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Cookie Policy 

During your visit to the FRENETIC website, www.frenetic.ai, the company may collect personal 

data, mainly through the use of cookies. 

A cookie is a small text file that a server can place on the hard disk of the computer in the 
browser, tablet, mobile phone or, in short, in the device used to browse the Internet and which 
contains information about the user's visit to the website, their browsing preferences, the 
information they are most interested in, language, etc.  
The user can configure cookies and decide whether to reject the installation of cookies or accept 
them. If you have continued browsing without taking any action, you have accepted the 
installation of cookies, as you are informed in the first layer panel. FRENETIC recommends that 
cookies are accepted because they do not invade the privacy of users and because they provide 
relevant information to be able to continue offering quality content. 
 
Depending on their nature, cookies can be classified as follows: 
 
Session Cookies and Permanent Cookies: the former are deleted when the browser is closed, 
while the latter remain on the computer equipment. 
 
Own cookies and third-party cookies: depending on whether they belong to the owner of the 
website or to a third party. 
 
Cookies may be used to collect specific information during your visit to the Website. The purpose 
of using cookies is to improve the navigation and its functionality conditions, as this information 
can help FRENETIC to ensure that the website and services are tailored as closely as possible to 
the needs and preferences of its users. 
 
Third-party cookies: in this case, FRENETIC may install third-party cookies in order to be able to 
offer you information that we consider to be of interest to you during browsing. Usually the use 
of third party cookies will refer to analytical cookies that provide FRENETIC with anonymous 
information regarding the number of accesses to the website, the time that the user is on the 
website, as well as other statistical data.  
 
Cookies necessary for browsing: The installation of this type of cookies is necessary for 
browsing, as well as for FRENETIC to have information that is legally required, such as that the 
data subject has accepted the cookies policy or that he/she has rejected when accessing the 
website.  
 
In addition to the above settings, you can set your Internet browser to notify you each time a 
new cookie is stored on your computer so that you can decide whether to accept or reject it. 
Please note that some parts of the Website may not function properly if you reject cookies. 
 
To allow, know, block or delete the cookies installed on your computer, you can do so by 
configuring the options of the browser installed on your computer. 
For example, you can find information on how to do this in the case you use as a browser: 
 

a) If you use Microsoft Internet Explorer, under the menu option Tools > Internet Options 
> Privacy > Settings. To find out more visit  
https://support.microsoft.com/es-es/help/17442/windows-internet-explorer-delete-
manage-cookies 
 

https://support.microsoft.com/es-es/help/17442/windows-internet-explorer-delete-manage-cookies
https://support.microsoft.com/es-es/help/17442/windows-internet-explorer-delete-manage-cookies
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b) If you use Firefox, in the menu option Tools > Options > Privacy > Cookies. To find out 
more  
https://support.mozilla.org/es/kb/habilitar-y-deshabilitar-cookies-sitios-web-rastrear-
preferencias?redirectlocale=es&redirectslug=habilitar-y-deshabilitar-cookies-que-los-
sitios-we#_blank 

 
c) If you use Chrome, in the section Options > Advanced options > Privacy. To find out 

more  
https://support.google.com/chrome/answer/95647?hl=es#_blank 
 

d) If you use Opera, you can configure your browser in the Security and Privacy option. To 
find out more visit https://help.opera.com/en/latest/security-and-privacy/  
 

e) If you use Safari, in the Preferences > Security or Privacy option, you can configure 
Browser settings. To find out more visit: 
https://support.apple.com/kb/PH21411?viewlocale=es_ES&locale=es_ES 

https://support.mozilla.org/es/kb/habilitar-y-deshabilitar-cookies-sitios-web-rastrear-preferencias?redirectlocale=es&redirectslug=habilitar-y-deshabilitar-cookies-que-los-sitios-we#_blank
https://support.mozilla.org/es/kb/habilitar-y-deshabilitar-cookies-sitios-web-rastrear-preferencias?redirectlocale=es&redirectslug=habilitar-y-deshabilitar-cookies-que-los-sitios-we#_blank
https://support.mozilla.org/es/kb/habilitar-y-deshabilitar-cookies-sitios-web-rastrear-preferencias?redirectlocale=es&redirectslug=habilitar-y-deshabilitar-cookies-que-los-sitios-we#_blank
https://support.google.com/chrome/answer/95647?hl=es#_blank
https://support.apple.com/kb/PH21411?viewlocale=es_ES&locale=es_ES
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