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https://www.gov.uk/government/publications/school-complaints-procedures/best-practice-advice-for-school-complaints-procedures-2019#adminlaw
https://www.gov.uk/government/publications/school-complaints-procedures/best-practice-advice-for-school-complaints-procedures-2019#serialandpersistentcomplaints
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An individual will be appointed to look into the complaint and establish the facts. They will: 

◼ Interview all relevant parties, keeping notes 

◼ Consider records and any written evidence and keep these securely 

◼ Prepare a comprehensive report to the headteacher or complaints committee which 

includes the facts and potential solutions 
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https://www.gov.uk/complain-about-school


 

 
 


