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Variphy Reporting and Analytics for
Webex Contact Center

Variphy Reporting and Analytics for Webex Contact Center provides real-time insights and
advanced analytics for contact center operations. With customizable dashboards, call
gueue analytics, and automated reporting, Variphy empowers administrators, supervisors,
and agents with actionable data for improved performance and efficiency.

Features:
* Manage Webex Organizations from a * Display wallboard alerts with configurable
centralized platform. visual or audio thresholds.
* Monitor agents and CSQs from any web- * Access reports through a web interface.
enabled device. » Customize dashboards and widgets.
: Gegi";ée customizable reports for agents . peliver reports via chat, email, or repository.
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* View real-time agent status.

Customizable Agent & Visualize Real-Time Agent
Queue Reports & Queue Statistics

Avg Wait Abandoned Dequeud Agent Name Current t Sta

€5Q Statisti

€5Q Name Available Agents Avg Talk Av 00:00:35 =) 0  Rita Green Talking
CSR_1 1 00-00:00
00:00:03 0 0
00:00:10 1 1
CSR D 1 00:00:00 ] [
csQ us 9 00-10:11 4 o 00:01:09 1 0
CSQEU - 00:06:02 5 3 00:00:07 0 0
Sur 16 C€SQ Summal
bl ik 00:00:12 0 0
Abandoned Dequeued Handled Total 00:00-08 5 0
0 190 234 00:00:11 0 2

T 4

the Right Way

\ﬁnunu



