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MonnTuka 3a 3awmTa Ha inuaTa, nogasallin CUrHanu unm I'I}/6J'IVILIHO onoeecTdBallu
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MopaBaHe Ha curHanu no 33J1MCMNOUNH

3aKOH®DBT 3a 3alUMTa Ha /iMuaTa, NOA4aBaALM CUTHAM UAU NYOANYHO
onosecTABalWM MHbopMauma 3a HapyweHua (33/INCMNOUH) wn
Ounpektnsa Ha EC 2019/1937 nmat 3a uen Aa OCUrypu 3awmraTa Ha
MuaTta B Ny6/IMYHUA M B YaCTHUA CEKTOP, KOMTO NogaBaT CUrHaAM
MAn nyb6aMyHO onoBecTABaT WMHPOpPMauMA 33 HapyweHUs Ha
6BbArapcKoOTO 3aKOHOAATENCTBO WM Ha akToBe Ha EBponenckua
Cbl03, CTaHaNa UM M3BECTHA MPWU MAM MO NOBOA U3NbJAHEHME Ha
TPYAOBUTE UAWN CNYXKeBHUTE MM 3a4b/IKEeHUs Uau B Apyr paboteH

KOHTEKCT.

Effortel ce aHraxkunpa pa 3awmTasa MuaTta, NogaBallm CUrHaAM 33
HapyLleHuA, OT BCAKaKBa Gopma Ha penpecuBHU Mepku. Tosa
BK/IIOYBA 3alUMTa OT PeENpPecuBHM MepKu nog dopmata Ha
HebnaronpuATHM AeNCTBUS MO OTHOLWEHME HA 3aeTOCTTa, KaTo
Hanpumep yBOJIHEHME, HaMa/IABaHe Ha 3anaTaTa, HenpPUATHA
paboTHM 33434, KaKTO U 3anaaxm 3a GM3MYecka nospesa.

MpaBOTO Ha AMUETO, NMOAAJNI0 CUMHAA 3a HaApyLeHMA, Ha 3aWmTa
cpely PenpPecuMBHU MEPKMU, HE BK/IOYBA MMYHUTET 33 JNYHMU
HapyLleHMA, KOUTO ca NpeaMeT Ha pascinenBaHe.

Nnue, nonagawo B obxBaTa, NoOcoYeH B pasgena no-Ao0ny, KoeTo
y3Hae 33 HapylueHWe Ha 3aKOHa, KaKTo e OMMCaHOo TYK, MOXe 4a ro
OOKNaZiBa Ha eKuna 3a nogaBaHe Ha CUMTHa/AW 3a HapyWeHWs Ha
Effortel uype3 KaHana, nocoyeH B HacTtoswarta [loAnTuKa.
CUrHanusmMpaHeTo Ha HeBApHa MWHPoOpMaUMA MOANEXM Ha
AAMWHUCTPATUBHO-HAKa3aTeIHa OTrOBOPHOCT CbrnacHo

MpunoXnmmnte 3akoHw.

Ko Moxe aa curHanusupa sa HapyweHume?
MpuUHUMMKTE, NOCOYEHM B Ta3n MOANUTUKA, CE€ OTHACAT 38 BCUYKM,
KOMTO ca unu ca bunm B paboTeH KoHTeKcT ¢ Effortel, BkatounTtenHo:
- CNY}KUTE/N, BKIHOUMTE/IHO CTaXaHTU/CTyaeHTH,

- NOAN3NBAHUTENN/CAMOCTOATENIHO 3a€TU ANLA/KOHCYNTaHTH,

- MLa, nognexalin Ha HabmpaHe Ha nepcoHan, - obposonLy,

- akunoHepun n ppKkoBOACTBO, KOUTO Ca aKTUBHU B KOMMNAaHUATA, U

Filing of signals under the Whistleblowing

Legislation

DIRECTIVE (EU) 2019/1937 on the protection of persons who
report breaches of Union law and its national transposition
legislations in Belgium, Italy and Bulgaria (the “Applicable Laws”),
aim to ensure the protection of individuals in the public and
private sectors who file reports or publicly disclose information
about violations of national legislation or acts of the European
Union, which became known to them during or on the occasion of
the performance of their work or official duties, or in another work

context.

Effortel commits to safeguarding whistleblowers from any form of
retaliation. This encompasses protection from retaliation in the
form of an adverse employment action such as termination, salary
reductions, or poor work assignments and threats of physical

harm.

The right of a whistleblower for protection against retaliation does
not include immunity for any personal wrongdoing that is subject

to investigation.

An individual falling within the scope outlined in the section
hereunder, who becomes aware of a violation of the law, as
described herein, can report it to the whistleblowing team of
Effortel, through the channel outlined in this Policy. The signaling
of false information is subject to administrative criminal liability

under the Applicable Laws.

Who can signal a violation?

The principles set out in this Policy apply to all of those who are,
or have been, in a work-related context with Effortel, including:

- employees, including trainees/students,

- subcontractors/self-employees/consultants,

- persons subject for recruitment,

- volunteers,
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- Apyrv mua, KouTo ca/ca 6uam B paboTteH KoHTeKCT ¢ Effortel, nog,

HEWH KOHTPOAN Uan ynpassieHne.

KakBo TpsibBa fa CbAbpXXa CUrHaNbT?

- BalLUMTe TPM UMEHa, agpec U TenepoHeH HOMEP, KaKTO U UMein

afipec, ako MMaTe TaKbB;

- UMeHaTa Ha JINLUETO, CpeLly KOeTo € nogaaeH CUTHaNbuT, U

HEerosoTo paGOTHO MACTO,

- KOHKPETHW AaHHM W ONMCaHME Ha HApPYLLIEHNETO, MACTO U NepUoL
Ha M3BBbPLUBAHETO My, KaKTO U Apyrn 06CcToATeNcTBa, IOKOIKOTO Ca
BW U3BECTHU;

- faTaTa Ha CMrHafa M BAWMAT NOAMNNC, HE3aBUCMMO A e
€NEeKTPOHEH MM NO A4PYr HAYMH, NO3BONABALL, BALLIATA
naeHtTudunKayms.

MosxeTe ga nsnonssate Gopmynapa, U3rotBEH OT HALMOHANHNUA
opraH Ha BalaTa CTpaHa, 3a Aa pernctpmpare CUrHan:

- Belgium :

https://www.federaalombudsman.be/en/whistleblowers/reporting-

integrity-violations-or-breaches-of-law

- Italy : https://whistleblowing.anticorruzione.it/#/

- Bulgaria :
https://cpdp.bg/en/wp-

content/uploads/sites/4/2023/12/WPA Report-Registration-Form-for-

the-Submission-of-Information-on-Breaches-under-the-

Whistleblower-Protection-Act_En.pdf

[oknagbT cneasa Aa 6bae NPUAPYMHKEH OT BCAKaKbB BUA,
MHPOPMALMOHHU U3TOUYHULLM, NOAKPENALLM HaNpaBeHUTE B HEro
TBbPAEHUA, /UK NpenpaTKka KbM AOKYMEHTU, BKAOYUTENHO
nocoysaHe Ha AaHHM 3a 1A, KOMTO BK1Xa MOrAK Aa NOTBBLPAAT
AOKNaABaHUTe AaHHU AU Aa NPeAoCTaBAT AONbAHUTENHA

nHpopmauus;

MNponssoacTsa He ce o6pa3yBaT Bb3 OCHOBA Ha aHOHUMHWU CUTHANN.

- shareholders and management who are active in the
company, and
- other persons who are/have been in a work-related context

with Effortel, under its control or management.

What should the signal contain?

- your three names, address and telephone number, and an
email address if you have one;

- the names of the person against whom the report is filed and
his workplace;

- specific data and description of the violation, place and period
of its commission, as well as other circumstances, as far as
they are known to you;

- the date of the signal and your signature, whether electronic
or other means allowing your identification.

You can use the form prepared by the national authority of your

country to register a signal:

- Belgium :

https://www.federaalombudsman.be/en/whistleblowers/reporting-

integrity-violations-or-breaches-of-law

- Italy : https://whistleblowing.anticorruzione.it/#/

- Bulgaria :
https://cpdp.bg/en/wp-
content/uploads/sites/4/2023/12/WPA Report-Registration-Form-

for-the-Submission-of-Information-on-Breaches-under-the-

Whistleblower-Protection-Act_En.pdf

The report should be accompanied by any type of information
sources supporting the statements made in it, and/or reference to
documents, including the indication of data on persons who could

confirm the reported data or provide additional information;

Proceedings are not initiated based on anonymous reports.
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KakBu curHanu ce npuemat?

Ha nocoyeHua enekTpoHeH agpec u Tel'led)OH ce npnemat CUrHanum

3a:

- HapyweHWa Ha OGbArapcKOTO 3aKOHOAATE/ICTBO MM aKTOBE Ha
EBponelicknsa cbto3 B 061acTTa Ha:
a) obuwecTBeHNTE MOPBYUKM;
6) d¢wuHaHcoBUTE yCayrM, NPOAYKTM W  Nasapu W
npesoTBPATABAHETO HAa  M3NMPAHETO Ha napu  u
dMHAHCUPAHETO Ha TEPOPU3MA;
B) 6€30NacHOCTTa U CbOTBETCTBMETO HA NPOAYKTUTE;
r) 6e3onacHocTTa Ha TPaHCMNopPTa;
[l) onasBaHeTo Ha OKO/HATa cpesa;
e) paguaLMoHHaTa 3alumTa U AgpeHaTa 6e3onacHoCT;
»K) 6e3onacHOCTTa Ha XpaHuTe U dypaxkuTe, 34paBeTo Ha
*KUBOTHUTE U XYMAHHOTO OTHOLLEHUE KbM TAX;
3) 06LLECTBEHOTO 34paBE;
) 3aWmTaTa Ha noTpebuTenuTe;
K) 3alMTaTa Ha HEMPUKOCHOBEHOCTTA Ha JIMYHUA KUBOT U
NIMYHUTE AaHHW;
N) CUTYpHOCTTA Ha MpexuTe U  MHOOPMALUOHHUTE
cucTemu;
M) npasBunaTa 3a 3anjawaHe Ha ObKUMU NYyBAMYHM
AbPXKaBHU U OBLLMHCKM B3EMAHUS;
H) TPYAOBOTO 3aKOHOAATENCTBO;
0) 3aKOHOAATENCTBOTO, CBbP3aHO C WM3MbJAHEHMETO Ha
ObpXKaBHa cnyxba
- HapyleHWsa, KouUTO 3acAaraT QPUHAHCOBUTE WHTEPEecU Ha
EBponeiickua cblo3 no cmucbna Ha un. 325 ot [orosopa 3a
byHKUMOHMpPaHeTo Ha EBponenckua cbios;
- HapyLwWeHMA Ha NpaBuaaTa Ha BbTPELUHMA Na3ap No CMUCbHAA Ha Y.
26, naparpa¢ 2 ot JJoroBopa 3a ¢pyHKLMOHNPaHeTO Ha EBponeickua
Cbl03, BK/OYUTENHO MpaBuaata Ha EBponeickua cbio3 U
HaLMOHANHOTO 3aKOHOAATENCTBO OTHOCHO KOHKYpPeHUMATa MU
AbprKaBHUTE NOMOLLY;
- HapyLweHus, CBbP3aHM C TPAHCIPAHUYHU AAHBYHU CXEMM, YUATO

uen e ga ce noayvym AaHbYHO NpeanmcTBO, KOETO NPOTUBOPEYN Ha

What signals are accepted?

At the specified email address and phone, signals are accepted for:

- violations of national legislation or acts of the European Union in
the field of:
a) public procurement;
b) financial services, products and markets and the
prevention of money laundering and terrorist financing;
c) product safety and compliance;
d) safety of transport;
e) environmental protection;
f) radiation protection and nuclear safety;
g) food and feed safety, animal health and humane
treatment;
h) public health;
i) consumer protection;
k) the protection of privacy and personal data;
I) the security of networks and information systems;
m) the rules for payment of due public state and
municipal receivables;
n) labor legislation;
o) the legislation related to the performance of public

service

- violations that affect the financial interests of the European
Union within the meaning of Art. 325 of the Treaty on the
Functioning of the European Union;

- violations of the rules of the internal market within the meaning
of Art. 26, paragraph 2 of the Treaty on the Functioning of the
European Union, including the rules of the European Union and
national legislation on competition and state aid;

- violations related to cross-border tax schemes, the purpose of
which is to obtain a tax advantage that is contrary to the object or

purpose of the applicable law in the field of corporate taxation;
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npeameTa WM Ha UeNTa Ha MPUIOXKMMOTO Npaso B obsi1acTTa Ha
KOpPNOpaTUBHOTO faHbBYHO ObnaraHe;

- V3BbPLIEHO npecTbhieHne oT o6l xapakTep, 3a KOeTo
CUIHa/IN3MPALLLOTO /IMLE € Y3HAN0 BbB BPb3Ka C M3BbPLUBAHE Ha
cBoATa paboTta wam cnyebHuTe cm

npun un3Nnb/HEHNUE Ha

3a4b/IKeHUA.
3a KakBu curHanu He saxkxu 33JIMCIMNOUNH?

33JIMNCIOWH He ce npunara 3a cMrHanu 3a HapyLleHus:
- 3a HepeaHOCTM WUAKU HeyaoBNeTBOPEHOCT Ha KAneHtTute -

noTpebuTenu ot NpeaocTaBsHU YCayry;

- Ha npaBwsiaTa 3a Bb3NaraHe Ha obLecTBeHM NOPbBYKM B 061acTTa
Ha oTbpaHaTa M HauWOHanHaTa CUTYPHOCT, KoraTo Te monagaT B
obxBata Ha u4n. 346 ot JloroBopa 33 ¢YHKUMOHMPAHETO Ha

EBponeickusa cbios;
- Ha 3alyMTaTa Ha KnacupuumnparHa uHGopmaumsa

- KOUTO Ca CTaHa/n U3BEeCTHM Ha nuUa, ynpaxHABawu npaBHa
I'IpOCbECMH M 33 KOUTO CbllecTByBa 3adb/ieHUEe MO 3aKOH 3a

onasBaHe Ha npodecroHanHa TalHa;

- Ha NOBEPUTENHOCTTA Ha 34paBHaTa MHGOPMaLMA
- Ha TalHaTa Ha cbaebHOTO CbBelLaHue;

- Ha NpaBuWiaTa Ha HaKa3aTe/IHOTO NPOU3BOACTBO;
- aHOHMMHM CUTHaNK;

- CUTHaNN, OTHACALLM Ce A0 HapyLeHUA, U3BbPLUEHN Npeaun noseye

OT [iBEe roauHMU.

Kak ce obpaboTBaT curHanurte?

CeKpeTHOCT Ha pa3cneagaHmATa

EKMNBT 33 NnogaBaHe Ha CUTHANM 32 HapYLWeHUA UMa U3KIOYNTENHN
npasomouwinAa 3a npoBexgaHe Ha BbTpewHWU pascneaBaHuna wu
MU3Nb/IHABA 3aAb/IXKEHUATA CU 6e3I'IpMCTpaCTHO n He3aBUCMmMmo.

LocTbnbT 40 AOKYMEHTM M MHPOPMaLMA, CbbpaHM B paMKWUTE Ha

- committed crime of a general nature, about which the reporting
person found out in connection with the performance of his work

or in the performance of his official duties.

To what signals do the Applicable Laws not

apply?
Applicable Laws do not apply to reports of violations:
- forirregularities or dissatisfaction of customers-users of provided

services;

- the rules for awarding public contracts in the field of defense and
national security, when they fall within the scope of Art. 346 of the

Treaty on the Functioning of the European Union;
- the protection of classified information;

- which have become known to persons exercising a legal
profession and for whom there is an obligation by law to protect

professional secrecy;

- the confidentiality of health information;
- the secrecy of the judicial conference;

- the rules of criminal proceedings;

- anonymous signals;

- alerts relating to violations committed more than two years ago.

How are the signals handled?

Secrecy of investigations

The whistleblowing team holds sole authority for conducting
internal investigations and carries out its duties with impartiality
information

and independence. Access to documents and

gathered within investigations will be prohibited to individuals
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pascneaBaHuATa, Wwe 6bae 3abpaHeH 3a sMuUa M3BBH eKuna 3a
nofasaHe Ha CUIHaAM 33 HepeaHOCTU. Bbnpeku ToBa, No Bpeme Ha
npowueca Ha pascnefBaHe, eKMNBLT 3a NoAaBaHe Ha CUMHaAW 3a
HepeaHOCTN MOXe Aa Tbpcy MHPOPMALMA M eKCnepTusa OT Apyru
M@ B UM U3BBbH KOMMNAHMATA, KaTo Hanpumep ekcneptu. B Takmnea
C/lydaun Te3n Anua CbLo ca 06BBP3aHU CbC 3a4b/IKEHMA 33 TaliHA U

noBepuUTENHOCT.

O6paboTKa Ha INYHU AaHHU

JInyHUTE paHHKM, cbbpaHKM Mo Bpeme Ha npoleca Ha pasciesBaHe,
we 6bAaT 06paboTBaHM B CHOTBETCTBME CbC 3aKOHaA 33 3awWwmTa Ha
Nnunum OanHn(33/14) U HAMa [Oa ce CbXpaHABaT NoO-AbArO0 OT
HeobXoaMMOTO, KaTo ce B3emMe npeasu Lienta Ha obpaboTeaHeTo.
Te we 6baat m3TpuTM aBe (2) roaMHM cnepn NPUKAKOYBaHE Ha

pascieagaHeTo.

NHbopmauma n obpatHa Bpb3Ka

B pamkuTe Ha ceaem (7) 4Hv ciel nofasaHe Ha CUrHana e Bu 6bae

M3npaTeHo NOTBbpPXKAEHUE 3a NOJly4aBaHe.

KaHanu 3a nogaBaHe Ha CUrHanu
BbTpelwHn KaHanu
MucmeHo: no €N1EeKTPOHHa nouta Ha agpec:

whistleblowing@effortel.com

YcTHO: Ha Ten. +359 876 846 584

(8 paboTHO Bpeme), KaTo CbIIAaCHO HOPMaTMBHWUTE pasnopendu

Pa3roBopbT Ce 3anncBa U CbXpaHABa 3a LENNTE Ha pa3cnegBaHEeTo.

BbHLWHKM KaHanu

KomMmneTeHTHUTe opraHuW, OTTOBOPHWM 3a MOJly4aBaHETO Ha BbHLUHM
CUrHaM M NpenocTaBAHETO Ha HeobxogumaTa WHbopmauunsa u
nocneasalln oencTema, ca cieaHuTe:

- PepepanHmnaT ombyacmaH B benrma

- ANAC B UTanua

- Komucusa 3a 3aWnTa Ha TMYHUTE OaHHU B anrapvm

outside the whistleblowing team. However, during the
investigation process, the whistleblowing team may seek
information and expertise from other individuals within or outside
the company, such as experts. In such instances, these individuals

are also bound by obligations of secrecy and confidentiality.

Personal data processing

Personal data collected during the investigation process will be
processed in accordance with the General Data Protection
Regulation (GDPR) and will not be kept longer than necessary,
taking into consideration the purpose of the processing. It shall be

deleted after two (2) years following finalized investigation.

Information and feedback
Within seven (7) days following reporting, a confirmation of

reception will be sent to you.

Reporting channels

Internal

In writing: by e-mail at the address whistleblowing@effortel.com

Verbally: on phone +359 876 846 584

Signals made via telephone can be submitted during working
hours. In conformity with the law, the conversation will be

recorded and stored for the purposes of the investigation.

External
The competent authorities responsible for receiving external
reports and providing necessary information and follow-up are the

following:

- The Federal Ombudsman in Belgium

- The ANAC in Italy

- The Commission for Personal Data Protection in Bulgaria
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BbHLWHOTO CUrHaM3MpPaHe CbLLO BKJ/IOYBA 3aLMTa OT Pernpecumn u e

obxBaHaTo OT npaBuniaTa 3a NOBEPUTENTHOCT.

KoraTo npeameTsT Ha CUrHana nonaga B obnacTra Ha eKCcnepTn3a Ha

MHCTMTYLMA Ha EC, MmOXeTe CbLio Aa CUrHaAM3MpaTe AUMPEKTHO Ha

Ta3n UHCTUTYLUUA.

MokeTe ga usnonssate Gpopmynapa, M3roTBEH OT HALMOHANHUA

opraH Ha BallaTa Abp’KaBa, 3a 1a perucTpupare CUrHa:
-benrusa:
https://www.federaalombudsman.be/en/whistleblowers/reporting-

integrity-violations-or-breaches-of-law

- Utanua:

https://whistleblowing.anticorruzione.it/#/

-bbvarapums:

- https://cpdp.bg/en/wp-

content/uploads/sites/4/2023/12/WPA_Report-Registration-

Form-for-the-Submission-of-Information-on-Breaches-under-the-

Whistleblower-Protection-Act_En.pdf

External reporting also includes protection from retaliation and is

covered by rules on confidentiality.

Where the subject-matter of the report falls within the area of
expertise of an EU institution, you may also report directly to such

institution.

You can use the form prepared by the national authority of your

country to register a signal:

- Belgium:

https://www.federaalombudsman.be/en/whistleblowers/reporting-

integrity-violations-or-breaches-of-law

- Italy : https://whistleblowing.anticorruzione.it/#/

- Bulgaria :
https://cpdp.bg/en/wp-
content/uploads/sites/4/2023/12/WPA Report-Registration-Form-

for-the-Submission-of-Information-on-Breaches-under-the-

Whistleblower-Protection-Act_En.pdf
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