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You are invited to an exclusive, invitation-only roadshow by "Kore.ai AWS Dialogue - Mumbai 
edition in collaboration with AWS, assembles only the most visionary business and technology 
leaders from Mumbai. As organizations race to reimagine how work gets done, this exclusive 
series will convene business and technology leaders to explore how Agentic AI - powered by 
Kore.ai and AWSʼs scalable cloud and data capabilities - is driving measurable impact across 
industries.

As the C-suite mandate shifts from ‘experimentation to ‘execution the Kore.ai Dialogue, in 
collaboration with AWS, assembles only the most visionary business and technology leaders 
from Mumbai .
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This is where strategic leaders explore how to:

Secure ROI, not 
just pilots

Focus on implementing
Agentic AI solutions 
that transition directly 
from proof-of-concept 
to delivering 
demonstrable, 
organization-wide 
financial returns.

Intelligent 
orchestration

Understand how
integrating the Kore.ai
Agentic AI Platform 
with AWSʼs scalable 
cloud and data stack 
enables secure, 
enterprise-grade 
intelligence across 
your infrastructure.

Core business
Transformation

Acquire high-value
insights on leveraging 
AI to fundamentally 
change every 
function—from 
enhancing customer
engagement and
boosting workforce
productivity to 
establishing unmatched
operational agility

Attendance is 
reserved for those 
actively defining 
their organizations 
future.

Donʼt wait for your
competitors to set the
pace. Secure your place
at the conversation
that will define the next
decade of enterprise
performance.

Your seat at the forefront of AI transformation awaits.

Who Should Attend?

CXOs, CIOs, CTOs, CDOs, COOs, CHROs, and senior leaders driving AI strategy, 
automation, customer experience, digital transformation, and workforce innovation within:

Banking

E-commerce

Financial services Insurance Retail

Tele-
communications Hospitality Transportation
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Thoughts leaders

Vijay Rajagopal

Head, Amazon Web 
Services (AWS), BFSI & 
Fintech, Go-to-Market
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Ravi Doshi

CEO, Mirae Asset Financial
Services India Ltd.

CA. Navratan Bohra

Vice President – Digital 
Initiatives (Business 
Operation & IT) Anand Rathi 
Share and Stockbrokers Ltd.

Mayank Sharma

Chief AI & Innovation Officer
IIFL Finance

Abhilash Sridharan
Partner, McKinsey & Company

Murali Raghuram
SVP – Product, Kore.ai

Neil Barman
SVP - APAC Sales, Kore.ai

Sourav Jena
SVP- Hyperscaler Strategy, 
Kore.ai
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06:00 - 06:40 PM

06:40 - 07:00 PM

07:00 - 07:30 PM

07:30 - 08:00 PM

08:00 - 08:40 PM

08:40 - 08:50 PM

Welcome and Registration

Analyst Spotlight: Enterprise AI in BFSI —What Changes by 2026 

An independent analyst perspective on how AI adoption in India's BFSI sector is evolving 
toward 2026. This session will unpack macro trends, investment priorities, regulatory 
considerations, and ecosystem shifts shaping AI strategies across banks, insurers, and 
financial institutions. Attendees will gain insight into how leading BFSI organizations are 
moving from pilots to secure, compliant, and scalable enterprise AI.

Abhilash Sridharan, Partner at McKinsey & Company

Keynote: Building the Enterprise AI Ecosystem

Kore.ai Leader delivers a crisp talk showcasing how enterprises are using Kore.ai to 
orchestrate intelligent workflows and augment the workforce with Agentic AI

Murali Raghuram, SVP - Product, Kore.ai

Vision Board: Better Together – How Kore.ai x AWS Accelerate Enterprise Transformation

A powerful joint session on what's possible when AI-native platform meets a global cloud and 
AI powerhouse. Kore. ai and AWS leaders present the combined value proposition – security, 
scalability, governance, and measurable ROI delivered at speed

Sourav Jena, SVP- Hyperscaler Strategy, Kore.ai

Vijay Rajagopal, Head, Amazon Web Services (AWS), BFSI &Fintech, Go-to-Market , AWS

Roundtable Leaders: AI Impact Across the Enterprise.

Discussions on unlocking value across customer experience, employee productivity, and 
operations. Breakout tables facilitated by Kore.ai and AWS. Each group surfaces insights, 
challenges, and practical opportunities – followed by a stage recap.

CA.Navratan Bohra, Vice President - Digital Initiatives (Business Operation & IT), Anand 
Rathi Share and Stock brokers Ltd.

Ravi Doshi, CEO, Mirae Asset Financial Services India Ltd.

Mayank Sharma, Chief AI & Innovation Office, IIFL Finance

08:50 - 10:00 PM

10:00 PM

Closing remarks

Dinner & cocktail networking

Closure
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