De-escalation Module Note Catcher

Directions: Use this document to capture your thoughts and key takeaways as you complete the module.

Learning Objectives
After successfully completing this module, participants will:

1. Describe the conflict cycle and the phases of escalation.

2. ldentify appropriate de-escalation strategies for each phase of the escalation cycle.

3. Recognize when students may need additional or advanced support.

4. Explain the importance of staff support and determine appropriate training and self-care practices.

Chapter 1: Understanding Escalation

Chapter 2: Strategies and Techniques to De-escalate Students

Chapter 3: Students Who Experience Crisis Mode

Chapter 4: Considering Staff Support

Chapter 5: Practice and Wrap-Up
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