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General Information

Before updating the wifi, please ensure that your router has 2.4G and
WPAZ2 is enabled. The inverters do not support WPA3 protocol.

Step 1:

On the Eleven Energy app, click ‘More’ (3 dots) on the bottom right of the
home page, then select site and system settings. Then on the top bar,
select ‘Settings’, the screen should look like this:

< Site & System Settings

s Status @ Energy Tariff Q Settings

3 Local Connection

Site Name

Grid Connection

Service Fuse (a)

60

The service fuse limit is used to help ensure that forced
charging doesn't exceed the limit of the service fuse
protecting the property.

Export Power Limit (kW)

0.0

The export limit sets the maximum power the system can
export to the grid. Consult your installer if this setting
needs changing.

AC Coupled

Excess generation from other systems .
on the site will be ignored

Save

Click on the green button which says ‘Local Connection’, this will connect
to the inverter via Bluetooth, so you need be located next to the inverter
to pair your device.



General Information

Step 2:

Wait for the app to scan locally for the inverter via Bluetooth, this can
take upto 30 seconds. Once you see your inverter, click ‘Connect’

< Connect via Bluetooth

Available Devices

n

3 Refresh

Scan complete: 1 device(s)




General Information

Step 3:

You should now see the following screen:

Bluetooth Connection

& Status CO Work Mode

Connection

North Sea 6

In |
2026-04-16 16:42:43

Operating Status

Powered On ( On Grid ) Power Off
System Status

Meter

Grid

Battery

Photovoltaic

WiFi Connection

Status: unknown
SSID:
Version: V1.0.41

IP Address: none

refresh = change more

Now click on ‘change’ to start searching for a new wifi network to
connect to.



General Information

Step 4:

The app will now scan for new wifi networks, once it has finished
scanning, click on the ‘Wifi Network’ menu to choose your wifi, then input
your password in the box below. Once you have completed that, you can
click connect. Should the wifi password have been entered incorrectly,
the app will request you search networks again and re-enter the correct
password.

Bluetooth Connection

= status C2Q Work Mode

ruwel el Ui Ui Uniu uvver win

System Status

Meter

Grid
Battery

Photovoltaic

WiFi Connection

WiFi Network

scanning... v
Q

Cancel Connect

Grid

Voltage ( inverter ): 248.6v
Power (inverter ): 0.0kW
Voltage ( meter ): 247.8v
Current ( meter): 1.1a

Power ( meter ): 0.0kW




5' cleven

Elevenenergy.co.uk

4

Na Clean Power | Smart Energy | Infinite Potential Version 1.0 | April 2026

-



