FRANSIS™ Text Messaging Privacy & Consent Policy

Effective: January 16, 2026

By using the FRANSIS™ text response service, you agree to receive informational SMS
messages in response to your questions or requests. These messages may include automated
responses to frequently asked questions, links to relevant resources, and general information
about FRANSIS™ and our services.

We do not send promotional or marketing messages through this service.

Standard message and data rates may apply. You may opt out of receiving messages at any
time by replying STOP, or request assistance by replying HELP.

Consent to Use Your Phone Number

By providing your mobile number, you confirm that you own the number and voluntarily consent
to receive informational messages from FRANSIS™. Your number may be used solely for
responding to your inquiries and improving the quality of our service.

Data Privacy & Security

FRANSIS™ is committed to protecting your privacy. We collect and store limited information to
support SMS communication and system functionality. We may use third-party service providers
to help process or store data securely in accordance with applicable laws.

Your personal information will be handled in accordance with the FRANSIS™ Privacy Policy and
will never be sold or shared for advertising or commercial purposes.

Informational Nature of Messages

The FRANSIS™ text response service is intended to provide general informational content
only and may not include comprehensive or personalized advice. For further details or follow-up
questions, please contact us directly at support@fransis.ai.

Intellectual Property

All content provided through the FRANSIS™ text service — including but not limited to
responses, language, and system logic — is the intellectual property of FRANSIS™ and is
protected under copyright laws. Unauthorized use, reproduction, or distribution is strictly
prohibited without written consent.
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