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CREATING AN ACCOUNT t ACCEPTING TICKETS

All tickets will be accessed and managed through You will receive a notification email once they have sent

www.ticketmaster.ae. This URL is functional on both your tickets.

Welcome to the New

computers and mobile devices. Ticketmaster App

Please select your country & language

You can either click ‘Accept Tickets Transfer’ in each

© Country
You can register, accept and view your tickets on the ’ United Arab Emirates ~ ‘ email you receive OR go into your Ticketmaster account
website or by downloading the Ticketmaster app from l@L""g““ge where you will be able to accept all tickets in one place.
English ~

the Apple or Google Play stores. We recommend

downloading the app as this will be the best way to

manage your tickets once you arrive in Abu Dhabi. *Only

possible on the UAE app stores.

90% W)

Ticket Transfer Accepted = ticketmaster

ticketmaster* = ticketmaster*

ome / My Tickets / Kit Smith Home / My Tickets /. Kit Smith lome. / My Tickets / Kit Smith

If you've previously downloaded the Ticketmaster app in

Hi Sarah,
Simon Miller accepted your ticket

your country, you'll need to log out, and sign in again

changing the country to United Arab Emirates.

Resale Unavailable @ © Ziggo Dome - Amsterdam A Ticket Transfer

[ Thu 10 Oct - 19:30

Transfer 7

& x1 Accepted Reserved Seating Ticket
Hi Simon, fiaser weimasiercckeumasicr_ccteemaster_ckeemaster ocketmaster o)
You've received a ticket from o

Sarah Thompson @ Full Price Ticket

SECTION ROW SEAT
The ticket will no longer be active in your account. 005 D 32

SECTION ROW SEAT
005 D 32

View My Account >

@ Reserved Seating v

Enter through Gate A
SECTION ROW SEAT Under 18's must be accompanied

005 D 32

Accept Ticket Transfer

@ Transfer Complete

sent to Simon Miller

€25.00 Need Help?

If you have any questions for us, find answers on our
Customer Service page.
Transfer ID: 324567

If you stil need help, please call us on 0333 321 0480.

| |
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TRANSFERRING TICKETS

You can register, accept and view your tickets on the
website or by downloading the Ticketmaster app from
the Apple or Google Play stores. You can transfer tickets
back to the sender if you are no longer able to attend, or
on to other members of your group if you have received

multiple tickets.

Select the ticket you want to transfer in My Account. Tap
'Manage Tickets', select the ticket(s) you'd like to send
and enter the recipient’s info. They receive an email
inviting them to accept the tickets. If required, they can
create a new Ticketmaster account. The tickets are now
available in the new account and marked as ‘transferred’

in the original account.

Sending multiple tickets? Simply enter the recipient’s

info, tap 'Confirm' and then 'Forward More'.

= ticketmaster®

Home / My Tickets / Kit Smith

OCT Thu -19:30
10 Kit Smith: Live in Concert
Ziggo Dome - Amsterdam, NL

Transfer 7

@ Full Price Ticket

SECTION
005 D

Enter through Gate A
Under 18's must be accompanied

= ticketmaster®

Last Name*

Home / My Tickets / Kit Smith Miller

Email Address®

simon.miller@email.com
OCT Thu-19:30
10 Kit Smith: Live in Concert
Ziggo Dome - Amsterdam, NL
Add a Message (Optional)

Transfer Tickets
Can't wait to see Kit with you! xxx

Select Tickets to Transfer

@ Reserved Seating

SECTION ROW
005 D

Tickets Being Sent
@ Reserved Seating

SECTION ROW.

&> Section 005, Row D, Seat 32
005 D

@ Reserved Seating
Confirm
SECTION ROW

005 D

= ticketmaster®

Home / My Tickets / Kit Smith

OCT Thu-19:30
10 Kit Smith: Live in Concert

Ziggo Dome - Amsterdam, NL

You've sent a ticket to
Simon Miller
simon.miller@email.com

@ Reserved Seating
SECTION ROW SEAT
005 D 32

Once accepted, the ticket(s) will no longer
be active in your account

Transfer Another Ticket
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