
 

1 Ensure your smart transmitter is properly charged. Charge the smart transmitter daily using the 
power supply provided by Senseonics. Daily charging ensures data is collected from the sensor and 
sent to the app.

Communication between the smart transmitter and sensor is temporarily interrupted during and 
immediately after charging. Once you place the transmitter back on your sensor site, it may take up 
to 10 minutes for glucose readings to appear in the twiist App and Eversense 365 app.

2 Perform a blood glucose meter calibration when prompted by the Eversense 365 app.
� During the 24-hour warm up phase, glucose values are not displayed.
� Calibration reminders can be set in the Eversense 365 app.
� When the sensor is newly placed and healing, the sensor glucose values may not match your 

blood glucose values as closely until healing is complete. Use a blood glucose meter to make 
treatment decisions if your blood glucose reading does not match how you are feeling.

� Do not calibrate your sensor with another sensor.

Best Practices for use of Eversense 365 with the 

twiist� Automated Insulin Delivery (AID) System

These best practices may help support your use of Eversense 365 with the twiist Automated Insulin 
Delivery (AID) System.

New to Eversense? It is recommended you get accustomed to your Eversense 365 and attend both 
pre-training and post-training sessions before starting on the twiist AID System.

The twiist System uses your programmed basal rate for insulin delivery during periods 
of extended transmitter removal. Use a blood glucose meter to make treatment 
decisions until you replace your transmitter and resume automated insulin delivery.
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3 Replace the adhesive patch for the smart transmitter on a daily basis.

4 Keep the smart transmitter clean. Wipe the outside with a cloth between uses to keep clean.

5 Bluetooth communication is required between the smart transmitter and the Eversense 365 app 
as well as between the smart transmitter and the twiist Pump. If the communication is interrupted, 
you will not see a glucose value or trend arrow. Use a blood glucose meter to make treatment 
decisions.

6 Antibiotics of the tetracycline class may falsely lower sensor glucose readings. You should not 
rely on sensor glucose readings while taking tetracyclines.

7 Alerts can be set in both the twiist App and the Eversense 365 app. Talk with your healthcare 
provider to set alerts that are safe your use.

8 Refer to the Eversense 365 User Guide for information regarding use of the sensor, alerts, and the 
manufacturer.

Customer Care: 1 877-4TWIIST (1-877-489-4478)
The twist™ Automated Insulin Delivery (AID) System is for people with type 1 diabetes, 6 years of age and 
above, available with a prescription, only in the U.S.
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For optimal Bluetooth communication, keep in mind line of sight between the twiist 
Pump and Eversense smart transmitter. The system works best when the pump is on 
the body in a way that it can �see� the transmitter without your body blocking 
communication.


