
twiist AID System: iPhone and Pump Alert Settings

The twiist Automated Insulin Delivery (AID) System uses iPhone sounds, vibrations, and messages to help 
keep you safe. These will appear on your iPhone and on your twiist Pump (sound only). Two main settings 
control how your iPhone and twiist Pump notify you: iPhone settings and twiist App settings.

Allow Notifications and 
Critical Alerts for the twiist 
App in your iPhone settings.

Your iPhone has settings that 
can be adjusted to allow 
vibration notifications to be on.

In iPhone settings:
• Select Sounds & Haptics
• Select Haptics
• Select Always Play

You can customize how you 
want to receive notifications.

If lock screen and notification 
center are turned off, 
notifications will be received 
but disappear quickly.

Notification ON

It is not recommended to 
disable “Critical Alerts”.

Always keep “Critical Alerts” 
toggled on for safety-related 
notifications.

If you choose to disable 
“Allow Notifications”, 
non-critical alerts will not 
make a sound or appear 
on the screen. 

Notification OFF

iPhone Vibration

iPhone Settings

As a safety feature, urgent low glucose (less than 55 mg/dL) will alarm on the pump regardless of phone settings. Other CGM alerts will 
not sound on the pump but certain twiist alerts will sound on the pump when it is out of communication with the iPhone.

Focus Features, including Do Not Disturb may not play sounds, vibrate, or display notifications on the screen.
Silent Mode will not play sounds, but will vibrate (if haptics are enabled), and allows notifications to appear on the screen. 
Critical alerts bypass both Silent Mode and Do Not Disturb (and other focus features) on your iPhone. 

Screen appearance may vary across different iOS versions, including older and future versions
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There are two categories of app-based settings: twiist-specific and CGM-specific. 
Some alerts for app-based settings can be customized within the twiist App.

When enabled, this feature allows a sound to 
be played when your iPhone is muted, or when 
the Focus feature is on.

When disabled, this feature prevents a sound 
from being played when your iPhone is muted, 
or when the Focus feature is on.

Adjustable twiist-specific alerts

CGM alerts have an 
override focus

Customer Care: 1 877-4TWIIST (1-877-489-4478)
The twist™ Automated Insulin Delivery (AID) System is for people with type 1 diabetes, 6 years of age and above, 
available with a prescription, only in the U.S.  

© 2025 Sequel Med Tech, LLC. All rights reserved. All other trademarks are the property of their respective owners. 
Medical disclaimer pending, to be provided by Sequel once approved.

Visit twiist.com/safety for important safety information. 
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twiist App Alert Settings

Quiet Mode  Quiet Mode will not silence Alerts, Urgent Alerts, CGM Alerts, or Alarms. 

Low Insulin Alert #1 cannot be disabled. Value cannot be adjusted. Value is set to 10 U. 
Urgent Low Glucose Alert cannot be disabled. Value cannot be adjusted. Value is set at 55 mg/dL.

Quiet Mode
Can be disabled.

Low Insulin Alert #2
Can be disabled.
Value can be adjusted.  

Phone Out of Range 
Can be disabled.
Value can be adjusted.

Adjustable CGM-specific alerts

CGM Signal Loss Alert
Can be disabled.

Low Glucose Alert
Can be disabled.
Value can be adjusted.  

High Glucose Alert 
Can be disabled.
Value can be adjusted.

Override Focus

Turn on if you want this alert to always
play a sound and appear on the lock
screen even if your phone is muted or
Focus is on.


