
N E W  I N  S M A R T  S E R V I C E

Meet The Oracle
— peer into the depths of your data —

The Oracle is an AI data analyst built right into Smart Service. Ask a

question in plain English — “Show me revenue by month,” “Build an AR
aging report,” “Who are my top 10 customers?” — and watch it return

interactive charts, sortable tables, pivots, and polished, print-ready

documents in seconds.

S T E P  1  ·  J U S T  A S K

Ask anything, in plain English
Pick a dataset and The Oracle greets you with smart, ready-to-run prompts

tailored to it. No formulas, no report builder, no SQL — just type what you

want to know.

Every dataset opens with curated, one-tap prompts

S T E P  2  ·  I T  D O E S  T H E  WO R K

Watch it think, step by step
Powered by Claude, The Oracle plans and runs the whole analysis for you —

querying records, building charts, and drafting documents — with live status

as each step completes.

Transparent, agentic tool use — right in the chat

S T E P  3  ·  S E E  I T  C L E A R LY

Beautiful, interactive charts
Bar, line, doughnut, or pie — switch types with a click, hover for exact values,

and click any segment to drill deeper. Export as PNG or CSV, or copy straight

into your spreadsheet.

Revenue vs. Cost vs. Profit — hover for precise figures

One click reshapes the same data into a trend line

S T E P  4  ·  M A K E  I T  O F F I C I A L

Boardroom-ready documents
Ask for a CFO Revenue Analysis, AR Aging Report, invoice, quote, or

statement and The Oracle generates a fully formatted document — executive

summary, trend tables, and rep breakdowns — ready to copy, download, or

print to PDF.

A complete, formatted CFO report — generated from one prompt

S T E P  5  ·  K N OW  W H AT  TO  D O  N E X T

Insights & actions, surfaced for you
The Oracle doesn’t just report numbers — it flags risks like AR collection

crises, unprofitable reps, and classification gaps, then recommends clear next

steps and offers follow-up questions and a one-tap “Email it to me.”

Risks, recommendations, and next-step prompts — automatically

E V E R Y T H I N G  I N  T H E  B OX

A complete analyst’s toolkit

❖

12 connected datasets

Leads, Customers, Calls,
Appointments, Quotes, Work Orders,
Service Agreements, Invoices,
Payments, Commissions & more.

⊞

Pivots & cross-tabs

Two-dimensional summaries with row
and column totals and a built-in heat
map — from one question.

✦

Saved prompts

Save your go-to questions once; reuse
them across every vision for that
dataset.

◷

Visions history

Every conversation is saved,
searchable, and starrable — refresh
any vision to pull fresh data.

↓

Export anywhere

Download CSV, JSON, or PNG — or
copy straight into Excel and
Google Sheets.

✉

Email it to me

Turn any answer, chart, or report into
a formatted email with a single tap.

◐

Your data stays put

The full dataset never leaves your
browser — only the schema and a few
sample rows are shared.

Built on Claude

Choose Opus, Sonnet, or Haiku — with
a local engine that keeps working even
offline.

See it in Action  →

Find it on your Smart Service home screen.
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