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	Visit Information
	

	DATE OF VISIT
	 

	PROVIDER NAME
	 

	VISIT TYPE
	☐  In-person	☐  Telehealth

	PATIENT NAME (OPTIONAL)
	 



	Scheduling & Access
	

	HOW EASY WAS IT TO SCHEDULE YOUR APPOINTMENT?
	☐  Excellent	☐  Good	☐  Fair	☐  Poor

	COMMENTS
	 



	Wait Time
	

	HOW LONG DID YOU WAIT PAST YOUR SCHEDULED APPOINTMENT TIME?
	☐  On time	☐  1–15 min	☐  15–30 min	☐  30+ min

	COMMENTS
	 



	Provider Communication
	

	DID YOUR PROVIDER EXPLAIN YOUR CARE PLAN CLEARLY?
	☐  Excellent	☐  Good	☐  Fair	☐  Poor

	DID YOUR PROVIDER ANSWER ALL YOUR QUESTIONS?
	☐  Excellent	☐  Good	☐  Fair	☐  Poor

	COMMENTS
	 



	Staff & Front Office
	

	WAS OUR FRONT DESK STAFF HELPFUL AND PROFESSIONAL?
	☐  Excellent	☐  Good	☐  Fair	☐  Poor

	COMMENTS
	 



	Overall Satisfaction
	

	HOW LIKELY ARE YOU TO RECOMMEND OUR PRACTICE?
(0 = NOT AT ALL LIKELY  ·  10 = EXTREMELY LIKELY)
	☐  0	☐  1	☐  2	☐  3	☐  4	☐  5	☐  6	☐  7	☐  8	☐  9	☐  10

	OVERALL VISIT RATING
	☐  Excellent	☐  Good	☐  Fair	☐  Poor



	Additional Comments
	

	IS THERE ANYTHING ELSE YOU WOULD LIKE US TO KNOW?
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This template is provided by Commure, Inc. for informational and educational purposes only. It does not constitute legal, medical, regulatory, or compliance advice. Healthcare regulations, including HIPAA and applicable state laws, change frequently. Before using this template in a clinical or operational setting: have it reviewed by your compliance officer or legal counsel; verify that it meets your state and local regulatory requirements; and customize it to reflect your organization's specific policies and procedures. Commure, Inc. makes no warranties regarding the accuracy, completeness, or suitability of this template for any particular purpose. Use of this template is at your own risk. © 2026 Commure, Inc. All rights reserved.
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