
Healthcare’s Intelligent 
Operating System for  
End-to-End Automation
Commure is redefining how healthcare works. Our AI-
powered platform connects every part of the care and 
revenue cycle to unify access, documentation, and 
payment into one intelligent infrastructure.



From intake and documentation to claim and payment, 
we eliminate friction, streamline workflows, and return 
time and margin to care.

Intelligent Automation Across the Care Continuum

Driving Transformation at Scale

Access to Intake
Front Cycle

Care Navigation 

Appointment Scheduling


Intake and Readiness


Check-In

Care Delivery to Claim
Mid Cycle

Ambient AI Scribing 

Autonomous Coding


Charge Capture & CDI


Search and Summarization

Claim to Payment
Back Cycle

Reconciliation 

Denial Management


Appeal Automation


Patient Responsibilities

60+ EMR  
integrations including 
MEDITECH, Epic, Cerner, 
athenahealth, and more

400,000+ 
clinicians using AI and 
RTLS solutions

$25B  
in healthcare 
payments processed

100M+ 
annual patient 
interactions

80+  
enterprise health system 
customers, including



Powering 
Healthcare’s  
Intelligent 
Infrastructure

Our platform brings together advanced AI, 
connected data, and human-centered 
design to transform every stage of 
healthcare delivery.   

Each solution reinforces the next—creating 
compounding value across access, care, 
and revenue.

Modular Solutions Built for Real-World Impact

Ambient AI

Clinical documentation, 
pre-integrated into 
MEDITECH Expanse, 
and enhanced by 
autonomous coding 
and AI co-pilots and 
care nudges.


John Doe
SOAP Note · Virtual

Recording

3:47

Pause Recording

End Visit

Agents

Dynamic AI-driven 
automation to streamline 
complex tasks in real-
time, enhancing clinical 
and administrative 
workflows.

Patient 
Experience

AI‑powered platform 
to personalize and 
automate every 
patient journey 
across any channel.

Revenue Cycle 
Management 

End-to-end automation 
for coding, prior auth, 
eligibility, submissions, 
posting, and appeals.

Commure 
Strongline

A connected safety 
platform, powered by 
Canopy, for real-time 
duress alerting and 
asset tracking.

PatientKeeper

Offers all-in-one AI-
powered rounding, 
charting, and coding, 
seamlessly integrated 
into the EHR.

30-90  
minutes saved on 
average across 
specialities

50%+  
reduction in 
patient no-show 
rates

84% 
of messages 
were fully 
resolved without 
triggering a 
provider alert 

20% 
increase in 
billable charge 
volume

20M+  
inpatient orders 
annually

25+  
specialties 
supported 
across inpatient 
and outpatient 
settings

25% 
reduction in 
denials

97%  
first pass rate 
across all sites

Let’s build the future of healthcare—together.
www.commure.com


