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Activate and Update Dongle, Read Serial Number - DongleManagerHow to use Dongle with usb/remote/network sharing and debugger toolsRegister and Activate DongleBrand new Dongle need firmware update to latest version at same time as registration process.To register and install latest Dongle firmware download and run Dongle Manager
[Smart-Card Manager]Start Dongle firmware update process, you will see a Registration form.NOTE:- After Registration support area access activated for 12 months- You DO NOT need to register Dongle again if you want to install software on another PC- You CAN use dongle with many number of PC- Your registration e-mail address will be used to
send you information about software updates for product you have purchasedRead Dongle Serial Number (S/N)Run Dongle Manager [Smart-Card Manager]Select Serial Number (S/N)Click to Read Serial Number (S/N)Update Dongle [Smart-Card] FirmwareNew software release may require new Dongle firmware version.If you see a message like
Update Dongle firmware after you run the software make the next:Download latest Dongle Manager [Smart-Card Manager]Unpack archive to folder, DO NOT run software directly from archive!Run Dongle Manager [Smart-Card Manager]Disable PC Firewall and/or Antivirus and be sure Dongle Manager [Smart-Card Manager] has access to
InternetSelect Update firmware and click to UpdateNOTE: extract files with 7-Zip and password 12345678 or 1111Installation and Dongle DriversHow to use Dongle with usb/remote/network sharing and debugger toolsInfinity Box/Dongle - Easy Service Tool Installation for Windows XP/Vista/7/8/8.1/10/11Be sure that you have active Internet
connectionConnect Dongle or Box to PC USB port and Windows install everythingHow to install Smart-Card Reader drivers manually:Download Smart-Card Reader DriversInfinity-Box Whether you’re looking for wiring diagrams or other help, Infinitybox has the resources to help! Call our technical support group at (847) 232-1991. There is a live
person on the other end to help you through your Infinitybox install. Have a pre-sales, customer support or a technical question? Contact our team by clicking here. We’ll get a response back to you within 24-hours. Click on this link to submit requests for custom changes to your Infinitybox wiring system configuration. Check out our list of Frequently

Asked Questions to see if your question has already been asked and answered. We update our FAQ so check back often. Check out our video library where you can learn more about Infinitybox, our products and some “how to” videos to help with installation.Infinity TV Welcome to your Infinity TV Home Page * Launch ¢ Selecting a program ¢
Selecting a stream ¢ Library ¢« Add-Ons * Music ¢« Karaoke ¢ Bookmarking Favourites



