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10. Behaviour Support, Positive Handling and Restrictive Practice Policy
This policy should be read alongside risk assessments and individual behaviour support plans.
10.1 Approach
• Behaviour is understood as communication.
• Adults prioritise regulation before expectation.
• EdTucate uses a nurture-informed, restorative, relational and low-demand approach.
• Support aims to reduce escalation, preserve dignity and strengthen co-regulation and trust.
10.2 Reasonable adjustments
• Expectations and consequences must be adapted to developmental stage, SEND, trauma profile and placement context.
• Children must not be punished for behaviours that arise directly from disability or unmet need without careful consideration of reasonable adjustments.
10.3 Unsafe behaviour
• Where behaviour becomes unsafe, adults should reduce demand, increase space, use calm communication, offer choices and prioritise safety over task completion.
• Incidents must be recorded and parents and commissioners informed according to significance and placement terms.
10.4 Positive handling and restrictive practice
EdTucate recognises that restrictive physical intervention is an exceptional response. Team Teach principles should be followed where staff are trained. Physical intervention may only be used as a last resort to prevent immediate harm to the child or others, for the shortest time possible, using the least force necessary and in a way that preserves dignity.
• Restrictive practice must never be used as punishment, to secure compliance or because of property damage alone unless there is imminent risk of harm.
• Any restrictive intervention must be reported the same day, reviewed by leadership and shared with parents and commissioners where relevant.
• If a learner’s risk profile indicates likely need for physical intervention, a written individual plan must be in place before placement or as soon as reasonably practicable.
10.5 Separate positive handling policy
A separate operational Positive Handling and Restrictive Practice Procedure should be maintained alongside this suite, including debrief, recording form, parental notification and post-incident review expectations.
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