MD330 Firmware Upgrade SOP (Nintendo Switch 2 support update package)

1. Please visit the official website to download the latest firmware (FW) update package:

“MD330 Firmware Upgrade Tool _3.1.17”
(https://www.patriotmemory.com/products/md330-storage-hub)

2. After extracting the downloaded file, please confirm that the three files shown in the reference image

are present and located in the same directory.
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3. Connect the MD330 to your computer via the Type-C port.

Ensure the Power Delivery (PD) port is connected to a power source (as shown in the reference

image).
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4. Once the MD330 is properly connected, the message “Device is connected” will appear.

This indicates a successful connection (refer to the red box in the reference image).
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5. When the confirmation prompt appears, select “Yes” to proceed with the firmware update.
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6. The appearance of the completion screen indicates that the firmware update has been successfully

completed.
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