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% The information provided does not constitute personal financial, tax or investment advice and it
should not be relied on as such. It does not take into account any investor'’s particular investment
objectives, strategies, tax status or investment horizon. You should consult your tax and financial
advisor.

% All material has been obtained from sources believed to be reliable. There is no representation or

warranty as to the accuracy of the information and Areté Wealth Strategists shall have no liability for

decisions based on such information.

Style Note: GFP Institute recognizes that there are many couples who are not heterosexual and/or
heteronormative; however, in this presentation, we have chosen to use heterosexual terminology throughout
because the husband/wife, she/her and he/him pairings allow for discrete differentiation in explaining some

of the more complicated technical concepts.
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The Global Financial Planning Institute @

e An organization founded in 2020 to provide education, community, tools/resources, and
ongoing research for fiduciary financial advisors and affiliated professionals worldwide
who work with clients whose financial lives cross borders.
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Ashley Murphy, CFP® GFP (USA) Fellow

+ Tri-citizen » Born in UK to Australian Dad, raised in Australia,
American mother

- Financial Planning Association
- Int’l & Cross Border Knowledge Circle Host (2017 — 2019)

- Graduate Diploma in Financial Planning - Australia (2014 - 2019)

- Adjunct-Professor at UC Berkeley Ext (2014) and Golden Gate
University (2017)

- Conference speaker (FPA, XYPN, Society Financial Service
Professionals)

- Executive Director, GFP Institute (2020 - present)

Matt Goren, CFP® PhD GFP (USA) Fellow

- PhD from UC Berkeley
- Adjunct Professor of Cultural Psychology at UC Berkeley (2015 - 2016)

- Adjunct Professor of Personal Finance at University of Georgia (2016 - 2018)
- Adjunct Professor of Financial Planning at The American College (2018 - 2019)
- Assistant Professor of Financial Planning at The American College (2019 - pres.)

- Director of Curriculum at the Global Financial Planning Institute (2020 - pres.)
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When Reviewing a Tax Return
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GFP CONNECT 26

Date Jan 17 - 19 (MLK Long weekend)

Prospera Resort @ﬁﬁé’ﬁ;m.
anning
4 Institute

Roatan, Honduras

Price: $895 GFP members CONNECT
$995 non-members G F P

Feedback from GFP CONNECT events

) Prospera
Overall Experience 9.8/10 0 Januzry 2026

R www.gfp.institute
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Schedule (In progress)

March 29th

8:00 AM TO 9:00 AM

9:00 AM TO 9:20 AM

9:20 AM TO 10:00 AM

10:00 AM TO 10:40 AM

10:40 AM TO 11:00 AM

11:00 AM TO 12:00 AM

12:00 PM TO 1:00 PM

1:00 PM TO 1:40 PM

1:40 PM TO 2:20 PM

2:20 PM TO 2:30 PM

GFP CONNECT 26

Registration and Breakfast

General Assembly

Do's and Don'ts for Americans Abroad

Top 5 Tax Issues with Cross-Border Clients

Break

Keynote Presentation

Lunch & Presentation

Practical Considerations in Working with International and Cross-Border Clients

Sponsor Session

Close
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Ashley Murphy Mel Warshaw Matt Goren
GFPI Independent Farther
Founder Tax Lawye Vice President, Wealth Advisor
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\

Richard Taylor Lauris Lambergs John McNertney
Plan First Wealth Renaiss: ealth Advisors Green Ocean Global Advisors

Fou 0 Co-found o Founder and CEO




GFPI Membership Level C ' Biobd
p eve Ompa rlson Financial
Planning
A 8 © - E Institute
Open Associate Full
Benefit Membershi Membershi Membership
$445
but first yr incl with
$60 $295 Mastgr Class
Annual Fee Registration
Community,|
All Member Forum (unmoderated) X X X
Member Only Forum X X
Marketing
- Referrals - 'Find an Advisor' Listing X
- Media Enquiries X
Content
- Introductory Presentations only (no access to slide-deck) X X X
- Blog
- Intermediate and Advanced Presentations (Slide-decks) 1 per year X X
- White Papers
Events
Discounts to Conferences/Events X X
Practice Tools
Institutional Foreign Exchange (25 bps) X X X
Professional Services Network - Network of international and
cross-border CPAs, tax-attorneys, estate-attorneys, banking & X X X
insurance professionals.
HEART Exit tax Calculator X
GFP Fellow Status
‘, Entitled to use 'GFP Fellow' X
° Membership in the GFP Institute is an investment In education, a like minded community and the the creation of a global profession
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Charles Schwab - Advisor Services
International Support Team

The Advisor Services International Support team is a newly formed specialty team dedicated to helping you find solutions for your international

clients' needs.

The AS International Support team has a dedicated hotline to answer your international questions at 800-500-6904. The hotline hours are 9:00

a.m.-3:00 p.m. ET, Monday through Friday. You may also contact your Service Team to help connect you as well.

Some of what the team does:

° International Accounts account opening and maintenance.

° Questions pertaining to all W-8 forms, assistance preventing and resolving form errors.

° Answering questions regarding Schwab's international policies and procedures.

° Providing guidance on trading product and account features available to international clients.

The team does not:

° Process applications, forms, or W-8 documents. This team does not directly process items.

° Take end client phone calls or provide translation services.

° Provide tax advice. This team provides general guidance on tax form requirements and tax withholding, but not advice or
recommendations.

° Execute trades.
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Charles Schwab - Advisor Services
International Support Team

An international account's owner has a Home/Legal address outside the US or US territory. For Trust and Organization accounts, if the entity's

Country of Establishment is outside of the US or US territory, then it is classified as international.

For more information: See the International Accounts Landing Page on Service Guide (SAC login required)

If you have questions, please contact your service team.



https://sac.schwabinstitutional.com/SI2/ASK/Content/secure/ask/servicing-accounts/international-accounts
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Introduction to Form W8-BEN

For Whom is it Applicable?

What does it do?

Validity Period

What to do in Case of Overwithholding?
Case Study: Mary and Matthew Michaels
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Introduction to Form W8-BEN

For Whom is it Applicable? . W=-8BEN Certificate of Foreign Status of Beneficial Owner for United
States Tax Withholding and Reporting (Individuals)
(Rev. October 2021) » For use by individuals. Entities must use Form W-8BEN-E. OMB No. 1545-1621
Y Req u i red fo r non _U . S . i n d iV i d ua I S: U se Wh en Department of the Treasury » Go to www.irs.gov/FormW8BEN for instructions and the latest information.
Internal Revenue Service » Give this form to the withholding agent or payer. Do not send to the IRS.
you are not a U.S. citizen, U.S. resident, or Do NOT use this form if: Instead, use Form:
. . *Youare NOT anindividual . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .WS8BENE
g reen ca rd h0|der, and yOU receive income * You are a U.S. citizen or other U.S. person, including a resident alien individual . . . . . . . . . . . . . . . . . . . W9
* Yo beneficial I that i ffectivel ted with th duct of trad b ithin the United Stat
from U R S . Sou rCeS . (otm:rrteh:n f)r;fsl(()::]zlc;v;rr:ﬁé:s)almlng at income is effectivel y connecte 'WI e conduct of trade or business within the Unite a E.S . WeEd
[ ] It is however, not the Correct form for entities or * You are a beneficial owner who is receiving compensation for personal services performed in the United States . . . . . . . 8233orW-4
* You are a person actingas anintermediary . . . . . . . . . . . . . . . . . . . . . . . . . . . . .wamy

U " S " perSOHS) Forelg n entltles use the Note: If you are resident in a FATCA partner jurisdiction (that is, a Model 1 IGA jurisdiction with reciprocity), certain tax account information may be

W'BB E N _E or W8_B E N EC I inStead ) U S provided to your jurisdiction of residence.

IEZXN  identification of Beneficial Owner (see instructions)
ind ivid ua|S use a W9 . 1 Name of individual who is the beneficial owner 2 Country of citizenship

3  Permanent residence address (street, apt. or suite no., or rural route). Do not use a P.O. box or in-care-of address.

City or town, state or province. Include postal code where appropriate. ‘ Country

4 Mailing address (if different from above)

City or town, state or province. Include postal code where appropriate. ‘ Country

5  U.S. taxpayer identification number (SSN or ITIN), if required (see instructions)

6a  Foreign tax identifying number (see instructions) 6b Check if FTIN not legally required . . . . . . . . . . . O

7  Reference number(s) (see instructions) 8 Date of birth (MM-DD-YYYY) (see instructions)
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Introduction to Form W8-BEN

What Does it do?

e Establishes foreign status: Certifies to
U.S. payers (e.g., brokers, banks,
investment platforms) that you are a
foreign person for U.S. tax purposes.

e Claiming tax treaty benefits: Needed to
claim a reduced rate of, or exemption
from, U.S. withholding tax on certain
types of U.S.-sourced income (such as
dividends, interest, royalties) under a U.S.
tax treaty
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Introduction to Form W8-BEN

e Prevents Over-Withholding: Without a valid W-8BEN on file, the
payer is required to withhold the full 30% rate, regardless of any
applicable treaty benefits or lower rates.. Filing the form ensures the
correct (often lower) amount is withheld.

e Supports Compliance and Reporting: The form is kept on file by
the payer or withholding agent (not sent to the IRS directly) and is
used to support their compliance with U.S. tax withholding and
reporting requirements. It may also be used during audits to justify
the withholding rate applied.
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When to Complete

e Before U.S. income is paid: Must be provided to the withholding
agent or payer before you receive U.S.-sourced payments; otherwise,
the default 30% withholding tax may apply.

e For investment accounts: Required when opening or maintaining
U.S. brokerage or investment accounts as a foreign resident
investing in U.S. securities.

A \geretionts
N8

o sae 81

202153 298% 34V

- Validity period:
-{'Tﬁ :

2amh AN

Typically valid for three years, after which it must be renewed to
maintain reduced withholding rates or exemptions, unless
there is a change in circumstances (such as moving to the U.S)).

porolicodes

s Seleet




What to do when Custodian does not apply
WS8-BEN?
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Step 1
Contact Custodian Directly

e Despite having a properly completed W-8BEN form on file, many
custodians like Charles Schwab may still withhold at the default
30% rate rather than applying the reduced treaty rate.

SUCCESS!
Custodian issues a

UNSUCCESSFUL
Custodian cannot
refund directly.

direct refund.

=

Step 2:
File Form 1040-NR
with the IRS

e When this occurs, the default method for obtaining the
overwithheld funds is to file a Form 1040-NR.

Step 3 (If Needed):
Attach Form 8833
for specific treaty

positions

REFUND
IRS processes
return & issues
overpayment.
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Filing Form 1040NR (Nonresident Alien Income QFA‘:&?&?%
Tax Return)

Key Requirements:

esident Alien Income Tax Retu}
o

e Reportall U.S.-source income, including dividends subject to overwithholding
e Attach copies of Form 1042-S statements received from custodians
e Include evidence of treaty eligibility and proper W-8BEN filing

Som

Som

Som

Nhe antewe 1. Nazsont comanic Sampiol TOR
Austaystoy 3. " Thana ono yoa theregerfa foseaoracuaas oorily T
data

eilontedan, folchte af the flenedosthy
iciorl Gugturien

4 Thenacewlales Warnciures
Process: i

5. “Oures.
o 1 Sutedoation

2. Ineeweron iereanest

e Calculate the correct treaty rate (refer to |IRS Treaty withholding table

E.g. For Australian residents
a. 0% on retirement account rollovers
b. 15% for U.S. dividends and 10% for interest

ol acauplly of acilars and oamo osmatioun cump

hedng wezr ot sno

Compare this to the amount actually withheld (30%)
Claim the difference as a refund on the return
Submit supporting documentation including the W-8BEN form and any correspondence with the custodian


https://www.irs.gov/individuals/international-taxpayers/tax-treaty-tables
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What to do when Custodian does not apply
WS8-BEN?

Supporting Documentation Requirements

Essential Documents:

Original W-8BEN form with proper completion

Form 1042-S statements showing actual withholding

Proof of Australian tax residency

Evidence of treaty eligibility under the U.S.-Australia tax treaty
Correspondence with custodian regarding the error

Additional Support:

e Bank statements showing dividend receipts
e Portfolio statements confirming investment holdings
e Previous year's tax returns if claiming consistent treaty benefits
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What to do when Custodian does not apply
WS8-BEN?

&)

Alternative Approaches
Custodian Resistance:

Australian Tax Office Foreign Income Tax Offset:
e Document all communications

e Claim credit for U.S. taxes paid on Australian tax return e Escalate to compliance
e Can provide partial relief while pursuing U.S. refund departments
e Requires proper documentation and may have limitations e Reference specific treaty

provisions and IRS guidance
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Case Study: Mary & Matthew Michaels

New Client, Mary & Matthew Micheals onboard May 2024
Mary is an American PR/Australian Citizen.

She is the President of a publicly listed US company

Shall be moving with her husband back to Australia in July,
and relinquishing her green card

e \We opened accounts at Charles Schwab

o Individual account: $1.1M

o |IRA $200K
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Case Study: Mary & Matthew Michaels

e Mary & Matthew Michaels proceeded to move
back to Australia as per the timeline.

e Mary relinquished her greencard in October
Without notifying us, she updated her address at
Schwab (and informed them she was no longera |
US person)

e Assuch, Schwab applied their default

withholding........
e |nthe Dec-24 rebalance, Schwab withheld 30%

from her individual account.

e Schwab refuses to honor the US/Australian Income tax treaty which
calls for 0% withholding on retirement account rollovers
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Case Study: Mary & Matthew Michaels

&)

e Client is upset about overwithholding

e Nothing can be done about it aside from provide advice on filing
1040-NR....

e Alternative result:

o Had the client requested the address update and we had
provided Schwab with the W8-BEN prior to the
rebalance/account distribution.....

m Treaty rate withholding on individual account, but
m No change on retirement account (as Schwab seem to
have taken a policy of not being treaty interpreters)
e Alternative, might have been to use Interactive Brokers, where they
do apply treaty withholding rates...
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Join us Next Month - August 19th @
@ :ﬁgﬁﬁg Presented By:
e Ashley Murphy

Executive Director
Global Financial Planning Institute

Join Us Next Month:
Mastering the Closer Connection ‘g
\

Exception & Treaty Tie-Breakers ‘g, '

for U.S. Tax Residency *&,
Tues, August 19th at 12:30 PM PT / 3:30 PM ET

In this webinar, GFP Institute Executive Director/ Co-Founder Ashley Murphy CFP® GFP will discuss
how to avoid U.S. tax residency by using the closer-connection exception and treaty tie-breaker
provisions. This session covers key eligibility rules, Form 8840 filing, and practical strategies to reduce
tax and compliance burdens for international clients.

We hope you can join us!
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Questions and Answers
For other follow ups, please email me at ashley@gfp.institute

afp.institute
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