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Action Taken Repo

rt (ATR)

SEBI Master Circular
HO/38/12/11(1)2026-
MIRSD-
POD/1/4360/2026
Clause no. 6.3

Redressal of investor grievances through SEBI
Complaints Redress system (SCORES) Platform
and Online Dispute Resolution (ODR) Platform
Whether Research analysts has followed the

circulars on the redressal of investor grievances
through the SEBI Complaints Redressal System
(SCORES) platform and Online Dispute

!Resolution (ODR) Platform as per this clause |

Director

Signature of RA / Partner / Director:

RA has not maintained
grievance reglster for the
complaints lodged through
SCORES and complaints
received directly from
clients It was further
observed that, complaints
were not resolved within

| 21 calendar days from the
| date of receipt of the
same in case of 47
Instances

Date and Place 5" October 5. 2026, #219, Gajanana Towers, 9th Cross Road, 2nd Phase, J.P. Nagar, Bengaluru, Karnataka - 560078

Name of Research Analyst Onepaper Research Analysts Pvt Ltd
SEBI Registration No INH000008093
BSE Enlistment No 5422
Entity Type Corporate body
Financial Year 2025-2026
Sr. Regulation Particulars Compliance | Reason for non- I Auditor | Action taken on adverse
No Status compliance | Comments | findings
| Accepted
l (Yes/No) |
Not-Complied It was observed that the Yes The RA maintains recorgs of all

S

complaints received Comp
lodged through SCORES ars i
recorded on the SCORES platform
and complaints received girect
from clients are recorded through
email records and ¢
tracking sheets The
maintains 3 separat
grievance register
complaints. which is updated every
month With regard to the 47
instances, the RA ug t
Action Taken Report
in each case
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