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Subprocessor Name Role / Processing Activities Data Categories Data Location Safeguards (if outside 
UK/EU) 

Google LLC 
(Google Cloud Platform, 

Google Workspace ) 

Cloud hosting and infrastructure 
provider (Google Cloud Platform) 

 
Customer relationship management 

(Google Workspace) 

Customer name, company address, 
company telephone number, email 

 
Inputs provided by customer containing 

personal data and output data from 
such inputs 

EU Not applicable 

OpenAI, LLC 

AI functionalities for service provision 
Inputs provided by customer containing 

personal data and output data from 
such inputs 

EU 

Not applicable 
Anthropic (Claude) EU 

Microsoft Azure EU 
Google (VertexAI) EU 

Slack Technologies, Inc Customer support 
Customer name and email 

 
 

USA Standard Contractual Clauses 

Fifth Dimension, Inc 

Provision of technical services, 
support service and supporting the 

provision, management and 
maintenance of the service. 

Customer name, company address, 
Company telephone number, email 

 
Inputs provided by customer containing 

personal data and output data from 
such inputs 

USA International Data Transfer 
Agreement 

 


