
Customer Care: 1 877-4TWIIST (1-877-489-4478)
The twiist™ Automated Insulin Delivery (AID) System is for people with type 1 diabetes, 6 years of age and above, 
available with a prescription, only in the U.S.  

© 2026 Sequel Med Tech, LLC. All rights reserved. All other trademarks are the property of their respective owners. 
Visit twiist.com/safety for important safety information. 

How to Change the Pump Battery

There are two ways to change the twiist Pump battery: as part of a cassette change or 
separate from a cassette change. 

Open the Pump Menu by tapping the Pump Status icon
on the Home Screen.

Tap Change Pump Battery.

Follow the on-screen instructions.

Open the Pump Menu by tapping the Pump Status icon
on the Home Screen.

Tap Change Cassette and follow the step-by-step 
instructions in the twiist App to complete the cassette 
change, including guidance to change the pump battery.

Insert a fully charged pump battery each time a cassette 
change is performed. 

Option 1: Changing a pump battery 
as part of a cassette change

Option 2: Changing a pump battery 
separate from a cassette change
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A fully charged pump battery should power the pump for three days (72 hrs). 

There are times you may need to change your pump battery before a cassette change.

If your battery is low, the pump battery portion of the Pump Status icon will 
be displayed in red      and a Pump Battery Low alert is displayed. 

TRNG-00367  Ver. 4.0


