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There's no tougher race than an election campaign. Shifting headlines, commentaries on leadership debates, and
millions of voters changing their minds right up to the last minute. In the most recent 2025 elections, the accuracy
of Liaison's polls ranked 1st provincially and 2nd federally. Next race, who knows? There's always room to improve.
Even at Liaison.



| Methodology

Liaison surveyed a random sample of 1,000 Toronto
residents from September 4 to September 5, 2026
using Interactive Voice Recording (IVR) technology.
To ensure a representative sample, participants were
reached through random digit dialling (RDD) across
both landline and cellular phone networks.

The resulting data was weighted to match targets
based on the 2021 Census. For the total sample, the
margin of error is £3.1 percentage points, 19 times
out of 20, though this margin is higher for sub-
samples. Additionally, results may not add up to
100% due to rounding.
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If an election were held today, for whom would
you cast your vote for mayor?
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Do you approve or disapprove of the job Olivia
Chow is doing as Mayor of Toronto?
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Overall, do you think the City of Toronto is moving
In the right direction or the wrong direction?
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Do you have a favourable or unfavourable opinion
of Brad Bradford?
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Do you have a favourable or unfavourable
Impression of Chris Alexander?

w=== Favourable ™ Unfavourable Not familiar m===Not sure
70%
60
50
Not familiar
40
30
. Unfavourable
;. 20%
20 +__ Favourable
19%
‘\ Not sure
o 16%
0
Aug 7 Aug 19 Sep 9
Municipal Survey r‘
September 9, 2026



Toronto Pulse

Thinking about Toronto’s next budget, which one of the
following comes closest to your view?

Freeze or reduce property taxes, even if
some city services have to be reduced

Increase property taxes by less than
inflation, even if services decline or
improvements are delayed

Increase property taxes by about the rate
of inflation to maintain current services

Increase property taxes by more than
inflation if additional money improves
city services

Not sure
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If Toronto increased property taxes to improve
one area, which of the following would most

justify the increase?

Public transit

Police, fire and paramedic
services

Affordable housing and
homelessness services

Roads, water and other
infrastructure

Parks, recreation and libraries

Garbage collection and
neighbourhood cleanliness

None — would not support an
increase

Another area

Not sure
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Compared with before the COVID-19 pandemic,
do you now choose to take the TTC more often,
less often or about as often?
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[Respondents who use the TTC less often only]
What is the main reason you choose the TTC less
often than you did before the pandemic?

Work, school or travel routine
changed

Concerns about personal safety
Cleanliness of vehicles or
stations

Unreliable service

Travel time or inconvenience
Cost of TTC fares

Prefer another way of getting
around

Another reason

Not sure
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[Respondents who use the TTC less often only] What do
you now use most often instead of the TTC for trips you
previously made by transit?
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Which one of the following would be most likely
to encourage you to choose the TTC more often?

More frequent and reliable service
Improved personal safety

Cleaner vehicles and stations
Faster travel times

Lower fares

Better routes and connections
Nothing would encourage me
Something else

Not sure
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| Get in touch

liaison.ca
+1 416-483-2335

2586A Yonge Street, Second Floor
Toronto, Ontario



