
The twiist™ AID System ensures continuous, accurate insulin delivery to help manage your 
blood sugar. Changing the cassette is an important part of using the twiist AID System.

How to Change a Cassette

Refer to the twiist User Guide as needed for detailed support on the twiist App prompts. 
Refer to the Infusion Set User Guide for specific infusion set guidance.

When to Change a Cassette
A cassette change will need to be completed every 72 hours (3 days) or when the cassette is empty, whichever occurs first.

What You’ll Need

Fully charged battery

New cassette

Alcohol wipes

Sterile 3 mL syringe with 27-gauge x 3/8 inch needle

New infusion set

Humalog or Novolog U-100 insulin

To start the cassette change, tap the             icon on the Home Screen.

Tap Change Cassette1 Gather supplies and Tap 
Start Cassette Change

2 Tap Confirm to suspend 
insulin delivery

3

Follow the step-by-step instructions in the twiist App to complete the cassette change, cassette fill, and infusion set change.
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Customer Care: 1 877-4TWIIST (1-877-489-4478)

When filling the cassette with insulin, insert the needle at 
a 90° angle into the fill port. If you encounter strong 
resistance, remove and reinsert the needle.

How to Change a Cassette

Do not fill a cassette before you plan to use it.

IMPORTANT Always disconnect from your infusion site before starting a cassette change.

Do not fill the cassette with insulin pen devices.
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The twist™ Automated Insulin Delivery (AID) System is for people with type 1 diabetes, 6 years of age 
and above, available with a prescription, only in the U.S.

© 2025 Sequel Med Tech, LLC. All rights reserved. All other trademarks are the property of their 
respective owners. Visit twiist.com/safety for important safety information.
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