
PROMO PERIOD: 

 July 15, 2025 to December 31, 2025 at 11:59 PM, Philippine Time (PHT) 

RAFFLE PRIZES: 

 Four (4) Samsung Galaxy A56 5G (worth ₱25,990.00 each) 

SCHEDULE OF RAFFLE DRAWS: 

Draw Dates Deadline for Qualified Entries Raffle Winners 
1st Draw 
November 7, 2025, 10:00 AM, PHT 

 
October 31, 2025, 11:59 PM, PHT 

One (1) winner of 
Samsung Galaxy 
A56 5G 

2nd Draw 
December 5, 2025, 10:00 AM, PHT 

 
November 30, 2025, 11:59 PM, PHT 

One (1) winner of 
Samsung Galaxy 
A56 5G 

3rd Draw 
January 9, 2026, 10:00 AM, PHT 

 
December 31, 2025, 11:59 PM, PHT 

Two (2) winners of 
Samsung Galaxy 
A56 5G 

 

ELIGIBILITY REQUIREMENTS: 

o A participant should have successfully registered on this Promo. 
Registration Link: https://forms.office.com/r/pPVJ5VBfuH 

• Clients will be required to fill out the following: 
o A question, if a client is an existing Top Bank Client 
o First Name 
o Last Name 
o Mobile Number 
o Email Address 
o Present Address 
o Terms and Conditions Agreement 

o You must be an active Top Bank Client on/ or before the promo period. 
▪ For new clients: 

➢ Download Top Bank PH on your mobile phone 
a. Google Play Store (Android) 
b. Apple App Store (Apple/iOS) 

➢ Select “Open a Top Bank Account” 
➢ Submit all necessary information.  Make sure that the 

mobile number and email address are valid. 
o Participants who have an active Top Bank ATM Card and/or Top Bank 

Account enrolled in Top Bank Mobile App 
▪ For existing Top Bank Accountholders not yet enrolled in Top Bank 

Mobile App: 



➢ Download   TopBank PH on your mobile phone 

               
➢ Select “Activate my Account” 
➢ Submit all necessary information during account opening 

o Must be residents of the Republic of the Philippines 
o Only individual accounts are eligible to join this promotion.  Corporate 

accounts are disqualified from joining. 
o Participants must Like and Follow Top Bank’s Facebook Page at 

www.facebook.com/TOPBANKPH 

ELIGIBLE TRANSACTIONS: 

Accountholders will earn one (1) raffle entry for every transaction made through 
Top Bank App or purchases using Top Bank ATM Card within the promo period. 

Transaction Type Minimum worth 
per transaction 

Number of Raffle 
Entry 

Send Money (Money Transfer)   
• To another bank account    

• InstaPay ₱1,000 and above x1 
• PESONet ₱1,000 and above x1 

Incoming Funds (from another 
bank to Top Bank account) 

2,000 and above x1 

Bills Payments ₱200 and above x1 
Top Bank ATM Card 
Payments/Purchases  

₱100 and above x1 

 

Non-financial transactions via Top Bank App or ATM Card withdrawals and 
balance inquiries shall not count as a raffle entry. 

RAFFLE MECHANICS: 

1. Winners will be drawn randomly on each raffle draw through electronic raffle via 
Gigacalculator’s Random Name Picker service.   The raffle drawing will be 
conducted with the supervision of a Department of Trade and Industry (DTI) 
representative. 

2. Qualified entries that did not win during the first draw will be carried over to the 
second or third draw/s. 

3. An accountholder is eligible to win only once during the entire promotion period.  
If the same accountholder is randomly selected again in the subsequent raffle 
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draw/s, the same shall be cancelled and another qualified entry will be randomly 
selected. 

4. Top Bank will announce the winners on its Facebook Page at 
www.facebook.com/TOPBANKPH. 

5. The winners will be notified via registered mail with details on how to redeem the 
raffle prize. 

6. In the event of dispute in the selection of winners, Top Bank’s decision shall be 
final, in concurrence of the DTI. 
 

PRIZE REDEMPTION:  

1. To claim the raffle prizes: 
a. Winners must present— 

• The official notice from Top Bank (Mail, email or SMS) 
• Two (2) government-issued ID’s 

b. Winners shall claim the prizes  
• At its head office located at  

Lumiere Bldg., 8860 Sampaloc St., San Antonio Village, Makati City, or 
• At any of Top Bank’s Business Centers nearest them. 

2. A winner cannot select a color variant of the raffle prize.   
3. A winner shall claim his/her raffle prize within sixty (60) days from receipt of the 

registered mail. 
4. If a winner cannot claim the prize personally through the locations stated in item 

1.b of this section, he/she may execute a notarized Special Power of Attorney 
specifically authorizing another person to claim the raffle prize. 

5. Raffle prizes are transferable but are not convertible to cash. 
6. If a winner cannot claim the raffle prize within the sixty (60)-day redemption 

period, the raffle prize will be forfeited in favor of Top Bank with prior DTI 
approval.  
 

OTHER CONDITIONS: 

1.  All winners of the prizes shall have an active account with Top Bank during the 
raffle draw. 

2. The raffle prizes do not include any accessories other than the kit for the phone 
unit (Samsung Galaxy A56 5G) provided by supplier. 

3. Warranties with the phone units shall be directed to the supplier/manufacturer 
or its service centers.  The warranty period will commence from Top Bank’s date 
of purchase of the phone units. 

4. Persons who have committed misconduct, fraudulent or wrongful acts in 
relation to their accounts are disqualified from joining the promo. 
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5. Top Bank is liable for the promo and shall be fully responsible for the raffle prizes 
6. All taxes in relation to the raffle prizes will be shouldered by Top Bank. 
7. All employees of TOP BANK, their partners and affiliates including their relatives 

up to the second degree of consanguinity or affinity are disqualified from joining 
this promotion. 
 

DATA PRIVACY 

By joining this promotion, participants agree and consent to the collection, processing 
and use of their personal information by Top Bank for the purposes of verifying eligibility, 
conducting the promotion, contacting winners, and awarding of prizes. 

Participants understand that their data may be shared with third-party service 
providers, strictly for the fulfillment of promotional activities and in accordance with the 
Data Privacy Act of 2012 (RA 10173). All information collected shall be kept confidential 
and will be retained only as long as necessary for the stated purposes. 

Participants also consent to the publication of their name and/ or photos in any 
marketing or promotional material related to this promo, should they be selected as 
winners, without further compensation unless prohibited by law. 

FOR FURTHER INQUIRIES: 

Please contact Top Bank at: 

a. Telephone: (02) 8230-8867 
b. PLDT Toll-free: 1-800-18883185 
c. Email: customer.services@topbank.com.ph 

Per DTI Fair Trade Permit No. FTEB- 231469 Series of 2025 


