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When you encounter issues with your EA game, please refer to our FAQ for common problems and solutions. If you need further assistance, it's better to post in the Origin forum instead of here, as most concerns are Origin-related. Members there can provide more effective help or direct you to contact an EA Game Advisor. Before posting, kindly read
the linked FAQ: [READ FIRST] Common Issues and Solutions. Some common issues include: - The serial code is invalid/already used when trying to register your game. - The game asks for your serial code again or prompts you to activate it upon startup. - The game no longer appears in Origin. - The game is grayed out in Origin. - You have a new
computer without a DVD drive or lost the DVD. - You made a new account but can't register your game again. - You want to remove the game from your account. - General download issues. - Problems connecting to the gallery. For specific solutions, please consider the following: - If you bought the game on Origin, you don't need to register the code.
Download the Origin Client and log in with your purchase email to find the game in the Game Library tab. - For DVD purchases, ensure you typed the serial code correctly, noting similar-looking letters like 0/O/D or 8/B/Z/2. - Used games cannot be re-registered; consider returning them for a refund. Unauthorized key sellers may have keys blocked by
EA if sold fraudulently; buying from authorized sellers is recommended. - If you've already registered your game and are reinstalling, login to the Origin Client with your original Email/PW and download/install without needing to register or activate again. For further assistance on starting issues with your game shortcut asking for serial code
again/activation prompt, check if you're logged out of Origin. Ensure any necessary updates within Origin and its client are done before attempting to play through Origin directly. If the game won't show up in Origin, try restarting it or logging out and back in using your registered email address instead of username. Make sure you're using the same
account you used to register the game initially. If that doesn't work, reinstalling Origin might be the solution along with restarting your router/modem. Also, check if the game is hidden by accident and unhide it if necessary. If the game is grayed out in Origin, first verify if your payment has gone through. Check your order status; if it says
'‘processing’, you won't be able to download yet. If you're experiencing issues with your payment, contact a game advisor for assistance. Log out and back in, ensure you're running the correct version of Origin (Origin for Mac if needed), and check the status of your order. For those who've recently switched computers or lost their DVD, simply
download the Origin client, log in to your existing account, or create a new one and register the game on it. Then, access My Library within the client to download the game again. In cases where you've made a new account but can't register your game anew, remember that already registered games are tied to their initial account. If you're unsure
about your information, contact an EA Game Advisor for assistance. If you want to remove a game from your Origin account, it's not possible as once registered, the game is tied to that account. However, you can 'hide' the game by right-clicking on its tile in My Library, which will exclude it from your list of games. For problems connecting to the
gallery, ensure Origin is online and check your game settings to make sure Online Access is enabled. If you're using an underage account, this might prevent access to certain features. Lastly, for general download issues, refer to the provided article on Origin errors and connection issues for troubleshooting steps. To prevent slowdowns during
simultaneous downloads, try pausing and resuming the download. This may help regain speed. Additionally, enable Safe Downloading in Origin Options to optimize performance. ###



