl 34741
(407) 518-2503

KISSIMMEE LAKEFRONT PARK

201 Lakeview Drive, Kissimmee, FL 34741

(407) 518-2501

Ladue Park

1112 West Catherine Street, Kissimmee, FL 34741
(407) 518-2501

MARK DURBIN COMMUNITY PARK AT
LAKESIDE

2253 Lakeside Drive, Kissimmee, FL 34744
(407) 518-2504

MILL RUN PARK
1451 Mill Slough Road, Kissimmee, FL 34744
(407) 518-2504

MILL SLOUGH PARK

2138 Agate Street, Kissimmee, FL 34744
(407) 518-2501

OAK STREET PARK COMMUNITY CENTER
717 North Palm Avenue, Kissimmee, FL 34741
(407) 847-2388
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OAK STREET PARK SPORTS COMPLEX
1500 West Oak Street, Kissimmee, FL 34741
(407) 518-2504

ORANGE GARDENS COMMUNITY CENTER
1114 George Street, Kissimmee, FL 34741
(407) 518-2360

QUAIL HOLLOW PARK
1716 Woodcrest Blvd., Kissimmee, FL, 34744
(407) 518-2501

RAINBOW PARK
2204 Denn John Lane, Kissimmee, FL 34741
(407) 518-2501

ROSE HILL CEMETERY
1615 Old Boggy Creek Road, Kissimmee FL 34741
(407) 518-2350

TOHO MARINA
69 Lakeview Drive, Kissimmee, FL 34741

(407) 944-5000

https://www.stcloudfl.gov/6/Parks-Recreation

CANNERY PARK
901 Virginia Avenue, St. Cloud, FL 34769
(407)957-7243

CENTENNIAL PARK
1214 10th Street, St. Cloud, FL 34769
(407) 957-3000

CHRIS LYLE AQUATIC CENTER
2991 17th Street, St. Cloud, FL 34769
(407) 957-7136

CIVIC CENTER COMPLEX

3001 17th Street, St. Cloud FL 34769
407-957-7243

EXTREME SPORTS COMPLEX - WHEEL PARK
2401 Peghorn Way, St. Cloud, FL 34769
(407) 957-7243

GODWIN PARK

317 Delaware Avenue, St. Cloud, FL 34769
(407) 957-7243

HOPKINS PARK

620 East 17th Street, St. Cloud, FL 34769
(407)892-2533

LAKEFRONT PARK & DAN TARRELL
MEMORIAL POINT

1104 Lakeshore Blvd., St. Cloud FL 34769
(407) 957- 7392

Marina, building, and boat rentals

MOUNT PEACE CEMETERY
755 East 10th Street, St. Cloud, FL 34769
(407) 957-7257 (407) 957-7392

O.P JOHNSON PARK
300 Georgia Avenue, St. Cloud, FL 34796
(407)957-7243

PEGHORN NATURE PARK AND TRAIL
2101 Peghorn Way, St. Cloud, FL 34769
(407) 957-7243

ST. CLOUD COMMUNITY CENTER AND SPECIAL
NEEDS EVACUATION CENTER

3101 17th Street, St. Cloud, Fl 34769

(407) 957-7392

ST. CLOUD COMMUNITY HOUSE AND
PERFORMING ARTS PAVILION

716 Indiana Avenue, St. Cloud, FL 34769
(407) 957-7392

SHUFFLEBOARD COURTS
701 Ohio Avenue, St. Cloud, FL 34769
(407) 957-7392

STEPHANIE LEIGH ROTHSTEIN MEMORIAL
PARK

2701 Missouri Avenue, St. Cloud, FL 34769
(407) 957-7243

TED BRODA MEMORIAL PARK
4499 Michigan Avenue, St. Cloud, FL 34769
(407) 957-7243

THE WOMAN'S CLUB OF ST. CLOUD &
VETERAN’'S MEMORIAL LIBRARY

1012 Massachusetts Avenue, St. Cloud, FL 34769
(407) 957-7243

VETERAN’S PARK
1201 13th Street, St. Cloud, FL 34769
(407) 957-7243

WATER TOWER PARK
3800 Pine Tree Drive, St. Cloud, FL 34769
(407) 957-7243



ACCESS LYNX

(407) 841-2279 (407) 841-5969

www.golynx.com

Public Transportation, Transportation for Elderly and
Disabled

AMTRAK

111 E. Dakin Avenue, Kissimmee, FL 34741
1-800-872-7245

www.amtrak.com

Train service

BRIGHTLINE

10705 Jeff Fuqua Blvd., Orlando, FL 32827
(831) 539-2901
https://www.gobrightline.com/

High-speed rail service between Miami, Fort
Lauderdale, West Palm Beach and Orlando

GREYHOUND

1979 East Osceola Parkway, Kissimmee FL 34743
1-800-231-2222

The Largest Bus Line in the USA - Bus Schedules &
Tickets Available Online
https://www.greyhound.com/

LYNX BUS SERVICE

455 Garland Avenue, Orlando, FL 32801
(407) 841-5969

www.golynx.com

SUNRAIL

801 SunRail Drive, Sanford, FL 32771
1-855-Rail-411 (724-5411)

www.sunrail.com

SunRail is a commuter rail system in the Greater
Orlando, Florida, area with 16 Stations

THE SCHOOL DISTRICT OF OSCEOLA COUNTY
401 Simpson Road, Kissimmee, FL 34744

(407) 518-4540

www.osceolaschools.net

School Bus Transportation

ORANGE COUNTY VETERANS SERVICE
2100 East Michigan Avenue, Orlando, FL 32806
(407) 836-8990
https://www.ocfl.net/FamiliesHealthSocialSvcs/
VeteransServices.aspx

AMVETS POST 33

4310 Deer Run Road, St. Cloud FL, 34772

(321) 895-5138
https://www.facebook.com/AMVETSPost33StCloud
Assists veterans in navigating VA or other benefits

CONNECTING THE DOTS FOR VETERANS INC.
800 Minnesota Avenue, St. Cloud, FL 34769

(407) 266-6328

Assists veterans in navigating VA or other benefits

FIGHTING FOR OUR HEROES FOUNDATION
2763 Scarborough Drive, Kissimmee, FL 34744
(407) 414-8232

www.ffohf.org

Homeless veterans outreach, and referral counseling
services for disabled veterans, service members, and
their families

MICHAEL’'S FOUNDATION
11105 Autumn Lane, Clermont, FL 34711
407-917-3150

THE TRANSITION HOUSE

3800 5th Street, St. Cloud, FL 34769

(407) 892-5700 EXT. 100

www.thetransitionhouse.org

Mental Health assistance, Drug assistance programs,
Substance abuse, Outpatient, and Residential Services

VETERANS SUICIDE CRISIS HOTLINE
1-800-273-8255 Press 1

Call 988 Select 1

Text 838-255

www.va.gov/health-care

VET CENTER

5575 South Semoran Blvd., Suite 30, Orlando, FL
32822

(407) 857-2800

ORLANDO VA MEDICAL CENTER AT LAKE NONA
13800 Veteran Way, Orlando, FL 32827

(407) 631-1000

www.orlando.va.gov

KISSIMMEE VA CLINIC
701 Union Street, Kissimmee, FL 34741
(407) 518-5004
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VA HOME FRONT

1-877-424-3838

www.va.gov/homeless

National hotline for veterans that are homeless,
facing homelessness or needing support with VA
home loans. It also offers job training assistance,
employment and income benefits and assistance to
get medical and health treatment services

LAKE BALDWIN VA CLINIC
5201 Raymond Street
Orlando, FL 32803

(407) 646-5500

THE NATIONAL DOMESTIC VIOLENCE 24 HOUR
HOTLINE

1-800-799-SAFE (7233) 1-800-787-3224 (TTY)
www.hotline.org

Victims of crime

CHILDREN'S ADVOCACY CENTER OSCEOLA

704 Generation Point, Suite 301, Kissimmee, FL 34744
(407) 518-6936 Ext. 235

www.osceolakids.com

Counseling for child sexual abuse survivors and their
non-offending family members

CRIMELINE

1-800-423-TIPS (8477)
www.crimeline.com

Report criminal activity anonymously

ELDER ABUSE- VICTIM ADVOCATE OSCEOLA
COUNTY SHERIFF’'S OFFICE

2601 East Irlo Bronson Memorial Highway, Kissimmee,
FL 34744

(407) 348-1150

www.osceolasheriff.org

FDLE- SEXUAL OFFENDER/PREDATOR UNIT
1-888-357-7332 Osceola (407) 348-1150
www.fdle.state.fl.us

FLORIDA COALITION AGAINST DOMESTIC
VIOLENCE

1-800-500-1119 1-800-621-4202 (TTY)

HELP NOW OF OSCEOLA, INC.

108 Church Street, Kissimmee, FL 34741

(407) 847-8562 24 Hour Hotline

(407) 847-0128 Shelter

(407) 847-3286 Outreach

(407) 847-3260 Administration

(407) 846-2472 TTY

www.helpnowshelter.org

Provides safe shelter and counseling for victims of
domestic violence

KISSIMMEE POLICE DEPARTMENT

8 North Stewart Avenue, Kissimmee, FL 34741
(407)847-0176
https://www.kissimmee.gov/departments/police-
department-2195

OSCEOLA COUNTY COURT

2 Courthouse Square, Suite 3100, Kissimmee, Fl
34741

(407)742-3500

Domestic violence, repeat violence, dating violence,
and sexual violence injunctions
https://osceolaclerk.com/

OSCEOLA COUNTY SHERIFF’'S OFFICE

2601 East Irlo Bronson Memorial Highway, Kissimmee,
FL 34744

(407) 348-2222

https://www.osceolasheriff.org/

VICTIM ADVOCACY- FLORIDA OFFICE OF THE
ATTORNEY GENERAL

1-800-226-6667

www.myfloridalegal.com

VINE

1-877-846-3435

www.VINELINK.com

Victim Information and Notification service

VICTIM SERVICE CENTER OF CENTRAL
FLORIDA

24 Hour Hotline: (407) 497-6701
www.victimservicecenter.org

Certified rape crisis center in Orange and Osceola
counties



4-H

1921 Kissimmee Valley Lane, Kissimmee, FL 34744
(321) 697-3000

http://osceola.ifas.ufl.edu/4H/

Offers before/after school programs, youth clubs,
and offers community service hours for high
school students

A PLACE FOR GRACE

1209 Florida Avenue, St. Cloud, Fl 34769
(407) 593-2969

www.aplace4grace.com

Clothes, food, personal hygiene items, and
spiritual counseling

BOYS AND GIRLS CLUB OF OSCEOLA
2411 Dyer Blvd., Kissimmee, FL 34741
(407) 847-2833

www.bgccf.org

ST. CLOUD BRANCH
1001 Virgina Avenue, St. Cloud FL 34769
(321) 805-4014

BUENAVENTURA LAKES BRANCH
501 Florida Parkway, Kissimmee FL 34743
(321) 682-5910

MARYDIA BRANCH
707 Sawdust Trail, Kissimmee, FL 34744
www.bgccf.org

CELEBRATION FOUNDATION

610 Sycamore Street, Suite 110, Celebration, FL
34747

(407) 566-1234
www.thecelebrationfoundation.org

Providing and supporting programs

COMMUNITY VOLUNTEER PROGRAM- OSCEOLA
COUNTY SHERIFF’'S OFFICE

2601 East Irlo Bronson Memorial Highway

Kissimmee, FL 34744

(407) 348-1130

www.osceolasheriff.org

DESTINATION LIFE

400 Church Street, Unit 108, Kissimmee, FL 34741
(407) 449-2727

https://destinationlife.net/

EDUCATION FOUNDATION- OSCEOLA COUNTY
2310 New Beginnings Road, Suite 118

Kissimmee, FL 34744

(407) 870-4855

www.foundationosceola.org

GIVE KIDS THE WORLD

210 South Bass Road, Kissimmee, FL 34746

(407) 396-1114

www.gktw.org

For children with life-threatening illnesses and their
families

GIRL SCOUTS

341 Mills Avenue, Orlando, FL 32803

(407) 896-4475

www.citrus.gs.org

Main headquarters for membership and volunteering
information in Osceola County

GOODWILL INDUSTRIES OF CENTRAL
FLORIDA- KISSIMMEE

1356 East Vine Street, Kissimmee, FL 34744
(407) 932-0002

GOODWILL INDUSTRIES OF CENTRAL
FLORIDA- ST. CLOUD

4257 West 13th Street, St. Cloud, Florida 34769
(407) 957-9441

www.goodwillcfl.org

GUARDIAN AD LITEM

3 Courthouse Square, Kissimmee, FL 34741
(407) 742-6655

www.galosceola.org

Community advocates and professional staff for
abused and neglected children

HABITAT FOR HUMANITY GREATER ORLANDO
AND OSCEOLA COUNTY

4116 Silver Star Road, Orlando, FL 32808

(407) 648-4567

www.habitatorlando.org

HELP NOW OF OSCEOLA COUNTY

108 Church Street, Kissimmee, FL 34741

(407) 847-8562 24 Hour Hotline

(407) 847-3260 Administration
www.helpnowshelter.org

Provides safe shelter and counseling for victims of
domestic violence
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HELPING OTHERS MAKE THE EFFORT (H.O.M.E)
ASPIRE

924 Determination Way, Kissimmee, FL 34741

(407) 932-0413

www.aspirehealthpartners.com

THE HOPE PARTNERSHIP

2420 Old Vineland Road, Kissimmee FL 34746
(321) 677-0245

www.thehopepartnership.org

JUSTSERVE
www.justserve.org
Volunteers search for opportunities

MERCY FOUNDATION

113 North Dillingham Avenue, Kissimmee, FL 34741
1-833-Mercy-FL

https://mercyfoundationusa.org/

MCCORMICK RESEARCH INSTITUTE HEAVENLY
HOOVES AND HORSES AND HEROES

4651 Rummell Road, St. Cloud, FL 34771

(407) 933-7433

www.mccormick.us

Therapies for veterans and individuals with disabilities

OASIS SCHOOL VOLUNTEER PROGRAM -
OSCEOLA COUNTY SCHOOL SYSTEMS
817 Bill Beck Blvd., Kissimmee, FL 34744
(407)870-4080

www.osceolaschools.net/oasis

OSCEOLA ARTS

2411 East Irlo Bronson Memorial Hwy., Kissimmee, FL
34744

(407) 846-6257

www.osceolaarts.org

OSCEOLA COUNTY ANIMAL SERVICES

3910 Old Canoe Creek Road, St. Cloud, FL 34769
(407)742-8000

www.osceolacountypets.com

Pet Adoption Services and Registration for Osceola
County

OSCEOLA COUNCIL ON AGING

700 Generation Point, Kissimmee, FL 34744
(407) 846-8532
Www.osceolagenerations.org

OSCEOLA COUNTY HISTORICAL SOCIETY
4155 West Vine Street, Kissimmee, FL 34741
(407) 396-8644

www.osceolahistory.org

OSCEOLA COUNTY SHERIFF’S OFFICE
EXPLORER PROGRAM

2601 East Irlo Bronson Mem. Hwy., Kissimmee, FL
34744

(407) 348-1190

www.osceolasheriff.org

Law Enforcement Explorer Program for ages 14-21

OSCEOLA OPPORTUNITY CENTER

310 Clyde Avenue, Kissimmee, FL 34741
(407)847-6016

www.theopportunitycenter.net

Vocational training, educational and social
opportunities for adults with developmental disabilities

RED CROSS

5 North Bumby Avenue, Orlando, FL 32803
(407) 894-4141 1-800-733-2767
www.redcross.org

SAINT THOMAS AQUINAS MEDICAL CLINIC
510 Brown Chapel Road, St. Cloud, FL 34769
(407) 593-1256

TEEN COURT

2 Courthouse Square, Suite 3100, Kissimmee, FL
34741

(407) 742-2465

http://www.ninthcircuit.org

Teenagers looking for volunteer hours

THE TRANSITION HOUSE, INC.

3800 5th Street, St. Cloud, FL 34769

(407) 892-5700

www.thetransitionhouse.org

Substance abuse treatment and transitional housing

VOICES FOR OSCEOLA’S CHILDREN

3 Courthouse Square, Kissimmee, FL 34741
https://galosceola.org/

(407) 742-6655

VOLUNTEERS FOR COMMUNITY IMPACT
3545 Lake Breeze Drive, Orlando, FL 32808
(407) 298-4180
https://volunteersforcommunityimpact.org/

Volunteer Program to Elderly/Senior Citizens

21ST CENTURY COMMUNITY
LEARNING CENTERS

Osceola County School District
(407) 870-4911
www.osceolaschools.net



BAYS KIDS

823 West Central Blvd., Orlando, FL 32805
(407) 289-5277 (813) 372-0235
https://www.bayskids.org/

BIG SISTERS/ BIG BROTHERS OF CENTRAL
FLORIDA

618 East South Street, Suite 500, Orlando, FL 32801
(407) 478-2996

www.cflbigs.org

BOYS AND GIRLS CLUB OF OSCEOLA
TUPPERWARE BRANDS BRANCH
2411 Dyer Blvd., Kissimmee, FL 34741
(407) 847-2833

www.bgccf.org

ST. CLOUD BRANCH
1001 Virgina Avenue, St. Cloud FL 34769
(321) 805-4014

BUENAVENTURA LAKES BRANCH
501 Florida Parkway, Kissimmee FL 34743
(321) 682-5910

MARYDIA BRANCH
707 Sawdust Trail, Kissimmee, FL 34744
www.bgccf.org

BOY SCOUTS OF AMERICA- OSCEOLA COUNTY
(407) 889-4403
www.cflscouting.org

CAAIRE

1746 East Silver Star Road, Suite 288

Ocoee, FL 34761

(407) 591-7546

www.caaire.org

Developmental and academic opportunities through
STEM (Science, Technology, Engineering, Math)
and arts

EARLY LEARNING COALITION OF OSCEOLA
COUNTY

1631 East Vine Street, Kissimmee, FL 34744
(321) 219-6300

https://elcosceola.org/

EDUCATION FOUNDATION OF OSCEOLA
COUNTY

2310 New Beginnings Road, Suite 118, Kissimmee, FL
34741

(407) 870-4855

www.foundationosceola.org

Resource and support to enhance public education

in Osceola

FIRST NATURE FOUNDATION

7530 Old Melbourne Highway, Harmony, FL 34771
(407) 957-1494
https://www.firstnaturefoundation.org/

FLORIDA SHERIFF'S YOUTH RANCHES, INC.
1-800-765-3797

www.youthranches.org

Preventing delinquency and developing lawful,
resilient, and productive citizens

FLORIDA YOUTH FOOTBALL AND CHEER
LEAGUE OSCEOLA COUNTY

www.fyfcl.com

FYFCL is a non-profit, youth football (flag and tackle)
and cheerleading League

FUTURE FOCUSED FAMILY SERVICES
(407) 498-5477

www.myfuturefocus.org

Comprehensive community services nonprofit
dedicated to improving food stability, financial
security, employment readiness, and
educational equity

GIRL SCOUTS

341 North Mills Avenue, Orlando, FL 32803

(407) 896-4475

www.citrus.gs.org

Main headquarters for membership and volunteering
information in Osceola County. Will direct each person
to the troop closest to them

GREATER OSCEOLA UNITED SOCCER CLUB
(407) 256-1070
WWW.wearenonasoccer.com

19 SPORTS LEAGUE

(407) 630-5960

www.i9sports.com

T-ball, Basketball, Flag football, and Instructional
Soccer for boys and girls ages 3-14

JUNIOR ACHIEVEMENT OF CENTRAL FLORIDA
(407) 898-2121
www.Jacentralfl.org

LOVE MAKES ME GROW, INC.

237 Cranbrook Drive, Kissimmee, FL 34758
(407) 710-0670
http://lovemaksmegrowinc.net

Social and economic growth of individuals
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OSCEOLA COUNTY 4-H

1921 Kissimmee Valley Lane, Kissimmee, FL 34744
(321) 697-3000

http://osceola.ifas.ufl.edu/4H/

Before/after school programs, youth clubs, and
community service hours for high school students

OSCEOLA COUNTY SHERIFF’S OFFICE
EXPLORER PROGRAM

2601 East Irlo Bronson Memorial Highway, Kissimmee,
FL 34744

(407) 348-1190

www.osceolasheriff.org

Law enforcement Explorer Program for ages 14-21

PROJECT HOPE CHILDREN’S HOME SOCIETY
5768 Semoran Blvd., Orlando, FL 32827

(689) 278-5377

www.Chsfl.org

STEPS FOUNDATION

PO Box 700625, Saint Cloud, FL 34770
(407) 279-0713
https://www.stepsfoundation.org/

Youth development, youth leadership, family
engagement, and family empowerment

TARA JACOBS BROWN SCHOLARSHIP
FOUNDATION

https://tjbsf.org/

The foundation grants need-based and merit-based
scholarships to deserving high school graduating
seniors

T.R.A.C.K CENTER

(689) 244-0751

https://trackcenter.org/

Empower, encourage, personalize learning, and
develop students to ensure they reach their potential
and are successful in academic growth, social and
emotional learning, and life skills

VOLUNTEERS FOR COMMUNITY IMPACT
(RSVP OSCEOLA, FOSTER GRANDPARENTS OF
OSCEOLA)

121 West Sproule Avenue, Kissimmee FL 34758
(407) 298-4180
http://volunteersforcommunityimpact.org

THE WYE PROJECT, INC.

2602 Salina Way, Kissimmee, FL 34758 (Mailing
Address)

917-721-3189

www. TheWYEProjectinc.org

YMCA- OSCEOLA COUNTY

2117 West Mabbette Street, Kissimmee, FL 34741
(407) 847-7413

www.ymcacf.org

WALT DISNEY SHERBERTH YMCA

3261 Sherberth Road, Kissimmee, FL 34747
(407) 396-3001

www.ymcacf.org

CELEBRATION PARKS AND RECREATION
851 Celebration Blvd., Celebration, FL 34747
(407) 566-1200

www.celebration.fl.us

KISSIMMEE PARKS AND RECREATION

101 Church Street, Kissimmee, FL 34741

(407) 518-2501
https://www.kissimmee.gov/departments/parks-
recreation

POINCIANA YOUTH SPORTS ASSOCIATION
(863) 512-1288
www.pysafl.com
Youth Basketball

ST. CLOUD PARKS AND RECREATION
3001 17th Street, St. Cloud, FL 34769
(407) 957-7243

www.stcloud.gov

BMX CLUB

2401 Peghorn Way, St. Cloud, FL 34769
(407) 891-0930
www.stcloudbmx.square.site

RON RILEY’'S YOUTH BASKETBALL LEAGUE
(407) 957-7243
www.stcloud.gov

ST. CLOUD AQUATICS TEAM

3001 17th Street, St. Cloud, FL 34769

(407) 957-7243
www.teamunify.com/team/flstcat/page/home

ST. CLOUD LITTLE LEAGUE AND YOUTH
SOFTBALL | ST. CLOUD LITTLE LEAGUE
SPORTS COMPLEX

3001 17th Street, St. Cloud, FL 34796

(407) 908-5835

www.stcll.com

ST. CLOUD SOCCER CLUB
2701 Missouri Avenue, St. Cloud, FL 34769
www.stcloudsoccer.com

ST. CLOUD YOUTH FOOTBALL AND
CHEERLEADING

2361 Old Hickory Tree Road, St. Cloud, FL 34769
www.scyfbulldogs.com



THE CHAMBER
FOUNDATION

THE OSCEOLA CHAMBER

The mission of the Chamber Foundation is to bring people & resources together for the betterment of business
and community. The Chamber Foundation’s long-term strategy is to build a foundation of success that garners
resources to invest in strategies that “move the needle.” We possess the institutional knowledge and relationships
to maximize resources for community impact. We achieve this through the following pillar programs

and initiatives:

Leadership Osceola is a 12-week community education program connecting representatives from private
industry, local government, non-profit, and small businesses with decision makers and key stakeholders.
Through interactive experiences, participants gain a better understanding of the county and the opportunities
for responsible civic engagement.

The Health Leadership Council convenes healthcare leaders to build strategic solutions around healthcare
delivery, access, and equity. Representatives from public health, healthcare systems, community partners, and
service providers craft data-driven, measurable, and sustainable solutions with a focus on priorities identified in
a Community Health Improvement Plan.

The focus of the region’s Build Back Better initiative is to advance and accelerate existing investments in
semiconductor research, development, and manufacturing at Osceola County’s NeoCity. The Foundation leads
the community engagement process with stakeholders in the form of workshops and targeted community
outreach appeals to ensure the community’s voice is heard by the Build Back Better Regional Challenge Board
and associated partners.

Learn more about The Chamber Foundation at www.theosceolachamber.com/foundation/

e |
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THE

OSCEOLA
CHAMBER

Serving Osceola County since the early 20th Century, the mission of The Osceola Chamber is to be “Champions
for Business and the Osceola Community.”

Founded in 1924, The Osceola Chamber represents approximately 900 small, medium and large companies,
organizations, and governments.

From cattle operations going back generations, to entrepreneurs just getting their companies started, The
Osceola Chamber includes virtually every type of business.

Our members count on us to be the voice of Osceola County business at all levels of government. We advocate
on behalf of our members for a business climate that enables them to succeed at growing their bottom line.

We also take on issues in regards to enhancing the quality of life in our community so that families, companies
and organizations will want to relocate here.

Through Area Councils, our members are able to connect with key businesses across all geographic regions of
Osceola County as well as focused industry and demographic groups.

The Osceola Chamber holds regular events for members to network and market their companies. Our members
also have access to professional development programs where they can gain knowledge and learn new skills to
apply in their organizations.

In 2022, The Osceola Chamber was accredited with 5 Stars by the U.S. Chamber of Commerce.

Whatever line of business you are in, The Osceola Chamber can help make it stronger.

Mission Statement: Champions for business and the Osceola community

Vision: Leading a Prosperous Regional Economy

Values: Creating Opportunity * Embracing Heritage * Building Unity * Membership Values

“;\\\\“” Wi,
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Accredlted Chamber

.S, Chamber of Commerce
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COUNTY

OSCEOLA COUNTY HOUSING AND
COMMUNITY SERVICES

VISION
To become the leading source of human service needs and the liaison of community resources for
Osceola County.

MISSION
To build a better community by encouraging civic engagement, providing excellent customer service,
and creating economic empowerment that leads to sustainable communities.

1392 E. Vine Street Kissimmee, FL 34744
Tel: 407-742-8400 Fax: 407-742-8431
Www.osceola.org

SERVICES FOR OSCEOLA COUNTY CITIZENS!
COMMUNITY DEVELOPMENT BLOCK GRANT (CDBG)

Established in 1974, the CDBG program was designed to assist low to moderate income neighborhoods
and persons. Funding can be used for public infrastructure, public improvements, public facilities, public
services and economic development projects.

Owner-Occupied Housing Rehabilitation:

Owner-Occupied Rehabilitation Program, funded through the CDBG program, helps eligible homeowners
repair and maintain their properties to ensure safe and livable conditions. The program provides financial
assistance for necessary home repairs, including but not limited to plumbing, electrical, roofing, and
HVAC systems. To qualify, applicants must meet income eligibility requirements, and the home must
be their primary residence. The goal of the program is to assist low- to moderate-income homeowners
in maintaining stable housing and improving the safety and quality of their homes. The scope of the
rehabilitation may not exceed $220,000 for replacements and $75,000 for repairs.

Eviction Prevention/Rental Program:
Through the CDBG Program, we can provide up to 3 months of emergency rental assistance for
individuals who have faced financial hardship but are now recovered, helping to prevent eviction.

Did You Know? The Osceola County Community Development Block Grant program averages helping
nearly 20 families per year with eviction prevention assistance!
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PURPOSE

Several years ago, the Board of County Commissioners instituted the Community Service Agency Grant

Program. These competitive grants are intended to provide funding to organizations providing services

that improve the quality of life for residents of Osceola County in at least one of the following ways:

e Providing a unique service that enhances the mental and physical health of residents;

e Providing a unique service that builds an educated and sustainable community;

e Providing a unique service that demonstrates the ability to assist a segment of the population
experiencing unemployment and homelessness, in order to develop skills that will support
sustainability.

Applications for the grant are received in the spring of each year. Additional details are available on the
website at www.osceola.org/agencies-departments/human-services/CSA-Grant-Application.stml.

Did You Know? During the past several years, the Osceola County Community Service Agency Grant
program has allocated more than $2,400,000 to support local non-profit agencies in Osceola County!

HOME INVESTMENT PARTNERSHIP PROGRAM (HOME)

The HOME program was created by the National Affordable Housing Act of 1990 to provide decent
affordable housing to lower-income households, expand the capacity of the nonprofit housing providers,
and strengthen the ability of local governments to provide housing with the assistance of the private
sector.

Eligible programs include homeowner rehabilitation, homebuyer assistance, rental development in the
form of new construction or rehabilitation, and tenant based rental assistance. Osceola County has
prioritized rental development as its number one strategy to increase the availability of affordable rental
units.

For additional information about CDBG and HOME program funding, email cdbg@osceola.org or visit
www.osceola.org/agencies-departments/human-services/

Did You Know? Osceola County recently used funding from the Home Investment Partnership Program
to purchase property for the Cameron Preserve 100-unit affordable housing development!



HOMELESS SERVICES

As part of the regional Continuum of Care, Osceola County works closely with local and regional
partners to address the needs of families and individuals who are experiencing homelessness or at
risk of homelessness through a range of programs. We offer services that aid in obtaining permanent
housing through long and short-term rental assistance to secure safe and affordable housing.

In addition, we provide eviction prevention assistance aimed at helping families and individuals maintain
their housing stability after an unexpected hardship to avoid homelessness.

OUR SERVICES INCLUDE:
eHomeless Prevention eRental Assistance
eRapid Re-Housing eCase Management

ePermanent Supportive Housing

Did You Know? Osceola County has assisted over 200 families with rental assistance over the last
two years!

SECTION 8 HOUSING PROGRAM

WHAT IS OUR MISSION?

To provide affordable housing that is decent, safe and sanitary; To be stewards of public funds, and;
to serve all customers with respect. The Section 8 program provides assistance for low-income families
in the private rental market through the Housing Assistance Payment Program (HAP).

GOALS

e Expand the supply of assisted living

Improve the quality of assisted housing

Increase assisted housing choices

Promote self-sufficiency and asset development of assisted households
Ensure equal opportunity and affirmatively further fair housing

Program participants normally pay no more than 30% of monthly adjusted income towards rent and
utilities. The Housing Assistance Payment subsidizes the balance of the rent to the property owner.

Did You Know? Osceola County is assisting over 1,800 families with Section 8 housing assistance!
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The Social Services office administers contracts and allocates funding for programs mandated by the
State of Florida, and supports residence of the County through direct or indirect services provided by
community partners.

INDIGENT BURIAL AND CREMATION PROGRAM

This program provides for the cremation or burial of qualified indigent families and unclaimed deceased
persons who died within Osceola County boundaries. Indigent Direct Cremation is the preferred method
of disposition as per the adopted resolution. Assistance is provided only if there are no other resources
available.

Did You Know? Osceola County assists an average of more than 80 families each year with
cremation or burial assistance!

JUROR ASSISTANCE PROGRAM

In partnership with Park Place Behavioral Center, Jurors of Osceola County may access clinical treatment
services that provide expertise in evaluating Juror members who express experiencing PTSD and trauma-
related concerns after completing juror services. The services include Case Management, Mental Health
Counseling and other therapy as offered.

SENIOR EYEGLASS PRESCRIPTION PROGRAM

This program assists low-income uninsured seniors, 55 years of age and over, with the purchase of
prescribed eyeglasses once every two years.

Did You Know? Osceola County has provided nearly 400 seniors with eyeglasses!

FREE PRESCRIPTION DRUG DISCOUNT CARD

The card provides discounts on prescriptions or for a low-cost subscription, residence can access
discounted health and dental services. Residents with or without prescription coverage may benefit
from the card in cases where plans does not cover some of the medications. The discount card can be
utilized at any pharmacy in the area. Cards may be obtained at our office or print one from this web
page: Www.Nnacorx.com

Did You Know? Hundreds of Osceola County residents each year use the prescription discount card!

SENIOR DENTURES PROGRAM

In partnership with Osceola Community Health Services a new Mobile Unit will provide access to
insured and uninsured residents 55 years of age or older with the purchase of dentures. Services will
begin in November 2023 throughout Osceola County. A dental exam may be required.



STATE HOUSING INITIATIVE PROGRAM (SHIP)

The SHIP program has several strategies that assist very low- and low-income households with affordable
housing needs.

OWNER-OCCUPIED HOUSING REHABILITATION

Owner-Occupied Rehabilitation Program, funded through either the SHIP programs, helps eligible
homeowners repair and maintain their properties to ensure safe and livable conditions. The program
provides financial assistance for necessary home repairs, including but not limited to plumbing, electrical,
roofing, and HVAC systems. To qualify, applicants must meet income eligibility requirements, and the
home must be their primary residence. The goal of the program is to assist low- to moderate-income
homeowners in maintaining stable housing and improving the safety and quality of their homes. The
scope of the rehabilitation may not exceed $255,000 for replacements and $110,000 for repairs.

Did You Know? The Osceola County SHIP program has spent more than $615,000 assisting families
with rehab projects over the two years!

DOWN PAYMENT ASSISTANCE PROGRAM
The following pre-qualification must be met to qualify for the purchase assistance program:

e Complete a 8-hour First Time Homebuyers Education Course provided by HUD certified agency such
as the Osceola County Extension Services.
e Pre-qualify for a mortgage with one of Osceola County’s participating lenders.

Applicant must contribute at least $1,000 of personal funds toward the down payment/closing costs. The
single-family residence, townhouse or condominium must be located within Osceola County. Housing
that will require extensive rehabilitation is generally not considered for this program. Down payment
assistance is provided as a deferred payment loan that will be forgiven after a period during which the
applicant must reside in the home. If the home is refinanced, sold, transferred, or no longer occupied
by the owner, the unused portion of the assistance must be paid back to the program.

Did You Know? During 2023-2024, the County spent $700,000 in SHIP funds to assist families with
down payment assistance for the purchase of a home.

EVICTION PREVENTION/RENTAL ASSISTANCE PROGRAM

The SHIP Program offers eviction prevention assistance, rental security deposit assistance, and/or
rental subsidies up to $7500. To qualify for rental subsidies under the SHIP Program, applicants must
meet the definition of homeless or special needs and have an income at or below 50% of the Area
Median Income (AMI).
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VETERANS SERVICES

The mission of the Veteran’s Services Program is to provide comprehensive services to veterans, their
widows, and dependents, while obtaining the greatest possible benefits for our client base, without
regard to race, religion, national origin, age, sex, and physical or mental disabilities. Our Veterans
Services staff provide the one-on-one assistance necessary to help our local Veterans navigate the
system and gain access to the services they deserve.

SERVICES INCLUDE

eDisability Claims Processing eEducational Claims Processing

*VA Home Loan Programs ePension & Widows Pension Processing
eBurial Benefit Claims eAppeals

Did You Know? Osceola County’s Veterans Services team assists nearly 2,000 people each year!

COMMUNITY HEALTH SERVICES

The Community Health Services Department in Osceola County is committed to improving the health and
well-being of its residents through strategic initiatives and collaborative partnerships. The department
addresses various public health challenges, including the opioid crisis. To tackle this issue, it oversees
vital programs like the Opioid Abatement Program, which is funded by opioid settlement funds, along
with other emerging health initiatives. The department’s mission is to promote a healthier community
and support the public health goals of Osceola County. By collaborating with local and regional partners,
it provides resources, data, and services that enhance both medical and mental health care, ultimately
leading to improved outcomes for residents.
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The Osceola Library System’s mission is to connect people to ideas and information, celebrate our
community’s vibrant and diverse culture, and provide opportunities for life-long learning and personal
growth. The Library is the welcoming hub of our community, a place for everyone to gather, collaborate,
engage, and learn. A library card can take you on a journey limited only by your imagination, so visit
the Library and get your card today. Books are just the beginning!

Visit us online at www.osceolalibrary.org or stop by the Library in person! There are five full-service
Libraries and one satellite Library located in Osceola County. You can also reach us by phone at
407.742.8888 or by email at thelibrary@osceolalibrary.org.

LIBRARY LOCATIONS AND HOURS:
Hours of Operation and Locations for the 5 Full-Service Libraries:
Monday — Thursday: 9am — 9pm
Friday — Saturday: 9am — 6pm
Sunday: 12pm — 6pm

Hart Memorial Central & Ray Shanks Law Library Buenaventura Lakes Branch Library
211 East Dakin Avenue 405 Buenaventura Blvd.

Kissimmee, FL 34741 Kissimmee, FL 34743

Poinciana Branch Library St. Cloud Branch Library

101 N. Doverplum Avenue 810 13th Street

Kissimmee, FL 34758 St Cloud, FL 34769

West Osceola Branch Library
305 Campus Street

Celebration, FL 34747

Hours of Operation and Location of Satellite Library:

Kenansville Branch Library ’ Wednesday: 10am — 6pm
1154 S. Canoe Creek Road Friday — Saturday: 10am — 6pm
Kenansville, FL 34739 Closed on Monday, Tuesday, Thursday and Sunday

Did You Know? The Osceola Library System offers more than 2 million items to check out!

The Library offers a wide variety of materials to fit everyone’s interests. Collections include bestsellers,
children’s books, large print books, legal resources, graphic novels, hotspots, STEAM kits, and books
in Spanish. Access the Library online anytime to borrow eBooks and audiobooks, stream movies and
music, explore genealogy resources, research databases, learn a new language and more!

Services provided include children’s storytimes, literacy activities for kids and families, afterschool
programs, free Wi-Fi and computers with Internet access, meeting and study rooms, ESOL and
technology classes, and various creative programs and special events for children, adults, and seniors!

Get a Library Card Today:

Please bring a photo ID and proof of current Osceola County residency to your local location. A library
card is required to check out books and eResources, but not required to use our free Internet, book a
meeting space, attend a class, event, or program, or browse the collections.

Did You Know? The Osceola Library System was visited by nearly 700,000 people last year!
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Have a question?

Check out the Citizen Action Center

(www.osceola.org/govqa.stml)

or call us at 407-742-2ASK(2275)

Did you know that Osceola County was
created in 1887 and that it is more than

( ' \ 1,500 square miles in area?

Did you know that in the late 19th century
Osceola County was a transportation hub

OSCEOLA for riverboats and the railroad?
COUNTY

OSCEOLA COUNTY DEPARTMENTS

Animal

j Services

Osceola County Animal Services provides services that include animal
adoption, animal cruelty and bite investigations, animal trapping of nuisance
animals, County license tags for your pets, and information on pet related
citations you could be issued. We also love volunteers, so call us or check
out our web page for more information!

3910 Old Canoe Creek Rd., St. Cloud, Florida 34769
(407) 742-8000 osceolacountypets.com

Osceola County Emergency Management Hurricane Center helps
you be prepared for hurricane season! Preparing in advance for a hurricane
can determine not only how safely and comfortably you ride out the storm,
and the days and weeks after the storm has passed. Look at our website to
learn how you can prepare in the days and weeks before a hurricane.

2586 Partin Settlement Road, Kissimmee, FL 34744

(407) 742-9000 emdo@osceola.org
www.osceola.org/agencies-departments/emergency-management/
hurricane-center

Osceola County Parks and Recreation promotes quality of life
experiences that will enhance the health and well-being of our residents and
visitors through participation in our events, world- class sports facilities, and
visiting our parks and our outstanding natural resources. Osceola County is
a great place to live, vacation and especially to get out and play!

1 Courthouse Square, Suite 1100, Kissimmee, FL 34741
(407) 742-0200 www.osceola.org/agencies-departments/parks/ Hours of
Operation: M - F: 8am - 5pm

. Osceola Heritage Park is host to Osceola County’s own annual activities

and provides a modern-day showplace for meetings, conventions, concerts,

| stage shows and sporting events. Our venues include the Silver Spurs Arena,

the Events Center, Osceola County Stadium, the Heritage Club meeting and
party space, the Kissimmee Valley Livestock Shows Pavilion, and more!

1875 Silver Spur Lane, Kissimmee, FL 34744
(321) 697-3333 www.ohpark.com
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Advisory Boards & Committees
Affordable Care Act

Osceola County Info Line
Animal Services

Audit Department

Board of County Commissioners
Building Department

Clerk of the Board

Code Enforcement
Comptroller

Communications

Community Development
Corrections Department
County Attorney

County Manager

Court Administration
Courthouse Security
Curb/Sidewalk Repair
Drainage

Economic Development
Emergency Management
Experience Kissimmee
Extension Services

Family Court Issues
Flooding/Ditch Cleaning
Grants

Health Department

Household Chemical Collection
Human Resources

407-742-2383

1-800-318-2596

407-742-2275
407-742-8004
407-742-6404
407-742-2000
407-742-0200
407-742-2100
407-742-0200
407-742-3557
407-742-0100
407-742-0200
407-742-4444
407-742-2200
407-742-2385
407-742-2400
407-742-6620
407-742-7500
407-742-0662
407-742-4200
407-742-9000
407-742-8200
321-697-3000
407-742-3500
407-742-0662
407-742-1700
407-343-2000
407-962-1100
407-742-1200

Housing and Community Services 407-742-8400

Information Technology
Junk and Debris

Jury Duty

Library Services

Lot Mowing

407-742-2900
407-742-0200
407-742-2423
407-742-8888
407-742-0200

Management and Budget
Miscellaneous

Mosquito Control
Mowing/Brush/Tree Removal
Noise Issues

Osceola Heritage Park
Parks Division

Plan Review

Planning Department
Pre-Trial Release

Probation

Procurement Services
Property Appraiser

Real Estate Management
Risk Management

Road and Bridge

Sheriff’s Office

Social Services

Soil and Water Conservation
Solid Waste Department
Special Assessments
Supervisor of Elections

Tax Collector

Transportation & Transit
Unsafe Buildings

Veteran’s Services

Visitor Information

Zoning & Code Enforcement

CLERK OF COURT
Domestic:

Juvenile:

Felony:

Child Support

Info Desk:

407-742-1800
407-742-2275
407-742-0505
407-742-0200
407-742-0200
321-697-3333
407-742-7800
407-742-0200
407-742-0200
407-742-4550
407-742-4700
407-742-0900
407-742-5000
407-742-0100
407-742-0502
407-742-7500
407-348-1100
407-742-8400
407-847-4465
407-742-7750
407-742-1800
407-742-6000
407-742-4000
407-742-0565
407-742-0200
407-742-8455
407-847-5000
407-742-0200

407-742-3492
407-742-3575
407-742-3566
407-742-3511
407-742-3500
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KISSIMMEE

1883

CITY OF KISSIMMEE

101 Church Street, Kissimmee, Florida 34741

www.kissimmee.gov

City Attorney

City Manager’s Office

-City Clerk’s Office
-Emergency Preparedness
-Strategic Communications

DEVELOPMENT SERVICES
-Code Enforcement

-Fire Prevention & Inspection
-Housing & Community Dev
-Permit & Inspection Services
-Planning & Zoning

Economic Development
Community Redevelopment
Finance

-Procurement

Fire Administration (Non-Emergency)
Human Resources & Risk Mgt
-Risk Management
Information Technology

PARKS & RECREATION
-Administration

-Events & Venues

-Parks & Public Spaces
-Recreation

Police Department (Non-Emergency)
-Police Administration

PUBLIC WORKS & ENGINEERING

-Administration
-Engineering

-Solid Waster
-Stormwater
-Streets & Sidewalks
-Traffic

407-518-2310
407-518-2300
407-518-2309
407-518-2370
407-518-2314

407-518-2133
407-518-2133
407-518-2162
407-518-2120
407-518-2140
407-518-2544
407-518-2584
407-518-2210
407-518-2214
407-518-2222
407-518-2110
407-518-2111
407-518-2190

407-518-2501
407-518-2355
407-518-2334
407-518-2363
407-846-3333
407-847-0176

407-518-2170
407-518-2278
407-518-2507
407-518-2385
407-518-2385
407-518-2500

S Ofoud

FLORIDA

Your Centerplace for Life _

CITY OF ST. CLOUD
City Hall - 1300 Ninth Street
St. Cloud, FL 34769

407-957-7300

www.stcloudfl.gov

Building Department

City Clerk
City Manager

Community Development
Economic Development
Finance/Accounting

Fire Rescue

Grants Administration
Human Resources
Information Technology
Parks & Recreation

Police
Procurement

Public Information Office

Public Works
Solid Waste

407-957-7224
407-957-7300
407-957-7301
407-957-7142
407-957-7234
407-957-7311
407-957-8480
407-957-7352
407-957-8420
407-957-7331
407-957-7243
407-891-6700
407-957-7212
407-957-7303
407-957-7353
407-957-7289



OSCEOLA COUNCIL ON AGING

Since 1971, the Osceola Council on Aging is a 501 (c) 3, non-profit, private
charitable organization dedicated to providing services to enable independence
and self-sufficiency for seniors, disabled adults, the disadvantaged and familiesin —
poverty. Community services include: OSCEOLA

COUNCIL ON AGING

ADULT DAY CARE - 407-483-1494

The Adult Day Health Center provides compassionate and comprehensive care for
frail elderly in a secure environment, while recognizing the unique individuality of
each participant as well as the need of support for their caregivers. AHCA License #9073

COMMUNITY ACTION SERVICES - 407-846-8532

The Community Action programs serve low-income populations to help meet basic needs and support self-
sufficiency.

In general, eligible participants may receive access to available services, including:

e Emergency Utility Assistance https://osceolagenerations.org/low-income-home-energy-assistance-program/
e Employment Support Services e Nutrition/Food Assistance ¢ Rent & Mortgage Assistance e Health Services

HEALTH CLINIC - 407-483-0021

The Osceola Council on Aging Clinic works with volunteers and partnering healthcare providers to deliver
quality healthcare, prevention, education, specialist referrals, referrals to community social services, and case
management services to the underserved and uninsured residents in Osceola County.

HOME REHABILITATION — 407-933-9523
Assistance providing repairs and maintenance which improves the safety of homes owned and occupied by low-
income Veterans, the elderly, the disabled and families. Services include home repair, CHORE, and weatherization.

HOUSING - 407-931-2990
Affordable and subsidized housing for low-income seniors and disabled adults. Provides a safe and secure
residential environment with supportive services to enable residents to live as independently as possible.

HOME CARE SERVICES - 407-933-9558
Provides compassionate and caring homemaking, companionship, respite care and personal care assistance for
seniors within the comfort of their home. AHCA Registration (Homemaking/Companion) #5640

Home Delivered Meals - 407-847-2144
Best known as Meals on Wheels, this service of home delivered meals provides nutritious food to seniors who
are homebound or unable to prepare their own meals.

Senior Congregate Dining Clubs — 407-847-2144

Congregate (on site) meals to seniors or disabled adults. Seniors enjoy a hot nutritious meal and participate in
social and recreational activities. The program provides nutrition education to those participants. Transportation
is available for those who need it.

Food Pantry — 407-933-9559 https://osceolagenerations.org/food-pantry-registration/

The Food Pantries in Kissimmee and St. Cloud help meet the needs of food insecure individuals in our community
by providing a box of food once a month. It brings help and hope to people in need. You can apply online or by
phone.

Barney E. Veal Center

700 Generation Point, Kissimmee, FL 34744
407-846-8532

www.osceolagenerations.org
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HOPE

Strengthening Communities. Empowering Neighbors. Building Hope.

Hope Partnership aims to provide a holistic continuum of care to end
homelessness and poverty in Central Florida. We connect service providers,
businesses, investors, and clients with evidence-based solutions and
trauma-informed care practices to strengthen communities, empower our
neighbors, and build hope.

We believe everyone in our community deserves a safe place to call home.

OUR PROGRAMS

Hope Cares provides emergency relief to those experiencing
B4 homelessness and poverty.
-' __ Services include:
» Homeless Outreach and Navigation

CARES » Hope Cares Days--every Monday from 10am-1pm at
2450 0old Vinelgnd Roaléy v P

IDignity Osceola assists those experiencing homelessness in
poverty by navigating the complexities of obtaining their
personal identification.
Services include:

+ Florida Identification Cards

o Birth Certificates

Hope Center provides longer term stabilization services to those
experiencing homelessness and poverty.

[ I Services include:
] » Homeless Prevention and Diversion
' s+ Rapid Rehousing Case Management for Families

o Connect Wellness (mental health services
CENTER e Coordinated Entry HUB- Last Thursday of the Month
1:30pm-4:00pm at 122 W. Sproule Street

Hope Works provides employment and vocational training

! services.
H P E Services include:
+ Employment Referrals

WORKS » Day Labor Opportunities
 Vocational Training

HOPE HOPE HOPE

BUILDS STRATEGIES PROPERTIES
Hope Builds is working to provide Hope Strategies provides Hope Properties provides
attainable housing units. advocacy, education and coalition trauma—res?onswe propert
Current Projects: building to address systemic management to our attainable

Motel Conversion policies perpetuating ousing properties.
homelessness, poverty, and
inequity.




CALL FOR APPOINTMENT

LLAMAR PARA CITA

407-943-8600

HABLAMOS ESPANOL
10 LOCATIONS IN OSCEOLA COUNTY

10 UBICACIONES EN EL CONDADO DE OSCEOLA

MESSAGE US

Osceola Community OR CHECK OUR
Health Services LOCATIONS

Providing access to health care
services and improving the health & ,;...i5, médica y mejorar la salud y
well-being of the community with el bienestar de la comunidad con

emphasis on the uninsured and énfasis en las personas sin seguro y

Brindar acceso a servicios de

con seguro insuficiente.

underinsured.

SERVICES/SERVICIOS ENVIANOS UN MENSAJE O

CONSULTA NUESTRAS
Primary Care/Dental Care UBICACIONES

Pediatrics/Women'’s Health

Behavioral Health

Ryan White HIV Program
Podiatry/Optometry

AQAAAAD

Immunizations
& Telehealth
osceolahealthcare.org

We accept Medicare, Medicaid and most major insurances.
Aceptamos Medicare, Medicaid y la mayoria de los seguros principales.
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|I SCHOOL DISTRICT OF OSCEOLA COUNTY

Education is a key part of NeoCity’s success, with programs and resources that spark career interest in young
students and guide them toward high-tech careers. By supporting the next generation of experts, NeoCity builds
a strong future for innovation. These educational programs help students and create opportunities for families
to succeed, making sure the whole community grows alongside NeoCity.

Engineering Paths at Harmony High & Liberty High

Partially funded by the Osceola County Board of County Commissioners, both Liberty High School and Harmony
High School offer dynamic Career & Technical Education (CTE) Programs. These pathways are tailored to prepare
students for exciting careers in fields that are essential to Florida’s economic growth, particularly in the rapidly
expanding engineering and technology industries. By joining these programs, students gain valuable, hands-on
experience and knowledge which position them for success in their future careers.

Students can choose engineering pathways at both schools, immersing them in science, technology, engineer-
ing, and mathematics (STEM) courses. Covering crucial topics including the principles of engineering and digital
electronics, these classes lay a strong foundation for students aiming for careers in advanced tech industries,
including tech manufacturing. Beyond the classroom, these pathways inspire the next generation of tech leaders,
equipping students with the tools they need for a bright future.

NeoCity Academy

Ranked #1 Public High School in the Central Florida

Named a 2024 Blue Ribbon School by the U.S. Department of Education, NeoCity Academy is a forward-thinking
STEM-focused high school that prepares students for careers in advanced technology. The school offers three
specialized tracks—engineering, biodesign, and Artificial Intelligence (AI)—giving students the chance to explore
different fields through hands-on projects. This allows them to discover their interests and choose a path that
fits their goals. Students gain a huge advantage in their future careers, leaving them well-prepared for a great
career.

One of the academy’s biggest strengths is its close connection to the NeoCity district. The school is just a short
walk from the Center for Neovation, a real-world fabrication plant where students can see cutting-edge technol-
ogy in action. This location provides invaluable opportunities for internships, mentorships, and networking. Some
NeoCity Academy students have even interned at BRIDG, Osceola County imec, and SkyWater while still in high
school. By fostering these connections, NeoCity Academy not only educates but also empowers its students with
the tools needed to succeed in their future careers.

Paxton/Patterson Labs in Middle Schools

Offered in all Osceola County middle schools, Paxton/Patterson Labs ignite students’ passions and set them on
an exciting career path they’ll love. Paxton/Patterson Labs are innovative, hands-on learning activities that pro-
vide students with the materials and resources they need to explore a wide range of subjects. These labs encour-
age students to discover their passions early in life through engaging, real-world projects. Through an accessible
approach, Paxton/Patterson Labs helps students connect their classroom experiences to potential careers.

These labs expose students to hundreds of jobs, including many in STEM fields. With modules like Intro to Engi-
neering & Design and Electricity & Electronics, students get a perfect introduction to the world of semiconductors
and other advanced technologies.

These experiences are just the beginning, opening doors to opportunities at NeoCity and beyond.



OSCEOLA COUNTY

SCHOOL DISTRICT

817 Bill Beck Blvd., Kissimmee, FL 34744
407-870-4600

www.osceolaschools.net

Parent Education Center at Ross E. Jeffries
1200 Vermont Avenue, St. Cloud, FL 34769
407-870-4897

Bus Transportation Department 407-518-4540
Career and Technical Education 407-518-4580
Educational Choices & Innovation 407-870-4847
Community Liaison 407-870-4850
District Information 407-870-4007
District Switchboard 407-870-4600
Dual Language Program 407-870-4848
Education Foundation — Osceola 407-870-4855
Elementary School Instruction  407-870-4849
Employment 407-870-4800
Environmental Center 407-870-0551
Exceptional Student Education  407-343-8700
Extended Day Program 407-343-8780
Free/Reduced Lunch Program 407-870-4678
Health Services 407-891-3170
High School Instruction 407-870-4901
Homeschooling 407-870-4847
Mentoring 407-348-9204
Middle School Instruction 407-870-1485

Migrant Program — Special Programs Department
407-870-4956

Multicultural/ESOL/ELL 407-870-4848
OASIS School Volunteer Program 407-870-4080
Out-Of-Zone Requests 407-870-4847
Pre-School Education and Evaluation Program
(PEEP) 407-891-1178
Scholarship Information 407-870-4855
Speak Out Hotline — School Safety Hotline
(Report School Violence and Juvenile Criminal
Activity Anonymously) 1-800-226-7733
Student Academic Counseling 407-870-4841
Student Mental Health Services & Registration
Information 407-870-4897
Student Testing Information 407-870-4056
Title 1 Parent Information 407-870-4934
Technical Education 407-344-5080
Transition Program for Students and Families
(Per McKinney-Vento Homeless Assistance Act,
assists Homeless Families to keep their school-
aged children enrolled in school.) 407-870-4934
Transportation Parent Hotline 407-483-3673
Voluntary PreKindergarten (VPK) 407-870-4911
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The Florida Department of Health in Osceola County (DOH-Osceola) is nationally accredited by the Public
Health Accreditation Board and committed to improving the lives of residents where they live, work,
and play. Our dedicated team of public health professionals works closely with community partners and
residents to meet the public health needs of our community.

Our mission is to protect, promote, and improve the health of all people in Florida through integrated
state, county, and community efforts. DOH-Osceola provides a wide variety of services and resources

that support public health:

Clinical and Nutrition Services

Breast & Cervical Cancer — 407-343-2068
Free or low-cost screening program for eligible women 50 to
64 years old.

Family Planning — 407-343-2000
Well-woman exams, pregnancy tests and birth control
counseling. Services available for women and men.

Healthy Start — 407-343-2100

Free home visiting program for pregnant women, women
between pregnancies and infants through three (3) years
old.

Hepatitis Service — 407-343-2000
Screening, vaccinations, education,
chronic hepatitis.

and treatment for

HIV/AIDS Services — 407-343-2000
Confidential counseling, testing and treatment.

Immunizations — 407-343-2000

Free immunizations for children aged 0-18 years old.
Immunization records for school registration and free or low-
cost adult immunizations based on eligibility.

Medication Assistance Program — 407-343-2000
Assistance for low-income individuals to obtain their insulin
or epilepsy medication. An application is required.

Sexually Transmitted Infections — 407-343-2157
Free or low-cost services that include testing, treatment,
counseling, and education. Pre-Exposure Prophylaxis (PrEP)
clinic for people at high risk for HIV infection.

Women, Infants & Children (WIC) — 407-343-2085
Free program for eligible women, infants, and children (under
age five) that provides healthy foods, nutrition education,
counseling, and breastfeeding support.

Disease Control and Prevention

Environmental Public Health — 407-742-8606
Responsible for conducting inspections, issuing permits and
licenses, enforcing statues and codes, and for responding to
questions regarding environmental concerns.

Epidemiology — 407-343-2155

Monitors all reportable infectious diseases/conditions and
provides guidance to control and prevent future disease
outbreaks.

Health Promotion — 407-343-2175
Promotes and coordinates community engagement to
improve wellness and promote healthy behavior. Staff
available to attend community events.

Refugee Health — 407-343-2000
Free health screenings, immunizations and referrals offered
to refugees and eligible immigrants.

Tuberculosis (TB) Program — 407-343-2033
Provides education, coordinated care and case management
for people with active TB and close contacts.

Vital Statistics — 407-343-2009

Provides certified copies of Florida birth and death records,
applications for amendments to birth certificates, paternity
attestations, and apostilles. Birth Certificates are also
available at selected Tax Collector Offices. Visit our website
for location information.

DOH-Osceola Locations:

Main Location:
1875 Fortune Road
Kissimmee, FL 34744

Poinciana (WIC services only)
105 North Doverplum Avenue
Poinciana, FL 34758

Saint Cloud (WIC services only)
1050 Grape Avenue
St. Cloud, FL 34769

Osceola County
Environmental Public Health

1 Courthouse Square #1200
Kissimmee, FL 34741

For more information visit Florida Department of Health in
Osceola (floridahealth.gov) or call 407-343-2000.
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INTRODUCCION

A LA GUIA DE RECURSOS COMUNITARIOS

Bienvenido a la Guia de Recursos Comunitarios de la Cdmara de Comercio de Osceola, su recurso ideal
para descubrir todo lo que nuestra vibrante comunidad tiene para ofrecer. Ya sea que resida desde hace
mucho tiempo o sea nuevo en la zona, ésta guia le conecta con servicios, programas y comodidades
esenciales que mejoran la vida diaria y contribuyen a su sentido de comunidad. Nuestro objetivo es
brindarle informacién valiosa que le ayude a explorar el panorama local, interactuar con los recursos
comunitarios y aprovechar al maximo todo lo que el Condado Osceola tiene para ofrecer.

El Condado Osceola es una comunidad en constante evolucion y crecimiento con innumerables recursos
y oportunidades. Ya sea que busque recursos vitales que le permitan cambiar o desee conectar mejor
con su comunidad, la Guia de Recursos Comunitarios es una herramienta Util para compartir lo que
Osceola ofrece. Esperamos que esta guia le sirva para fomentar conexiones y apoyar su trayectoria en
nuestra dinamica comunidad.
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El desarrollo de el Guia de Recursos Comunitario fue posible gracias al generoso apoyo de el Build Back Better Regional Challenge Grant de la EDA.

Se hicieron todos los esfuerzos posibles para garantizar la precision e inclusion de la guia. La inclusién de ninguna agencia, organizacién o programa en
esta guia no debe implicar el respaldo del Osceola Chamber, The Chamber Foundation o The Build Back Better Regional Grant.

Para obtener mas informacién sobre cualquier organizacion sin fines de lucro, busque en GuideStar en www.guidestar.org los datos sin fines de lucro mas
completos y actualizados disponibles.

Si desea actualizar o realizar cambios en cualquier anuncio, péngase en contacto con




INTRODUCCION A'NEOCITY =
DESARROLLO DE NEOCITY

Tras el impacto de la Gran Recesion, el Condado Osceola, Florida, decidié realizar una inversion a largo
plazo para crear un distrito tecnoldgico de 202 hectareas, conocido como NeoCity, con el fin de diversificar
su economia. Desde entonces, el Condado Osceola, el estado de Florida y sus socios regionales han
invertido mas de 300 millones de ddlares para convertir a NeoCity en el centro de la floreciente industria
de semiconductores de Florida Central. El edificio principal de NeoCity, el Centro para NeoVation, que
consta de una sala limpia de 3,400 metros cuadrados, alberga a BRIDG, imec USA, SkyWater Technology,
SUSS MicroTech y Tokyo Electron (TEL).

Rendering from NeoCity'Master Plan

El sitio se especializa en un tipo de fabricacion de semiconductores llamado empaquetado avanzado,
que reduce considerablemente el tamafio, el peso y el consumo de energia de los microchips, a la vez
que aumenta su durabilidad. Imagine una placa de circuito verde con todos los chips conectados. El
empaquetado avanzado basicamente elimina la placa de circuito verde y conecta cada chip componente
entre si, como si se apilaran piezas de Lego para formar un juego de Lego. Este proceso de nueva
generacion integra completamente todos los chips componentes en un Unico chip con empaquetado
avanzado. Actualmente, el 98% de estos procesos integrados con empaquetado avanzado se realizan en
Asia, incluida China, donde adversarios extranjeros pueden insertar procesos maliciosos en estos chips
en una manera dificil de identificar. Dependemos de Asia para estos chips integrados, y es un problema
de seguridad nacional.




INTRODUCCION A LOS
SEMICONDUCTORES

En el mundo actual, casi todos los dispositivos
electrénicos que usamos, desde teléfonos inteligentes
hasta automoviles, dependen de una tecnologia clave:
los semiconductores. Estos materiales diminutos
pero potentes, combinados con innovaciones en
encapsulados avanzados, son los héroes andnimos
detras de las pantallas, circuitos y chips que hacen
funcionar nuestros dispositivos.

Pero ¢qué son exactamente los semiconductores y por
qué son tan importantes? Exploremos sus fundamentos.
Descubriremos como funcionan, para qué se utilizan
y por qué son cruciales no solo a nivel mundial,
sino también aqui en el Condado Osceola, donde la
revolucionaria investigaciéon en semiconductores esta
creando oportunidades para el futuro.

&Qué son los semiconductores?

Los semiconductores son materiales con propiedades
especiales que les permiten controlar el flujo
de electricidad. A diferencia de los conductores
convencionales (como el cobre), que permiten el flujo de
electricidad, o de los aislantes (como la goma elastica),
gue lo bloguean, los semiconductores pueden controlar
el flujo de electricidad en determinadas condiciones. Esta
capacidad Unica, potenciada por técnicas avanzadas de
encapsulado, los convierte en la columna vertebral de
la electronica moderna, haciendo posible la creacion de
todo tipo de dispositivos, desde computadoras hasta
teléfonos inteligentes.

éCual es la diferencia entre semiconductores y
chips?

Aungue los términos «semiconductores» y «chips»
suelen usarse indistintamente, se refieren a cosas
diferentes. Los semiconductores son materiales, como
el silicio, que pueden conducir electricidad en ciertas
condiciones.

Los chips, por otrolado, son diminutas piezas tecnoldgicas
que contienen material semiconductor. Estos chips,
también conocidos como circuitos integrados, son
donde ocurre la accién: estan llenos de miles o incluso
millones de diminutos transistores que realizan calculos
y procesan datos.

En resumen, los semiconductores son los materiales, y
los chips son los productos terminados que aprovechan
la potencia de los semiconductores para hacer funcionar
sus dispositivos.

7 Datos curiosos sobre los semiconductores
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~ INICIATIVA REGIONAL PARA
UNA MEJOR RECONSTRUCCION

El Condado Osceola lidera la innovacion al ser una de las 21 regiones del pais ganadoras del Desafio Regional
para una Mejor Reconstrucciéon (BBBRC por sus siglas en inglés). Hubo cientos de solicitantes, pero Osceola
destacd al obtener $50.8 millones de la Administracion de Desarrollo Econdmico del Departamento de Comercio
de EE.UU. Esto marca la primera inversion importante de EE.UU. en el renacimiento de los microchips en el
pais. Y esta sucediendo aqui mismo, en el Condado Osceola.

Esta financiacion del BBBRC es mas que un triunfo. Es un gran paso para transformar a Florida Central en
un centro neuralgico de la fabricacién de semiconductores. Este apoyo permitirda a NeoCity ampliar sus
beneficios, creando un futuro mejor que comienza ahora.

ZQué es el Desafio Regional para una Mejor Reconstruccion?

El Desafio Regional para una Mejor Reconstruccion es un programa de $1 billon de délares de la administracion
Biden, disefiado para impulsar el crecimiento econdmico en todo el pais. Este programa continlia apoyando a
cumulos de industriales con el poder de transformar las economias locales.

Pero el BBBRC buscaba mucho mas que simples ganancias econdmicas inmediatas. Su objetivo era crear
empleos bien remunerados y garantizar que todos tuvieran las mismas oportunidades de prosperar. Los
ganadores del desafio recibieron fondos significativos para iniciar proyectos que podrian transformar sus
comunidades. Este programa fue una inversion a largo plazo, destinada a construir economias mas sdlidas
que ayudarian a las comunidades a prosperar en los afios venideros.



QUE SIGNIFICA

“iEl futuro de la innovacion en NeoCity es ahora!
Esta subvencion para una mejor innovacion
ayudara a abordar la escasez de microchips,

reducir costos e impulsar empleos locales bien
remunerados.”
- Congresista Darren Soto

El Condado Osceola se encuentra en una posicion privilegiada para el crecimiento econémico. Con el creciente
numero de personas que se mudan a la zona, el Condado se esta convirtiendo en un destino codiciado tanto
para residentes como para empresas. Con este impulso, el Condado Osceola puede diversificar la economia
local y generar mas empleos para sus residentes, sentando las bases para un futuro mas sélido.

Los fondos de BBBRC contribuiran en este proceso, convirtiendo al Condado Osceola en un centro global
para la produccion de semiconductores. NeoCity ya ha atraido a empresas tecnoldgicas e inversores de
primer nivel, lo que ha generado importantes beneficios para los residentes locales. El Condado Osceola
experimentara una mejor infraestructura, mas empleos y crecimiento econémico. Estos cambios ayudan a
la comunidad a prosperar y a mejorar la calidad de vida de nuestros residentes.

El crecimiento de NeoCity creara miles de empleos bien remunerados en el sector tecnoldgico. Parte de las
subvenciones se destinara a la capacitacion de los residentes locales para estos puestos, brindandoles la
oportunidad de emprender un proyecto innovador y con vision de futuro. Esto significa que las personas
podran encontrar buenos empleos en industrias de vanguardia sin tener que abandonar el Condado Osceola.

Mientras nos centramos en la creacién de empleos en la industria de semiconductores, se crearan miles
de empleos complementarios adicionales en nuestra comunidad. Nuevas areas comerciales y residenciales
generaran empleos en Osceola en varios sectores de servicios. Estas nuevas areas no solo apoyaran la
creciente fuerza laboral de NeoCity, sino que también crearan comunidades vibrantes que ofreceran adn
mas servicios a los residentes locales.



PROYECTOS REGIONALES
DE RECONSTRUCTION

Expansion del Centro para Neovation: Construccién
y expansion del Centro para Neovation, propiedad del
Condado Osceola, un laboratorio de fabricacién avanzada de
semiconductores ubicado en NeoCity. Los proyectos incluiran la
instalacion de una nueva sala limpia de 25,000 pies cuadrados y
un sistema de tratamiento de agua ultrapura.

Programa de Empaquetado Avanzado: Adquisicion e
instalacion de maquinaria de empaquetado micro electrénico
avanzado en las instalaciones de fabricacion de NeoCity.

Gemelo digital de diseiio y produccion micro electronica:
invertir en nuevos equipos de modelado y simulacion para
desarrollar una reproduccion digital en tiempo real (gemelo digital)
del Centro de Neovation y su linea de producciéon, aumentando
la confiabilidad y la productividad del microchip, reduciendo los
costos de mantenimiento, reduciendo el riesgo, creando nuevos
negocios, mejorando la eficiencia de la cadena de suministro
y entrega, y permitiendo la colaboracién interdisciplinaria para
fomentar la innovacion.

Cimulo de Semiconductores de Florida Central: Orlando
Economic Partnership, en colaboracion con el Corredor de Alta
Tecnologia de Florida, se centra en la creacion de un cimulo de
industria de semiconductores con reconocimiento internacional
y competitividad global, que genere importantes contribuciones
a la economia de Florida Central y a la seguridad econémica y
nacional de Estados Unidos.

UpSkill Osceola: Establecer y ampliar una estrategia de
desarrollo de la fuerza laboral basada en habilidades que genere
una reserva de talentos, alineando la educacion y la capacitacion
con las habilidades especificas que demanda la industria de
semiconductores. El proyecto aprovechara analisis Unicos para
ayudar a los socios industriales del cimulo y a sus industrias
auxiliares a reconocer dichas habilidades en los candidatos,
especialmente en trabajadores sin credenciales académicas
tradicionales, como una licenciatura, que de otro modo podrian
pasar desapercibidos.

Gobernanza internay participacion comunitaria: Establecer
una estructura de gobernanza formal encargada de administrar
la subvencion, garantizar el logro de los resultados previstos y un
marco de participacion comunitaria para garantizar que la voz de
la comunidad se escuche en la junta de la Coalicidn e informar a
la comunidad sobre las oportunidades econdmicas asociadas con
los proyectos.
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El Condado Osceola es el tercer condado con mayor
crecimiento del pais. Anticipamos el futuro antes de que
suceda, siempre pioneros en la planificacion de comunidades
y economias que funcionan. Somos una comunidad diversa
de residentes de toda la vida y recién llegados, inmigrantes
de tercera generacion y recién llegados; todos prosperan
aqui porque el Condado Osceola les acerca a lo mas
importante. Nuestros residentes tienen la oportunidad de
vivir una vida plena junto a personas que comparten sus
aspiraciones para el futuro. Nos destacamos en convertir las
ideas mas ambiciosas en realidad. Nuestra gente no solo es
trabajadora. Son innovadores, visionarios y emprendedores;
son la energia que fluye libremente y que impulsa cada
industria en la Florida Central. Nuestro legado es liderar la
Florida Central con el ejemplo: siempre puede contar con
Osceola para ponerlo en el lugar correcto en el momento
correcto, para que pueda ser el primero en lo que esta por
venir.

Para mas informacion:
www.osceola.org

NECCITY

Tras el impacto de la Gran Recesion, el Condado Osceola
decidid realizar una inversion a largo plazo para crear un
distrito tecnoldgico de 500 acres, conocido como NeoCity,
con el fin de diversificar su economia. Desde entonces, el
Condado Osceola y sus socios regionales han invertido mas
de $273 millones para convertir a NeoCity en el centro de la
floreciente industria de semiconductores de Florida Central.
El edificio principal de NeoCity, el Centro para NeoVation
(con una superficie total de 109,000 pies cuadrados), que
consta de un cuarto limpio de 36,000 pies cuadrados,
es uno de los centros de investigacion de manufactura
tecnoldgicamente mas avanzados del hemisferio occidental,
sede de SkyWater Technology, imec USA, BRIDG y SUSS
MicroTech. La Academia NeoCity del Distrito Escolar del
Condado Osceola, ubicada junto al Centro para NeoVation,
colabora con SkyWater, BRIDG e imec USA para ofrecer
practicas a estudiantes de secundaria que trabajen en la
fabrica.

Para mas informacion:
www.neocityfl.com

THE CHAMBER
FOUNDATION

I'HE OSCEOLA CHAMBER

Fundada en 1924, la Camara de Comercio de Osceola
representa a aproximadamente 900 pequefias, medianas
y grandes empresas, organizaciones y gobiernos. Nuestros
miembros confian en nosotros para ser la voz de las
empresas del Condado Osceola en todos los niveles de
gobierno. Abogamos en nombre de nuestros miembros por
un clima empresarial que les permita alcanzar el éxito y
aumentar sus ganancias.

La Fundacion de la Camara promueve el progreso, reuniendo
personas y recursos para impulsar el mejoramiento de las
empresas y la comunidad. Desde la formacién de lideres
a través de nuestro prestigioso programa de Leadership
Osceola hasta fomentar soluciones estratégicas en el
sector de salud a través del Health Leadership Council,
y el empoderamiento de nuestra fuerza laboral para el
crecimiento futuro, nuestras iniciativas se erigen como
pilares del dinamismo comunitario y la prosperidad
economica.

Para mas informacion:
www.theosceolachamber.com/foundation
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BRIDG es una asociacion publico-privada sin fines de lucro
especializada en el desarrollo de tecnologia de interposicion
de silicio digital y de radiofrecuencia, junto con capacidades
avanzadas de empaquetado. BRIDG ofrece experiencia
en investigacion y desarrollo (R&D) y una planta de
fabricacion de micro electrénica de 200 mm, orientada a la
miniaturizacion de sistemas, la integracion de dispositivos,
la seguridad del hardware y la fabricacion de productos clave
para las industrias aeroespacial, de defensa, automotriz,
de telecomunicaciones, médica y la revolucion del IoT/
IA. Con el apoyo del Condado Osceola, el Consejo del
Corredor de Alta Tecnologia de Florida, IMEC, TEL, SUSS,
Siemens y SkyWater, nuestro operador del Centro para
NeoVation. BRIDG es un proveedor con certificacion ITAR
y preparado para la confianza DMEA que proporciona la
infraestructura fisica y el proceso colaborativo para conectar
desafios y oportunidades con soluciones, reduciendo la
brecha de desarrollo de la innovacién, haciendo posible
la comercializacion. Ubicado en NeoCity, una comunidad
de innovacion planificada de 500 acres en Florida, BRIDG
tiene una ubicacion céntrica a 20 minutos del Aeropuerto
Internacional de Orlando y a menos de una milla de la
autopista de peaje de Florida.

Para mas informacion:
www.GoBRIDG.com
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La region de 23 condados que define el Corredor se compone
de tres de las instituciones de investigacion mas grandes del
pais: la Universidad de Florida Central (UCF), la Universidad
del Sur de Florida (USF) y la Universidad de Florida (UF).
Nuestra mision es converger y catalizar la capacidad de
la alta tecnologia, la innovacion y las mentes brillantes
para generar un impacto global que impulse la vida de las
personas en las comunidades a las que servimos. Impulsados
por una ética de colaboracion, alineamos oportunidades y
recursos en el ambito académico, industrial y de desarrollo
economico para liberar el potencial exponencial de nuestra
region.

Para mas informacion:
www.floridahightech.com
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sKywater

SkyWater es un fabricante estadounidense de
semiconductores y proveedor de confianza acreditado por la
DMEA. El modelo de Tecnologia como Servicio (Technology
as a Service) de SkyWater optimiza el proceso de produccion
para sus clientes con servicios de desarrollo, produccién
en serie y soluciones de integracion heterogéneas en sus
instalaciones de clase mundial en EE.UU. Este modelo
pionero permite a los innovadores crear juntos la préxima
generacion de tecnologia con diversas categorias, como
CMOS de sefial mixta, ROIC, circuitos integrados de alta
resistencia a la radiacion, gestion de energia, MEMS,
circuitos integrados superconductores, fotdnica, nanotubos
de carbono e intercaladores. SkyWater presta servicios a
mercados en crecimiento, como el aeroespacial y de defensa,
la automocidn, la biomedicina, la nube y la computacion, el
consumo, la industria y el IoT.

Para mas informacion:
www.skywatertechnology.com

La Universidad de Florida Central es una universidad publica
metropolitana de investigacion ubicada en Orlando. Fundada
en 1963, UCF (por sus siglas en inglés) y sus 13 facultades
ofrecen mas de 220 titulos en su campus principal, el campus
del centro, el campus de hoteleria, el campus de ciencias de
la salud, en linea y a través de mdltiples sedes regionales.
UCF es lider académico, en colaboracion e investigacion
en Optica y laseres, modelado y simulacién, ingenieria e
informatica, y disefio de videojuegos. Segun U.S. News &
World Report, UCF se encuentra entre las universidades
mas innovadoras del pais.

Para mas informacion:
www.ucf.edu

ORLANDO
ECONOMIC
PARTNERSHIP

Orlando Economic Partnership (OEP) es una organizacion
de desarrollo econdmico y comunitario que trabaja para
promover la Prosperidad de Base Amplia®. Gracias al poder
de las alianzas, impulsamos el crecimiento econdmico,
atraemos empresas que generan nuevos empleos,
impulsamos la inversion, mejoramos la competitividad e
impulsamos el liderazgo regional. Descubra por qué las
oportunidades en Orlando son Increiblemente Reales™ en

Para mas informacion:
InvestOriando.org
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Los recursos educativos
comunitarios pueden servir
como un puente vital hacia
oportunidades laborales con
salarios mas altos, al dotar
a los residentes locales
de las habilidades y los
conocimientos necesarios
para prosperar en la
industria de alta tecnologia.

NECCITY

A medida que NeoCity se convierte
en un centro de tecnologia avanzada
e innovacion, los residentes pueden
aprovechar los programas educativos
locales, los centros de formacion
profesional y las colaboraciones
con universidades regionales para
adquirir la experiencia necesaria para
empleos de alta demanda en este
ecosistema de semiconductores en
constante evolucion.

OSCEOLA
PROSPER

Osceola Prosper es un extraordinario regalo
de los Comisionados del Condado Osceola a
los estudiantes que se gradian de la escuela
superior en el Condado Osceola. El programa,
iniciado en 2022, cubre la matricula y las cuotas
(después de cualquier beca o subvencion que
reciba el estudiante) en Valencia College u
Osceola Technical College (0TECH) hasta su
graduacion o finalizacion del programa.

Al fomentar la colaboracion entre escuelas
locales, organizaciones comunitarias vy
empresas, NeoCity puede crear una fuente
sostenible de empleo que empodere a
los residentes para desarrollar carreras
profesionales gratificantes, a la vez que
contribuye al éxito econémico a largo
plazo de la region. A través de estos
recursos educativos, la comunidad puede
desempefiar un papel fundamental en la
construccion del futuro de la ciudad y sus
residentes.




Tienes opciones.
Tenemos el camino al éxito.

VALENCIA_OLLEGE

Los programas de Capacitacién Acelerada en Habilidades de Valencia College ofrecen capacitacion
practica en campos de alta demanda, desde manufactura y construccidon hasta atencién médicay

logistica.

Es una gran oportunidad para quienes:

e Desean aprender un oficio e incorporarse directamente al mercado laboral
e Prefieren programas mas cortos y orientados a la carrera profesional
e Desean un programa practico para aprender y adquirir nuevas habilidades y certificaciones

reconocidas por la industria

¢Qué hace unicos a los programas de Capacitacion Acelerada en Habilidades?
e Un curriculo enfocado y tecnologia de vanguardia que ensefia a las personas solo lo que
necesitan saber y las prepara para el primer dia en el trabajo
e Diseflado para las industrias de mas rapido crecimiento con alta demanda laboral; impartido por

profesionales con experiencia practica

e Un equipo dedicado para ayudarte en cada paso del proceso, incluyendo asesoramiento sobre

posibles oportunidades de asistencia financiera

e Los créditos por certificaciones de la industria se pueden aplicar posteriormente a un programa

de estudios en Valencia College

Programas disponibles

Manufactura Avanzada

e Especialista en Produccion Automatizada
(CNC) (20 semanas)

e Ensamblaje de Placas Electrénicas (EBA)
(10 semanas)

e Técnico en Automatizacién Industrial
(Mecatrdnica) (22 semanas)

e Optica de Precisién, Foténica y Fibra Optica
(15 semanas)

e Técnico en Robdtica y Semiconductores
(22 semanas)

* Tecnologia de Soldadura (28 semanas)

Atencion Médica

e Asistente Médico Clinico + ECG
(18 semanas)

e Especialista en Consultorio Médico
(8 semanas)

Contacto: (407) 582-6688
astinfo@valenciacollege.edu

Construccion y Mantenimiento

e Carpinteria (10 semanas)

e Técnico en Lineas Eléctricas

(15 semanas)

e Valencia College and Mechanical
Técnico en HVAC Residencial/Comercial
(15 semanas)

e Valencia College and Mechanical
Técnico en Electricidad Residencial/Comercial
(10 semanas)

e Técnico en Mantenimiento Residencial
(10 semanas)

Transporte y Logistica

e Técnico Certificado en Montacargas

(15 semanas)

e Conduccion de Camiones Comerciales (CDL-A)
(4 semanas)

e Conduccion de Camiones Comerciales (CDL-B)
(2 semanas)

e Técnico en Operaciones de Distribucién

(6 semanas)
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OSCEOLA <
PROSPER

Powered by:
Patrocinado por:

N
( @ ) OSCEOLA
COUNTY 5ffetsnee

Osceola Prosper Means FREE College or
Technical Education with No Student Loans.

Through the Osceola Prosper Program, all Osceola County
Class of 2025 high school graduates can earn a degree or
career certificate from Valencia College or Osceola Technical
College with no out-of-pocket cost.

Osceola Prosper significa educacion de college
o0 escuela técnica GRATIS y sin préstamos.

Gracias al programa Osceola Prosper, todos los graduados del
2025 de escuela secundaria del Condado de Osceola podran
obtener un diploma de college o certificacion de Valencia
College o de Osceola Technical College libre de costo.

I;I.,sﬁ.;,lg Signh up now.
¢ Inscribete ahora.

VALENCIA
@ COLLEGE




' CareerSource
’ ’ CENTRAL FLORIDA

CONECTESE. 'y
CON EXPERTOS \ ~
EN CARRERAS

Asesoria Ayuda con
professional curriculums y
personalizada empleos

OBTENGA MAS INFORMACION HOY

800.757.4598
CareerSourceCentralFlorida.com

CareerSource Central Florida es un empleador/programa que ofrece igualdad de oportunidades. Hay ayudas y servicios auxiliares disponibles para personas con discapacidad, previa solicitud. Todos los nimeros de
teléfono de voz que aparecen en este documento pueden ser contactados por personas que utilicen equipos TTY/TDD a través del Servicio de Retransmision de Florida (Florida Relay Service) al 711 Para obtener mas
informacicn sobre los programas y servicios que ofrece CareerSource Central Florida, asi como detalles sobre la financiacién conforme a la Enmienda Stevens, visite nuestro sitio web: CareerSourceCentralFlorida.com.

.
oud partner of the Amerﬁs_n.lohCenter"zc»p.-.:..r,-
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DOWNTOWN BUSINESS ASSOCIATION OF
KISSIMMEE

www.dbakissimmee.com

Asociacion empresarial que ayuda a mantener el
centro de Kissimmee activo y funcional

THE OSCEOLA CHAMBER

1425 East Vine Street, Kissimmee, FL 34744
(407)847-3147

www.theosceolachamber.com

Como defensores de los negocios y la comunidad,
los valores de The Osceola Chamber son la creacion
de oportunidades, la adopcion del patrimonio, la
construccion de la unidad y el valor de la membresia
para liderar una economia regional préspera

KISSIMMEE MAIN STREET

421 Broadway Avenue, Kissimmee, FL 34741

(407) 846-4643
https://www.kissimmeemainstreet.org

Preservar y mejorar el centro histérico de Kissimmee
para el enriquecimiento del presente y el futuro

INSPECCIONES DE SEGURIDAD Y VIGILANCIA
EMPRESARIAL DE LA OFICINA DEL SHERIFF
DEL CONDADO OSCEOLA

2601 East Irlo Bronson Memorial Highway, Kissimmee,
FL 34744

(407)348-1190

www.osceolasheriff.org

Programas de vigilancia vecinal para empresas e
inspecciones de seguridad gratuitas

“de la educacion,

| desarrollo bien
planificado

ST. CLOUD MAIN STREET

309 Pennsylvania Avenue, St. Cloud FL 34769
(407) 498-0008
https://stcloudmainstreet.org/

SMALL BUSINESS DEVELOPMENT CENTER
(SBDC)

1425 E. Vine Street, Kissimmee, FL 34744

(407) 847-2425
www.sbdcorlando.com/osceolacounty

Proporciona consultoria empresarial personalizada
gratuita, contabilidad, finanzas, mercadeo,
operaciones, planificacion de nuevas empresas y
asistencia técnica para propietarios de pequenas y
nuevas empresas

UCF BUSINESS INCUBATOR

400 West Emmett Street, Kissimmee FL 34747

(407) 343-4300
https://incubator.ucf.edu/kissimmee-incubator/
Ayudar a las empresas emergentes a alcanzar

su potencial mas rapidamente brindandoles a los
empresarios recursos, consultas de gestién, servicios/
equipos comerciales, espacio de oficina con contratos
de arrendamiento flexibles, soporte tecnoldgico y
asistencia para obtener financiamiento

ADMINISTRACION DE PEQUENAS EMPRESAS
DE EE.UU.
https://www.sba.gov/




CONDADO OSCEOLA 2024
GUIA DE RECURSOS COMUNITARIOS

ASPIRE HEALTH PARTNERS — CENTRO
AMBULATORIO DE OSCEOLA

1975 South John Young Parkway, Kissimmee FL,
34741

(407) 875-3700 Ext. 4220
www.aspirehealthpartners.com
info@aspirehp.org

Abuso de sustancias, asesoramiento sobre salud
mental, tratamiento de drogas y servicios de

evaluacion.

HOUSE OF FREEDOM
2311 North Orange Blossom Trail, Kissimmee, FL

34744
(407) 957-9077

www.houseoffreedom.com _

Abuso de sustancias, asesoramiento sobre salud

mental y evaluacion psiquiatrica.

PARK PLACE BEHAVIORAL HEALTH

206 Park Place Blvd., Kissimmee, FL 34741

(407) 846-0023 / (844) 943-7348
www.ppbh.org ) )
Tratamiento ambulatorio por abuso de sustancias,
asesoramiento y terapia de grupo.

THE TRANSITION HOUSE

3800 5th Street, St. Cloud, FL 34769

900 East Vine Street, Kissimmee, FL 34744

(407{ 892-5700/ (407) 615-5030 Ext. 143
www.thetransitionhouse.org

Programas de asistencia por drogas, abuso de
sustancias, servicios ambulatorios, de salud mental y

residenciales.

TURNING POINT COUNSELING

3112 17th Street, St. Cloud, FL 34769

(407) 957-4176

Tratamiento y asesoramiento ambulatorios sobre
abuso de sustancias y alcohol, servicios de
intervencidn, prevencién de recaidas y pruebas de
drogas y alcohol sin cita previa

SAMHSA'S LfNEA,NATIONAL DE AYUDA
(ADMINISTRACION DE SERVICIOS DE ABUSO
DE SUSTANCIAS Y SALUD MENTAL)

SERVICIO DE ENRUTAMIENTO DE DERivaciones para

tratamiento
1-800-662-HELP (4357)
www.samhsa.gov

SERVICIOS PARA ANIMALES DEL CONDADO
OSCEOLA

3910 Old Canoe Creek Road, St. Cloud, FL 34769
(407) 742-8000

www.osceolacountypets.com

Alojamiento temporal y cuidado de animales
callejeros, no deseados o abandonados por sus
duenos, y ofrece adopciones de animales.

PET ALLIANCE OF GREATER ORLANDO
777 West Central Blvd., Orlando, FL 32805
(407) 351-7722
https://petallianceorlando.org

Alimentos, atencion médica, refugio y cirugias
de esterilizacion y castracion de bajo costo para
animales.

SNIP IT CLINIC

3096 Michigan Avenue, Kissimmee FL 34744
(407) 536-5898

www.letssnipit.org

Servicios de esterilizacion y castracion

CELEBRATION FOUNDATION

610 Sycamore Street, Suite 110, Celebration, FL
34747

(407) 566-1234
www.celebrationfoundation.org

KISSIMMEE MAIN STREET

421 Broadway Avenue, Kissimmee, FL 34741
(407)846-4643
www.kissimmeemainstreet.org

Informacion local, recuerdos, mapas, folletos de
atracciones, eventos especiales, recorridos auto
guiados de historia y esculturas.

MUSEUM OF MILITARY HISTORY

5210 West Irlo Bronson Memorial Hwy, Kissimmee, FL

34746
(407) 507-3894
www. museumofmilitaryhistory.com

OSCEOLA ARTS

2411 East Irlo Bronson Highway, Kissimmee, FL 34744

(407) 846-6257
www.osceolaarts.org

Ofrece programas de arte, representaciones teatrales,
exhibiciones de artes visuales y clases para jovenes y

adultos.
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OSCEOLA COUNTY WELCOME CENTER AND
HISTORY MUSEUM

4155 West Vine Street, Kissimmee, FL 34741

(407) 396-8644

www.osceolahistory.org

Centro de bienvenida para visitantes, exhibiciones
realistas, informacién e historia del Condado Osceola

PIONEER VILLAGE AT SHINGLE CREEK
2491 Babb Road, Kissimmee, FL 34746

(407) 396-8644

www.osceolahistory.org

Coleccién permanente de estructuras auténticas,
histdricas del Condado Osceola

ST. CLOUD HERITAGE MUSEUM

1012 Massachusetts Avenue, St. Cloud, FL 34769
(407) 957-7587
www.womansclubofstcloudfl.com/heritage-museum
Provee orgullo civico y preservacion histdrica de St.
Cloud

ST. CLOUD MAIN STREET

903 Pennsylvania Avenue, St. Cloud, FL 34769
(407) 498-0008

www.stcloudmainstreet.org

Programa de desarrollo econdémico y revitalizacién
del centro de St. Cloud en conjunto con preservacion
historica

CHILDREN'S ADVOCACY CENTER OSCEOLA

704 Generation Point, Suite 301, Kissimmee, FL 34744
(407) 742-1545

www.osceolakids.com

Servicios para victimas de abuso infantil sexual y
fisico

CHILDREN'S HOME SOCIETY OF FLORIDA
OSCEOLA VISITATION CENTER

111 East Monument Avenue, Suite 410, Kissimmee,
FL 34741

(407) 460-8365

www.chsfl.org/locations/central/

Servicios de consejeria

DEPARTAMENTO DE NINOS Y FAMILIAS
(SERVICIOS DE ABUSO INFANTIL)

(800) 962-2873
www.myflfamilies.com/services/abuse/abuse-hotline
Linea directa de denuncias de abuso, negligencia
y/o explotacién para todos los nifios y personas
vulnerables

ECKERD CONNECTS

100 North Starcrest Drive, Clearwater, FL 33765
(727) 461-2990

https://eckerd.org/

FLORIDA SHERIFFS YOUTH RANCHES
(800) 765-3797

www.youthranches.org

Servicios de prevencion de delincuencia juvenil y
asesoramiento familiar

FOSTER AND ADOPTIVE PARENTS
ASSOCIATION

(866) 913-0977

www.floridafapa.org

Apoyar, educar y defender en nombre de familias que
albergan y las adoptivas

FOUNDATION FOR FOSTER CHILDREN

2265 Lee Road, Suite 203, Winter Park, FL 32789
(407) 422-4615
www.foundationforfosterchildren.org

Servicios de cuidado temporal para nifios de 0 a 23
anos, incluidas familias que albergan, familias con o
sin parientes y hogares grupales

GIVE KIDS THE WORLD VILLAGE

210 South Bass Road, Kissimmee, FL 34746

(407) 396-1114

www.gktw.org

Ofrece vacaciones de una semana sin costo a ninos
con enfermedades graves y sus familias

FOSTERING OUR FUTURE AT GRACE LANDING
(904) 344-3347

www.fosteringourfuture.info

Servicios para nifios sin hogar y de acogida

GUARDIAN AD LITEM

3 Courthouse Square, Suite 100, Kissimmee, FL 34741
(407) 742-6655

www.guardianadlitem.org

www.galosceola.org

Defiende los mejores intereses de los nifos abusados,
abandonados y desatendidos

HOWARD PHILLIPS CENTER FOR CHILDREN &
FAMILIES

601 W. Michigan Street, Orlando, FL 32805

(407) 317-7430
www.arnoldpalmerhospital.com/facilities/the-howard-
phillips-center-for-children-and-families

Sistema de apoyo para nifios y familias en riesgo

IMPOWER FLORIDA

(321) 639-1224 Citas

www.impowerfl.org

Organizacion sin fines de lucro dedicada a la salud
mental, el abuso de sustancias y el bienestar infantil



NATIONAL CENTER FOR MISSING &
EXPLOITED CHILDREN

333 John Carlyle Street, Suite 125, Alexandria, VA
22314

1-800-THELOST (1-800-843-5678)
www.missingkids.org

Denuncie la explotacién sexual infantil en linea en
www.CyberTip.org

ONE HOPE UNITED

5749 Westgate Drive, Suite 202, Orlando, FL 32835
(321) 441-1567

https://onehopeunited.org/

Educacion infantil, servicios para ninos y familias,
recursos de salud mental y conductual y programas
residenciales

SUNSHINE FOUNDATION

THE DREAM VILLAGE

5400 County Road 547 N, Dream Village Road,
Davenport, FL 33837

(215) 660-7314

www.sunshinefoundation.org

Cumpliendo los suefios y deseos para nifios con
discapacidades, traumas y familias de bajos ingresos

4-H

1921 Kissimmee Valley Lane, Kissimmee, FL 34744
(321) 697-3000

www.sfyl.ifas.ufl.edu/osceola/

Programas antes y después de la escuela, clubes
juveniles, horas de servicio comunitario para
estudiantes de secundaria

COMMUNITY COORDINATED CARE FOR
CHILDREN, INC. (4C)

EARLY LEARNING COALITION OF OSCEOLA
COUNTY (HEAD START/EARLY HEAD START)
1631 East Vine Street, Suite E, Kissimmee, FL 34744

(321) 219-6501

www.elcosceola.org

www.4cflorida.org

Referidos para el cuidado infantil, acceso a la
preparacion escolar y al jardin de infantes voluntario:
ayuda financiera

EDUCATION FOUNDATION OF OSCEOLA
COUNTY

2310 New Beginnings Road, Suite 118, Kissimmee, FL
34744

(407) 870-4855

www.foundationosceola.org

Proporciona apoyo educativo y becas para estudiantes
en las escuelas del Distrito del Condado Osceola.

FLORIDA DIAGNOSTIC & LEARNING
RESOURCES SYSTEM

3130 Edgewater Drive, Orlando, FL 32804
(407) 317-3660 1-800-262-1596
https://action.fdlrs.org/

TARA JACOBS BROWN SCHOLARSHIP
FOUNDATION

https://tjbsf.org/

Otorga becas basadas en las necesidades y mérito
a estudiantes de Ultimo afio de secundaria que lo
merezcan

UCP OF CENTRAL FLORIDA CAMPUS DE
OSCEOLA

1820 Armstrong Blvd., Kissimmee, FL 34741
(407) 852-3300 Ext.6000

www.ucpcfl.org
Servicios educativos para nifios con y sin discapacidad

ASPIRE HEALTH PARTNERS

1975 South John Young Parkway, Kissimmee, FL
34741

(407) 875-3700

www.aspirehealthpartners.com

(407) 875-3700 Ext. 4776

Servicios para ninos, adolescentes y adultos jovenes
que corren el riesgo de ser colocados fuera del hogar
debido a trastornos de salud mental o abuso de
sustancias

CHILDREN'S HOME SOCIETY OF FLORIDA
Greater Orlando/Osceola Visitation Center

5768 South Semoran Blvd., Orlando, FL 32822
(407) 896-2323
https://chsfl.org/services/family-visitation-centers/
Servicios de consejeria

THE CHILDREN’'S MOVEMENT OF FLORIDA
3250 SW Third Avenue, Miami, FL 33129

(305) 646-7230
www.childrensmovementflorida.org

DEVEREUX FLORIDA -UBICACION DEL OESTE
DE OSCEOLA-ORLANDO

5850 T.G. Lee Blvd., Suite 400, Orlando, FL 32822
(800) 338-3738 ext.176422

www.devereux.org

Programas y servicios clinicos, terapéuticos,
educativos y de empleo
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FAMILY LIFE SERVICES COUNSELING INC.
102 Park Place Blvd., Suite 2-A, Kissimmee, FL 34741
(407) 374-0716

Consejeria bilinglie, grupos BIP, manejo de la ira,
clases para padres, grupos de abuso de sustancias,
grupos de violencia doméstica, asesoramiento
matrimonial, terapia de pareja, terapia individual,
grupos sicosociales y sicoeducativos

FLORIDA PARENT LINEA DIRECTA

111 North Gadsden Street, Tallahassee, FL 32301
(850) 488-1752
http://www.healthyfamiliesfla.org/

Visitantes domiciliarios gratuitos con destrezas para
ayudar a las familias en el hogar a atenuar los retos
de la vida y abordar trauma

HEALTHY FAMILIES ORANGE & OSCEOLA
Howard Phillips Center for Children & Families

2600 Technology Drive, Orlando, FL 32804

(321) 841-2950
www.arnoldpalmerhospital.com/facilities/the-howard-
phillips-center-for-children-and-families

Servicios de atencion médica y asesoramiento para
nifios y adolescentes con necesidades especiales,
victimas de abuso o falta de acceso a la atencion

LINEA NACIONAL DE AYUDA PARA PADRES
1-855-4A-PARENT / (855) 427-2736
www.nationalparenthelpline.org

PARK PLACE BEHAVIORAL HEALTH

206 Park Place Blvd., Kissimmee, FL 34741

(407) 846-0023 / (844) 943-7348
www.ppbh.org

Tratamiento ambulatorio por abuso de sustancias;
consejeria y terapia grupal

CHILDREN ADVOCACY OSCEOLA

704 Generation Point, Suite 301, Kissimmee, FL 34744
(407) 742-1545

www.osceolakids.com

Servicios para ninos y familiares no agresores que son
victimas de abuso sexual y fisico infantil

ACS WELLNESS GROUP INC.

(SOLUCIONES POST-JUDICIALES)

326 West Oak Street, Kissimmee FL 34741

(407) 944-1155

www.courtclass4u.com

Evaluaciones, consejeria, cursos en linea aprobados a
nivel nacional y programas educativos

ALL FAMILY RESOURCE CENTER

809 Mabbette Street, Kissimmee, FL 34741
(321) 206-6560
www.allfamilyresourcecenter.com

ASPIRE HEALTH PARTNERS

2540 Michigan Avenue, Kissimmee FL, 34744
(407) 875-3700
www.aspirehealthpartners.com

CHILDREN'S HOME SOCIETY OF FLORIDA
OSCEOLA VISITATION CENTER

111 East Monument Avenue, Suite 410, Kissimmee,
FL 34741

(407) 460-8365

www.chsfl.org/locations/central/

Servicios de consejeria

COMMUNITY COUNSELING CENTER OF
CENTRAL FLORIDA, LLC

3544 Edgewater Drive, Orlando, FL 32804

(407) 291-8009

www.ccccf.org

Cursos de educacion para padres, cursos de manejo
de la ira, consejeria familiar e individual, evaluaciones
de salud mental, evaluaciones integrales de salud
conductual

DEVEREUX FLORIDA —OSCEOLA OESTE -
UBICACION DE ORLANDO

5850 T.G. Lee Blvd., Suite 400, Orlando, FL 32822
(800) 338-3738 ext.176422
www.devereux.org

Programas y servicios clinicos, terapéuticos,
educativos y de empleo

HOSPICE OF THE COMFORTER

480 West Central Parkway, Altamonte Springs, FL
32714

(407) 682-9090
www.adventhealth.com/hospice-care/adventhealth-
hospice-care-central-florida

Consejeria sobre duelo y pérdida



HOUSE OF FREEDOM

2311 Orange Blossom Trail, Kissimmee, FL 34744
(407) 957-9077 / (888) 796-8040
www.houseoffreedom.com

Abuso de sustancias, salud mental, consejeria,
evaluacidn psiquiatrica

IMPOWER FLORIDA

(321) 639-1224 Citas

www.impowerfl.org

Organizacion sin fines de lucro dedicada a la salud
mental, el abuso de sustancias y el bienestar infantil

TURNING POINT COUNSELING

3112 17th Street, St. Cloud, FL 34769

(407) 957-4176

Tratamiento y consejeria ambulatorios sobre abuso
de sustancias y alcohol, servicios de intervencion,
programa de prevencion de recaidas y pruebas de
deteccion de drogas y alcohol sin cita previa

UCF COMMUNITY COUNSELING CENTER

UCF MAIN CAMPUS (EXITO Y BIENESTAR DEL
ESTUDIANTE)

4000 Central Florida Blvd., Orlando, FL 32816
(407) 823-2811

www.sdes.ucf.edu

Bienestar estudiantil y asesoramiento mental,
servicios profesionales y asistencia para la vivienda

Center for Independent Living

720 North Denning Drive, Winter Park, FL 32789
(407) 623-1070

Llamada Libre de Cargos: (877) 891-6448
Sordos y aquellos con dificultad auditiva
marque 711 para retransmision de
telecomunicaciones

www.cilorlando.org

Proporciona apoyo, informacion y referido, habilidades
para la vida independiente, apoyo y orientacion entre
pares y servicios de transicion

Division of Vocational Rehabilitation

111 East Monument Avenue, Suite 413, Kissimmee,
FL 34741

(407) 846-5260

www.rehabworks.org

Programa estatal federal que ayuda a las personas
con discapacidad a encontrar y mantener un empleo y
mejorar su independencia

Epilepsy Foundation of Central Florida

109 Kirkman Road, Orlando, FL 32811

(407) 422-1416

www.epilepsyassociation.com

Apoyo, manejo de casos, servicios médicos,
programas de prevencion y educacion, y servicios de
informacion y derivacion.

Lighthouse Central Florida

215 East New Hampshire Street, Orlando, FL 32804
(407) 898-2483

www.lighthousecentralflorida.org

Ayuda por pérdida de vision a individuos de todas las
edades

Osceola Opportunity Center

310 North Clyde Avenue, Kissimmee, FL 34741
(407) 847-6016
www.theopportunitycenter.net

Proporciona capacitacion vocacional centrada en la
persona, oportunidades educativas y sociales para
adultos con discapacidades del desarrollo

UCP of Central Florida Campus de Osceola
1820 Armstrong Blvd., Kissimmee, FL 34741
(407) 852-3300 Ext.6000

www.ucpcfl.org
Servicios educativos y terapéuticos para ninos con y
sin discapacidades

Help Now, Inc.

108 Church Street, Kissimmee, FL 34741

Linea Directa 24 Horas: (407) 847-8562 24
Horas Textee al: (321) 306-0677

Refugio: (407) 847-0128 / Alcance: (407) 847-
3286 / Administracion: (407) 874-3260
www.help-now.webflow.io

Proporciona un refugio seguro temporal para
sobrevivientes de abuso doméstico que estan en
peligro y experimentan miedo al abuso

Linea Directa Nacional Contra la Violencia
Doméstica

(800) 799-7233 / Textee "START" al 88788
www.thehotline.org

Division de Servicios para Victimas del Estado
de Florida

(800) 226-6667

www.myfloridalegal.com

Victim Service Center of Central Florida

2111 East Michigan Street, Suite 210, Orlando, FL
32806

(407) 254-9415

Si se encuentra en peligro, llame al 9-1-1.

Linea de Crisis (407) 500-HEAL (4325)
www.victimservicecenter.org

Sirve a todas las victimas de agresion sexual, crimen
violento y circunstancias traumaticas por medio de
intervencidn en crisis gratuita y confidencial, terapia,
apoyo y alcance
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Adult Learning Center Osceola (ALCO)

ALCO Campus Principal 2320 New Beginnings
Road, Kissimmee, FL 34744

(407) 518-8140

ALCO Campus de Poinciana 1030 Cypress
Parkway, Poinciana, FL 34759

(407) 343-7341

www.osceolaschools.net/alco

Cursos de Inglés (ESOL) / Cursos de Diploma de
Escuela Secundaria (GED) / Educacion Basica para
Adultos (ABE) Escuela Secundaria para Adultos (AHS)
/ Educacién y Capacitacidon Integrada (IET)

Osceola Technical College (0TECH)

Centro Técnico Publico para Adultos
www.osceolaschools.net/otech

Campus Principal de Kissimmee 501 Simpson
Road, Kissimmee, FL 34744 (407) 344-5080
Campus de Poinciana 1030 Cypress Parkway,
Kissimmee, FL 34759 (407) 343-7341

Campus de St. Cloud 2901 17th Street, St. Cloud,
FL 34769 (407) 343-7342

The Osceola Library System
www.osceolalibrary.org
Clases E.S.O.L.

Valencia College

1800 Denn John Lane, Kissimmee, FL 34744

(407) 582-1507

www.valenciacollege.edu

Programas académicos, capacitacion acelerada de
habilidades, titulos asociados, titulos de licenciatura,
programas de certificacidn, educacion continua e
inscripcion dual

Alzheimer’s Association

Orlando - Chapter Headquarters

2170 West State Rd 434, Suite 300, Longwood, FL
32779

(407) 951-7992/ (800) 272-3900 24/7 Linea
de Ayuda

www.alz.org/cnfl

Proporciona educacion y apoyo a todas aquellas
personas que enfrentan el Alzheimer y otras
demencias

American Association of Retired Persons
(AARP)

(888) 687-2277

(877) 342-2277 (Espaiiol)

Www.aarp.org

CARES Program

Comprehensive Assessment and Review for Long-
Term Care Services Program

www.elderaffairs.org

Senior Resource Alliance

3319 Maguire Blvd., Suite 100, Orlando, FL 32803
(407) 514-1800

www.seniorresourcealliance.org

Promueve el bienestar, la seguridad y la
independencia de las personas mayores de Florida y
sus familias

Cornerstone Hospice Orlando

5655 Orange Avenue, Orlando, FL 32809
(866) 742-6655
www.cornerstonehospice.org

Departamento de Nifios y Familias

Abuso y Negligencia de Adultos

Direccion de Administracién del Circuito

400 West Robinson Street, Suite 1106, Orlando, FL
32801

(407) 765-7482

Abuso Linea Directa (800) 962-2873
www.myflfamilies.com/contact-us/circuit-9

Abuso de Adultos Mayores: Defensor de
Victimas

Oficina del Sheriff del Condado Osceola

2601 East Irlo Bronson Memorial Hwy, Kissimmee, FL
34744

(407) 348-2222 (407) 348-1150
www.osceolasheriff.org

Departamento de Asuntos de Adultos Mayores
— Florida

Linea de Ayuda para Adultos Mayores:
1-800-963-5337

www.elderaffairs.org

Servicios e informacidn sobre asistencia y programas
para personas mayores

Homeless Veterans Burial Program Grissom
Funeral Home and Crematory

803 Emmett Street, Kissimmee, FL 34741

(407) 847-3131

Proporciona servicios funerarios y conmemorativos
personalizados a la comunidad del Condado Osceola
en Florida

Medicare 1-800-MEDICARE (1-800-633-4227)
www.medicare.gov

Osceola Council on Aging

700 Generation Point, Kissimmee, FL 34744
(407) 846-8532
www.osceolagenerations.org



Volunteers for Community Impact (RSVP
Osceola, Foster Grandparents of Osceola)

121 West Sproule Avenue, Suite 131 Kissimmee, FL
34741

(407) 298-4180
http://volunteersforcommunityimpact.org
Oportunidades de voluntariado para adultos mayores
de 55 anhos

www.kissimmee.gov

Puede comunicarse con la Oficina del
Secretario de la Ciudad en:

City of Kissimmee City Hall

101 Church Street, Suite 500, Kissimmee, FL 34741
(407) 518-2308

Administrador de la Ciudad de Kissimmee
Mike Steigerwald

E-mail: mike.steigerwald@kissimmee.gov
Subadministradora de la Ciudad

Desiree S. Matthews

E-mail: desiree.matthews@kissimmee.gov

COMISIONADA (SILLA 1)
NOEL ORTIZ

(407) 518-2318

E-mail: noel.ortiz@kissimmee.gov

ALCALDESA PRO-TEM ANGELA EADY (SILLA 2)
Angela Eady

(407) 518-2327

E-mail: Angela.Eady@kissimmee.gov

COMISIONADO (SILLA 3)

Carlos Alvarez III

(407) 518-2326

E-mail: carlos.alvarez@kissimmee.gov

COMISIONADA (SILLA 4)

JANETTE MARTINEZ

(407) 518-2325

E-mail: Janette.martinez@kissimmee.gov

ALCALDESA (SILLA 5)

Alcaldesa Jackie Espinosa

(407) 518-2315

E-mail: jackie.espinosa@kissimmee.gov

www.stcloudfl.gov
1300 9th Street, Building A, 3rd Level,
St. Cloud, FL 34769

ALCALDE (SILLA 1)

Chris Robertson

(407) 957-8401

E-mail: chris.robertson@kissimmee.gov

VICEALCALDESA (SILLA 2)
Jennifer Paul

(407) 957-8402

E-mail: jennifer.paul@kissimmee.gov

MIEMBRO DEL CONSEJO (SILLA 3)
Kolby Urban

(407) 957-8403

E-mail: kolby.urban@stcloudfl.gov

MIEMBRO DEL CONSEJO (SILLA 4)
Ken Gilbert

(407) 957-8404

E-mail: ken.gilbert@stcloudfl.gov

MIEMBRO DEL CONSEJO (SILLA 5)
Shawn Fletcher

(407) 957-8405

E-mail: shawn.fletcher@stcloudfl.gov

SECRETARIA MUNICIPAL

Ivy De La Cruz

(407) 957-7300

E-mail: ivy.delacruz@stcloudfl.gov

ADMINISTRADORA DE LA CIUDAD
Verodnica Miller

(407) 957-7301

E-mail: CityManager@stcloudfl.gov

www.osceola.org

Secretario del Tribunal de Circuito y Contralor
del Condado

Condado Osceola, Florida

Kelvin Soto, Esq.

2 Courthouse Square, Kissimmee, FL 34741

(407) 742-3500

www.osceolaclerk.com

SHERIFF DEL CONDADO
Marcos R. Lopez
2601 East Irlo Bronson Memorial Hwy.
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Kissimmee, FL 34744
(407) 348-2222
www.osceolasheriff.org

TASADORA DE PROPIEDADES
Katrina Scarborough

2505 East Irlo Bronson Memorial Hwy.
Kissimmee, FL 34744
407-742-5000

E-mail: info@property-appraiser.org
www.property-appraiser.org

SUPERVISORA DE ELECCIONES
Mary Jane Arrington

2509 East Irlo Bronson Memorial Hwy.
Kissimmee, FL 34744

(407) 742-6000

E-mail: soe@voteosceola.com
www.voteosceola.gov

RECAUDADOR DE IMPUESTOS DEL CONDADO

OSCEOLA
BRUCE VICKERS, CFC, CFBTO, ELC.

2501 East Irlo Bronson Memorial Hwy. Kissimmee, FL

34744
(407) 742-4000
www.osceolataxcollector.org

WWW.0sceola.org
(407) 742-2000

1 Courthouse Square, Kissimmee, FL 34741

COMISIONADA DISTRITO 1
Peggy Choudhry
E-mail: Peggy.Choudhry@osceola.org

COMISIONADA DISTRITO 2
Viviana Janer
E-mail: Viviana.Janer@osceola.org

COMISIONADO DISTRITO 3
Brandon Arrington
E-mail: Brandon.Arrington@osceola.org

COMISIONADA DISTRITO 4
Cheryl Grieb
E-mail: Cheryl.Grieb@osceola.org

COMISIONADO DISTRITO 5
Ricky Booth
E-mail: Ricky.Booth@osceola.org

ADMINISTRADOR DEL CONDADO
Don Fisher
E-mail: Don.Fisher@osceola.org

www.osceolaschools.net
817 Bill Beck Blvd., Kissimmee, FL 34744
(407) 870-4600

SUPERINTENDENTE

Dr. Mark Shanoff

(407) 870-4008

E-mail: Mark.shanoff@osceolaschools.net

DISTRITO 1

Teresa "Terry” Castillo

(407) 870-4009

E-mail: Terry.Castillo@osceolaschools.net

DISTRITO 2

Bethzaida Garcia

(407) 870-4009

E-mail: bethzaida.garcia@osceolaschools.net

DISTRITO 3

Anthony Cook

(407) 870-4009

E-mail: anthony.cook@osceolaschools.net

DISTRITO 4

Heather Kahoun

(407) 870-4009

E-mail: heather.kahoun@osceolaschools.net

DISTRITO 5

Paula Bronson

(407) 870-4009

E-mail: paula.bronson@osceolaschools.net

REPRESENTANTE POR EL DISTRITO 25
Kristen Arrington

101 North Church Street, Suite 305,
Kissimmee, FL 34741

(407) 846-5187
www.flsenate.gov/Senators/S25

E-mail: kristen.carrington@flsenate.gov

CAMARA DE REPRESENTANTES
www.myfloridahouse.gov/representatives

REPRESENTANTE POR EL DISTRITO 45



Leonard Spencer
(407)598-8680
E-mail: leonard.spencer@myfloridahouse.gov

REPRESENTANTE POR EL DISTRITO 46
Jose Alvarez
E-mail: jose.alvarez@myfloridahouse.gov

REPRESENTANTE POR EL DISTRITO 35
Erika Booth

(689) 266-0290

E-mail: erika.booth@myfloridahouse.gov

REPRESENTANTE POR EL DISTRITO 47
Paula A. Stark

(407) 548-1930

E-mail: paula.stark@myfloridahouse.gov

CONGRESO DE EE.UU.

Senador del Estado de Florida

Rick Scott

B3 Russell Senate Office Building, Washington DC
20510

(202) 224-5274

www.rickscott.senate.gov

SENADOR DEL ESTADO DE FLORIDA

Ashley Moody

SR-387 Russell Senate Office Building, Washington,
DC 20510

(202) 224-3041

www.moody.senate.gov

Congreso por el Distrito 9

Darren Soto

804 Bryan Street, Kissimmee, FL 34741
(407) 452-1171
https://soto.house.gov/

911 EMERGENCIA - 911

2-1-1 RECURSO COMUNITARIO (UNITED WAY)
- 211

HEART OF FLORIDA UNITED WAY

Dr. Nelson Ying Center

1940 Cannery Way, Orlando, FL 32804

(407) 835-0900

www.hfuw.org

CATHOLIC CHARITIES OF FLORIDA CENTRAL
1819 North Semoran Blvd. Orlando, FL 32807
Linea Principal/Asistencia Financiera:

(407) 658-1818

Servicios Legales de Inmigracion: (407) 658-0110
Servicios Integrales para Refugiados:

(407) 277-1938

www.cflcc.org

Asistencia Financiera. Programa de Estabilidad

Familiar. Asistencia Alimentaria. Atencion Médica.
Servicios de Salud Conductual. Clinicas Médicas y
Dentales. Inmigrantes y Refugiados

INFORMACION DE VIAJE DE EMERGENCIA —
511
www.fI511.com

FEMA

Linea de Ayuda (800) 621-3362

www.fema.gov

Ayuda antes, durante y después de los desastres.

LINEA NACIONAL DE PREVENCION DEL
SUICIDIO

Siempre puedes hablar con alguien llamando a
Lifeline al 988

Lifeline-Crisis de Suicidio

www.988lifeline.org

SERVICIOS DE EMERGENCIA DEL CONDADO
OSCEOLA

2586 Partin Settlement Road, Kissimmee, FL 34744
(407) 742-9000

WWW.0sceola.org

Protege a la gente del Condado Osceola a través de
un sistema integral de manejo de emergencias de
prevencion, preparacion, respuesta, recuperacion y
mitigacion de todos los peligros

CRUZ ROJA

ORANGE COUNTY OFFICE

5 N. Bumby Avenue, Orlando, FL 32803
(407) 894-4141

www.redcross.org

CAREER SOURCE CENTRAL FLORIDA

OSCEOLA CAREER CENTER

Valencia College, 1800 Denn John Lane, CIT Building,
Suite 300, Kissimmee, FL 34744

(Estacionamiento disponible en el Lote G)

(800) 757-4598
www.careersourcecentralflorida.com
www.employflorida.com

GOODWILL JOB CENTER
INSTALACION DE KISSIMMEE

1356 East Vine Street, Kissimmee, FL 34744
(407) 932-0002

www.goodwillcfl.org

Programa de Asistencia de Empleo

FLORIDA DEPARTMENT OF ECONOMIC
OPPORTUNITY (DEO)

Programas de Asistencia para el Reempleo
(800) 204-2418

LINEA DIRECTA CONTRA EL FRAUDE
800-342-9909

www.floridajobs.org
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THE OPPORTUNITY CENTER INC.

310 North Clyde Avenue, Kissimmee, FL 34741
(407)847-6016
www.theopportunitycenter.net

Proporciona colocacion laboral, capacitacion

e integracion comunitaria para adultos con
discapacidades

PARA DENUNCIAR FRAUDE POR DESEMPLEO
1-800-342-9909

CENTRO DE RECURSOS PARA TODA LA FAMILIA

120 Broadway Avenue, Suite 204, Kissimmee, FL
34741

(321) 206-6560
www.allfamilyresourcescenter.com

CATHOLIC CHARITIES OF FLORIDA CENTRAL
1819 North Semoran Blvd., Orlando, FL 32807
Linea Principal/Asistencia Financiera:

(407) 658-1818

Servicios Legales de Inmigracion: (407) 658-0110

Servicios Integrales para Refugiados:

(407) 277-1938

www.cflcc.org

Asistencia Financiera. Programa de Estabilidad
Familiar. Asistencia Alimentaria. Atencion Médica.
Servicios de Salud Conductual. Clinicas Médicas y
Dentales. Inmigrantes y Refugiados

CHURCH AND COMMUNITY ASSISTANCE
PROGRAM, INC. (C.C.A.P.)

800 Office Plaza Blvd., Suite 405, Kissimmee, FL
34744

(407) 572-8023

www.ccapflorida.org

Proporciona asistencia financiera, alimentos,

servicios de empleo, referidos para vivienda, tutoria
y orientacion para ayudar a las personas y familias a

lograr la autosuficiencia

JEWISH FAMILY SERVICES

THE GEORGE & MADELINE WOLLY CENTER
2100 Lee Road, Winter Park, FL 32789

(407) 644-7593

www.jfsorlando.org

Proporciona servicios que estabilizan a las personas y

familias en crisis y mejoran la calidad de vida

LOW-INCOME HOME ENERGY ASSISTANCE
PROGRAM

700 Generation Point, Kissimmee, FL 34744
(407) 846-8532
www.osceolagenerations.org/low-income-home-
energy-assistance-program/

Asistencia financiera a hogares de bajos ingresos para

cubrir los costos de calefaccién y refrigeracion del
hogar para los residentes del Condado Osceola

MERCY FOUNDATION

806 West Emmett Street, Kissimmee, FL 34741
1-833-Mercy-FL / 1-833-637-2935
https://mercyfoundationusa.org/

Ayuda a personas que sufren abuso, inestabilidad
financiera, delincuencia y mala salud

MUSTARD SEED OF CENTRAL FLORIDA

12 Mustard Seed Lane, Orlando, FL 32810
(407) 875-2040

www.mustardseedfla.org

Amueblamiento del hogar para familias de bajos
ingresos

OSCEOLA COUNTY HUMAN SERVICES
OFICINA DE VIVIENDA Y SERVICIOS
COMUNITARIOS

1392 East Vine Street, Kissimmee, FL 34744
(407) 742-8400
www.osceola.org/agencies-departments/housing-
community-services

Proporciona a las familias de bajos ingresos del

Condado Osceola programas de asistencia y referidos

a servicios disenados para mejorar la salud y el
bienestar de los residentes

SAINT VINCENT DE PAUL

Linea de Ayuda Principal: (407) 889-4706
Kissimmee (407) 791-5597
www.svdporlando.org

Ayuda a quienes tienen dificultades financieras con
el alquiler, los servicios publicos, los depodsitos de
vivienda y/o donaciones de automoviles

A PLACE FOR GRACE

1209 Florida Avenue, St. Cloud, FL 34769
407-593-2969

www.aplace4grace.com

Ayuda y empodera a las personas hacia la
autosuficiencia

ASSEMBLY OF GOD EBENEZER CHURCH
4555 West Irlo Bronson Memorial Highway,
Kissimmee, FL 34746

(407) 800-3088

CENTRO CRISTIANO GETSEMANI
307 Church Street, Kissimmee, FL 34741
(407) 250-2656

CHURCH AND COMMUNITY ASSISTANCE
PROGRAM, INC.

1143 Parnell Street, Kissimmee, FL 34741
(321) 262-9031
https://www.ccapflorida.org/



CHURCH OF AGAPE LOVE
1548 Tallahassee Blvd., Intercession City, FL 33848
(863) 651-6878

DESTINATION LIFE

400 Church Street, Unit 108, Kissimmee, FL 34741
(407) 449-2727

https://destinationlife.net/

FAITH FAMILY OUTREACH

317 North Randolph Avenue, Kissimmee, FL 34741
(407) 484- 6683

https://www.facebook.com/
FaithFamilyOutreachMinistries/

FAMILIES UNIDAS, INC.
2031 Simpson Road, Kissimmee, FL 34743
(407) 348-6461

HEAVEN ON EARTH CHURCH

810 Hoagland Blvd., Kissimmee, FL 34741
(863) 207-2490
https://www.heavenonearthchurch.net/

HOLY REDEEMER CATHOLIC CHURCH
1603 Thacker Avenue, Kissimmee, FL 34741
(407) 847-2500
www.hredeemer.org/food-pantry

HOPE PARTNERSHIP

2420 Old Vineland Road, Kissimmee, FL 34746
(321) 677-0245
www.thehopepartnership.org

IGLESIA CRISTIANA EL CABALLERO DE LA
CRUZ

301 Church Street, Kissimmee, FL 34741

(407) 486-1196
https://caballerodelacruzministries.org/

IGLESIA CRISTIANA RENUEVO

290 Competition Drive, Kissimmee, FL 34743
(407) 870-0083
https://www.ministeriosrenuevo.org/

IGLESIA DE DIOS PENTECOSTAL MI ST. CLOUD
1122 Kentucky Avenue, St. Cloud, FL 34796

(407) 593-2936
https://www.facebook.com/IdpmiSt.Cloud/

IGLESIA DE DIOS PENTECOSTAL MI

2519 Fortune Road, Kissimmee, FL 34744

(407) 348-7705
https://www.facebook.com/pages/Iglesia-De-Dios-
Pentecostal-Mi

LA NUEVA JERUSALEM

4925 0Old Pleasant Hill Road, Kissimmee, FL 34759
(407) 933-2622
https://www.nuevajerusalen.com/

LIFE CHANGING GLOBAL MINISTRIES

2727 N. John Young Parkway, Kissimmee, FL 34741
(407) 483-7938
https://www.facebook.com/LCGMFLORIDA/

MIRACLE TEMPLE MINISTRIES

4390 Old Pleasant Hill Road, Poinciana, FL 34758
(407) 343-1644
www.mtminternational.org/mtm_kissimmee_fl

MT. ZION SEVENTH DAY ADVENTIST CHURCH
2123 North Smith Street, Kissimmee, FL 34744
(407) 847-009

https://www.mtzionsda.org

NEW FAITH COMMUNITY CHURCH
5000 Holopaw Road, Holopaw, FL 34773
(407) 892-1285

www.holopaw.church

NAZARET CASA DE DIOS

3051 Lions Court, Kissimmee, FL 34741
(407) 442-9861
https://www.iglesianazaret.net/

PANTRY PLANTERS

115 Stewart Avenue, Kissimmee FL 34741
(407) 986-7949
www.pantryplanters.org

EL EJERCITO DE SALVACION OSCEOLA
700 Union Street, Kissimmee, FL 34741
(407) 944-9968
www.salvationarmyflorida.org/osceola

OSCEOLA COUNCIL ON AGING BANCO DE
ALIMENTOS

700 Generation Point, Kissimmee, FL 34744

(407) 846-8532
www.osceolagenerations.org/services/nutrition/food-

pantry/

SOLID ROCK CHURCH OF GOD

1904 North Michigan Avenue, Kissimmee, FL 34741
(407) 847-3500

www.wearerocksolid.church

ST. ROSE OF LIMA CHURCH

3880 Pleasant Hill Road, Kissimmee, FL 34746
(407) 932-5004

www.saintroseoflimacc.org

THE ALTAR SAINT CLOUD VINEYARD

1215 Old Hickory Tree Road, St. Cloud, FL 34771
(407) 892-1668

www.altarcc.com
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LINEA DIRECTA SOBRE EL SIDA, LINEA
DIRECTA NACIONAL DEL CDC
1-800-232-4636

ALL FAMILY RESOURCE CENTER

120 Broadway Avenue, Suite 206 Kissimmee, FL
34741

(321) 206-6560
www.allfamilyresourcecenter.com

Pruebas de VIH gratuitas

SOCIEDAD AMERICANA CONTRA EL CANCER
1-800-227-2345
https://www.cancer.org/

OSCEOLA COUNCIL ON AGING

700 Generation Point, Kissimmee, FL 34744
(407) 846-8532
www.osceolagenerations.org

DENTAL CARE ACCESS FOUNDATION
(407) 898-1525

DENTAL ASSISTANCE FOR UNINSURED
ADULTS- MINISTERIOS CRISTIANOS DE
OSCEOLA

700 Union Street, Kissimmee, FL 34741

(407) 944-9968

Ofrece extracciones y empastes gratuitos a adultos
sin seguro que se encuentran por debajo del 200%
del nivel federal de pobreza

DEPARTAMENTO DE ASUNTOS DE VETERANOS
CLINICA AMBULATORIA COMUNITARIA DE
KISSIMMEE

701 Union Street, Kissimmee, FL 34741

(407) 518-5004

WWW.va.gov

DEPARTAMENTO DE SALUD DE FLORIDA-
CONDADO OSCEOLA

1875 Fortune Road, Kissimmee, FL 34744

(407) 343-2000

http://osceola.floridahealth.gov

Salud escolar, inmunizaciones, WIC, Healthy Start,
prevencion del tabaquismo, salud ambiental,
enfermedades infecciosas, VIH/SIDA

WIC DE ST. CLOUD

1050 Grape Avenue, St. Clod, FL 34769

(407) 343-2085

Programa de nutricién para mujeres y nifios menores
de 5 afios

WIC DE POINCIANA
109 North Doverplum Avenue, Poinciana, FL 34758
(407) 343-2085

Programa de nutricién para mujeres y nifios menores
de 5 anos

HEALING THE CHILDREN

PO Box 608432, Orlando, FL, Florida

(407) 877-9311

https://www.htcflorida.org/

Atencidén médica y quirtrgica pediatrica para nifios
con familias sin seguro médico

HEALTHY START COALITION OF OSCEOLA
COUNTY

813 New York Ave., St. Cloud, FL 34769

(407) 891-9199

www.healthystartosceola.org

Servicios para mejorar la salud materna e infantil,
incluida la educacion sobre el parto y la crianza de los
hijos, evaluaciones del desarrollo infantil, instruccion
sobre seguridad infantil, planificacién familiar y
asesoramiento

HOPE AND HELP

4122 Metric Drive, Suite 800, Winter Park, FL 32792
(407) 645-2577

www.hopeandhelp.org

Servicios de gestion de casos y apoyo para personas
con VIH

HOSPITAL HOMEBOUND

(407) 343-8703

www.fldoe.org

Asistencia para estudiantes confinados en casa u
hospitalizados

SEGURO MEDICO MEDICARE
1-800-633-4227
www.medicare.gov

NATIONAL MARROW DONOR PROGRAM
1-800-MARROW-2 1-800-627-7692
www.bethematch.org )

Registro Nacional de Médula Osea/Donacion de
Médula Osea

ONE BLOOD- FLORIDA BLOOD CENTER

1029 North John Young Parkway, Kissimmee, FL
34741

(407) 847-5747

www.oneblood.org

Lugar de donacidn de sangre en el Condado Osceola

ORANGE BLOSSOM FAMILY HEALTH CLINIC
2711 North Orange Blossom Trail, Suite A, Kissimmee,
FL 34744

(407) 428-5751

http://obfh.org



OSCEOLA COMMUNITY HEALTH SERVICES
Oficina Corporativa/Administrativa

1877 Fortune Road, Kissimmee, FL 34744

(407) 943-8600
www.osceolahealthcare.org

Proporciona atencidn primaria, pediatrica, dental,
conductual, VIH, podologia, derivaciones, salud de
la mujer, farmacia y servicios médicos moviles en
ubicaciones en todo el Condado Osceola

OSCEOLA COUNTY CHRISTIAN MINISTRY
CENTER- CLINICA

700 Union Street, Kissimmee, FL 34741

(407) 944-1264

http://FBCKissimmee.com

Clinica gratuita para adultos sin seguro medico

OSCEOLA PREGNANCY CENTER

1340 West Columbia Street, Kissimmee, FL 34741
(407) 846 9101

www.opchelp.org

Asesoramiento, provision de articulos para bebés,
informacion y referidos

PARK PLACE BEHAVIORAL HEALTH

200 Park Place Blvd., Kissimmee, FL 34741
(407) 846-0023

www.ppbh.org

Instalacién receptora de la Ley Baker para el Condado
Osceola

PLANNED PARENTHOOD DE GRAN ORLANDO-
CENTRO DE SALUD DE KISSIMMEE

610 Oak Commons Blvd., Kissimmee, FL 34741
(407) 246-1788

www.plannedparenthood.org

Salud reproductiva a bajo costo

SHEPHERD’S HOPE

101 South Westmoreland Drive, Orlando, FL 32805
(407) 876-6699 Ext. 248
www.shepherdshope.org

Atencidon médica para personas sin hogar y sin seguro

ST. THOMAS AQUINAS MEDICAL CLINIC

510 Brown Chapel Road, St. Cloud, FL 34769

(407) 593-1256

Clinica médica para residentes sin seguro del Condado
Osceola

SWAT- STUDENTS WORKING AGAINST
TOBACCO

1-850-245-4144

www.SWATFlorida.com

OUR LEGACY

601 South Destiny Road, Suite 400, Maitland, FL
32751

1-866-344-2076 (407) 543-4108
www.Ourlegacyfl.org

Servicios de donacion de tejidos y érganos

ADVENTHEALTH CELEBRATION

400 Celebration Place, Celebration, FL 34747
(407)303-4000

www.adventhealth.com

ADVENTHEALTH KISSIMMEE

2450 North Orange Blossom Trail, Kissimmee, FL
34744

(407) 846-4343

www.adventhealth.com

HCA FLORIDA- OSCEOLA HOSPITAL
700 West Oak Street, Kissimmee, FL 34741
(407) 846-2266
www.HCAFloridaHealthcare.com

HCA FLORIDA- POINCIANA HOSPITAL
325 Cypress Parkway, Kissimmee, FL 34759
(407) 530-2000
www.HCAFloridaHealthcare.com

ORLANDO HEALTH ER & MEDICAL PAVILION
1001 East Osceola Parkway, Kissimmee, FL 34744
(407) 842-1270

www.orlandohealth.com

ORLANDO HEALTH ST. CLOUD HOSPITAL
2906 17t Street, St. Cloud, FL 34769

(407) 892-2135

www.orlandohealth.com

NOTE FROM OSCEOLA STAR: There is an HCA Florida
Osceola East Emergency in St. Cloud at 4920 E Irlo
Bronson Memorial Hwy, St Cloud, FL 34771

A PLACE FOR GRACE

1209 Florida Avenue, St. Cloud, FL 34769
(407) 593-3967

www.aplace4grace.com

Ropa, alimentos, articulos de higiene personal y
asesoramiento espiritual

CORNERSTONE FAMILY CHURCH

2925 Canoe Creek Road, St. Cloud, FL 34769
(407) 892-3300
www.cornerstonefamily.com

Comidas calientes gratis

DESTINATION LIFE

400 Church Street, Unit 108, Kissimmee, FL 34741
(407) 449-2727

https://destinationlife.net/

Comida caliente y articulos necesarios
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FIGHTING FOR OUR HEROES FOUNDATION
2763 Scarborough Drive, Kissimmee, FL 34744
(407) 414-8232 (407)300-7102
www.FFOHF.org

Ayuda a veteranos sin hogar

FIRST UNITED METHODIST CHURCH

1000 Ohio Avenue, St. Cloud, FL 34769

(407) 892-3128

www.firstchurchstcloud.com

Comidas calientes gratuitas y refugio cuando la
temperatura desciende por debajo de los 40 grados

ST. LUKE AND ST. PETER EPISCOPAL CHURCH
2745 Canoe Creek Road, St. Cloud, FL 34772
(407) 892-3227

www.slspepiscopalchurch.org

Comidas calientes

EL EJERCITO DE SALVACION ORLANDO-
REFUGIO PARA HOMBRES

624 Lexington Avenue, Orlando, FL 32804
(407) 423-8581
www.orlando.salvationarmyflorida.com
Refugio para hombres sin hogar

EL EJERCITO DE SALVACION- REFUGIO PARA
MUJERES Y NINOS

400 W. Colonial Drive, Orlando, FL 32804

(407) 423-8581
www.orlando.salvationarmyflorida.com

Refugio para mujeres y nifos para personas sin hogar

THE ALTAR ST. CLOUD VINEYARD

1215 Old Hickory Tree Road, St. Cloud, FL 34771
(407) 892-1668

www.altercc.com

Banco de alimentos, localizacién de Access Florida, y
ofrece comidas calientes

COALITION FOR THE HOMELESS

18 North Terry Avenue, Orlando, FL 32801
(407) 625-5300
www.centralfloridahomeless.org

COVENANT HOPE CENTER

5931 East Colonial Drive, Orlando, FL 32807

(407) 482-0404 1-800-441-4478
www.covenanthousefl.org

Proporciona vivienda, comunidad, educacién, empleo,
crianza de los hijos y apoyo espiritual y servicios sin
cita previa para jovenes sin hogar

HABITAT FOR HUMANITY OF GREATER
ORLANDO AND OSCEOLA COUNTY

4116 Silver Star Road, Orlando, FL 32808

122 West Sproule Avenue, Kissimmee FL 34741
(407) 648-4567

www.habitatorlando.org

HOME

924 Determination Way, Suite 102, Kissimmee, FL
34741

(407) 932-0413

www.aspirehealthpartners.com

Viviendas de transicion y servicios relacionados para
familias sin hogar

HOPE PARTNERSHIP

122 West Sproule Avenue, Kissimmee, FL 34741
(321)677-0245

www.thehopepartnership.org

ORANGE COUNTY YOUTH SHELTER

1800 East Michigan Street, Orlando, FL 32806
(407) 836-7626

Ayuda para edades 12-18

ORLANDO RESCUE MISSION

1521 West Washington Street, Orlando, FL 32805
(407) 422-4855

WWWw.ourm.org

CINS/FINS PROGRAM CHILDREN'S HOME
SOCIETY

5768 South Semoran Blvd., Orlando, FL 32822
(407) 896-2323

www.chsfl.org

Servicios de ayuda y asesoramiento profesional para
jovenes y sus familias

ECKERD PROJECT

2599 West Vine Street, Kissimmee, FL 34741

(321) 253-0032

http://eckerd.org

Proporciona y comparte soluciones que promueven el
bienestar de nifos, jovenes y familias que necesitan
una segunda oportunidad.

DEPARTAMENTO DE JUSTICIA JUVENIL DE
FLORIDA POR INCIDENTES LINEA DIRECTA
1-800-355-2280

www.djj.state.fl.us



FLORIDA YOUTH CHALLENGE ACADEMY
5629 State Road 16 West, Bldg. 3800, Starke, FL
32091

(904) 414-3922 1-866-276-9304
www.floridayouthchallengeacademy.org
Colocacion residencial voluntaria de 6 meses para
jévenes de 16 afos 0 mas

NEW BEGINNINGS EDUCATIONAL COMPLEX
2599 West Vine Street, Kissimmee, FL 34741
(407) 348-4466
https://www.osceolaschools.net/nbec

CENTRO DE EVALUACION Y DETENCION DE
MENORES DE LA REGION DE ORANGE

2800 South Bumby Avenue, Orlando, FL 32806
(407) 897-2800

www.djj.state.fl.us

SECRETARIO DE LOS TRIBUNALES DEL
CONDADO OSCEOLA

2 Courthouse Square, Kissimmee, FL 34741
(407) 742-3500

www.osceolaclerk.com

Informacion y servicios relacionados con la
dependencia o delincuencia juvenil

TRIBUNAL DE ADOLECENTES

2 Courthouse Square, Suite 3100, Kissimmee, FL
34741

(407) 742-2465
https://ninthcircuit.org/programs-services/teen-court

CATHOLIC CHARITIES OF CENTRAL FLORIDA
1918 N. Semoran Blvd., Orlando, FL 32807
1-888-658-2828 (407)658-1818
www.cflcc.org

Brinda asistencia con adopciones, bancos de
alimentos, servicios de emergencia, servicios para

personas sin hogar y de transicién, servicios de salud,

programas de vivienda para personas mayores,

servicios para refugiados, asistencia financiera y otros

servicios diversos

COMMUNITY LEGAL SERVICES OF MID-
FLORIDA

800 North Main Street, Kissimmee, FL 34744
(407)847-0053

www.clsmf.org

Asistencia legal para personas con ingresos bajos

DEPARTAMENTO DE IMPUESTOS DE FLORIDA
3101 West Vine Street, Suite 105, Kissimmee, FL
34741

1-800-622-5437 (Estatus del Caso)
1-877-769-0251 (Pagos)
http://floridarevenue.com

Manutencion de los hijos, determinacion de la
paternidad

OFICINA DEL DEFENSOR PUBLICO

2 Courthouse Square, Suite 1600, Kissimmee, FL
34741

(407) 742-7100

www.orlandopubdef.com

OFICINA DEL DEFENSOR ESTATAL

2 Courthouse Square, Suite 3500, Kissimmee, FL
34741

(407) 742-5200

www.sa09.net

COLEGIO DE ABOGADOS DEL CONDADO
OSCEOLA

P.O. Box 451615, Kissimmee, FL 34745
1-800-342-8011

Www.osceolabar.org

CARCEL DEL CONDADO OSCEOLA
402 Simpson Road, Kissimmee, FL 34744
(407) 742-4444

WWW.0sceola.org

OFICINA DE LIBERTAD CON ANTELACION AL
JUICIO DEL CONDADO OSCEOLA

402 Simpson Road, Kissimmee, FL 34744

(407) 742-4444

WWW.0sceola.org

Libertad Condicional del Condado Osceola
317 Church Street, Kissimmee, FL 34741
(407) 742-4700

WWW.0sceola.org

2 Courthouse Square, Suite 3100, Kissimmee, FL
34741

Tribunal para Adultos por Drogas (407) 742-
2431

Centro de Visitas para Niinos (407) 742-2467
Administracion del Tribunal (407) 742-2400
Manejo de Casos del Tribunal de Familia
(407) 742-3500

Unidad de Procesamiento de Ordenes Judiciales

(407) 742-2464

Tribunal de Menores por Drogas
(407) 742-2518

Mediacion (Resolucion de Disputas)
(407) 742-2451
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Tribunal para Adolescentes (407) 742-2465
Tribunal Unificado de Familia (407) 742-3492

EQUALITY FLORIDA

P.O. Box 13184, St. Petersburg, FL 33733
(813) 87-3735

www.egfl.org

LGBTQ+ NATIONAL HELP CENTER
1-888-843-4564
www.|gbthotline.org

PFLAG

P.O. Box 141312, Orlando, FL 32814
(407)236-9177
https://gopflag.org/

THE CENTER KISSIMMEE

17 West Monument Avenue, Kissimmee, FL 34741
(407) 228-8272

www.thecenterorlando.org

Pruebas y asesoramiento sobre VIH, hepatitis y ETS

THE TREVOR PROJECT

1-866-488-7386 o Texto al 679-678
www.thetrevorproject.org

Asesoramiento para personas LGBTQ+ en crisis, con
deseos de suicidarse o que simplemente necesitan
hablar con alguien en una zona libre de juicios

TRANSLIFE LINE

1-877-565-8860

www.translifeline.org

Servicios para personas con problemas de identidad
de género, prevencién de autolesiones y asistencia a
la comunidad transgénero

NATIONAL DOMESTIC VIOLENCE LINEA
DIRECTA

1-800-799-7233

Textee “Start” al 88788
www.thehotline.org

CITY OF ST. CLOUD DOWNTOWN BUSINESS
ASSOCIATION

1300 9t Street, St. Cloud, FL 34769
(407)957-7314

www.stcloudfl.gov

DOWNTOWN BUSINESS ASSOCIATION OF
KISSIMMEE

www.dbakissimmee.com

Asociacion empresarial que ayuda a mantener el
centro de Kissimmee activo y funcional

THE OSCEOLA CHAMBER

1425 East Vine Street, Kissimmee, FL 34744
(407)847-3147

www.theosceolachamber.com

Como defensores de los negocios y la comunidad,
los valores de The Osceola Chamber son la creacion
de oportunidades, la adopcién del patrimonio, la
construccion de la unidad y el valor de la membresia
para liderar una economia regional prospera

KISSIMMEE MAIN STREET

421 Broadway Avenue, Kissimmee, FL 34741

(407) 846-4643
https://www.kissimmeemainstreet.org

Preservar y mejorar el centro histdrico de Kissimmee
para el enriquecimiento del presente y el futuro

INSPECCIONES DE SEGURIDAD Y VIGILANCIA
EMPRESARIAL DE LA OFICINA DEL SHERIFF
DEL CONDADO OSCEOLA

2601 East Irlo Bronson Memorial Highway, Kissimmee,
FL 34744

(407)348-1190

www.osceolasheriff.org

Programas de vigilancia vecinal para empresas e
inspecciones de seguridad gratuitas

ST. CLOUD CHAMBER OF COMMERCE

1200 New York Avenue, St. Cloud, FL 34769

(407) 892-3671

www.stcloudflchamber.com

Crear prosperidad comunitaria y empresarial a través
de la educacidn, la promocion y el desarrollo bien
planificado

ST. CLOUD MAIN STREET

309 Pennsylvania Avenue, St. Cloud FL 34769
(407) 498-0008
https://stcloudmainstreet.org/

SMALL BUSINESS DEVELOPMENT CENTER
(SBDC)

1425 E. Vine Street, Kissimmee, FL 34744

(407) 847-2425
www.sbdcorlando.com/osceolacounty

Proporciona consultoria empresarial personalizada
gratuita, contabilidad, finanzas, mercadeo,
operaciones, planificacion de nuevas empresas y
asistencia técnica para propietarios de pequenas y
nuevas empresas



UCF BUSINESS INCUBATOR

400 West Emmett Street, Kissimmee FL 34747

(407) 343-4300
https://incubator.ucf.edu/kissimmee-incubator/
Ayudar a las empresas emergentes a alcanzar

su potencial mas rapidamente brindandoles a los
empresarios recursos, consultas de gestion, servicios/
equipos comerciales, espacio de oficina con contratos
de arrendamiento flexibles, soporte tecnoldgico y
asistencia para obtener financiamiento

ADMINISTRACION DE PEQUENAS EMPRESAS
DE EE.UU.
https://www.sba.gov/

RECLUTAMIENTO DE LA FUERZA AEREA
1327 East Osceola Parkway, Kissimmee, FL 34744
(407) 944-4371

www.airforce.com

RECLUTAMIENTO DEL EJERCITO

1327 East Osceola Parkway, Kissimmee, FL 34744
(407) 572-0054

WWWw.army.com

RECLUTAMIENTO DE LA GUARDIA COSTERA
8427 South John Young Parkway, Orlando, FL 32819
(407) 352-3897

www.gocoastguard.com

RECLUTAMIENTO DE LAS FUERZAS NAVALES
1327 East Osceola Parkway, Kissimmee, FL 34744
(407) 900-4484

www.marines.com

RECLUTAMIENTO DE LA MARINA

1327 East Osceola Parkway, Kissimmee, FL 34744
(407) 846-1499

WWW.havy.com

Reclutamiento de la Fuerza Espacial

8427 South John Young Parkway, Orlando, FL 32819
(407) 240-0170

www.spaceforce.com

811- LLAME ANTES DE EXCAVAR
DUKE ENERGY

1-800-700-8744
www.duke-energy.com

KISSIMMEE UTILITY AUTHORITY (KUA)
1701 West Carroll Street, Kissimmee, FL 34741
(407) 933-7777

www.kua.com

VIGILANCIA CONTRA EL CRIMEN EN EL |
VECINDARIO DEPARTAMENTO DE POLICIA DE
KISSIMMEE

101 Church Street, Kissimmee, FL 34741

(407) 847-2821

www.kissimmee.gov

Para aquellos que viven en los limites de la Ciudad de
Kissimmee

VIGILANCIA CONTRA EL CRIMEN EN

EL VECINDARIO OFICINA DEL SHERIFF

DEL CONDADO OSCEOLA SERVICIOS
COMUNITARIOS

2601 East Irlo Bronson Memorial Highway, Kissimmee,
FL 34744

(407) 348-1100
1-800-423-8477
www.osceolasheriff.org

Para aquellos que viven en el area patrullada por el
Condado Osceola

Denunciar un Delito al

VIGILANCIA CONTRA EL CRIMEN EN EL |
VECINDARIO DEPARTAMENTO DE POLICIA DE

ST. CLOUD

4700 Neptune Road, St. Cloud, FL 34769

(407) 891-6700 Denunciar un Delito 1-800-
423-8477

www.stcloudfl.gov

Para aquellos que viven dentro de los limites de la
Ciudad de St. Cloud

ORLANDO UTILITIES COMMISSION (OUC)
100 West Anderson Street, Orlando FL 32801
(407) 423-9018

WWW.0ouc.com

RESIDENTIAL SECURITY INSPECTIONS
OSCEOLA COUNTY SHERIFF’S OFFICE

2601 East Irlo Bronson Memorial Highway, Kissimmee,
FL 34744

(407) 348-1100

www.osceolasheriff.org

Inspeccion de seguridad gratuita

TECO GAS
1-877-832-6747 https://www.peoplesgas.com/

TOHO WATER AUTHORITY

951 Martin Luther King Blvd., Kissimmee FL 34741
(407) 944-5000

www.tohowater.com

SERVICIOS PARA ANIMALES DEL CONDADO
OSCEOLA

3910 Old Canoe Creek Road, St. Cloud, FL 34769
(407) 742-8000

www.osceolacountypets.com

31



32

CENTRO DE MANEJO DE EMERGENCIAS Y
HURACANES DEL CONDADO OSCEOLA

2586 Partin Settlement Road, Kissimmee, FL 34744
(407) 742-9000
www.osceola.org/agencies-departments/emergency-
management

PARQUES Y RECREACION DE OSCEOLA

1 Courthouse Square, Suite 1100, Kissimmee, FL
34741

(407) 742-0200
www.osceola.org/agencies-departments/parks/

OSCEOLA HERITAGE PARK

1875 Silver Spur Lane, Kissimmee, FL 34744
(321) 697-3333

www.ohpark.com

(407) 742-8888
https://www.osceolalibrary.org/

HART MEMORIAL CENTRAL AND TECHCENTRAL
211 East Dakin Avenue, Kissimmee, FL 34741

VETERANS MEMORIAL LIBRARY =ST. CLOUD
BRANCH
810 13th Street, St. Cloud, FL 34769

POINCIANA BRANCH LIBRARY
101 North Doverplum Avenue, Kissimmee, FL 34758

BUENAVENTURA LAKES BRANCH LIBRARY
405 Buenaventura Blvd., Kissimmee, FL 34743

WEST OSCEOLA BRANCH LIBRARY
305 Campus Street, Kissimmee, FL 34747

KENANSVILLE BRANCH LIBRARY
1154 South Canoe Creek Road, Kenansville, FL 34739

NARCOOSSEE EXPRESS LOCKER
5354 Rambling Road, St. Cloud, FL 34771

REUNION EXPRESS LOCKER
7855 Osceola Polk Line Road, Reunion, FL 34747
Reserve en linea para el uso de casilleros

www.osceola.org/agencies-departments/
parks/

Para contactar areas de servicio llame al
(407) 742-0200 iReserve en linea!

65™ INFANTRY VETERANS PARK
301 Buenaventura Blvd., Kissimmee, FL 34743

ARCHIE GORDON MEMORIAL PARK
420 Buenaventura Blvd., Kissimmee, FL 34743

AUSTIN—TINDALL PARK AND SPORTS COMPLEX
4100 Boggy Creek Road, Kissimmee, FL 34744

BVL COMMUNITY PARK
419 Buenaventura Blvd., Kissimmee, FL 34743

CAMP LONESOME CONSERVATION AREA
4257 North Canoe Creek Road, Kenansville, FL 34739

CHEROKEE POINT CONSERVATION AREA
2501 Cherokee Road, St. Cloud, FL 34772
DEERWOOD COMMUNITY PARK

4051 Laurel Avenue, Poinciana, FL 34758

DISNEY WILDERNESS PRESERVE
2700 Scrub Jay Trail, Kissimmee, FL 34759

HICKORY TREE COMMUNITY PARK
2361 Old Hickory Tree Road, St. Cloud, FL 34772

HOLOPAW COMMUNITY PARK
8801 Community Center Road, Holopaw, FL 34773

HOLOPAW NEIGHBORHOOD PARK
5185 Pierre Avenue, St. Cloud, FL 34773

KENANSVILLE COMMUNITY CENTER AND PARK
1176 South Canoe Creek Road, Kenansville, FL 34739

LAKE LIZZIE CONSERVATION AREA
6495 Old Melbourne Highway, St. Cloud, FL 34771

LAKE RUNNYMEDE CONSERVATION AREA
4600 Rummel Road, St. Cloud, FL 34771

MARYDIA COMMUNITY CENTER
707 Sawdust Trail, Kissimmee, FL 34744

MARYDIA NEIGHBORHOOD PARK
2942 Tampa Avenue, Kissimmee, FL 34744

NARCOOSSEE COMMUNITY PARK
5354 Rambling Road, St. Cloud, FL 34771

NEPTUNE MIDDLE SPORTS FIELD
2727 Neptune Road, Kissimmee, FL 34744

OREN BROWN COMMUNITY PARK
3511 Baker Drive, Kissimmee, FL 34741

OSCEOLA COUNTY SOFTBALL COMPLEX
1900 Ball Park Road, Kissimmee, FL 34741



OSCEOLA COUNTY STADIUM
631 Heritage Park Way, Kissimmee, FL 34744

OSCEOLA COUNTY WELCOME CENTER AND
HISTORY MUSEUM
4155 West Vine Street, Kissimmee, FL 34741

PARKWAY MIDDLE SPORTS FIELDS
857 Florida Parkway, Kissimmee, FL 34743

PARTIN TRIANGLE NEIGHBORHOOD PARK
2830 Neptune Road, Kissimmee, FL 34744

RALPH V. CHISHOLM REGIONAL PARK
4700 Chisholm Park Trail, St. Cloud, FL 34771

ROBERT GUEVARA COMMUNITY CENTER
501 Florida Parkway, Kissimmee, FL 34743

ROYAL PALM NEIGHBORHOOD PARK
156 Turpin Lane, Kissimmee, FL 34743

SCOTTY'’S COVE CONSERVATION AREA
1570 Parsons Road, Kissimmee FL 34744

SENSES PARK 2296
2296 Camelia Drive, Kissimmee FL 34743

SHELBY COX MEMORIAL PARK
5618 Old Tampa Highway, Intercession City, FL 33896

SHINGLE CREEK REGIONAL PARK
4266 West Vine Street, Kissimmee, FL 34741

SHINGLE CREEK REGIONAL PARK -BABB
LANDING

2491 Babb Road, Kissimmee, FL 34746

SHINGLE CREEK REGIONAL PARK -BASS ROAD
925 South Bass Road, Kissimmee, FL 34746

SHINGLE CREEK REGIONAL PARK -RUBA
U.S 192 and Yates Road, Kissimmee, FL 34746

SHINGLE CREEK REGIONAL PARK -STEFFEE
HOMESTEAD
4280 West Vine Street, Kissimmee, FL 34746

SHINGLE CREEK REGIONAL PARK -STEFFEE
LANDING
4266 West Vine Street, Kissimmee, FL 34741

SOUTHPORT REGIONAL PARK

2001 East Southport Road, Kissimmee, FL 34758
TROPICAL NEIGHBORHOOD PARK

994 West Tropicana Court, Kissimmee, FL 34741

TUPPERWARE ISLAND CONSERVATION AREA
1150 Aultman Road, Kissimmee, FL 34744

TWIN OAKS CONSERVATION AREA

2001 Macy Island Road, Kissimmee, FL 34744

WATERSEDGE NEIGHBORHOOD PARK
275 Waters Edge Drive, Kissimmee, FL 34743

YEEHAW JUNCTION PARK
3660 Maple Lane, Okeechobee, FL 34972

https://www.kissimmee.gov/departments/parks-
recreation

BERLINSKY COMMUNITY HOUSE
300 East Monument Avenue, Kissimmee, FL 34744
(407) 935-1412

BOB MAKINSON AQUATIC CENTER
2204 Denn John Lane, Kissimmee, FL 34744
(407) 870-7665

BRINSON PARK
406 Neptune Road, Kissimmee, FL 34741
(407) 518-2501

CHAMBERS PARK COMMUNITY CENTER
2380 North Smith Street, Kissimmee, FL 34744
(407) 518-2599

CHAMBER PAVILION AT CHAMBER PARK

2380 North Smith Street, Kissimmee, FL 34744
(407) 518-2503

CORMORANT PAVILION AT LAKEFRONT PARK
Kissimmee Lakefront Park

(407) 518-2503

DENN JOHN SOFTBALL COMPLEX
2204 Denn John Lane, Kissimmee, FL 34744
(407) 518-2504

EGRET PAVILION AT LAKE FRONT PARK
Kissimmee Lakefront Park
(407) 518-2503

FORTUNE ROAD ATHLETIC COMPLEX
2500 Fortune Road, Kissimmee, FL 34744
(407) 518-2504

HAWK PAVILION AT LAKEFRONT PARK
Kissimmee Lakefront Park
(407) 518-2503

HERON PAVILION AT LAKEFRONT PARK
Kissimmee Lakefront Park
(407) 518-2503

KISSIMMEE CIVIC CENTER

201 East Dakin Avenue, Kissimmee, Fl 34741
(407) 518-2503
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KISSIMMEE LAKEFRONT PARK
201 Lakeview Drive, Kissimmee, FL 34741
(407) 518-2501

LADUE PARK
1112 West Catherine Street, Kissimmee, FL 34741
(407) 518-2501

MARK DURBIN COMMUNITY PARK AT
LAKESIDE

2253 Lakeside Drive, Kissimmee, FL 34744
(407) 518-2504

MILL RUN PARK
1451 Mill Slough Road, Kissimmee, FL 34744
(407) 518-2504

MILL SLOUGH PARK
2138 Agate Street, Kissimmee, FL 34744
(407) 518-2501

OAK STREET PARK COMMUNITY CENTER
717 North Palm Avenue, Kissimmee, FL 34741
(407) 847-2388

OAK STREET PARK SPORTS COMPLEX
1500 West Oak Street, Kissimmee, FL 34741
(407) 518-2504

ORANGE GARDENS COMMUNITY CENTER
1114 George Street, Kissimmee, FL 34741
(407) 518-2360

QUAIL HOLLOW PARK
1716 Woodcrest Blvd., Kissimmee, FL, 34744
(407) 518-2501

RAINBOW PARK
2204 Denn John Lane, Kissimmee, FL 34741
(407) 518-2501

ROSE HILL CEMETERY
1615 Old Boggy Creek Road, Kissimmee FL 34741
(407) 518-2350

TOHO MARINA
69 Lakeview Drive, Kissimmee, FL 34741
(407) 944-5000

https://www.stcloudfl.gov/6/Parks-Recreation

CANNERY PARK
901 Virginia Avenue, St. Cloud, FL 34769
(407) 957-7243

CENTENNIAL PARK
1214 10th Street, St. Cloud, FL 34769
(407) 957-3000

CHRIS LYLE AQUATIC CENTER
2991 17 Street, St. Cloud, FL 34769
(407) 957-7136

CIVIC CENTER COMPLEX
3001 17th Street, St. Cloud FL 34769
(407) 957-7243

EXTREME SPORTS COMPLEX - WHEEL PARK
2401 Peghorn Way, St. Cloud, FL 34769
(407) 957-7243

GODWIN PARK
317 Delaware Avenue, St. Cloud, FL 34769
(407) 957-7243

HOPKINS PARK
620 East 17* Street, St. Cloud, FL 34769
(407) 892-2533

LAKEFRONT PARK &

DAN TARRELL MEMORIAL POINT

1104 Lakeshore Blvd., St. Cloud FL 34769
(407) 957- 7392

Marina, edificio y alquiler de embarcaciones

MOUNT PEACE CEMETERY
755 East 10* Street, St. Cloud, FL 34769
(407) 957-7257 (407) 957-7392

O.P JOHNSON PARK
300 Georgia Avenue, St. Cloud, FL 34796
(407) 957-7243

PEGHORN NATURE PARK AND TRAIL
2101 Peghorn Way, St. Cloud, FL 34769
(407) 957-7243

ST. CLOUD COMMUNITY CENTER AND SPECIAL
NEEDS EVACUATION CENTER

3101 17t Street, St. Cloud, Fl 34769

(407) 957-7392

ST. CLOUD COMMUNITY HOUSE AND
PERFORMING ARTS PAVILION

716 Indiana Avenue, St. Cloud, FL 34769
(407) 957-7392

SHUFFLEBOARD COURTS
701 Ohio Avenue, St. Cloud, FL 34769
(407) 957-7392



STEPHANIE LEIGH ROTHSTEIN
MEMORIAL PARK

2701 Missouri Avenue, St. Cloud, FL 34769
(407) 957-7243

TED BRODA MEMORIAL PARK
4499 Michigan Avenue, St. Cloud, FL 34769
(407) 957-7243

THE WOMAN'S CLUB OF ST. CLOUD &
VETERAN’'S MEMORIAL LIBRARY

1012 Massachusetts Avenue, St. Cloud, FL 34769
(407) 957-7243

VETERAN'S PARK
1201 13* Street, St. Cloud, FL 34769
(407) 957-7243

WATER TOWER PARK
3800 Pine Tree Drive, St. Cloud, FL 34769
(407) 957-7243

ACCESS LYNX

(407) 841-2279 (407) 841-5969
www.golynx.com

Transporte publico, transporte para personas mayores
y discapacitadas

AMTRAK

111 E. Dakin Avenue, Kissimmee, FL 34741
1-800-872-7245

www.amtrak.com

Servicio de tren

BRIGHTLINE

10705 Jeff Fuqua Blvd., Orlando, FL 32827

(831) 539-2901

https://www.gobrightline.com/

Servicio ferroviario de alta velocidad entre Miami, Fort
Lauderdale, West Palm Beach y Orlando

GREYHOUND

1979 East Osceola Parkway, Kissimmee FL 34743
1-800-231-2222

La linea de autobuses mas grande de EE.UU.:
Horarios y boletos de autobus disponibles en linea
https://www.greyhound.com/

LYNX BUS SERVICE

455 Garland Avenue, Orlando, FL 32801
(407) 841-5969

www.golynx.com

Transporte publico en autobus

SUNRAIL

801 SunRail Drive, Sanford, FL 32771
1-855-Rail-411 (724-5411)

www.sunrail.com

SunRail es un sistema ferroviario en el area
metropolitana de Orlando, Florida, con 16 estaciones

EL DISTRITO ESCOLAR DEL CONDADO
OSCEOLA

401 Simpson Road, Kissimmee, FL 34744
(407) 518-4540

www.osceolaschools.net

Transporte en autobus escolar

ORANGE COUNTY VETERANS SERVICE
2100 East Michigan Avenue, Orlando, FL 32806
(407) 836-8990
https://www.ocfl.net/FamiliesHealthSocialSvcs/
VeteransServices.aspx

Abogando por los veteranos

AMVETS POST 33

4310 Deer Run Road, St. Cloud FL, 34772

(321) 895-5138
https://www.facebook.com/AMVETSPost33StCloud
Ayudas que se refieren a personas que pueden
necesitar asistencia para encontrar su camino a través
del VA u otros beneficios

CONNECTING THE DOTS FOR VETERANS INC.
800 Minnesota Avenue, St. Cloud, FL 34769

(407) 266-6328

Ayuda para encontrar su camino a través del VA u
otros beneficios

FIGHTING FOR OUR HEROES FOUNDATION
2763 Scarborough Drive, Kissimmee, FL 34744
(407) 414-8232

www.ffohf.org

Servicios de asistencia a veteranos sin hogar

y asesoramiento de referencia para veteranos
discapacitados, miembros del servicio y sus familias

MICHAEL’'S FOUNDATION
11105 Autumn Lane, Clermont, FL 34711
(407) 917-3150

THE TRANSITION HOUSE

3800 5t Street, St. Cloud, FL 34769

(407) 892-5700 EXT. 100
www.thetransitionhouse.org

Asistencia en salud mental, programas de asistencia
en materia de drogas, abuso de sustancias, servicios
ambulatorios y residenciales
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CRISIS POR SUICIDIO DE VETERANOS LINEA
DIRECTA

1-800-273-8255 Oprima 1

Llame 988 Seleccione 1

Texto 838-255

www.va.gov/health-care

CENTRO DE VETERANOS

5575 South Semoran Blvd., Suite 30, Orlando, FL
32822

(407) 857-2800

ORLANDO VA MEDICAL CENTER AT LAKE NONA
13800 Veteran Way, Orlando, FL 32827

(407) 631-1000

www.orlando.va.gov

KISSIMMEE VA CLINIC
701 Union Street, Kissimmee, FL 34741
(407) 518-5004

VA HOME FRONT

1-877-424-3838

www.va.gov/homeless

Linea directa nacional para veteranos que no tienen
hogar, que enfrentan la situacion de quedarse

sin hogar o que necesitan ayuda con préstamos
hipotecarios del VA. También ofrece ayuda para
capacitacion laboral, beneficios laborales y de
ingresos y asistencia para obtener servicios de
tratamiento médico y de salud

LAKE BALDWIN VA CLINIC
5201 Raymond Street, Orlando, FL 32803
(407) 646-5500

The National Domestic Violence Linea Directa
24 Horas

1-800-799-SAFE (7233)

1-800-787-3224 (Sordos, personas con
problemas de audicion o con impedimentos del
habla)

www.hotline.org

Victimas de Delitos

CHILDREN'S ADVOCACY CENTER OSCEOLA

704 Generation Point, Suite 301, Kissimmee, FL 34744
(407) 518-6936 Ext. 235

www.osceolakids.com

Asesoramiento para sobrevivientes de abuso sexual
infantil y sus familiares no agresores

CRIMELINE

1-800-423-TIPS (8477)

www.crimeline.com

Denunciar actividades delictivas de forma andnima

DEFENSOR DE VICTIMAS DE ABUSO DE
ADULTOS MAYORES OFICINA DEL SHERIFF DEL
CONDADO OSCEOLA

2601 East Irlo Bronson Memorial Highway, Kissimmee,
FL 34744

(407) 348-1150

www.osceolasheriff.org

FDLE- UNIDAD DE DEPREDADORES/
AGRESORES SEXUALES

1-888-357-7332 Osceola (407) 348-1150
www.fdle.state.fl.us

FLORIDA COALITION AGAINST DOMESTIC
VIOLENCE

1-800-500-1119 1-800-621-4202 (Sordos,
personas con problemas de audicion o con
impedimentos del habla)

HELP NOW OF OSCEOLA, INC.

108 Church Street, Kissimmee, FL 34741

(407) 847-8562 Linea Directa 24 Horas
(407) 847-0128 Refugio

(407) 847-3286 Alcance

(407) 847-3260 Administracion

(407) 846-2472 Sordos, con problemas de
audicion o con impedimentos del habla
www.helpnowshelter.org

Proporciona refugio seguro y asesoramiento para
victimas de violencia doméstica.

DEPARTAMENTO DE POLICIA DE KISSIMMEE
8 North Stewart Avenue, Kissimmee, FL 34741
(407) 847-0176
https://www.kissimmee.gov/departments/police-
department-2195

TRIBUNALES DEL CONDADO OSCEOLA

2 Courthouse Square, Suite 3100, Kissimmee, Fl
34741

(407) 742-3500

Medidas cautelares contra la violencia doméstica, la
violencia reiterada, la violencia en el noviazgo y la
violencia sexual

https://osceolaclerk.com/

OFICINA DEL SHERIFF DEL CONDADO
OSCEOLA

2601 East Irlo Bronson Memorial Highway, Kissimmee,
FL 34744

(407) 348-2222

https://www.osceolasheriff.org/



VICTIM ADVOCACY- FLORIDA OFFICE OF THE
ATTORNEY GENERAL

1-800-226-6667

www.myfloridalegal.com

VINE

1-877-846-3435

www.VINELINK.com

Servicio de informacién y notificacién a victimas

VICTIM SERVICE CENTER OF CENTRAL
FLORIDA

Linea Directa 24 Horas: (407) 497-6701
www.victimservicecenter.org

Centro certificado de crisis por violacién en los
Condados Orange y Osceola

4-H

1921 Kissimmee Valley Lane, Kissimmee, FL 34744
(321) 697-3000

http://osceola.ifas.ufl.edu/4H/

Ofrece programas antes y después de la escuelga,
clubes juveniles y

BRIGHTLINE
Ofrece horas de servicio comunitario para estudiantes
de secundaria

A PLACE FOR GRACE

1209 Florida Avenue, St. Cloud, Fl 34769
(407) 593-2969

www.aplace4grace.com

Ropa, alimentos, articulos de higiene personal y
consejeria espiritual

BOYS AND GIRLS CLUB OF OSCEOLA
2411 Dyer Blvd., Kissimmee, FL 34741
(407) 847-2833

www.bgccf.org

CELEBRATION FOUNDATION

610 Sycamore Street, Suite 110, Celebration, FL
34747

(407) 566-1234
www.thecelebrationfoundation.org

Proporcionar y apoyar programas

COMMUNITY VOLUNTEER PROGRAM- OSCEOLA
COUNTY SHERIFF'S OFFICE

2601 East Irlo Bronson Memorial Highway, Kissimmee,
FL 34744

(407) 348-1130

www.osceolasheriff.org

DESTINATION LIFE

400 Church Street, Unit 108, Kissimmee, FL 34741
(407) 449-2727

https://destinationlife.net/

EDUCATION FOUNDATION- OSCEOLA COUNTY
2310 New Beginnings Road, Suite 118, Kissimmee, FL
34744

(407) 870-4855

www.foundationosceola.org

GIVE KIDS THE WORLD

210 South Bass Road, Kissimmee, FL 34746
(407) 396-1114

www.gktw.org

Para nifos con enfermedades potencialmente
mortales y sus familias

GIRL SCOUTS

341 Mills Avenue, Orlando, FL 32803

(407) 896-4475

WWW.Citrus.gs.org

Sede principal de informacion sobre membresia y
voluntariado en el Condado Osceola

GOODWILL INDUSTRIES OF CENTRAL
FLORIDA- KISSIMMEE

1356 East Vine Street, Kissimmee, FL 34744
(407) 932-0002

GOODWILL INDUSTRIES OF CENTRAL
FLORIDA- ST. CLOUD

4257 West 13t Street, St. Cloud, Florida 34769
(407) 957-9441

www.goodwillcfl.org

GUARDIAN AD LITEM

3 Courthouse Square, Kissimmee, FL 34741

(407) 742-6655

www.galosceola.org

Defensores comunitarios y personal profesional para
nifos abusados y abandonados

HABITAT FOR HUMANITY GREATER ORLANDO
AND OSCEOLA COUNTY

4116 Silver Star Road, Orlando, FL 32808

(407) 648-4567

www.habitatorlando.org

HELP NOW OF OSCEOLA COUNTY

108 Church Street, Kissimmee, FL 34741

(407) 847-8562 Linea Directa 24 Horas
(407) 847-3260 Administracion
www.helpnowshelter.org

Proporciona refugio seguro y asesoramiento para
victimas de violencia doméstica

HELPING OTHERS MAKE THE EFFORT (H.O.M.E)
ASPIRE

924 Determination Way, Kissimmee, FL 34741

(407) 932-0413

www.aspirehealthpartners.com
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THE HOPE PARTNERSHIP

2420 Old Vineland Road, Kissimmee FL 34746
(321) 677-0245
www.thehopepartnership.org

JUSTSERVE
www.justserve.org
Voluntarios buscando oportunidades

MERCY FOUNDATION

113 North Dillingham Avenue, Kissimmee, FL 34741
1-833-Mercy-FL

https://mercyfoundationusa.org/

MCCORMICK RESEARCH INSTITUTE HEAVENLY
HOOVES AND HORSES AND HEROES

4651 Rummell Road, St. Cloud, FL 34771

(407) 933-7433

www.mccormick.us

Terapias para veteranos y personas con discapacidad
OASIS SCHOOL VOLUNTEER PROGRAM -
SISTEMAS ESCOLAR DEL CONDADO OSCEOLA
817 Bill Beck Blvd., Kissimmee, FL 34744

(407) 870-4080

www.osceolaschools.net/oasis

OSCEOLA ARTS

2411 East Irlo Bronson Memorial Hwy., Kissimmee, FL
34744

(407) 846-6257

www.osceolaarts.org

OSCEOLA CHRISTIAN MINISTRIES
700 Union Street, Kissimmee, FL 34741
(407) 944-9968
www.fbckissimmee.com

OSCEOLA COUNTY ANIMAL SERVICES

3910 Old Canoe Creek Road, St. Cloud, FL 34769
(407) 742-8000

www.osceolacountypets.com

Servicios de adopcion y registro de mascotas en el
Condado Osceola

OSCEOLA COUNCIL ON AGING

700 Generation Point, Kissimmee, FL 34744
(407) 846-8532
www.osceolagenerations.org

OSCEOLA COUNTY HISTORICAL SOCIETY
4155 West Vine Street, Kissimmee, FL 34741
(407) 396-8644

www.osceolahistory.org

PROGRAMA EXPLORER DE LA OFICINA DEL
SHERIFF DEL CONDADO OSCEOLA

2601 East Irlo Bronson Mem. Hwy., Kissimmee, FL
34744

(407) 348-1190

www.osceolasheriff.org

Programa de Exploracién de las Fuerzas del Orden
para edades de 14 a 21 afios

OSCEOLA OPPORTUNITY CENTER

310 Clyde Avenue, Kissimmee, FL 34741

(407) 847-6016
www.theopportunitycenter.net

Formacion profesional, oportunidades educativas
y sociales para adultos con discapacidades del
desarrollo

RED CROSS

5 North Bumby Avenue, Orlando, FL 32803
(407) 894-4141 1-800-733-2767
www.redcross.org

SAINT THOMAS AQUINAS MEDICAL CLINIC
510 Brown Chapel Road, St. Cloud, FL 34769
(407) 593-1256

TEEN COURT

2 Courthouse Square, Suite 3100, Kissimmee, FL
34741

(407) 742-2465

http://www.ninthcircuit.org

Adolescentes que buscan horas de voluntariado

THE TRANSITION HOUSE, INC.

3800 5th Street, St. Cloud, FL 34769

(407) 892-5700

www.thetransitionhouse.org

Tratamiento del abuso de sustancias y vivienda de
transicion

VOICES FOR OSCEOLA’'S CHILDREN

3 Courthouse Square, Kissimmee, FL 34741
https://galosceola.org/

(407) 742-6655

VOLUNTEERS FOR COMMUNITY IMPACT
3545 Lake Breeze Drive, Orlando, FL 32808
(407) 298-4180
https://volunteersforcommunityimpact.org/
Programa de Voluntariado para Personas Mayores/
Juveniles

215t Century Community Learning Centers
Distrito Escolar del Condado Osceola

(407) 870-4911

www.osceolaschools.net

Programa extracurricular



BAYS KIDS

823 West Central Blvd., Orlando, FL 32805
(407) 289-5277 (813) 372-0235
https://www.bayskids.org/

BIG SISTERS/ BIG BROTHERS OF CENTRAL
FLORIDA

618 East South Street, Suite 500, Orlando, FL 32801
(407) 478-2996

www.cflbigs.org

BOYS AND GIRLS CLUB OF OSCEOLA
Tupperware Brands Branch

2411 Dyer Blvd., Kissimmee, FL 34741
(407) 847-2833

St. Cloud Branch
1001 Virgina Avenue, St. Cloud FL 34769
(321) 805-4014

Buenaventura Lakes Branch

501 Florida Parkway, Kissimmee FL 34743

(321) 682-5910

Marydia Branch

707 Sawdust Trail, Kissimmee, FL 34744
www.bgccf.org

BOY SCOUTS OF AMERICA- OSCEOLA COUNTY
(407) 889-4403

www.cflscouting.org

CAAIRE

1746 East Silver Star Road, Suite 288, Ocoee, FL
34761

(407) 591-7546

www.caaire.org

Oportunidades académicas y de desarrollo a través de
STEM (ciencia, tecnologia, ingenieria, matematicas) y
artes

EARLY LEARNING COALITION OF OSCEOLA
COUNTY

1631 East Vine Street, Kissimmee, FL 34744
(321) 219-6300

https://elcosceola.org/

EDUCATION FOUNDATION OF OSCEOLA
COUNTY

2310 New Beginnings Road, Suite 118, Kissimmee, FL
34741

(407) 870-4855

www.foundationosceola.org

Recursos y apoyo para mejorar la educacién publica
en Osceola

FIRST NATURE FOUNDATION

7530 Old Melbourne Highway, Harmony, FL 34771
(407) 957-1494
https://www.firstnaturefoundation.org/

FLORIDA SHERIFF’'S YOUTH RANCHES, INC.
1-800-765-3797

www.youthranches.org

Prevenir la delincuencia y formar ciudadanos
respetuosos de la ley, fuertes y productivos

FLORIDA YOUTH FOOTBALL AND CHEER
LEAGUE OSCEOLA COUNTY

www.fyfcl.com

FYFCL es una liga de fatbol juvenil y de porristas (flag
and tackle) sin fines de lucro

FUTURE FOCUSED FAMILY SERVICES

(407) 498-5477

www.myfuturefocus.org

Organizacion comunitaria integral sin fines de lucro
dedicada a mejorar la estabilidad alimentaria, la
seguridad financiera, la preparacion para el empleo y
la equidad educativa

GIRL SCOUTS

341 North Mills Avenue, Orlando, FL 32803

(407) 896-4475

WWW.Citrus.gs.org

Sede principal para obtener informacion sobre
membresia y voluntariado en el Condado Osceola
dirigira a cada persona a la tropa mas cercana a ella
GREATER OSCEOLA UNITED SOCCER CLUB
(407) 256-1070

WWW.wearenonasoccer.com

I9 SPORTS LEAGUE

(407) 630-5960

www.i9sports.com

T-ball, baloncesto, futbol bandera y futbol instructivo
para nifos y ninas de 3 a 14 anos

JUNIOR ACHIEVEMENT OF CENTRAL FLORIDA
(407) 898-2121
www.Jacentralfl.org

LOVE MAKES ME GROW, INC.

237 Cranbrook Drive, Kissimmee, FL 34758
(407) 710-0670
http://lovemaksmegrowinc.net

Crecimiento social y econdmico de los individuos

OSCEOLA COUNTY 4-H

1921 Kissimmee Valley Lane, Kissimmee, FL 34744
(321) 697-3000

http://osceola.ifas.ufl.edu/4H/

Programas antes y después de la escuela, clubes
juveniles y horas de servicio comunitario para
estudiantes de secundaria
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PROGRAMA EXPLORER DE LA OFICINA DEL
SHERIFF DEL CONDADO OSCEOLA

2601 East Irlo Bronson Mem. Hwy., Kissimmee, FL
34744

(407) 348-1190

www.osceolasheriff.org

Programa de Exploracién de las Fuerzas del Orden
para edades de 14 a 21

PROJECT HOPE CHILDREN’'S HOME SOCIETY
5768 Semoran Blvd., Orlando, FL 32827

(689) 278-5377

www.Chsfl.org

STEPS FOUNDATION

PO Box 700625, Saint Cloud, FL 34770

(407) 279-0713
https://www.stepsfoundation.org/

Desarrollo de la juventud, liderazgo juvenil,
participacion familiar y empoderamiento familiar

TARA JACOBS BROWN SCHOLARSHIP
FOUNDATION

https://tjbsf.org/

La fundacion otorga becas basadas en la necesidad y
el mérito a estudiantes de ultimo afio de secundaria
que lo merecen

T.R.A.C.K CENTER

(689) 244-0751

https://trackcenter.org/

Empoderar, alentar, personalizar el aprendizaje y
desarrollar a los estudiantes para garantizar que
alcancen su potencial y tengan éxito en el crecimiento
académico, el aprendizaje social y emocional y las
habilidades para la vida

VOLUNTEERS FOR COMMUNITY IMPACT
(RSVP OSCEOLA, FOSTER GRANDPARENTS OF
OSCEOLA)

121 West Sproule Avenue, Kissimmee FL 34758
(407) 298-4180
http://volunteersforcommunityimpact.org

THE WYE PROJECT, INC.

2602 Salina Way, Kissimmee, FL 34758 (Mailing
Address)

917-721-3189

www.TheWYEProjectInc.org

YMCA- OSCEOLA COUNTY

2117 West Mabbette Street, Kissimmee, FL 34741
(407) 847-7413

www.ymcacf.org

WALT DISNEY SHERBERTH YMCA

3261 Sherberth Road, Kissimmee, FL 34747
(407) 396-3001

www.ymcacf.org

PARQUES Y RECREACION DE CELEBRATION
851 Celebration Blvd., Celebration, FL 34747
(407) 566-1200

www.celebration.fl.us

PARQUES Y RECREACION DE KISSIMMEE
101 Church Street, Kissimmee, FL 34741

(407) 518-2501
https://www.kissimmee.gov/departments/parks-
recreation

POINCIANA YOUTH SPORTS ASSOCIATION
(863) 512-1288

www.pysafl.com

Youth Basketball

PARQUES Y RECREACION DE ST. CLOUD
3001 17t Street, St. Cloud, FL 34769

(407) 957-7243

www.stcloud.gov

BMX CLUB

2401 Peghorn Way, St. Cloud, FL 34769
(407) 891-0930
www.stcloudbmx.square.site

RON RILEY’S YOUTH BASKETBALL LEAGUE
(407) 957-7243
www.stcloud.gov

ST. CLOUD AQUATICS TEAM

3001 17t Street, St. Cloud, FL 34769

(407) 957-7243
www.teamunify.com/team/flstcat/page/home

ST. CLOUD LITTLE LEAGUE AND YOUTH
SOFTBALL

St. Cloud Little League Sports Complex

3001 17t Street, St. Cloud, FL 34796

(407) 908-5835

www.stcll.com

ST. CLOUD SOCCER CLUB
2701 Missouri Avenue, St. Cloud, FL 34769
www.stcloudsoccer.com

ST. CLOUD YOUTH FOOTBALL AND
CHEERLEADING

2361 Old Hickory Tree Road, St. Cloud, FL 34769
www.scyfbulldogs.com



THE CHAMBER
FOUNDATION

THE OSCEOLA CHAMBER

La misidon de The Chamber Foundation (Fundacién de la Cdmara) es unir personas y recursos para el mejoramiento
de las empresas y la comunidad. Su estrategia a largo plazo es construir una base de éxito que genere recursos
para invertir en estrategias que generen un impacto positivo. Contamos con el conocimiento y las relaciones
institucionales necesarios para maximizar los recursos y generar un impacto en la comunidad. Lo logramos a
través de los siguientes programas e iniciativas clave:

Leadership Osceola (Liderazgo Oscoela) es un programa de educacién comunitaria de 12 semanas que conecta
a representantes de la industria privada, el gobierno local, organizaciones sin fines de lucro y pequenas empresas
con tomadores de decisiones y partes interesadas clave. A través de experiencias interactivas, los participantes
adquieren una mejor comprension del condado y las oportunidades para una participacion civica responsable.

Health Leadership Council (Consejo de Liderazgo en Salud) convoca a lideres del sector salud para desarrollar
soluciones estratégicas en torno a la prestacion, el acceso y la equidad de la atencién médica. Representantes
de la salud publica, los sistemas de salud, los socios comunitarios y los proveedores de servicios elaboran
soluciones basadas en datos, medibles y sostenibles, centrandose en las prioridades identificadas en un Plan de
Mejora de la Salud Comunitaria. El objetivo de la iniciativa regional “Reconstruir Mejor” es impulsar y acelerar las
inversiones existentes en investigacion, desarrollo y fabricacion de semiconductores en NeoCity, en el Condado
Osceola. La Fundacion lidera el proceso de participacion comunitaria con las partes interesadas mediante talleres
y campanias de divulgacion comunitaria especificas para garantizar que la Junta Regional del Desafio “Reconstruir
Mejor” y sus socios escuchen la voz de la comunidad.

Para mas informacion sobre la Fundacion de la Camara, visite
www.theosceolachamber.com/foundation/
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THE

OSCEOLA
CHAMBER

Sirviendo al Condado Osceola desde principios del siglo 20, la misiéon de la Camara de Comercio de Osceola (The
Osceola Chamber) es ser “"Apoyo para los Negocios y la Comunidad de Osceola”.

Fundada en 1924, la Camara de Comercio de Osceola representa a aproximadamente 900 pequefias, medianas
y grandes empresas, organizaciones y entidades gubernamentales.

Desde explotaciones ganaderas con una trayectoria de generaciones hasta emprendedores que recién comienzan
sus negocios, la Camara de Comercio de Osceola abarca practicamente todo tipo de negocios.

Nuestros miembros cuentan con nosotros para ser la voz de las empresas del Condado Osceola en todos los
niveles de gobierno. Abogamos por un clima empresarial que les permita aumentar sus ganancias.

También abordamos problemas relacionados con la mejora de la calidad de vida en nuestra comunidad para que
familias, empresas y organizaciones deseen establecerse aqui.

A través de los Concilios de Area, nuestros miembros pueden conectarse con empresas clave en todas las
regiones geograficas del Condado de Osceola, asi como con grupos industriales y demograficos especificos.

La Camara de Comercio de Osceola organiza eventos regulares para que sus miembros establezcan contactos
y promocionen sus empresas. Nuestros miembros también tienen acceso a programas de desarrollo profesional
donde pueden adquirir conocimientos y adquirir nuevas habilidades para aplicar en sus organizaciones.

En 2022, la Camara de Comercio de Osceola recibié la acreditacion 5 Estrellas de la Cdmara de Comercio de
Estados Unidos.

Sea cual sea su sector de negocio, la Camara de Comercio de Osceola puede ayudarle a fortalecerlo.
Declaracién de Misién: Impulsores de los negocios y la comunidad de Osceola

Visién: Liderar una Economia Regional Préspera

Valores: Crear Oportunidades * Adoptar el Patrimonio * Forjar la Unidad * Valores de la Membresia
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OSCEOLA
COUNTY

VIVIENDA Y SERVICIOS COMUNITARIOS
DEL CONDADO OSCEOLA

VISION
Convertirnos en la fuente principal y en el enlace de los recursos ante las necesidades de servicio
humano para la comunidad del Condado Osceola.

MISION
Construir una mejor comunidad fomentando el compromiso civico, brindando un excelente servicio al
cliente y creando empoderamiento econdmico que conduzca a comunidades sostenibles.

1392 E. Vine Street Kissimmee, FL 34744
Tel: 407-742-8400 Fax: 407-742-8431
www.osceola.org

ISERVICIOS PARA LOS CIUDADANOS DEL CONDADO OSCEOLA!
SUBVENCION EN BLOQUE PARA EL DESARROLLO COMUNITARIO (CDBG)

Establecido en 1974, el programa CDBG (por sus siglas en inglés) fue disefiado para ayudar a los
vecindarios y personas con ingresos bajos a moderados. Los fondos se pueden utilizar para infraestructura
publica, mejoras publicas, instalaciones publicas, servicios publicos y proyectos de desarrollo econdmico.

Rehabilitacion de Viviendas Ocupadas por sus Propietarios:

El Programa de Rehabilitacion de Viviendas Ocupadas por sus Propietarios, financiado a través del
programa CDBG, ayuda a los propietarios elegibles a reparar y mantener sus propiedades para
garantizar condiciones seguras y habitables. El programa brinda asistencia financiera para las
reparaciones necesarias en el hogar, que incluyen, entre otras, plomeria, electricidad, techos y sistemas
de calefaccion, ventilacion y aire acondicionado. Para calificar, los solicitantes deben cumplir con los
requisitos de elegibilidad de ingresos y la vivienda debe ser su residencia principal. El objetivo del
programa es ayudar a los propietarios de viviendas con ingresos bajos a moderados a mantener una
vivienda estable y mejorar la seguridad y la calidad de sus hogares. El alcance de la rehabilitacion no
puede superar los $220,000 para reemplazos y los $75,000 para reparaciones.

Programa de Prevencion de Desalojos/Alquiler:

A través del Programa CDBG, podemos proporcionar hasta 3 meses de asistencia de alquiler de
emergencia para personas que han enfrentado dificultades financieras pero ahora se han recuperado,
ayudando a prevenir el desalojo.

¢Sabia que? iEl programa de Subvenciones en Bloque para el Desarrollo Comunitario del Condado
Osceola ayuda en promedio a casi 20 familias por afio con asistencia para la prevencion de desalojos!
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Hace varios afos, Ia Junta de Comisionados del Con : es
Agencias de Servicios Comunitarios. Estas subvenC|ones compet|t|vas tlenen como obJet|vo proporcnonar
fondos a organizaciones que brinden servicios que mejoren la calidad de vida de los residentes del
Condado Osceola de al menos una de las siguientes maneras:

e Brindar un servicio Unico que mejore la salud mental y fisica de los residentes;

e Brindar un servicio Unico que construya una comunidad educada y sustentable;

e Brindar un servicio Unico que demuestre la capacidad de ayudar a un segmento de la poblacién que
experimenta desempleo y falta de vivienda, con el fin de desarrollar habilidades que respalden la
sustentabilidad.

Las solicitudes para la subvencidn se reciben en la primavera de cada afio. Hay mas detalles disponibles

en el sitio web www.osceola.org/agencies-departments/human-services/CSA-Grant-Application.stml.

¢Sabia que? iDurante los Ultimos afios, el Programa de Subvenciones para Agencias de Servicios
Comunitarios del Condado Osceola ha asignado mas de $2,400,000 para apoyar a agencias locales sin
fines de lucro en el Condado Osceola!

PROGRAMA DE ASOCIACION
PARA LA INVERSION EN EL HOGAR (HOME)

El programa HOME fue creado por la Ley Nacional de Vivienda Asequible de 1990 para proporcionar
viviendas asequibles y decentes a los hogares de bajos ingresos, ampliar la capacidad de los proveedores
de viviendas sin fines de lucro y fortalecer la capacidad de los gobiernos locales para proporcionar
viviendas con la asistencia del sector privado.

Los programas elegibles incluyen rehabilitacidn por propietarios, asistencia para compradores de
viviendas, desarrollo de alquiler en forma de nueva construccién o rehabilitacion y asistencia para
alquileres para inquilinos. El Condado Osceola ha priorizado el desarrollo de alquileres como su estrategia
numero uno para aumentar la disponibilidad de unidades de alquiler asequibles.

Para obtener informacién adicional sobre la financiacién del programa CDBG y HOME, envie un correo
electrénico a cdbg@osceola.org o visite
Www.osceola.org/agencies-departments/human-services/

¢Sabia que? iEl Condado Osceola utilizd recientemente fondos del Programa de Asociacion de Inversion
en Viviendas para comprar una propiedad para el desarrollo de viviendas asequibles de 100 unidades
en Cameron Preserve!



SERVICIOS PARA PERSONAS SIN HOGAR

Como parte del Continuum of Care regional, el Condado Osceola trabaja en estrecha colaboracion con
socios locales y regionales para abordar las necesidades de las familias y las personas que estan sin
hogar o en riesgo de quedarse sin hogar a través de una variedad de programas. Ofrecemos servicios
que ayudan a obtener una vivienda permanente a través de asistencia para alquileres a corto y largo
plazo para garantizar una vivienda segura y asequible.

Ademas, brindamos asistencia para la prevencion de desalojos destinada a ayudar a familias e individuos
a mantener la estabilidad de su vivienda después de una dificultad inesperada para evitar quedarse sin
hogar.

NUESTROS SERVICIOS INCLUYEN:

ePrevencion de Falta de Hogar  eAyuda para Alquiler
eRealojamiento Rapido eManejo de Caso
eVivienda de Apoyo Permanente

¢Sabia que? iEl Condado Osceola ha ayudado a mas de 200 familias con el pago del alquiler durante
los Ultimos dos afios!

PROGRAMA DE VIVIENDA DE SECCION 8

ECUAL ES NUESTRA MISION?

Proporcionar viviendas asequibles que sean dignas, seguras y sanitarias; Ser administradores de los
fondos publicos y; Servir a todos los clientes con respeto. El programa de Seccidn 8 brinda asistencia
a familias de bajos ingresos en el mercado de alquiler privado a través del Programa de Pago de
Asistencia de Vivienda (HAP por sus siglas en inglés).

METAS

e Ampliar la oferta de vida asistida

Mejorar la calidad de las viviendas asistidas

Aumentar las opciones de vivienda asistida

Promover la autosuficiencia y el desarrollo de activos de los hogares asistidos

Garantizar la igualdad de oportunidades y promover de manera afirmativa la vivienda justa

Los participantes del programa normalmente no pagan mas del 30% de sus ingresos mensuales
ajustados en concepto de alquiler y servicios publicos. El Pago de Asistencia para la Vivienda subsidia
el saldo del alquiler al propietario de la propiedad.

¢Sabia que? iEl Condado Osceola esta ayudando a mas de 1,800 familias con asistencia para la vivienda
de Seccion 8!
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La oficina de Servicios Sociales administra contratos y asigna fondos para programas ordenados por
el Estado de Florida y apoya a los residentes del Condado a través de servicios directos o indirectos
proporcionados por socios comunitarios.

PROGRAMA DE ENTIERRO Y CREMACION DE INDIGENTES

Este programa contempla la cremacién o el entierro de familias indigentes calificadas y personas
fallecidas no reclamadas que murieron dentro de los limites del Condado Osceola. La cremacion directa
de indigentes es el método de disposicion preferido segun la resolucién adoptada. Se brinda asistencia
solo si no hay otros recursos disponibles.

¢Sabia que? iEl Condado Osceola ayuda a un promedio de mas de 80 familias cada afio con cremacion
0 asistencia para entierro!

PROGRAMA DE ASISTENCIA AL JURADO

En asociacion con Park Place Behavioral Center, los jurados del Condado Osceola pueden acceder a
servicios de tratamiento clinico que brindan experiencia en la evaluacion de los miembros del jurado
que manifiestan experimentar PTSD (por sus siglas en inglés) y preocupaciones relacionadas con el
trauma después de completar los servicios de jurado. Los servicios incluyen administracién de casos,
asesoramiento sobre salud mental y otras terapias segun se ofrezcan.

PROGRAMA DE PRESCRIPCION DE ANTEOJOS PARA PERSONAS MAYORES
Este programa ayuda a personas mayores de 55 ainos o0 mas, de bajos ingresos y sin seguro médico,
con la compra de anteojos recetados una vez cada dos afos.

¢Sabia que? iEl Condado Osceola ha proporcionado anteojos a casi 400 personas mayores!

TARJETA DE DESCUENTO PARA MEDICAMENTOS CON RECETA GRATIS

La tarjeta ofrece descuentos en medicamentos recetados o, por una suscripcion de bajo costo, los
residentes pueden acceder a servicios de salud y odontoldgicos con descuento. Los residentes con o
sin cobertura de medicamentos recetados pueden beneficiarse de la tarjeta en los casos en que los
planes no cubren algunos de los medicamentos. La tarjeta de descuento se puede utilizar en cualquier
farmacia de la zona. Las tarjetas se pueden obtener en nuestra oficina o imprimir desde esta pagina
web: www.nacorx.com

¢Sabia que? iCientos de residentes del Condado Osceola usan cada afio la tarjeta de descuento para
medicamentos recetados!

PROGRAMA DE DENTADURAS POSTIZAS PARA PERSONAS MAYORES

En asociacion con Osceola Community Health Services, una nueva unidad mdvil brindara acceso a
residentes asegurados y no asegurados de 55 afios 0 mas con la compra de dentaduras postizas. Los
servicios comenzaron en noviembre de 2023 en todo el Condado Osceola. Es posible que se requiera
un examen dental.



PROGRAMA DE INICIATIVA ESTATAL DE VIVIENDA (SHIP)

El Programa de Iniciativa Estatal de Vivienda SHIP (por sus siglas en inglés) tiene varias estrategias que
ayudan a hogares de ingresos muy bajos y bajos con necesidades de vivienda asequible.

REHABILITACION DE VIVIENDAS PROPIAS

El Programa de Rehabilitacién de Viviendas Ocupadas por sus Propietarios, financiado a través de
los programas SHIP, ayuda a los propietarios elegibles a reparar y mantener sus propiedades para
garantizar condiciones seguras y habitables. El programa brinda asistencia financiera para las
reparaciones necesarias en el hogar, que incluyen, entre otras, plomeria, electricidad, techos y sistemas
de calefaccion, ventilacion y aire acondicionado. Para calificar, los solicitantes deben cumplir con los
requisitos de elegibilidad de ingresos y la vivienda debe ser su residencia principal. El objetivo del
programa es ayudar a los propietarios de viviendas con ingresos bajos a moderados a mantener una
vivienda estable y mejorar la seguridad y la calidad de sus hogares. El alcance de la rehabilitacién no
puede exceder los $255,000 para reemplazos y $110,000 para reparaciones.

¢Sabia que? iEl programa SHIP del Condado Osceola ha gastado mas de $615,000 en ayudar a familias
con proyectos de rehabilitacion durante los ultimos dos afos!

PROGRAMA DE ASISTENCIA PARA EL PAGO INICIAL
Para calificar para el programa de asistencia de compra se debe cumplir con los siguientes requisitos
previos:

e Complete un curso de educacién para compradores de vivienda por primera vez de 8 horas
proporcionado por una agencia certificada por HUD, como los Servicios de Extensidon del Condado
Osceola.

e Pre califique para una hipoteca con uno de los prestamistas participantes del Condado Osceola.

El solicitante debe aportar al menos $1,000 de sus propios fondos para el pago inicial y los costos de
cierre. La vivienda unifamiliar, casa adosada o condominio debe estar ubicada dentro del Condado
Osceola. Las viviendas que requieran una rehabilitacion extensa generalmente no se consideran para
este programa. La ayuda para el pago inicial se ofrece como un préstamo con pago diferido que se
condona después de un periodo durante el cual el solicitante debe residir en la vivienda. Si la vivienda
se refinancia, se vende, se transfiere o ya no esta ocupada por el propietario, la parte no utilizada de
la ayuda debe devolverse al programa.

¢Sabia que? iDurante el periodo 2023-2024, el Condado gastd $700,000 en fondos SHIP para ayudar
a las familias con el pago inicial para la compra de una vivienda!

PROGRAMA DE PREVENCION DE DESALOJOS/ASISTENCIA DE ALQUILER

El Programa SHIP ofrece asistencia para la prevencién de desalojos, asistencia para el depdsito de
garantia de alquiler y/o subsidios de alquiler de hasta $7,500. Para calificar para los subsidios de
alquiler bajo el Programa SHIP, los solicitantes deben cumplir con la definicion de personas sin hogar o
con necesidades especiales y tener un ingreso igual o inferior al 50% del ingreso medio del area (AMI).
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SERVICIOS PARA VETERANOS

La misién del Programa de Servicios para Veteranos es brindar servicios integrales a los veteranos, sus
viudas y dependientes, y obtener los mayores beneficios posibles para nuestra base de clientes, sin
importar raza, religion, origen nacional, edad, sexo o discapacidad fisica 0 mental. Nuestro personal de
Servicios para Veteranos brinda la asistencia personalizada necesaria para ayudar a nuestros veteranos
locales a navegar por el sistema y obtener acceso a los servicios que merecen.

SERVICIOS INCLUYEN

Procesamiento de Reclamos por Discapacidad
Procesamiento de Reclamos Educativos
Programas de Préstamos para Vivienda del VA
Tramitacion de Pensiones para Viudas y Pensiones
Reclamaciones de prestaciones funerarias
Apelaciones

¢Sabia que? iEl equipo de Servicios para Veteranos del Condado Osceola ayuda a casi 2,000 personas
cada afio!

SERVICIOS DE SALUD COMUNITARIOS

El Departamento de Servicios de Salud Comunitaria del Condado Osceola se compromete a mejorar la
salud y el bienestar de sus residentes a través de iniciativas estratégicas y asociaciones colaborativas.
El departamento aborda diversos desafios de salud publica, incluida la crisis de los opioides. Para
abordar este problema, supervisa programas vitales como el Programa de Reduccidn de Opiaceos, que
se financia con fondos de liquidacidon de opioides, junto con otras iniciativas de salud emergentes. La
mision del departamento es promover una comunidad mas saludable y apoyar los objetivos de salud
publica del Condado Osceola. Al colaborar con socios locales y regionales, proporciona recursos, datos
y servicios que mejoran la atencion médica y de salud mental, lo que en Ultima instancia conduce a
mejores resultados para los residentes.
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Osceola ‘:‘, Library

system

La misién del Sistema de Bibliotecas de Osceola es conectar a las personas con ideas e informacion, celebrar la
cultura vibrante y diversa de nuestra comunidad y brindar oportunidades para el aprendizaje permanente y el
crecimiento personal. La biblioteca es el centro acogedor de nuestra comunidad, un lugar donde todos pueden
reunirse, colaborar, participar y aprender. Una tarjeta de biblioteca puede llevarle a un viaje limitado solo por
su imaginacion, asi que visite la biblioteca y obtenga su tarjeta hoy mismo. iLos libros son solo el comienzo!

Visitenos en linea www.osceolalibrary.org iO visite la biblioteca en persona! Hay cinco bibliotecas de servicio
completo y una biblioteca satélite ubicadas en el Condado Osceola. También puede comunicarse con nosotros
por teléfono al 407.742.8888 o por correo electrénico a
thelibrary@osceolalibrary.org.
Ubicaciones y Horarios de Biblioteca:
Horarios de Atencién y Ubicaciones de las Cinco Bibliotecas de Servicio Completo:
Lunes — Jueves: 9am — 9pm Viernes — Sabado: 9am — 6pm Domingo: 12pm — 6pm

Hart Memorial Central & Ray Shanks Law Library Buenaventura Lakes Branch Library
211 East Dakin Avenue 405 Buenaventura Blvd.

Kissimmee, FL 34741 Kissimmee, FL 34743

Poinciana Branch Library St. Cloud Branch Library

101 N. Doverplum Avenue 810 13th Street

Kissimmee, FL 34758 St Cloud, FL 34769

West Osceola Branch Library
305 Campus Street

Celebration, FL 34747

Horario de Atencion y Ubicacién de la Biblioteca Satélite:

Kenansville Branch Library X Miércoles: 10am — 6pm
1154 S. Canoe Creek Road Viernes — Sabado: 10am — 6pm
Kenansville, FL 34739 Cerrado los Lunes, Martes, Jueves y Domingo

éSabia que? iEl Sistema de Bibliotecas de Osceola ofrece mas de 2 millones de articulos que usted
puede verificar!

La biblioteca ofrece una amplia variedad de materiales que se adaptan a los intereses de todos. Las colecciones
incluyen los libros mas vendidos, libros infantiles, libros con letra grande, recursos legales, novelas gréficas,
puntos de acceso, kits STEAM vy libros en espafol. iAcceda a la biblioteca en linea en cualquier momento
para pedir prestados libros electronicos y audiolibros, ver peliculas y musica, explorar recursos de genealogia,
investigar bases de datos, aprender un nuevo idioma y mas!

Los servicios brindados incluyen cuentos para ninos, actividades de alfabetizacion para nifios y familias, programas
extraescolares, Wi-Fi gratuito y computadoras con acceso a Internet, salas de reuniones y estudio, clases de
ESOL y tecnologia, y varios programas creativos y eventos especiales para nifos, adultos y personas mayores.

Obtenga una Tarjeta de la Biblioteca Hoy:
Traiga una identificacién con fotografia y un comprobante de residencia actual en el Condado Osceola a su
sucursal local. Se requiere una tarjeta de biblioteca para retirar libros y recursos electrénicos, pero no es
necesaria para usar nuestro servicio gratuito de Internet, reservar un espacio para reuniones, asistir a una clase,
evento o programa, o explorar las colecciones.

¢Sabia que el afio pasado el Sistema de Bibliotecas de Osceola recibid la visita de casi 700,000 personas?
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éTiene preguntas?

Verifique el the Centro de Accién Ciudad-

¢Sabia que el Condado Osceola se cred
en 1887 y que tiene una superficie de

ana (www.osceola.org/govqga.stml) ( ' \ mas de 1,500 millas cuadradas?

o lldmenos al 407-742-2ASK(2275)

¢Sabia que a finales del siglo XIX el
Condado Osceola era un centro de

OSCEOLA  [Sebee e boreos vk
COUNTY

iIDEPARTAMENTOS DEL CONDADO OSCEOLA!

Animal

) Services
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Los Servicios para Animales del Condado Osceola brindan asistencias que incluyen
adopcién de animales, investigaciones de mordidas y crueldad animal, captura de
animales molestos, placas de licencia del condado para sus mascotas e informacion
sobre las citaciones que podrian emitirle relacionadas con las mascotas. También
nos encantan los voluntarios, asi que llamenos o visite nuestra pagina web para
obtener mas informacion.

3910 Old Canoe Creek Rd., St. Cloud, Florida 34769
(407) 742-8000 osceolacountypets.com

El Centro de Manejo de Emergencias y Huracanes del Condado Osceola le ayuda
a estar preparado para la temporada de huracanes. Prepararse con anticipacion
para un huracan, puede determinar no solo la seguridad y comodidad con las que
pasara la tormenta, sino también los dias y semanas posteriores a su paso. Visite
nuestro sitio web para obtener informacion sobre como prepararse en los dias y
semanas previos a un huracan.

2586 Partin Settlement Road, Kissimmee, FL 34744

(407) 742-9000 emdo@osceola.org
www.osceola.org/agencies-departments/emergency-management/hurricane-
center

El Departamento de Parques y Recreacion del Condado Osceola promueve
experiencias de calidad de vida que mejoraran la salud y el bienestar de
nuestros residentes y visitantes a través de la participacion en nuestros eventos,
instalaciones deportivas de clase mundial y visitas a nuestros parques y nuestros
extraordinarios recursos naturales. El Condado Osceola es un excelente lugar para
vivir, vacacionar y especialmente, para salir y jugar.

1 Courthouse Square, Suite 1100, Kissimmee, FL 34741

(407) 742-0200 www.osceola.org/agencies-departments/parks/ Horas de Servicio:
L - V: 8am - 5pm

Osceola Heritage Park es sede de las actividades anuales del Condado Osceola y
ofrece un lugar moderno para reuniones, convenciones, conciertos, espectaculos
y eventos deportivos. Nuestros espacios incluyen el Silver Spurs Arena, el centro
de eventos, el estadio del Condado Osceola, el espacio para reuniones y fiestas
del Heritage Club, el pabelldn de exposiciones ganaderas de Kissimmee Valley y
mucho mas.

1875 Silver Spur Lane, Kissimmee, FL 34744

(321) 697-3333 www.ohpark.com
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Juntas y Comités Asesores

Manejo y Presupuesto 407-742-1800

Cuidado de Salud (ACA)

Linea de Info del Condado Osceola
Servicios para Animales
Departamento de Auditoria

Junta de Comisionados del Condado

Departamento de Construccion
Secretario de la Junta
Cumplimiento de Cddigo
Contralor

Comunicaciones

Desarrollo Comunitario
Departamento de Correccion
Abogado del Condado
Administrador del Condado
Administracion de Tribunales
Seguridad de Tribunales
Reparacién de Encintado y Aceras
Drenages

Desarrollo Econémico

Manejo de Emergencias
Experience Kissimmee
Servicios de Extension
Tribunal de Asuntos de Familia
Inundaciones/Limpieza de Zanjas
Subvenciones

Departamento de Salud

407-742-2275
407-742-8004
407-742-6404

407-742-2000
407-742-0200
407-742-2100
407-742-0200
407-742-3557
407-742-0100
407-742-0200
407-742-4444
407-742-2200
407-742-2385
407-742-2400
407-742-6620
407-742-7500
407-742-0662
407-742-4200
407-742-9000
407-742-8200
321-697-3000
407-742-3500
407-742-0662
407-742-1700
407-343-2000

Recoleccion de Productos Quimicos del Hogar

Recursos Humanos

Vivienda y Servicios Comunitarios
Tecnologia Informatica

Basura y Escombros

Servicio de Jurado

Servicios de Biblioteca

Corte de Césped

407-962-1100
407-742-1200
407-742-8400
407-742-2900
407-742-0200
407-742-2423
407-742-8888
407-742-0200

Miscelaneos

Control de Mosquitos
Corte/Maleza/Remocion de Arboles
Problemas de Ruido

Osceola Heritage Park

Division de Parques

Revisién de Planos
Departamento de Planificacion
Libertad Previa al Juicio
Libertad Condicional

Servicios de Procuracion
Tasador de Propiedades
Manejo de Bienes Raices
Manejo de Riesgo

Carreteras y Puentes

Oficina del Sheriff

Servicios Sociales
Conservacion de Suelos y Agua

407-742-2275
407-742-0505
407-742-0200
407-742-0200
321-697-3333
407-742-7800
407-742-0200
407-742-0200
407-742-4550
407-742-4700
407-742-0900
407-742-5000
407-742-0100
407-742-0502
407-742-7500
407-348-1100
407-742-8400
407-847-4465

Departamento de Desperdicios Sélidos 407-742-7750

Evaluacion Especial
Supervisora de Elecciones
Recaudador de Impuestos
Transportacion y Transito
Edificios Inseguros
Servicios a Veteranos
Informacion para Visitantes

Zonificacion y Cumplimiento de Cédigo

CLERK OF COURT
Delitos Doméstico
Delitos de Menores:
Delitos Graves:
Manutencién de Menores
Informacion:

407-742-1800
407-742-6000
407-742-4000
407-742-0565
407-742-0200
407-742-8455
407-847-5000
407-742-0200

407-742-3492
407-742-3575
407-742-3566
407-742-3511
407-742-3500
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KISSIMMEE

1883

CITY OF KISSIMMEE

101 Church Street, Kissimmee, Florida 34741

www.kissimmee.gov

Abogado de la Ciudad

Oficina Administrador de la Ciudad
Oficina del Secretario de la Ciudad
-Preparacion para Emergencia
-Comunicacioén Estratégica
Servicios de Desarrollo
-Cumplimiento de Cddigo

-Prevencidén e Inspeccion de Incen....

-Vivienda y Desarrollo Com...........
-Servicio de Permisos e Inspeccidn
-Planificacién y Zonificacion...........
Desarrollo Econémico

-Reurbanizacion Comunitaria..........
Finanzas
-Procuracion...........ccccceeeeeneenene.

407-518-2310
407-518-2300
407-518-2309
407-518-2370
407-518-2314

407-518-2133
407-518-2133
407-518-2162
407-518-2120
407-518-2140
407-518-2544
407-518-2584
407-518-2210
407-518-2214

Administracién de Incendios (No-Emergencia)

Recursos Humanos y Manejo de Rie..

-Manejo de Riesgo.........ccccceverurees
Tecnologia Informatica

Parques y Recreacion
-Administracion

-Eventos e Instalaciones
-Parques y Espacios Publicos
-Recreacion

-Administracién de Policia
Obras Publicas e Ingenieria
-Administracién
-Ingenieria........ccoccoveveieeeneene
-Desperdicios Sdlidos

-Aguas Pluviales

-Carreteras y Aceras

-Trafico

-Traffic

407-518-2222
407-518-2110
407-518-2111
407-518-2190

407-518-2501
407-518-2355
407-518-2334
407-518-2363
407-846-3333
407-847-0176

407-518-2170
407-518-2278
407-518-2507
407-518-2385
407-518-2385
407-518-2500
407-518-2500

St Ofoud

FLORIDA

Your Centerplace for Life _

CITY OF ST. CLOUD
City Hall - 1300 Ninth Street
St. Cloud, FL 34769
407-957-7300
www.stcloudfl.gov

Departamento de Construccion
Secretario Municipal
Administrador de la Ciudad
Desarrollo Comunitario
Desarrollo Econdmico
Finanzas/Contabilidad
Bomberos/Rescate
Administracién de Subvenciones
Recursos Humanos

Tecnologia Informatica
Parques y Recreacién

Policia

Procuracion

Oficina de Informacion Publica
Obras Publicas

Desperdicios Sélidos

407-957-7224
407-957-7300
407-957-7301
407-957-7142
407-957-7234
407-957-7311
407-957-8480
407-957-7352
407-957-8420
407-957-7331
407-957-7243
407-891-6700
407-957-7212
407-957-7303
407-957-7353
407-957-7289
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Desde 1971, Osceola Council on Aging es una organizacion benéfica privada, sin fines de lucro
y 501(c) 3 dedicada a brindar servicios para permitir la independencia y la autosuficiencia de las personas mayores, los
adultos discapacitados, los desfavorecidos y las familias en situacion de pobreza. Los servicios comunitarios incluyen:

CUIDADO DIURNO PARA ADULTOS - 407-483-1494

El Centro de Salud Diurno de Adultos brinda atencién compasiva e integral a personas mayores fragiles en un entorno
seguro, al tiempo que reconoce la individualidad Unica de cada participante, asi como la necesidad de apoyo de sus
cuidadores. Licencia AHCA n.° 9073

SERVICIOS DE ACCION COMUNITARIA - 407-846-8532

Los programas de Accién Comunitaria atienden a poblaciones de bajos ingresos para ayudar a satisfacer las necesidades
basicas y apoyar la autosuficiencia.

En general, los participantes elegibles pueden recibir acceso a los servicios disponibles, incluidos:

» Ayuda de Emergencia para Servicios Publicos
https://osceolagenerations.org/low-income-home-energy-assistance-program/

e Servicios de Apoyo para Empleo ¢ Ayuda para Alquiler e Hipoteca e Servicios de Salud
¢ Ayuda para Alimentacién/Nutricion

CLINICA DE SALUD - 407-483-0021

La clinica de Osceola Council on Aging trabaja con voluntarios y proveedores de atencién médica asociados para brindar
atencién médica de calidad, prevencion, educacion, referidos a especialistas, referidos a servicios sociales comunitarios y
servicios de administracion de casos a los residentes desatendidos y sin seguro médico en el Condado Osceola..

REPARACIONES PARA EL HOGAR - 407-933-9523

Ayuda para realizar reparaciones y mantenimiento que mejoren la seguridad de las viviendas que pertenecen y ocupan
veteranos de bajos ingresos, personas mayores, personas discapacitadas y familias. Los servicios incluyen reparacién de
viviendas, tareas domésticas y climatizacion.

VIVIENDA - 407-931-2990

Viviendas asequibles y subsidiadas para personas mayores y adultos discapacitados de bajos ingresos. Ofrece un entorno
residencial seguro y protegido con servicios de apoyo para permitir que los residentes vivan de la forma mas independiente
posible.

SERVICIOS DE ATENCION DOMICILIARIA - 407-933-9558
Brinda servicios compasivos y solidarios de cuidado del hogar, compania, atencion de relevo y ayuda personal para personas
mayores en la comodidad de su hogar. Registro de AHCA (Cuidado del Hogar/Acompafiamiento) n.° 5640

Comidas a Domicilio - 407-847-2144
Este servicio de comidas a domicilio, mas conocido como Meals on Wheels, ofrece alimentos nutritivos a personas mayores
que no pueden salir de casa o que no pueden preparar sus propias comidas.

Senior Congregate Dining Clubs — 407-847-2144

Comidas colectivas (en el lugar) para adultos mayores o discapacitados. Los adultos mayores disfrutan de una comida caliente
y nutritiva y participan en actividades sociales y recreativas. El programa brinda educacion nutricional a los participantes.
Hay transporte disponible para quienes lo necesiten.

Despensa de Alimentos — 407-933-9559 https://osceolagenerations.org/food-pantry-registration/

Las Despensas de Alimentos de Kissimmee y St. Cloud ayudan a satisfacer las necesidades de las personas que padecen
inseguridad alimentaria en nuestra comunidad al proporcionar una caja de alimentos una vez al mes. Brindan ayuda y
esperanza a las personas necesitadas. Puede presentar su solicitud en linea o por teléfono.

p and hope to people in need. You can apply online or by phone.
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HOPE

Strengthening Communities. Empowering Neighbors.

Hope Partnership tiene como objetivo proporcionar un continuo holistico de atencién para
acabar con la falta de vivienda y la pobreza en la Florida Central. Conectamos a proveedores de
servicios, empresas, inversionistas y clientes con soluciones basadas en evidencia y practicas
de atencion informadas sobre traumas para fortalecer las comunidades, empoderar a nuestros

vecinos y generar esperanza.

Creemos que todos en nuestra comunidad merecen un lugar seguro al que llamar

HOPE

CENTER

HOPE

WORKS

HOPE

BUILDS

Hope Builds esta trabajando para
proporcionar unidades de
vivienda alcanzables.
Proyectos actuales:
Conversion de motel

hogar.

NUESTROS PROGRAMAS

Hope Cares proporciona ayuda de emergencia a las personas sin hogar
y la pobreza.
Los servicios incluyen:
e Alcance y navegacion para personas sin hogar
e Hope Cares Days: todos los lunes de 10 a.m. a 1 p.m. en 2420 Old
Vineland Road
IDignity Osceola ayuda a las personas sin hogar en la pobreza navegando
por las complejidades de obtener su identificacién personal.
Los servicios incluyen:
e Tarjetas de identificacion de Florida
e Certificados de nacimiento
Hope Center Proporciona servicios de estabilizacién a largo plazo a las personas sin hogar
y la pobreza.
Los servicios incluyen:
e Prevencion y desviacidn de personas sin hogar
e Gestion rapida de casos de realojamiento para familias
e Connect Wellness (servicios de salud mental) Entrada
« coordinada HUB- Ultimo jueves del mes 1:30pm-4:00pm en
122 W. Sproule Street

Hope Works proporciona servicios de empleo y formacién profesional
. Los servicios incluyen:

e Referencias de empleo

e Oportunidades de trabajo

e diurno Capacitacion vocacional

HOPE HOPE

STRATEGIES FROPERTIES
Hope Strategies Proporciona promocidn, Hope Properties Proporciona
educacién y creacién de coaliciones para admir_listracion de propiedades
abordar las politicas sistémicas que sensible al trauma a nuestras
perpetdan la falta de vivienda, la pobreza y propiedades de vivienda

la inequidad. alcanzables.




CALL FOR APPOINTMENT

LLAMAR PARA CITA

407-943-8600

HABLAMOS ESPANOL
10 LOCATIONS IN OSCEOLA COUNTY

10 UBICACIONES EN EL CONDADO DE OSCEOLA

MESSAGE US
Osceola Community OR CHECK OUR

Health Services LOCATIONS
@7 ®
- b
Providing access to health care e e P t.!s‘ ((g _?. 1

services and improving the health & _;...isn médica y mejorar la salud y

well-being of the community with el bienestar de la comunidad con

emphasis on the uninsured and énfasis en las personas sin seguro y @ '.-ﬁ
underinsured con seguro insuficiente. Y o R

SERVICES/SERVICIOS

ENVIANOS UN MENSAJE O
CONSULTA NUESTRAS
Primary Care/Dental Care UBICACIONES

Pediatrics/Women's Health

Behavioral Health

Ryan White HIV Program
Podiatry/Optometry

AQAAAAQ

Immunizations
& Telehealth
osceolahealthcare.org

We accept Medicare, Medicaid and most major insurances.
Aceptamos Medicare, Medicaid y la mayoria de los seguros principales.



56

Distrito Escolar del Condado Osceola

La educacién es clave para el éxito de NeoCity, con programas y recursos que despiertan el interés profesional en
los jovenes estudiantes y los guian hacia carreras tecnoldgicas. Al apoyar a la préxima generacidon de expertos,
NeoCity construye un futuro solido para la innovacion. Estos programas educativos ayudan a los estudiantes
y crean oportunidades para que las familias prosperen, asegurando que toda la comunidad crezca junto con
NeoCity.

Trayectorias de Ingenieria en Harmony High y Liberty High

Financiados parcialmente por la Junta de Comisionados del Condado Osceola, tanto Liberty High School como
Harmony High School ofrecen dinamicos Programas de Educacidon Profesional y Técnica (CTE por sus siglas
en inglés). Estas trayectorias estan disefiadas para preparar a los estudiantes para carreras emocionantes en
campos esenciales para el crecimiento econdmico de Florida, en particular en las industrias de ingenieria y
tecnologia en rapida expansion. Al unirse a estos programas, los estudiantes adquieren valiosa experiencia
practica y conocimientos que los preparan para el éxito en sus futuras carreras.

Los estudiantes pueden elegir carreras de ingenieria en ambas escuelas, lo que les permite sumergirse en cursos
de ciencia, tecnologia, ingenieria y matematicas (STEM). Al abarcar temas cruciales como los principios de la
ingenieria y la electrdnica digital, estas clases sientan una base sélida para los estudiantes que aspiran a carreras
en industrias tecnoldgicas avanzadas, como la fabricacion de tecnologia. Mas alla del aula, estas carreras inspiran
a la proxima generacion de lideres tecnoldgicos, dotando a los estudiantes de las herramientas necesarias para
un futuro brillante.

Academia NeoCity

Clasificada como la escuela superior publica nimero 1 en Florida Central

Nombrada Escuela Cinta Azul 2024 por el Departamento de Educacién de EE.UU., la Academia NeoCity es
una escuela superior con vision de futuro y enfoque en STEM que prepara a los estudiantes para carreras en
tecnologia avanzada. La escuela ofrece tres especializaciones: ingenieria, bio disefio e inteligencia artificial (IA),
brindando a los estudiantes la oportunidad de explorar diferentes campos a través de proyectos practicos. Esto
les permite descubrir sus intereses y elegir un camino que se ajuste a sus metas. Los estudiantes obtienen una
gran ventaja en sus futuras carreras, preparandolos para una excelente profesion.

Una de las mayores fortalezas de la academia es su estrecha conexion con el distrito de NeoCity. La escuela
se encuentra a pocos pasos del Centro de Neovation, una planta de fabricacion donde los estudiantes pueden
ver tecnologia de vanguardia en accidn. Esta ubicacion ofrece oportunidades invaluables para realizar practicas
profesionales, mentorias y establecer contactos. Algunos estudiantes de NeoCity Academy incluso han realizado
practicas en BRIDG, Osceola County imec y SkyWater durante la secundaria. Al fomentar éstas conexiones,
NeoCity Academy no solo educa, sino que también proporciona a sus estudiantes las herramientas necesarias
para el éxito en sus futuras carreras.

Laboratorios Paxton/Patterson en Escuelas Intermedias

Ofrecidos en todas las escuelas intermedias del Condado Osceola, los Laboratorios Paxton/Patterson despiertan
la pasion de los estudiantes y los encaminan hacia una emocionante carrera profesional que les encantara.
Los Laboratorios Paxton/Patterson son actividades de aprendizaje innovadoras y practicas que brindan a los
estudiantes los materiales y recursos necesarios para explorar una amplia gama de temas. Estos laboratorios
animan a los estudiantes a descubrir sus pasiones desde pequefios a través de proyectos atractivos y practicos.
Con un enfoque accesible, los Laboratorios Paxton/Patterson ayudan a los estudiantes a conectar sus experiencias
en el aula con posibles carreras profesionales.

Estos laboratorios ofrecen a los estudiantes cientos de empleos, incluyendo muchos en las areas STEM. Con
modulos como Introduccién a la Ingenieria y el Disefio y Electricidad y Electrdnica, los estudiantes obtienen una
introduccién perfecta al mundo de los semiconductores y otras tecnologias avanzadas.

Estas experiencias son solo el comienzo y abren puertas a oportunidades en NeoCity y mas alla.



DISTRITO ESCOLAR DEL CONDADO OSCEOLA

817 Bill Beck Blvd., Kissimmee, FL 34744
407-870-4600
www.osceolaschools.net

Centro de Educacién para Padres en Ross E. Jeffries
1200 Vermont Avenue, St. Cloud, FL 34769
407-870-4897

Departamento de Autobuses

Educacién Profesional y Técnica

Opciones Educativas e Innovacion

Enlace Comunitario

Informacién del Distrito

Teléfono del Distrito

Programa de Lenguaje Dual

Education Foundation — Osceola
Instruccion de Escuela Primaria

Empleo

Centro Ambiental

Educacion para Estudiante Excepcional
Programa de Dia Extendido

Programa Almuerzo Gratis/Costo Reducido
Servicios de Salud

Instruccidon de Escuela Secundaria
Educacién en Casa

Mentoreo

Instruccion Escuela Intermedia

Programa Inmigrante — Departamento de Programas Especiales
Multicultural/ESOL/ELL

Program de Voluntarios de Escuela OASIS
Solicitudes Fuera de Zona

Programa de Educacion Preescolar y Evaluaciéon (PEEP)
Informacién de Beca

407-518-4540
407-518-4580
407-870-4847
407-870-4850
407-870-4007
407-870-4600
407-870-4848
407-870-4855
407-870-4849
407-870-4800
407-870-0551
407-343-8700
407-343-8780
407-870-4678
407-891-3170
407-870-4901
407-870-4847
407-348-9204
407-870-1485
407-870-4956
407-870-4848
407-870-4080
407-870-4847
407-891-1178
407-870-4855

Linea Directa Speak Out: Linea Directa de Seguridad Escolar (Denuncie la violencia escolar y

Actividad Delictiva Juvenil de Forma Andnima)
Asesoramiento Académico Estudiantil

Servicios de Salud Mental para Estudiantes e Informacion Sobre Inscripcion

Informacién Sobre Pruebas para Estudiantes
Informacién para Padres Titulo 1
Educacion Técnica

Programa de Transicidn para Estudiantes y Familias (Segun la Ley de Asistencia a Personas sin Hogar
McKinney-Vento, se ayuda a las familias sin hogar a mantener a sus hijos en edad escolar inscritos en

la escuela.)
Linea Directa para Padres sobre Transportacion
PreKindergarten Voluntario (VPK)

1-800-226-7733

407-870-4841
407-870-4897
407-870-4056
407-870-4934
407-344-5080

407-870-4934
407-483-3673
407-870-4911
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El Departamento de Salud de Florida en el Condado Osceola (DOH-Osceola) esta acreditado a nivel nacional
por la Junta de Acreditacién de Salud Publica y estd comprometido a mejorar la vida de los residentes donde
viven, trabajan y juegan. Nuestro dedicado equipo de profesionales de la salud publica trabaja en estrecha

colaboracion con los socios comunitarios y los residentes para satisfacer las necesidades de salud publica de

nuestra comunidad.

Nuestra mision es proteger, promover y mejorar la salud de todas las personas en Florida a través de esfuerzos
integrados a nivel estatal, del condado y de la comunidad. DOH-Osceola ofrece una amplia variedad de servi-

cios y recursos que respaldan la salud publica:

Cancer de Mama y del Cuello Uterino — 407-343-2068
Programa de deteccion gratuito o de bajo costo para mu-
jeres elegibles de 50 a 64 afios de edad.

Planificacion Familiar — 407-343-2000

Examenes de rutina para la mujer, pruebas de embarazo y
asesoramiento sobre control de la natalidad. Servicios dis-
ponibles para mujeres y hombres.

Comienzo Saludable — 407-343-2100

Programa gratuito de visitas domiciliarias para mujeres em-
barazadas, mujeres entre embarazos y bebés de hasta tres
(3) afios de edad.

Servicios por Hepatitis — 407-343-2000
Deteccion, vacunacion, educacion y tratamiento de la hepa-
titis crénica.

Servicios para VIH/SIDA — 407-343-2000
Consejeria confidencial, pruebas y tratamiento.

Inmunizaciones — 407-343-2000

Vacunas gratuitas para nifios de 0 a 18 afios. Tarjeta de
vacunacién para inscripcion escolar y vacunas gratuitas o de
bajo costo para adultos segun elegibilidad.

Programa de Ayuda para Medicamentos —
407-343-2000

Ayuda a personas de bajos recursos para obtener su insulina
0 medicamentos para la epilepsia. Se requiere una solicitud.

Infecciones de Transmision Sexual — 407-343-2157
Servicios gratuitos o a bajo costo que incluyen pruebas,
tratamiento, asesoramiento y educacién. Clinica de profilaxis
previa a la exposicion (PrEP) para personas con alto riesgo
de infeccion por VIH

Mujeres, Bebés y Nifios (WIC) — 407-343-2085
Programa gratuito para mujeres, bebés y nifios elegibles
(menores de cinco afios) que ofrece alimentos saludables,
educacion nutricional, asesoramiento y apoyo para la lactan-
cia.

Control y Prevencion de Enfermedades

Salud Publica Ambiental — 407-742-8606
Responsable de realizar inspecciones, emitir permisos y
licencias, hacer cumplir estatutos y cddigos y responder
preguntas sobre cuestiones ambientales.

Epidemiologia — 407-343-2155

Monitorea todas las enfermedades y afecciones infecciosas
notificables y brinda orientacion para controlar y prevenir
futuros brotes de enfermedades.

Promocioén de la Salud — 407-343-2175

Promueve y coordina la participacion comunitaria para me-
jorar el bienestar y promover conductas saludables. Personal
disponible para asistir a eventos comunitarios.

Salud para Refugiados — 407-343-2000
Se ofrecen examenes de salud gratuitos, vacunas y referidos
a refugiados e inmigrantes elegibles.

Programa de Tuberculosis (TB) — 407-343-2033
Proporciona educacién, atencion coordinada y manejo de
casos para personas con tuberculosis activa y contactos
cercanos.

Estadisticas Vitales — 407-343-2009

Proporciona copias certificadas de actas de nacimiento y
defuncion de Florida, solicitudes de enmiendas a actas de
nacimiento, certificaciones de paternidad y apostillas. Las
actas de nacimiento también estan disponibles en determi-
nadas oficinas del recaudador de impuestos. Visite nuestro
sitio web para obtener informacién sobre la ubicacion.

icacion 1 D . | n |

Ubicacién Principal:
1875 Fortune Road
Kissimmee, FL 34744

Poinciana (Servicios de WIC Unicamente)
105 North Doverplum Avenue
Poinciana, FL 34758

Saint Cloud (Servicios de WIC Unicamente)
1050 Grape Avenue
St. Cloud, FL 34769

Salud Publica Ambiental
1 Courthouse Square #1200
Kissimmee, FL 34741

Para mas informacion:
Florida Department of Health
in Osceola (floridahealth.gov)
o llame al 407-343-2000.

Osceola County
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