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Phishing Tackle:
Managed
Service Offering




Humanising Cybersecurity Awareness

With human error causing over 90% of all data breaches, educating users and building a solid human risk strategy can
be a challenge for organisations.

Time, resources, and expertise often prevent a consistent and effective awareness strategy. That's why Phishing
Tackle provides a fully managed service: combining innovative tools, automation, and dedicated expertise to deliver
measurable results, fast.

MoreThan “Set & Forget”

Many providers run automated phishing and training campaigns, tick a compliance box, and walk away.
With Phishing Tackle’s Managed Service, you gain an expert account manager who:

0 Designs a complete human risk strategy tailored to your needs.
° Continuously refines campaigns based on data and user risk scores.

0 Actively reduces user risk across your organisation quickly.

We don't just automate, we partner with you to make sure the strategy works.
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Smarter Insights, Immediate Action

PhishEye: Human Risk Manager

Place Risk Level Name Risk Score Phishing Profile Department

PhishEye allows us to build risk parameters based
on your internal policies: ° Brenda Dayson o seles

e Riley Terrance ° oo Maﬁ?;eu;ﬁgm
Q The department's users sit in o R o -
Q Their role or position (4] rianDickson (I eccce Sales

L. e Cynthy Racher o o0 Engineering

0 Whether they’ve completed training

G Low Ray Finkle o ° Sales
Q How they interact with simulations o = Jimphieh . e

This data is fed into PhishEye to produce immediate risk profiles, allowing us to build and refine strategies
around these live scores.

il Starphish: Automated Workflows

With Starphish, we then build automated workflows
to act on these insights. For example, we can:

Q Alert managers via Teams, Slack, or
Google Chat about high-risk behaviour

Flag non-completion of mandatory training

Escalate repeated risky actions

-
B2 Remove From 365 Group

A% Send Slack o [select channel. ]

Even remove privileged access rights if required

With Phishing Tackle’s Managed Service, you have an expert on your team, working with you and for you to
ensure we build the strategy exactly as you want it.
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What’s Includedin Managed Service

Your dedicated Customer Success Manager ensures you get results. Each month, we:
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Run 4+ bespoke Create custom Monthly testing and Monthly one-to-one
phishing campaigns phishing templates training campaigns calls
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Provide live breach Build custom Analyse user behaviour Granular reports with
data reports quizzes/surveys &risk patterns campaign stats, overview
& Click Prone® metrics

Why Choose Phishing Tackle?

Drive risk down to 3% Click-Prone®
within weeks

Analyse real-time user behaviour to
guide decisions

Get clear ROI reporting that proves
a measurable reduction

A true partner, not just software,
your dedicated expert builds the
strategy with you
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Pricing

Minimum charge of £2,400.00 per year (includes, up-to, 178 users), then £13.50 per user/per year

Feature Unified

Unlimited Phishing Campaigns o
Unlimited Training Campaigns

Unlimited Email Templates

Unlimited Landing Page Templates

Single Sign-on

Microsoft Active Integration

Google Instant Sync

Comprehensive Media Library

Whoops Landing Page

Granular Reporting

Phish Hook Button (Outlook & Google)
Personalised Customer Success Onboarding
Policy Management

Security Roles

Whitelabelling

Quiz Master

Custom SCORM Content

Bulletin Board

Breach Data

CVE Database

PhishTAIL -Teams integration

PhishNet - Security Orchestration, Automation & Response
CatPhish - Domain monitoring

StarPhish (Coming soon)

Partner Portal

Unified Security Platform - USP

OO0 00 0000000000000 00V

API (Application Programming Interface)

Enterprise and multi-year discounts available.
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Getting Started s Simple

Platform Setup & LaunCh, monitor, and
integration with Microsoft/ refine with continuous
Goog|e_ feedbaCk.

Onboarding call with Risk analysis &
your Customer Success campaign design
Manager. tailored to your users.

Readyto

With Phishing Tackle’s Managed Service, you gain a
partner who works with you and for you to ensure your security
awareness strategy delivers results, exactly as you want it.
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et Read our Managed Service
Tackle’s Whitepaper to get further information
on how much the Managed Service

delivers vs Self-Managed.
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™ info@phishingtackle.com

® www.phishingtackle.com

R +44(0)330 390 0805
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http://www.phishingtackle.com/?utm_source=chatgpt.com
https://cdn.prod.website-files.com/66ebe9916f67cc15798b7e6d/68a5f232f87ece765f512dab_Phishing%20Tackle%20-%20Whitepaper%20V2-compressed.pdf

