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UCCX Wallboards and Reporting

Cisco Unified Contact Center Express real-time dashboard delivery

Variphy is the preferred analytics and management platform for over 1,500 public and
private organizations, totaling more than 4 million phones in over 30 countries.
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litional Key Highlights

+ Call Analytics reports for UCCX clusters can be configured, run on demand or scheduled for email,
Webex Chat, and FTP delivery.

« Administrators, supervisors, and agents can access web-based reports.

+ Data may be displayed with visual or audible alerts based on configurable thresholds on large
screens in contact centers.

+ Agents and Contact Service Queues (CSQ) can be monitored on any device with supported web
browsers.

+ Customizable and dynamic user-based data restrictions are available for wallboarding.

« Wallboards are fully integrated with Variphy’s Call Analytics dashboard.

* Reporting on inactive or deleted agents.
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