ABOUT AIZEN

Aizen is an agentic Al platform where multi-method agents
orchestrate intelligence across your operations - predicting

issues, automating decisions, and executing auditable
workflows with human oversight.
Aizen operates from its headquarters in San Jose, California,

alongside a cutting-edge development center in India focused
on advancing Al and ML infrastructure.
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THE PROBLEM THE ANSWER

The governance gap is real. Aizen is not a replacement for any existing agent or integration. It
is the governance layer that sits between every enterprise agent

Enterprise Al agents know who you are inside their own and every enterprise system — making them enterprise-grade.

platforms.But when actions cross SAP, ServiceNow, Salesforce,

or Copilot, identity is lost. Machine credentials replace human - Every Al decision gets a name.

accountability. _ _
y * Every action attributed.

* Every boundary governed.

s

E] No accountability: No human responsible. No one
@ ) can be held to the decision.

No policy enforcement: Business rules require Runtime Deterministic: All SOP steps compile to rules. Zero
= ) people with roles. Machine credentials have neither. LLM calls. Zero tokens. Full repeatability.

Agent Assisted: Deterministic steps run as rules. LLMs

E No real audit trail: A log with no human name is the invoked only where intelligence is genuinely needed.
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absence of authorization. Agent Orchestrated: Multi-agent coordination with

progressive context disclosure.

AGENT STUDIO AIZEN SYSTEMS

v SAP Joule | * Open Architecture: Integrates Agents, APIs, LLMs, and I w SAP
Applications.
ServiceNow + Identity First: Every request/action is authenticated, authorized, ]
now Now Assist and governed. ServiceNow
+ Event-Driven Core: Kafka/NATS message bus enables resilient,
: asynchronous orchestration.
Microsoft P — ' M4 Salesforce
Copilot + Stateful Execution: Long-running workflows with persistent
session and runtime context.
Salesforce * Human-in-the-Loop: Nexus Chat provides secure conversational O Oracle
ForceAgent interaction and approvals.
m * Enterprise Scale: Microservices designed for high availability, .‘K
extensibility, and cloud-native deployment.
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