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Changemaker Coordinator – Boomtown 
Location: onsite residency during the festival period​
Date: 11/08/2026 - 17/08/2026 

Shift Time: 10:00 - 18:00 with the exception of Monday 17/08/2026 7:00 - 14:00 
Briefing: 11/08/2026 - 16:00 - 18:00  
Call prior to the festival - We will set a time to have a brief training call together.  

Contract Type: Freelance​
Rate/Salary:£120 day rate 

Two meals will be provided per shift on your wristband (Boomtown is a fully cashless festival). Except 
Monday lunchtime where you will be provided with crew catering. 
 
Staff camping available - You have a campsite with access to power, water, toilets, tent and cabin, 
showers, phone charging facilities, a place to make tea and coffee and clothes washing facilities. 
Live-in vehicles are allowed (no electric hookup), please let us know in advance. You must bring 
everything else you need to camp comfortably.  

 

About Boomtown 

We are a creative organisation producing one of the UK’s most ambitious festivals. Each year, we 
build a temporary city packed with music, theatre, art, sustainability initiatives and immersive 
storytelling. Our aim is to inspire creativity, connection and collective action - delivered collaboratively 
with partners, artists, guests and local communities. And we believe it's all about respect - for 
yourself, each other, and our beautiful planet. 

 

About the Role 
Our Changemaker Coordinators will be responsible for ensuring our volunteers are engaging our 
citizens in conversations about sustainability, ecobonds, agents of change and all of our green 
initiatives at Boomtown whilst they are in the campsites. The volunteers will be expected to engage in 
these conversations through a combination of surveys, quizzes and fun facts. 

You will be based at our Campsite Help Points and will be the conduit and base for our volunteers. 
You will be the escalation pathway upwards to the Changemaker Manager and Deputy Manager for 
any incidents these groups come across whilst out on site and you will be the base for all 
sustainability related information. Citizens must also be encouraged to approach you to learn more 
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about our sustainability aims and to learn more about what it means to be an Agent of Change and 
how to become one.  

You will be the first point of contact for the Changemaker volunteers - volunteer teams will vary in size 
from between 15 - 20 volunteers. You will empower them with all sustainability information that is 
required, organise them as appropriate into groups of no smaller than 2 and also pass onto the 
Deputy Manager / Changemaker Manager any concerns or queries.  

A thorough and invested knowledge of our green policies and expectations is key - packs will be 
provided and briefed to you on Tuesday during our briefing session.  

As part of your role you will also need to have a basic knowledge of your surrounding area and the 
resources at your disposal.  

 

What You’ll Do 
●​ Understand Boomtown’s sustainability aims  
●​ Engage with our audiences in the campsites and at the Campsite Help Points 
●​ Ensuring volunteers have everything they need to engage our citizens. 
●​ Make sure volunteers welfare and work load is managed 
●​ Ensure all the sustainability functions of the campsites are running smoothly 
●​ Be the point of contact for sustainability information and know where to find the answer if 

needed 
●​ Understand who the Agents of Change are and where possible recruit more! 
●​ Make sure the audience is aware of where the ecobonds are located and when they are 

open. 
●​ On Monday make sure the audience is aware they need to take their tent home 
●​ Be the point of call for when the Ecobond points are open, noting down any issues with the 

scanning of our citizens wristbands and ensure them that their Ecobond payment will still go 
ahead.  

●​ YOU MUST be enthusiastic about sustainability and Respecting Our Planet 

 

Scope and duties may vary during the festival build and show period. Needs and 
adjustments will be discussed in advance. 

 

What You’ll Bring 

Your experience may come from festivals, events, arts organisations, community projects or other 
sectors. What matters most is your ability to: 

●​ Be approachable, kind and passionate. 
●​ You MUST care for our planet, care about sustainability and want to help others to do so. 
●​ Good leadership skills, set examples for your volunteers in how to conduct themselves. 
●​ Have good organisational skills, ensuring yourselves and volunteers are in position on time. 
●​ Be able to have fun whilst also engaging in serious topics.  
●​ Have some kind of previous festival experience, albeit volunteering or paid.  
●​ To be able to keep good clear radio etiquette and to ensure our volunteers keep to this too.  
●​ Good communication skills. 

2 



●​ Contribute to inclusive and accessible ways of working.​
 

If you don’t meet every requirement but believe you could make a meaningful 
contribution, we encourage you to apply. 

 

Why Work With Boomtown 

●​ be part of one of the UK’s most innovative and creative events​
 

●​ contribute to cultural, environmental and social impact​
 

●​ work with a supportive, values-driven team​
 

●​ flexible, trust-based working culture​
 

●​ opportunities to grow your skills in large-scale live events (within role scope)​
 

 

Our Values 

Respect Yourself | Respect Each Other | Respect the Planet | Creativity | Connection | Celebration 

 

 

How to Apply 

We welcome applications from people of all backgrounds and communities. If there are 
adjustments we can make to support you through the process, please let us know. We 
encourage applications from underrepresented and marginalised groups within the festivals 
and live events sector 

Send your CV or an alternative format video introduction, or relevant work examples) to 
Jobs@boomtown. 

Closing date: Thursday 28th May, 12pm 
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