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Here’s What Made the 
Real Difference

 Nailed Their 
ISO and GDPR Goals,
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Fewer 

phishing clicks

Better 
visibility

Compliance 

made easy

Dubber has seen a steady 
drop in simulation failures.

Real-time insights show 
who needs more training.

Supports ISO 27001, GDPR, PCI 
DSS tracking.

“

”

Phishing Tackle has really helped 
us manage the human factor 
without making it complicated. 
The cultural shift has been the 
biggest impact, staff are more 
vigilant and proactive, and we 
have much better visibility to 
manage risk.

Franchere Chan

Head of Trust Engineering for Dubber
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Dubber provides cloud-based conversation capture and intelligence services, partnering with the 
world’s biggest telecom providers and unified communications platforms like Zoom and Microsoft 
Teams. Their solutions help regulated industries capture calls for compliance and unlock valuable 
insights from conversations. 




Franchere Chan leads governance, risk and compliance at Dubber, overseeing information security, 
cyber resilience and privacy. She recognised that while their technical defences were solid, they 
needed a better way to manage human risk, especially phishing. 




Before implementing Phishing Tackle, there was limited visibility into specific staff vulnerabilities or 
targeted areas for improvement.



4

“You can’t manage what you can’t see,” she says. This lack of insight made it difficult to identify 
which employees needed more support or how to reduce risk across the business.



Phishing Tackle offered a straightforward, easy-to-manage solution that suited Dubber’s size and 
needs. With automated phishing simulations, real-time reporting and managed support, the team 
gained the visibility and control they lacked before.



The platform also helped Dubber meet its compliance obligations for standards like ISO 27001, 
GDPR and PCI DSS by making policy distribution and staff acknowledgements easy to manage 
and track.

“
”

Phishing Tackle is simple, it works, and it delivers real 
value. I’d highly recommend it to other organisations.

Franchere Chan


Head of Trust Engineering for Dubber



Phishing Test

Phishing Tackle quiz - ISO 27001 and Information 
Security Management Systems

 Why is ISO27001 Important? Tick all that apply.

Helps avoid security threats

Aids compliance with laws

You won’t get customers without it

Phishing Tackle helps Dubber meet ISO 
27001, GDPR and PCI DSS requirements, 

as well as cyber insurance obligations.

Supporting multiple compliance 
frameworks

From: accounts@finance-portal.com

Subject: Final Notice: Invoice 
Payment Required

Your invoice #12895 is overdue. Avoid 
service interruption by settling your 
balance immediately.
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Phishing simulations show which employees 
are vulnerable so training can be targeted 
before issues arise.

Clear visibility into risk

Policies are sent and tracked in one place, 
reducing admin and ensuring compliance 
requirements are met.

Simplified policy management

How Phishing Tackle Helps Dubber  Stay 
Secure and Compliant

DASHBOARD

Statistics for All Campaigns

Click Prone Delivered

Emails

8.92%
8,327

Mar 6, 2025

29
Admin 
User

0
Phishing 
Campaigns

16
Breaches

Phishing and Training Schedule
Scheduled starting dates for your phishing

Mar
10 UK OFFICE - Training Course (Completed)

UK OFFICE - Training Course (Completed)

FINANCE AND MARKETING DEPT. - Training Course (Completed)

Mar
13

Mar
16



Training and Resources
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Staff who fall for simulations automatically 
receive short, focused training, reinforcing 
learning at the right moment.

Timely, targeted training


