
SR Provider Orientation 2026-2027



Child Eligibility
Application

• Parents can apply online for fastest service.

• Recommend calling for assistance or making an appointment if in-person 

assistance is needed.

• Applications are processed in the order they are received, so visiting office 

will not get application processed sooner.

Eligibility

• Providers should only accept a child after

verifying eligibility (child will show in provider's

Portal account).

Waitlist Processing

• Waitlist for September-current has been released

with many eligibility files to be reviewed.



Enrollments

• Providers should check Portal every 48 hours for approving new 

enrollments, as they disappear after 48 hours.

• Enrollments for non-school days are only approved when children

are enrolled with another SR provider on school days.

• Check rate on birthday (if not school-age) to ensure accuracy.



Changes

• For children transferring to another provider, parents must provide ELC 

with a zero balance (of ELC parent fee only). All zero balance letters are 

verified with provider by ELC staff.

• Notice of Change- monthly spreadsheets are uploaded for each provider 

rather than individual letters. Please help remind parents of need to 

update eligibility, as payment cannot be made past expiration date.

• Terminate with correct last physical date of attendance (preferably before 

submitting)



DCF Violations

• ELC will track DCF violations for a period of two years from the date of the 

violation.

• When you receive a DCF TA email from your specialist please make sure 

you respond within 10 days of receiving the email.

• If you have a discrepancy with your DCF violations, please reach out to 

your DCF counselor.

“ s. 1002.88 (2)(b), F.S.”



Unusual Incidents
Providers must report unusual incident by the next business day. Written 

notification to ELC within three business days of unusual incident.

Examples of an unusual incident are the following:

• Multiple cases of illness

• Having to call 911

• Loss of Power/Water resulting in Closure

• Parent Incident

• Result in Injury Requiring Doctors Visit

• Accusations of Child Abuse and Neglect against provider or provider's staff

• When provider receives notice of litigation is named party or defendant

• Lockdown



ASQ Screening Tips
• All School Readiness Children who are birth to five must be screened in their 

provider portal within 45 days of enrollment into your program. 

• When a screening is due the provider will receive an electronic notification in their 

provider portal with the child’s information and due date for ASQ screenings.

• Once the ASQ screening is completed and made viewable by the ELC, providers 

must share the ASQ results with the parents even if they did not administer the 

ASQ themselves. 

• Providers must have parents sign and date a verification form when the ASQ results 

are shared, and a copy must be placed in the child’s file. SR Contract (Section 33. 

Deliverables: 3. Proof of Developmental Screenings)

• Do not remove any children from Brookes ASQ online. If a child no longer attends 

your center, please inform Sharyn Harris at once so we can archive the children 

accordingly. 

• If ASQs are not completed by the due date, a Notice of Corrective Action will be 

issued the day after the due date.



Optional Child Assessments

If you would like to opt in to conduct Child Assessments using 

Teaching Strategies: 

• By August 1st – 75% of staff listed in QPS must have passed the 

interrater reliability test

• Benchmark are: Fall is October 31st, Winter January 31st, Spring 

April 30th

• It is the providers responsibility to submit their monthly roster in 

QPS and notify the Coalition within 5 business days if they fall 

below 75% reliability.

For more information & assistance please contact Bronwyn Gogia at 

(239) 935-6167 or Bronwyn.Gogia@elcofswfl.org

mailto:Bronwyn.Gogia@elcofswfl.org


CLASS Pre-K Second 
Edition

Beginning July 1st, we 

will transition to the Pre-

K Second Edition. We 

will have trainings and 

crosswalks available.

https://www.elcofswfl.org/provider-events-trainings



Reassessment

If reassessment is needed a provider 

is responsible for the assessment 

fee of $150 per classroom being 

reassessed.



12 Paid Holiday Reminders

• All dates that are going to be used as paid holidays must be on 

the  closure calendar of the center’s profile 

• Optional 13th Holiday- Must be used for Professional Development 

that is 60% of the business day

• 2026-2027 Professional Development Holiday



Training Opportunities

Online Training Opportunities 
• Provider Town Hall Meetings

• Nurse Town Halls 

• Virtual Training Opportunities covering a variety 

of topics such as ASQs, CLASS, Behavior 

Management, Trauma Informed Care, Marco 

Polo, Etc

https://www.elcofswfl.org/provider-events-trainings

Onsite Technical Assistance
Michelle Aguiar- Michelle.Aguiar@elcofswfl.org

Sarah Bedard- Sarah.Bedard@elcofswfl.org

Sherry Shupp- Sherry.Shupp@elcofswfl.org

Faydra Eliopoulos- Faydra.Eliopoulos@elcofswfl.org

Meghan Cole- Meghan.Cole@elcofswfl.org

Nayivis Valerio- Nayivis.Valerio@elcofswfl.org

Andreina Story- Andreina.Story@elcofswfl.org

Beatrice St. Louis- Beatrice.StLouis@elcofswfl.org

Heather Leonard- Heather.Leonard@elcofswfl.org
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How to Access the 
SR Contract

Then click on 



Completing SR Contract
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Signing the SR Contract
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Signing the SR Contract



Questions?
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