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Getting started in NSW
The documents you need to drive with Telride, and where to get each one.
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Upload each document in the Telride app. We'll check them and let you know if anything else is needed. Tick each
one off as you go.

Driving a Telride car? You only need the documents in the first section. Driving your own car? You need both sections.

About you: every driver

DOCUMENT WHERE TO GET IT

Driver licence, front and back
Your current, full licence.

Photograph both sides of your card.

Proof of identity
Photo ID.

Your passport, or another government photo ID.

Profile photo
A clear, recent photo of your face.

Take it in the app. Riders see it when you arrive.

National Police Check
Nationally recognised.

Australian Federal Police, or any accredited provider.
afp.gov.au/our-services/national-police-checks

Driving history record
Your NSW driving record.

Service NSW. Search driving record at service.nsw.gov.au.

Driver authorisation
Often called a rideshare licence.

Point to Point Transport Commissioner.
pointtopoint.nsw.gov.au

About your car: own-car drivers only

Registration certificate
Your current NSW registration.

Your registration papers, or Service NSW.

CTP insurance (Green Slip)
Current certificate.

From your CTP insurer.

Vehicle inspection report
A current safety inspection.

Any Authorised Inspection Scheme (AIS) station.

Photo of your car
A clear photo of the outside.

Take it in the app.

Comprehensive insurance
Optional.

From your insurer.

Tip: the police check and driving record come from government services and can take a few days. It's worth starting those
first.

Questions? Email support@telride.com.au and we'll help.
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