
Mission-critical 
performance. Built for 
demanding work.

Xerox® MX831 and MX833  
Multifunction Printers
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Powerful performance  
made simple. 
Xerox® MX831 and MX833 Multifunction Printers

As your business grows, so do the demands on your teams. 
There are more documents to manage, more workflows 
to run and even more to secure. Meeting those demands 
shouldn’t require bigger, more complex technology.

The Xerox® MX831 and MX833 Multifunction Printers are built 
for work that can’t afford to slow down. They bring the 
performance, reliability and flexibility demanding teams need 
to keep documents moving, from everyday business tasks 
to high-value, client-ready work, helping teams get more done 
without complexity.

ENTERPRISE POWER, 
INTELLIGENT DESIGN

The performance your workgroup needs. 
None of the overhead. The Xerox® MX831 
and MX833 Multifunction Printers give 
growing workgroups the confidence to 
handle everyday demands with flexible 
media handling, expandable paper capacity 
and intelligent workflow automation, all in a 
compact device that’s simple to manage 
and built to scale with you.

FOCUS ON WHAT MATTERS MOST

Simplify everyday document tasks with 
an intuitive touchscreen that makes 
scanning, sharing and organizing 
documents quick and easy. Create 
searchable digital files, automate routine 
document handling and reduce manual 
steps so your team stays productive.

RELIABLE PERFORMANCE. 
DAY IN, DAY OUT

Engineered for demanding workgroups, 
these printers deliver dependable 
performance with the durability and 
simplified serviceability to keep your 
business running. Long-life consumables, 
robust construction, reliable paper handling 
and multifeed detection help minimize 
interruptions, reduce maintenance and 
maximize uptime.

SECURITY THAT KEEPS PACE

Xerox® printers combine multilayer 
protection, a Trusted Platform Module 
(TPM), advanced encryption, secure 
firmware and support for card-based user 
authentication* to help safeguard your 
devices, data and documents. A modern 
architecture designed to support emerging 
hardware-enabled post-quantum 
cryptography standards helps keep your 
information protected as security 
needs evolve.

* Optional card reader is required

DESIGNED FOR SMARTER 
RESOURCE USE

These printers are made with more than 
60% post-consumer recycled (PCR) plastic, 
include built-in power-saving modes and 
are ENERGY STAR® certified and EPEAT® 
registered. The Xerox® Cartridge Collection 
Program provides a convenient way for 
clients to return used cartridges for reuse, 
remanufacturing or recycling. 



Designed for the way you work.
Xerox® MX831 and MX833 Multifunction Printers

SINGLE-PASS DUPLEX AUTOMATIC 
DOCUMENT FEEDER (DADF)
Saves time by simultaneously 
scanning both sides of two-sided 
documents at up to 160/152 ipm Letter/
A4. A 200-sheet capacity and 
multifeed detection help streamline 
large scan jobs while supporting 
reliable document capture.

10.1-INCH COLOR TOUCHSCREEN
Intuitive interface with quick 
access to workflows, apps, and 
everyday tasks.

Finishing:

STAPLE FINISHER
Single-position stapling for 
up to 50 sheets, plus a 
500-sheet output  
bin with job offset stacking.

STAPLE HOLE PUNCH FINISHER
Includes all Staple Finisher 
capabilities, plus automatic 
2-, 3-, or 4-hole punching and 
dual-position stapling, 
including landscape stapling.

4-BIN MAILBOX
Provides four 100-Sheet output 
bins for job separation.

Optional accessories:

CASTER BASE
Allows floor-standing 
devices to be moved easily.

500GB HARD DISK
Provides the highest 
storage capacity for large 
jobs, document storage, 
and advanced workflows. 

CARD READERS
Enables secure 
card-based 
user authentication.

100-SHEET MULTIPURPOSE FEEDER
Includes support for specialty media 
and custom paper sizes.

550-SHEET TRAY
Includes support for Letter, Legal  
and Envelopes.

Optional paper feeding:
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550-SHEET TRAY
Add up to two additional 550-Sheet 
trays. When configured with the 
2,100-Sheet tray, only one 
additional 550-Sheet tray 
is supported.

2,100-SHEET TRAY
Add an optional 2,100-Sheet tray 
to maximize capacity. 
(Caster Base required.)

Not all configurations are shown on this page. Learn more about your configuration options.

https://www.explorexeroxproducts.com/Home/Index/en-US?Region=NARS


Xerox® MX831 and Xerox® MX833 Multifunction Printers
DEVICE SPECI FICATIONS XEROX® MX831 XEROX® MX833

Functions Print, Scan, Copy and Fax (Optional) 
Configuration1 MX831se: 100-Sheet Multipurpose Feeder, 550-Sheet Tray, 

Solutions Enabled (eSF), Intelligent Storage Drive
MX831tse2: 100-Sheet Multipurpose Feeder, 2 x 550-Sheet Trays, 
Caster Base, Solutions Enabled (eSF), Intelligent Storage Drive

MX833se: 100-Sheet Multipurpose Feeder, 550-Sheet Tray, Solutions Enabled (eSF), 
Intelligent Storage Drive
MX833tse2: 100-Sheet Multipurpose Feeder, 2 x 550-Sheet Trays, Caster Base, 
Solutions Enabled (eSF), Intelligent Storage Drive
MX833xse2: 100-Sheet Multipurpose Feeder, 550-Sheet Tray, 2,100-Sheet Tray, 
Caster Base, Solutions Enabled (eSF), Intelligent Storage Drive

Print Speed (up to)2 55 ppm (Letter) / 52 ppm (A4) 70 ppm (Letter) / 66 ppm (A4)

Scan Speed Simplex: 80 ipm Letter, 76 ipm A4
Duplex: 160 ipm Letter, 152 ipm A4

Monthly Duty Cycle (up to) 300,000 Pages 350,000 Pages
Recommended Monthly Print 
Volume (up to) 

75,000 Pages 100,000 Pages

Processor 1.2 GHz Quad-Core

Memory / Storage 4GB RAM / Standard Intelligent Storage Drive (ISD), Optional 256GB SSD, 500GB HDD

Display 10.1-inch/256.5 mm Color Touchscreen

Connectivity Hi-Speed USB 2.0 (Type B rear; Type A rear (dual) & front (general and card reader use)), Gigabit Ethernet, Wireless 802.11a/b/g/n/ac + Apple iBeacon

Weights and Dimensions (HxWxD) MX831se: Weight: 96.5 lb / 43.8 kg, Height: 35.8 in / 908.1 mm, 
Width: 21.9 in / 556.9 mm, Depth: 22 in / 558.8 mm
MX831tse: Weight: 131.5 lb / 59.6 kg, Height: 44.2 in / 1122.7 mm, 
Width: 27.5 in / 698.1 mm, Depth: 24.2 in / 614.3 mm

MX833se: Weight:  96.5 lb / 43.8 kg, Height: 35.8 in / 908.1 mm, 
Width: 21.9 in / 556.9 mm, Depth: 22 in / 558.8 mm
MX833tse: Weight: 131.5 lb / 59.6 kg, Height: 44.2 in / 1122.7 mm, 
Width: 27.5 in / 698.1 mm, Depth: 24.2 in / 614.3 mm
MX833xse: Weight: 157.5 lb / 71.4 kg, Height: 53.6 in / 1362.7 mm, 
Width: 27.50 in /698.1 mm, Depth: 24.2 in / 614.3 mm

Copy and Print Resolution Copy: 600 × 600 dpi (max)
Print: 1,200 Image Quality (1200×600 dpi) / 1200 × 1200 dpi (max) 

First Copy Out Time (As Fast As) 4.5 seconds 4.0 seconds
First Print Out Time (As Fast As) 4.5 seconds 4.0 seconds
Page Description Languages PostScript® 3 Emulation, PCL® 6 Emulation, PCL® 5 Emulation, PCL® m, and PDF

Print Features One Touch UI, Print Quality, Normal, Secure, Saved and Sample Set Job Types, Duplex, Orientation, Collation, Print Job ID in Margins, Draft Mode, N-up, Booklet Layout, Watermark, 
Tray and Toner Status, Rotate Image 180 Degrees, Saved Settings, Earth Smart Settings

Mobile Printing Apple AirPrint®, Mopria® Print Service, Chromebook, Wi-Fi Direct®

Scan Scan Destinations: Email, front-side USB drive, FTP, Network or USB-connected computer, Windows Network folder. Scan Formats: PDF (Searchable PDF available via 
Xerox® Print and Scan Experience App), TIFF, JPEG, PNG, Optical Character Recognition (formats include Scan to Searchable PDF, Word (DOCX), Excel (XLSX)), Multifeed detection

Fax (Optional)3 MH/MR/MMR/JBIG/JPEG Compression, Auto Answer, Auto Redial, Auto Reduction, Broadcast Send, Junk Fax Filter, Fax Address Book, Fax Forward includes: Fax, Email, FTP, 
Network Folder, Called Number

Security Hardware-enabled Post-Quantum Cryptography, Digitally Signed Firmware Updates, Trusted Platform Module (TPM 2.0), WPA3, TLS 1.3, OpenSSL cryptographic module validated to 
FIPS 140-3, Certificate Management, Secure Password Reset, TCP Connection Filtering, Port Filtering, Access Controls, Confidential Print, Non-Volatile Memory Wipe, Fax/Network 
Separation, Protected USB Ports, Auto-insertion of Sender’s Email Address, Login Restrictions, Audit Log, Syslog

Print Drivers Windows® 11, Windows® 10, Windows® Server 2025, Windows® Server 2022, Windows® Server 2019, Windows® Server 2016, macOS 27, macOS 26, macOS 15, macOS 14, 
Microsoft Universal Print with Print Support Application. For the latest information about supported Operating Systems, please visit our Drivers & Downloads page and specify your 
device at www.support.xerox.com/en-us

Optional Cloud Services Do more with Xerox® Workflow Central Platform
Device Management Xerox® Embedded Web Server, Xerox® CentreWare® Web Software, Email Alerts, Xerox® Easy Assist App, Xerox® Print and Scan Experience App
MEDIA HANDLING

Paper 
Input4

Single-Pass Duplex 
Automatic Document 
Feeder (DADF)

200 sheets; custom sizes: 3 x 5 in to 8.5 x 25 in (76.2 x 127 mm to 215.9 x 635 mm)

550-Sheet Tray 550 sheets; custom sizes: 3 x 5.83 in to 8.5 x 14 in (76.2 x 148 mm to 216 x 360 mm)

Multipurpose Feeder 100 sheets; custom sizes: 3 x 5 in to 8.5 x 14 in (76.2 x 127 mm to 216 x 360 mm)

Optional
Input4

550-Sheet Tray 550 sheets; custom sizes: 3 x 5.83 in to 8.5 x 14 in (76.2 x 148 mm to 216 × 360 mm)
2,100-Sheet Tray 2,100 sheets; Paper sizes: A5, A4, Letter, Legal, Folio, Oficio

Maximum Paper Input Up to 3,300 sheets
Paper Output 550 sheets standard; up to 1,050 sheets with supported output configuration

Finishing

Staple Finisher with 
Offset Stacking

500-sheet output stacker, 50-sheet stapling, single-position stapling and offset stacking

Staple Hole Punch Finisher 500-sheet output stacker, 50-sheet multi-position stapling and integrated 2-/3-/4-hole punching
4-Bin Mailbox Four 100-sheet output bins (400 sheets total) for mailbox, copy, print and fax job separation, offset stacking and multi-user output sorting

Media 
Weights

Single-Pass Duplex 
Automatic Document 
Feeder (DADF)

52–120 gsm

Main Tray 60–220 gsm
Multipurpose Feeder 60–220 gsm
550-Sheet Tray 60–220 gsm
2,100-Sheet Tray 60–135 gsm.

WHAT COMES IN THE BOX
•	 Xerox MX831/MX833 Product
•	 Pre-installed Starter Capacity: 

– Black Print Cartridge: 7,500 pages5

•	 Installation Guide 
•	 Product Safety Sheet
•	 Power Cord

WARRANTY
1-year warranty (Geography Dependent)

CERTIFICATIONS
To view the latest list of certifications,  
go to xerox.com.

SUPPLIES AND OPTIONS
Options

•	 550-Sheet Tray
•	 2,100-Sheet Tray
•	 Caster Base
•	 4-Bin Mailbox
•	 Staple Finisher with Offset Stacking
•	 Staple Hole Punch Finisher
•	 English Keyboard
•	 Card Reader (USB Contactless Front Reader TWN4 

MultiTech-P LEGIC)
•	 Card Reader (USB Contactless Front Reader TWN 

MultiTech-PI)
•	 500GB Hard Disk
•	 256GB SSD
•	 Removable HDD Enclosure Kit
•	 2 Port Fax Card 

097S05329
097S05328
497K26960
097S05334
097S05335
097S05336
497K26270
497K26210
 
497K25970
 
497K26250
497K27370
497K26260
497K26240

Supplies
•	 Genuine Xerox Black Standard Capacity 

Toner Cartridge, 15,000 Pages5

•	 Genuine Xerox Black High Capacity 
Toner Cartridge, 35,000 Pages5

•	 Genuine Xerox Black Extra High Capacity 
Toner Cartridge, 73,800 Pages5

•	 Imaging Unit, 225,000 Pages

Supplies
part numbers 
are available at
https://www.xerox.com
/regional-supplies

       1 Not all configurations are available in all geographies. 
2 Declared print speed in accordance with ISO/IEC 24734. 
3 2-Port Fax Card required. 
4 Paper capacities are based on 75 gsm stock; capacities 
  will vary with different weight stocks. 
5 Declared yield in accordance with ISO/IEC 19752. Yield will 
  vary based on image, area coverage and job run length.

Discover more at xerox.com and see how we make work, work.
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