UTGL Finance
Privacy Policy

1. Disclaimers

This Privacy Policy applies to UTGL Finance Limited (referred to as “we”, “our
company”, or “us”). In this Policy, the terms “data subject”, “you”, or “customer”
include visitors to our website, credit card applicants, and cardholders. The terms
“group”, “group company”, “group member”, and/or “affiliate company” refer to our
company’s related entities in Hong Kong or overseas (including parent or subsidiary

companies).

By visiting our website (https://www.utglfinance.com/) (“this Website”), you
acknowledge and accept the practices described in this Privacy Policy. If you do not
agree, please discontinue use of the Website. Please also review our ‘“Terms and
Conditions’ for additional provisions governing your use of this Website.

This Policy forms part of the terms and conditions applicable to your credit card
agreement and any related arrangement with UTGL Finance Limited.

2. Collection of Personal Data

Personal data refers to any information relating to an identifiable individual, whether
directly or indirectly. The information we may collect includes, but is not limited to, the
following:

* Name

* Age

* Gender

» Contact number and telecommunications provider
* HKID number

* Nationality or residency status

* Date of birth

* Financial status

* Purpose of application

* Income or asset details

* Education level

* Employment information

* Residential address

* Bank account details

* Communications between you and UTGL Finance Limited
» Website usage data

3. Use of Personal Data

We strive to maintain accurate and up-to-date records. Personal data may be used
for:



* Processing and approving credit card applications, and operating card services
» Conducting credit checks at application, renewal, or review stages

* Monitoring ongoing creditworthiness and account standing

» Updating records to assist group or affiliate companies in conducting credit
checks or debt collection

* Designing and improving financial products and services

» Determining outstanding balances

» Conducting market research or internal analysis

« Complying with legal, regulatory, and compliance obligations

* Other purposes directly related to the above

4. Direct Marketing

We, our group companies, and affiliates may only use your personal data for direct
marketing if you have given voluntary consent (including an indication of no
objection).

Types of products and services marketed include:

* Financial products and services
* Rewards, loyalty, or privilege programmes
You may opt out at any time, free of charge.

5. Disclosure of Personal Data

All personal data will be treated as confidential. We may disclose or transfer data to
third-party service providers or government/regulatory bodies where required. Third
parties with access must comply with confidentiality obligations.

6. Amendments to Privacy Policy

We reserve the right to amend this Privacy Policy at any time without prior notice.
Any changes take effect immediately upon posting.

7. Contact Us

If you have any questions, please contact us via email (sales@utglfinance.com) or
phone (+852 3853 0135).
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