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Sensory Technical Support & Panel Leader 

Don’t wait any longer and apply now! Haystack is looking for YOU!  

 

SAY YES IF YOU WANT TO BE PART OF THE SENSORY SCIENCE DEPARTMENT 
As the Sensory Technical Support & Panel Leader, you will join the expanding User & Product Experience (UX/PX) & Sensory Science 

Department, currently comprising over 30 scientists worldwide. In this role, you will collaborate closely with the UX/PX & Sensory Scientist 

and the Panel Leader to prepare, organize, and conduct sensory sessions with our future French-speaking expert panel. 

This exciting position places you at the heart of our sensory operations. You will be responsible for ensuring the successful setup and smooth 

running of the new panel, overseeing all related activities. You will also ensure that our sensory laboratory is well-maintained and that all 

evaluations, whether for the expert panel or internal prototype testing are planned and executed on time, in close coordination with the 

Scientist. 

You will play a key role in establishing our sensory lab and will work hand-in-hand with panel leaders to successfully install and support our 

future panel. 

Key Accountabilities  

Support in the preparation and execution of expert panel sessions while overseeing the day-to-day operations of the sensory lab.   

- Lead and execute panel sessions with the expert panel for smaller projects 

- Support scientist with the panel leading & training for bigger projects 

- Prepare and set up all materials needed for sessions with the trained panel. Included but not limited to sample preparation, setting 

up the sensory laboratory, preparing sensory booths, welcoming participants 

- Assure that product tastings are being done as briefed by the Scientist and according to sensory best practices 

- Organize and arrange the sample preparation for each tasting session 

- Responsible for the day-to-day operations of the sensory lab; keeping track of materials, resources and their availability.  

- Support the Scientist in the documentation of sensory best practices related to laboratory and panel management 

- Assist and provide information to the panel members during tasting sessions 

- Arrange sample sending and arrival for panel trials 

- Support in the creation of electronic questionnaires to collect sensory data 

- Support data preparation and analysis  

SAY YES IF YOU FEEL YOU ARE THE ONE 
 
• Minimum Qualifications: Knowledge in food safety and/or laboratory good practices 

• Excellent team-player & organization skills  

• Not afraid of moderating and leading a group of more than 10 sensory experts, so called sensory expert panel 

• Fluent French speaking and writing is necessary, English professional working proficiency, other languages are a plus  

• Plus Qualifications: Preferably first experiences such as internship/work experience in FMCG managing or assisting expert panels, 

bachelor’s degree in the fields of Sensory & Consumer Science, Consumer Psychology or equivalent.  Knowledge on sensory and 

consumer science 

2 TIMES YES?  

• Now that your heart is beating faster and you can’t wait to tell your friends about the above… Stop, breathe 

in and apply via our website: www.haystack-consulting.com/join-us 

• Temporary contract with the possibility of a permanent position after 12 months 

 

We look forward to hearing from you! 

http://www.haystack-consulting.com/join-us

