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Introduction

Al Smartech247, cur mitsion i 1o secune the dighal world, but ow responsibiity doesn’t end thene, The urgency of ESG action has
never Deen greater, Cimate change, social equily, and ethical governance are no longer aplional; they are assential priorities Tor
every busingss. As cybersecurity loaders, we have a duty nat only to protect systems and data but alse to uphald the values of trust,
ransparency, and sccountabiity, values that lie an tie heart of our ESG sirategy.

W are particularly gacited about how cuiting-edge technglogy s helping o reduce energy consumption and drive sustainabiity, By
developing innovstive solutions, we not only enhance 1he elficiency of our senvices but alse contribute meaningiully 16 8 Greansr
future, Our commitmsent to social responsibdity is equally strong, From educational programs and charitable contribtions 1o employee
woluniger iniliatives, we remain deaply investied in supporting and uplifting the communities argund us.

W also recognize the critical importance af alighing with EU regulations that guide the path toward lower anengy use and kng-term
susta@nabdity. By ensuring our operations are both compliant and impactiul, we strenglhan cur pasiticn a5 a responsible and fonsand-
ihinking organization.

This ESG repodt cuilines our progress and ongoing eforis across all these areas. 'm incredibly proud of the dedication and passion
our teams hawe shown, but we know the jcumey doasn't stop here. ESG is not a checkbox, it's an ongoing commitment we camy
forward with purpose ahd integrity. | invite all our stakeholders to engage with us, hold us sccountable, and work alongside us in
building a saler, more sustainable digital Tubune,

Raluca Saceanu
Chief Executive Officar
smaritech2ays




Company Overview

Smarttech247 is a multi-award-winning MDR
IManaged Detection & Response) company
and a market leader in Security Operations.
Trusted by the worlds Ilargest global
organizations, our expert security capabilities
and unified VisionX MDRE platform provide
continuous monitoring, advanced threat
detection, investigation & response
capabilities, 24//. We are a recognized MDR
vendor in Gartner's 2024 Market Guide for
Managed Detection and Hesponse and our
Security Operations Centers are 15027001 &
1S09001 Certified.
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Our Vision:

Tox B Globaally facognizeg
a5 a lpadar in cybersacurity

W
Values:

Our cuthen ks DU on thi principles
od nnovation, customer trust, guality,
I egrily and 1esmmwork.

Mission:

T KeSD OUr CUSHHTIE & S@CLrn
ared 1o support 1hem increato
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GEMERAL DISCLOSURES

Govomance. Strafegy. and Buinoss Model
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IMPACTS, RISKS, AND OPPORTUNITIES

Smartiach? 47 has estabished & robust risk masagement Mamework and CAPA Programs
that algn with inlerrationally recopnized standards. Budding upom this loundadion, we
proactively identfy and address ESG-relabed risks and opporiunies eough an indegrated
SOpe 0aCh embedded i ciF Company CuHune.

SmartlechZ4T has eitablshed 3 robust risk maragemen! bamework and CAPA Program
Ihat algn with inlematicnaly recognized standards. Bulding wpon this loundation. we
pGac vty sientdy snd s3dresy E50-relgled ritks ared opporiundies IFrough an indegraled
Sonpe ach ambadded in S SOmpany cullung

1. ESG Riskd M'ee Smiarfiachd ST insluds:

w FeEriiind @iy CONE And CAFDON Tk,

Potentesl Gruplicng dusl by chmala Changs Mmpacts o infradirudtung.

Cradlendges in tabanl Jcquisition and retention @ DET and employes well-B#ng ane nol
Pt e

Suppty chain labour practices and human righis concerns.
Legal and financial penatibes from non-compiance with evwolving ESG reguiations.
W sed opporbmilbes due 1o rsulficlent bosrd oversighl of ESG issues.
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3. Maobrics
As a company Nshed on the London Stock Exchange, Smartbech24? produces an annual
lingricipd nepart I;_'-u-rn-nn_,]' ating o commlmend |0 envrommantyl ravspaieancy, we Raye

nternaly caloylitied our Greenhouie Gat (GHG] emisdons and cabon fasipwinl annuilly
gnced 2022, Further melics mlged o oul ehviionmental, foclsl, and Goveimancs
pailaimanty Wil i datailgd Thideaghout 1hit repi, MEClng U Sommlmes) 1S
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4. Targeis

SMmariechz47 5 commined 10 CONUNUOLS Qe ovemant i our ESS parloimancd. Specilic
{argpets relaied to our enwvironmental impact (e, emasions reduction, renowable energy
usagel, social intiatives [e.g., employes well-being metrics], and govemance practices will

be cutined in the relevant sectkons of this repoet, reflecting ocur ongodng comemdtment 1o 3
suslanable fulure.
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SMARTTECH247 ESG PROGRAM SUMMARY

In the age of technology, Al and Sustainability,
smarttech247 15 committed to both protecting
organizations from cyber threats and actively
building a more sustainable tech industry, while
caring for our planet. ESG frameworks are integral to
our company's values and mission, and we actively
promote them as a central element of our
organmizational culture. QOur ESG initiatives are
implemented across all aspects of our business,
from our daily office operations to our global
strategies, focusing on practices ranging from waste
reduction and sustainable travel to energy efficiency
improvements. Complementing our environmental
commitment, we are equally dedicated to ensuring a
safe, enjoyable, and growth-focused professional
experience for our employees, as well as making
a positive social impact.

Our C35R247 platform, representing Community,
Sustainability, and Reliability, serves as the driving
force behind all our ESG initiatives and programs.

ENVIRONMENTAL




OUR ESG GOALS

Mot Lero Carbon Emission by 2040

Ensure diversity, inclusion and promote wellbeing

20% employess invelved in the community and volunteering

Sustainabée Economic Growih

Fiy i
Ve
47 volunloars 210+ comemmnity Rours 17 initistives in the arons 40 Bathes lish 12 ESG Awards 2 Awards Receied
: ‘Waoadlierd Troed planied Mominaliond Recsreed
a5 conlributsse o
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CLIMATE CHANGE (ESRS E1)

Recognizing ow position as a cybersecurity leader, Smarttech2a?
i5 strongly committéed (0 mMelgaling our énvirdnmentdl mpadct. Our
|EHE‘TE|'Ii|:I pramaIes an W uslr:.r-wi-:le collaboratrve affort S anEL
climate ".:l'l-EII'I!;E'. |JI'I|:|E'r5'|-3I'I|:|iI'Ig that evary -:-rgaruzatic-n has a wial ria
[0 play. We baliewd thal working togethar is key (0 o sustainable futung,
Te achieve ihis, we sirategically focus on optimizing energy
consumption and management by improving efficiency and increasing
our wsE of rengwables - mcluding the recent switch to ghedn Gnargy
gournces Tor owr Ireland olfice. We are also -ElE[i'.l'nEl}' l'-EﬂllEil"lg
greenhouse gas emissions through targeted carbon footprint reduction
initiatives. Furthérmang, we ¢mphasaie sustainable waste managéement
with I'_'-I'.'-I'r'I|III'E'|"IE-I'I‘E.i'.IIE fEE:.lﬂlil‘lg programs 10 minimize wasie and
enhance environmental stewardship. These key actions are cantral to
our gadal of Tostening a healthier plangt for futung génsratlions.,




ENERGY CONSUMPTION AMD MANAGEMENT

A shgnéficant stop In gur commitment to envircnmantal sustainabdity was
our full transition to green enengy lor the office in breland, achiewed through
progctlive engagomant with of provider. Furthanmang, our hesdguebriers
office has undergone extensive rencvations to enhance energy efficlency,
inchuding the installation of LED lightsng and efficient hedlryg vid air
conditionéng unifs

Wae mainiaen ddigent oversight of owr eleciricity consumplion through
reguiar monitoring and recording in a consumption logbook. Our office
facilities &g oquipped with double glazing and presence delsSlors =
infgrmittently used arpas fo ensung lighting s only active when personnp
are physically present

Smarttechz4? fosters cnoergy conscivabam awarcntess lhrI:lJI;h infernal
Erpiniry), flmiryers, armd aincRE o meEaing rooiyt B cHE ..l|'$||-:'§.|'_'|.'||:.l_'l5_
HTMphasas At | [ smporiance ol |:IJ|'I'|:'1|;| ol |I[|i'||5 and sCorepns wWihoin roms
JFEE Haltimniifalile S Gl cITH] WO K00 b2 San T
comprohoninsg  glions  have -.'lr-"m:m-'.'.r.'ﬂ:nl:.' reducod our 5-.'.:1|:||': £
CiMISSICNS.

i e gl g i T Rl Depcieasy g
I:Illl-llllllﬂllllﬁlllllﬂ.

smaatiechdd e [Telicng LimSesd] M eeen Gl ate oo SmartischJ8F HO olfss

she S0S8 Cigdacai e it negf plibid g pngd g Mot L gl L0205




POLLUTION (ESRS E2)

amartechZd? anture hinng o duly accredited éntilies 19
Carfy outl mainlenance SSnTIES Toar the aif SondRlicning
sysbeme and eénswres contral and follow-up of
interventions and guarantee the receipt of reporis of

interventions carried cut by service providers.

CARBON FOOTPRINT REDUCTION INITIATIVES

Guided by our ESG Palicy, Smarttech247 inlegrates best
practices throughout our management  systoms,
Recognizing that the majority of our amissions (77%) fall
undad FCope 3, Wil afe firmly committed to minimizindg this
npact. Ouwr offorms sne Comlinuously dirsctdd toWards
reducing ouw overall carbon emissions, and we ane aclively
faking all nmecessary steps to accurately quandity and
significantly decrease these emissions.

WATER AND MARINE RESOURCES
(ESRS E3)

To ensure responsible water management, Smartiechz24 ?

proactively  implements periodic  controd  of  water
consumption. Comglamanting this monitaring, we ansung
BPPrOpriate AWaENEss CAMpaigne ane in place 1o aducate
and encoursge ocur employess 19 minimize water
consumplion. Thése inilistives include intemmnal
communications  highlighting water-saving btips and
promoting a mindful approach to water use in all office
facilitios. Our ongodng afforts in water managomant refleck
ol commitment o continbbus  Improvemant i
envirenmental sustainability across our global aperaticns.

BIODIVERSITY AND ECOSYSTEMS
(ESRS E4)

smarttech 47 18 dedicatnd 10 protecting Bodivarsity and
SCLnvaly S1Fivies 10 SChidwa & nil posilig Iimpadt by 2040
across all our business operations. Demonstrating this
commilment, we aré proud supporters of the kish Bee
Conservation Project, with our CEQ actively imeobved in
fundralsing, ralsing awareness, and developing sducational
madulas 1or the ietiative. Woe mecogniza the critstal
importance of envircnmaental sustainability in conssrving
natural resources and safeguarding global ecosystems for
future generations, and we adopt a proactive approach 1o
blodiversity and sustainable development that integrates
envircnmental, social, and economic considerations.
Furthprmarg, we collaborate with local conservation
organizations 19 support habial restoration projects and
educale our employess on biodiversity conservation. As an
éxample, during owr Beach Clean évents in the past 2
years, in partnership with Clean Coasts and Clean Coasts
Balynamona, all Smarttech24? volunteers received a
prasentation focused on bodiversity.

RESOURCE USE AND CIRCULAR
ECONOMY (ESRS E5)

Undersianding our orGaniZational 1eHipein, Imanischzd7?
it dedicaved o redponsible and sutlasinable comributicns
16 dwr ghobal community. Our commilment drives us 1o
make informed decisions thal prioritize ethical practices,

envircnmentad stewardship, and the enhancement of
community walare. W have established efficioncy
measures for the utilization and ma nt of resoucas
throsghoul cur operational ecycle, from service design
and delvery to ongoing maimenance and updates. All
waste prodwced by Smarttech2?d4?® (primarily electronic

waste and office consumables] Is classiied In sirict
atcordance with relovant regulations, incliading the Wasto
Managomant ACE 1996 (&% amendad] in lrodend andd tha
Euprcpean LUrson's Watte Framowaik Dwesitese (0087848
EC] and il subseguent amendments.




OUR OFFICES

W undoerdtand that snvirgnmental sustainabality is
ol jusl an oplicn bBul & core retponsib@y 16
presere nalural resowces and protect the Eath's
ecosystems for those who oome affer uws.
SmarttochZ47 adopis a proactive stance on
B i g1y &g susiainabda gy alaprant,
endLning 1hat anmvinonmental, Socasl, snd acondmes
factaors ané cardfully contsdered in our SIralegies.
‘We are dedicated o implementing best practices
in our offorts to protect our planet

SUSTAINABLE EVENTS AND TRAVEL

Our ambilicn is to make all Smarttech24? ovents
sustaingble. W have already successiully
#Chefvgd (hes 105 our annual flagship Cybspreacunty
Conlarance, Jerd Dy COn, B avent ROEing cner
00 cybBirsesurity professianals. Foer the 531 throe
yvioars, thanks o the dedication af our 1eam and
partners, fero Day Con has been hosted at a
carbon  neufral wenug, has  incorporaied a
wpgotarian=only unch monu goecpd through a
Farm-to-Fork approsch, prowrson of Tred vwaber
wilh reudsble cups and bBattles, 8 Iors-wille
policy for branding, and a peimary focus on digital
commundcation. To make a confribution 1o
blpdiversity, we hawe also paringred with Grown

Forest Gt plamt trees, This commitment o
SUSthinabElity axtornds o our travel praclices,
whsne we Sncolrs]eE averyond o prioritide oo~
friendly opbtions Such as public transpoat (Irains,
buses), green taxis, carpooling, and active
transpart like cycling and walking when possible.
Wo alse offer Cycl 10 Work ardd B 0 Wiork
fohmes 10 employses i edend, By CONSSDUER
choosing sudlainable 1ravel moelhods, we can
oollectively nesduce our environmenlal impact and
{oster a more sustainable fulure.

QOUR COMPANY SWAG

‘When # comes o Smarttech2dFs company
mgrchandise, we actively choose (o collaborade

wilh sustainable kcal Drands, This allows us D
Chgate porscnalized products and Dranded
packaging using sutlanably sourced materials that
ane designed for reuse and recyciing. Our aim is 1
ensure that our SWAS has a minimal environmental
impact.

o,
- Zerodaycon

Eeass————— e regd Dby TMarlleLl”hassT

LZierd Doy Con i A Sustainably event, Thank

you for your valuable support!
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OWN WORKFORCE
(ESRS S1)

SmaftechZd™s soOal responsiblfity sfHons one
Iyt N frrlrfrfsy O fepperlg Al BChorkref
poogyshem ior i empdoyess, cushomars, and 1hae
COFTimUnibe-s W Opirdio withen, YWa pronitcre 1hae
T T 0 i LR B i A% (TR
IFrpugh opp lund ey Tor groawlh, Feeallh indudeees,
and welbsing programs Diwversiy, SOouby, and
Eeiuiiah Byl Bt fotlimanilsl 10 Ol comipiety
caltere wnoE cday one, angd we aClnealy shree B budd
A diverse and inchisive woikplacs. Monsosser, DuF
pOgpegi Tl will  ECal  COSTiiieeE iHl der
phianihrogec aciralie s ndersciHe Gur Sormamad masn]
bo making & (angbles positvee Socia coninbatan thal
s Beirp 0l S DSl clivtald

OUR CULTURE

Al S TipchId7T, b Wi SOnEnE [0S expaed glohally,
wir 3nf dedicabed o Ioafenng a culjwe whene Beang
pall o Cidr R B ways Enrecheng and newancing.
W e & Tl CEQaM Al Thal  SFmpelEs
Imfegrity, reowalcn, Cutiomes Trost CGosddy, and
Teamwork. Cur P Cao iofr our amployoss 5
Ll BN QU SSrRTLTHR BD caur gy Ehue™h 10
reach {hee ol podenlis We aiso plyce aTuTHEnLa
ValilE o oW Cushomers, SErving  in  dolves
uniple illgded Sty Baing M 1R Poredrong o
cybeprsecunily, Smaritechdd s seppgrepes £y 5oy ok
N SOCeEDy. W proucly Serve plameErols hospiials and
=S T ST OO F bR wilfeird G ek
i olben daperashls lor saieguarding  pubdec
wlbting and snsiring the unddemupied oparaton
ol il 48 v ad

HOW WE INTERACT WITH EACH OTHER
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WORKERS IN THE VALUE
CHAIN (ESRS S2)

Cur commitment to athical sourcing includes due
disgence processes 1o avaluate labour practices
and humdn Nghts within our Supply chaen, with a
strict prohibition of modern slavery embaedded
wirthin our provider qualification framdwaork,

CULTIVATING A POSITIVE & ERNGAGIMNG WORKPLALCE

i  Uhe SOMaElir s -inlEnse  cybeessiurily laaiscapa
Hrarftachsas isbogrizas 1RG il ol of Turs andgd &5Cial
connaChon, W rpdlaily organi 2o 2ol gvenks ardd 1&am
Buidcding activitssis o Togiser Elrongsr rolafiomvihips and
iject @njoymant InEe cur wodk Ihes, We Bolleyd that & fun
SrGhmMant BT 10 Battal CSHIaEOTALESN ARl &aiming
TRafrolore. Wi #nceosurnan & 186md 10 culllvata & olaced
and pokdiyd almosaphasd 6 160 ANC0 ardd during &5Cial

mlErACE

OUR COMMITMENT TO A RESPECTFUL WORKPLACE

Al SmaritachlE’ w8 pricdifirg & reipectii and colaboratvag
jimsanhare lof o emolonisd 3 cudicmerd:. We haad
EHHECHIS IR [Hace [ aftuie & Edlive el R G R gE
YNGR, Y O U el ORI, Gl OomuTiue o e
ard] malbudal respact Emong ol [EEm mamBirs. Ve Vi
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CONSUMERS AND END-USERS
(ESRS S4)

Smarttech247's commitment to our
consumers and end-users includes the
implementation of comprehensive data
privacy and security measures, which
we consider a fundamental social
responsibility, coupled with ongoing
efforts to improve the accessibility of
our service offerings.

HOW WE EMBRACE INNOVATION

The dynamic and complex nature of the
cybersecunly industry means that Smarttechld/s
constantly faces new challenges. ENectively
defending against cyberattacks and assisling
Customers swith ontical incadent response mdquires
continuous innowaton and a proactive approach to
change. Adapltabiily and flexdbility are key for
staying ahead of evolving cyber threats, We balieve
that learming and growth often stem from
challangas, and thal even setbacks can provide
valuable insights that uollimately enhance our
capabilities. Therefora, we encourage open
communication about issues and mistakes as parl
of ouf commitmant 10 Continuous Fmprovemeant,

To foster a culture of continuous Innovation at Smarttech24?’,
we have implemented several key initiatives:

. They Inmpsation Hub: This $eréas a5 a oEnfral

podnt B oross-lumctang colabaralion among
GUr Gl 1AamMs T!l::_::_.:i!. reguiar fassBl-ups,
WeOrESOEE Arnd i piogecis, SmMpaineess |
vardes: déparimends convyrge o L e
nsghts and gxperbse, crgal K] il 1z hiln qre und

lor nidd sdaas 10 fmaree

4. Continucus Learning Inniatives: We et o

the profetisonal gioeth of our employses

through ONgQIHNG  HEarning ppportumtes. By
sUpROTTIN] atigngdancs al MURIFY CC L Hp =
wirkshans, arsd (raimes ) BESSEHTE, W andLing
oLt 18R remaing &1 e farafromt of 1he laeast
e SMETEErnG rthém 10 coninbute Treddy

drad Inngerative Sobons

. Feedback Lopp: Where we walcome all ideas

2. ldea Hickrtkions Thxse dynamic ayants

pfoecle dedicated platfonms o= |:l|':';::::'r._'-l:l'5.
ENGEE SN0 DR 1NEIF sNOYa e SO epls
Cwir lded Hackshont offer a8 structured and
supportiné erviranmen] for individuals to pitch
rghing, and cubaie thar daas. We plan (B host
thiese #wents Doth on=5ite a1 our gighal ollices

gl anling 1o maxnise partesaatkon

. Imnavation  Recognition: | Our Inndvatian

rRECoren SCirniEly SOknowhEdges ardd reawards
M OyYERS who coninbuie [0 PUCCERSIL
gl aiid at).s F.:.' HIE) ¥y O phiratin a2 ihRsE
achvamranis. e rainforce 8 culivirg (hat valuas
gl SUpnelIates e Creédlived TRNEIRg 350

n
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WORKING CONDITIONS:

EMPLOYEE WELFARE,
TRAINING & SKILLS

DEVELOPMENT

At Smarttech247, we cultivate a culture that
prioritizes the health, safety, and overall well-

being of our employees. We foster a
supportive and inclusive work environment
that values and empowers employea well-
being through a range of initiatives led by our
Wellness Advocate,

We enctourage regular physical activity and provide
opportunities for exercise, walks and mosement breaks
throughout 1he workday. 'We promote healthy eating habits
by offering rutritious food snacks and providing education
on healthy nuirtion. Recagnizing the importance af mental
hiealth, we offer resowces and suppoet through employes
Assistance programes.

To support work-life balance, we implement inibiatives like
fiecible work arrangements. 'We also educate employeas
on siress management, resilbence building, and work-ife
integration. Ensuring a comfortable and sale warkspace,
we oonduct ergonomic  assescments and provide
Bf QONOMIC equipmend.

Furibermone, Smartiech24? regularly communicales and
trains employeés on health and safety protocols We
encourage requisr breaks to prevent fatigue and burnout,
amd we foster a supportive and inclusive atmospharse
where employees fesd combortable secking help, reporting
concéns, and suppoarting each olher.

Chr codmimdimserd B0 imbegeating healith, safety, and
weill-being nflatives inke the woerbplass Poiftls ah
gfvEonmoent Thal SUpEsrtd hd Sneril hoelth S

happingds of o omployeas, hadery Lo increase:d

prosluc gy and padisdaciimn

Recrultment

‘W ensure a posithvn pnboarding paperience bpgins with
a realistic ppb preview durnng the recruiimend process,
which positively impacts the retention of our nerw hires.

Onboarding and Socialization

We provide a comprehensive onboarding program ihat
combines shared and individualized learning expesiences,
including an onboarding buddy. Cwr formal and informal
activities are designed to guickly integratle rew team
meémbers infp ouw company cultureé by fostering
conneclions and building relationships

Traéning and Development

Cur employess ane requiasly offered opportunities for
comlinuous kil dewslopment, énsunng they remain at the
forefront of the cybersecurnity indusiry

Compensation and Rowards

We affes Tair and competilive compensalion packages
ard ackndwledje positive contibwlions thiough &
Shiuctured rénvards Sydtem, enturing our employess
feal valued and motivaled 10 &xcal. We also hald yeddly
Compary fovards bo mecognize thase 1hat have hed
sigreficant comributians of aulstanding peerfammance.

Emgloyes Engagaement

We maintain an opéen-door policy and actively work 10
ensurg our staff are satished in thesr robes, énjoy their
work, and fesl commecied to 1he organization.
Collaboration and innowvation are central to our cullure,
and we actively foster these through owr
communication and engagement strategies.

Fositive 'Waorking Environment

wi cultivate a posithve working ervionment where
gwery individual feels valued and appreciated for thair
contribuiions. Feedback, both posithve and constructive,
is highly valued at all levels of Smartiech24¥ as a tool
for continuous improvemaent.

ir



Diversity, Equity & Inclusion (DEI)

Cur CERl Program aclivily empowers dinersity within thé tech
industry and cultivates an inctlushwe culfure thiough dedicated
polickes, programs, and stafl engagement. Ow people managemernt
approach prioritizes bolh employee satisfaction and diversity, Workpilace Diversity: Mul
erisuring our hifng practices redlect a widé array of perspectives and " mobiity. Gender BAlsncs
backgrounds. This not only feels creativity and infnovation within ouwr

cybersacunty 1&ams but alsa fasters a more inclusive and supporive
work ervironmeent for eweryone. Our edforts ane structured around hocessibiity (bath cnling 2
fiwe owverarching pillars: leadérship commitmeént and acoountability,
gquitable policies and practices, cullual compelence and
awareness, an  incluthve work environment, amd Communily
ergagement and social responsbiliy.

Our DEEI program is actively driving change
through a comprehensive approach:

=nir and Imchusnee Recreimsen? Practions
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Smarttech?aF is committed 1o embedding the principles of eguality, Leadarship Diversity
diversity, and inclusion into all facets af our operations, including

policy dewelopment, processes, and dedision-making. This
commAment is crudial for {ostéenng an inclhushee ermionment and
achikving our strategic employes-relyled abpectives.




ECHIALITY STATEMENT

smaritachldS s dpdeacated 10 FOSLATING 8N SMVINGNMENT
whene equalily s the comerstone of owr aperstions and
relaEonsheps, We balieve in treating every indndsdudl with
respect and faimmess, onsuring that o o s
Ealvanlaged O distraminated Ell;l-Elil'ISE kg o Ches

bachkground, gendar, Hentity, oF CirCumMEiances. O
commAment bt equality meésns actively identiying,

chabengeg, and removind Darmiers o egual opportunias.
in employment, carger advancement, and participation In
all Company Bclivises, Wea padge o COntinsously
pruate ard gnhanch our polcees, prachons, ard aCbons
Lo Créeae & workplace whene avenoné's mghls are
pcknpwiedged and protecied,

DIVERSITY STATEMENT

Al Smarttechidd?, deeersily (8 Colarated and recognizad
a5 a wial souwce of strenglh and innovation, ‘We are
codmnmelted o R T E L], Appreciating, and valarg
the nich tapestry of culwes, perspectives, and
paperiefnons within our team, vidwing 1his diversity as a
crifical Component of Ur SUCCESS, DUl am IS 10 ciultivata
an inclusive culture 1hat embraces differences and affers
gyay individual 1he GPErtunty 10 Somnbute, Barn, amnd
growy. This commifment extends to all aspects of o
Baucineds Trdem réSruilmen and retenion 10 developmam
opportunities, ensuring diversity |5 not just supported but
actively pramated.

& W & Wb
i 1 ] H-.'-r.l.- (T ST
TR TR0 HEMalE |
imdmid (] R =T B
.
5 I M

INCLUSION STATEMENT

smartiechZd? stnves 10 craate an inClusnsg snyingnmant
whare oveny individual Tesls wvalied, hebrd, and
supported. Inchudson for ot mMEanE mone than jugl
physical préssénce; it's sbout fostering a culture where
diverse perspectives are sought out, respecied, and
integrated mto the fabrc of our decision-maiing
proceiies and conporate athos, Wa Ccommel [ Dialieng
and mainianng 8 workplace whate @ach pBrson Can
Enireds themsalyes gulhanlicaly, e agual BoCEtt I
opporiunities, and feel 3 part of the colleclive Sutcess
of our company. Our ongoing efforts include training
iniflathvns, open dialogues, and policy rvigws 1o ensurg
ireCiui gD 5 practiced at aveny vel o Qur organezatigen,

Oreé nolable initiateee 7 our DEX| pécgram & our ghobad
Women in Cybersecuity Academy, SMPowWering women
with in-demand cybersecurity skils and fosterng
& mong Dalanced indusiry,

Intermnally, we ane running thise Separabe initidlives to
promabe our culleee of DERI, promole athical
managemant, and ensure that long ferm planning Is buikt
INTQ CHar IramEwWorks:

1. Employses Awaids and Recognitione promating
athical managéement through recognizing members
showing sthical behawiorn, and integrity at work;

£, Laarmm From Each Other - Jdessgned 0 iosiar
professional growth and knowledge-sharing within
Ot 1AM i & SIroctuisd weay. [ olters an cHpairturely
for beam members 10 &ngape in mentorship, oreating
a4 oculture of continuous Mearning and  Skil
darwplppmgnt;

4, Ferdback Loop: provides all team mambers with the
oppoartunity 1o submit ancnymous Teedback on any
wirk-related matber 1y with 19 I.H'il'll; 10 158 Senice
Leadership Team's atbenlion.

Qur comemitmant 1o DER = waal M fostering an
inChiSnig afMAaroniment and achiswing our SITADBgIC
s lives feliling 1o amploynsas,




AFFECTED COMMUNITIES
(ESRS S3)

Community Engagement and Philanthropy

Guided by our core values of Innovation,
Commitment/Customer Trust, Quality, Integrity,
and Teamwork, Smarttech247 directs  ils
Comrmunity Engagement and Philanthropy effons
through aligned CSR pllars. This enables us to
identify key areas for maximum long-tenm
impact, and we implement annual initiatives in
Education, Environment, Wellbeing, Human
Rights & Animal Wellane, and Comimunaly. We
aclively engage with local communities through
volunteering,  supporting  charities, and
collaborating with kocal businesses.

Our objective is 1o build lasting partnerships with

organizations to collectively drive continuous
positive social impact.
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Education

Empowering Women in Cyber: Smarttech247's
Women in Cybersecurity Academy

Women in Cybersecurity Academy is a comprehensive
six=-weak coursa, designed o eguip women with
assential skills in Cybertech and Infosec, Participants
will undergo an end-of-tarm assessment, with top
performers offered short term work placements at
Smarttech24/. The academy incledes assignments
and projects 1o be completed outside of course
hours. We welcome applications from a diverse
range, including those with relevant expenance or
degreas in computer science, information security, or
natwork engingaring, as well as fnal-year students,
individuals returning to  the workforce, and
professionals seeking a new challenge wilhin the
secior,

in 2024, we ran a successful academy for the 4ih
consacutiva year where women from around the
world gained skills in cybersecurity that allowed
tham to find employment in the industry or increase
theair existing compatencies,

Smarttech247 Infosec Graduate Program

Running annually, the Smarttech24? Infosec
Graduate Program offers participants the chance to
axplore and develop expertise in diverse areas of
cybersecurity through rofations In  wanous
departments. The time spent In each department is
structured to meeat the program's goals and specific
requiremeants.

Cybersecurity Webinar for Hebron IT Academy

In 2024, we organized a Cybersecurily webinar for
the students of Hebwon IT Academy for Orphans in
Ukraine where we talked about the value of dats,
risks for both individuals & businesses and how 10
stay cybersafe. Our Director of Operations together
with our HR Manager and two Smarttech2ay
members with a lot of technical expertise all spoke
with the students, providing Cybersecurnity industry
iInshghts, sharng their expertise and advice on how 1o
stay protected from digital attacks, scams and
malware. The knowledge gained will not only help
Hebron IT Academy studenis stay safe in the
cyberspace butl also contribute to thelr development
in the IT ndustry.

Importance of Heuroscience in Cybersecurity

Al ferg Day Con 20024, we were honored to hast Jdim
Rutl, Chie{ Information Officer of the Dana
Foundatian, for a compelling keynote titled "The Brain
Behind the Screen: Understanding Cybersecurity
Ricks through Newoscience” His talk explored the
intersaction of human behavior, cognilive science,
and cybersecurity, emphasizing how a deeper
understanding of neurclagical responses can help
predict, prevent, and respond o cyber threats morne
effectively. This perspective aligns closely with our
ESG commitment 1o responsible innovation and
awareness, reinforcing the importance of human-
centric approaches in building =afer digital
EFVIFGnMents.



Environment

Beach Clean

In the Summer of 2024, demonstrating their passion
for the enmvircanment, a team of 16 enthusiastic
Smarttech247 wvolunteers in Cork partnered with
Clean Coasts Ballynamona [ Sea and Land Trust as
part of the global Plasuc Free July movement.
Together, we made a tangible difference by
collecting several bags of litter from Ardnahinch
beach, creating a cleaner and safer environment for
local wildlife and visitors, Tha team removed various
lypes of waste, from plastuc bottles to microplastics,
leaving behind a revitalized shoreline. This initiative
underscornes our ongoing commitment to environmental
awaregness, waste reduction, and active participation
in Commumnity avents that contribute 1O a sustainable
future for generations 1o Come.

al



Wellbeing

Run In The Dark

Demondirating thes Irong Ccommaunity Spidk,
SMartech2d? 1eam members n Cork and Balast
Chime logeiher on Movembar 130 10 take parn in
i arniakl Bun in the Dark. Tl paicipaion
supportad the vital mission of Collabodative Cunas,
wihich Bims 10 unité peopke @ e pursdit of & Cure
fod paralyves. This avenl s ahwive 8 wonderful
OpOOMUEnIly 10 CoRNSST &% & DEBM &nd nenlonces
ouf CoBBCne Commitment 10 health and wellnass,
Diven Dy & ese O mMbBke & pOSilive impact,
SMartech24? will continue 1O Support chamable
iniRiachees ol Uhis in thee Tutura.

Charity Mountain Hike

Our team in Ireland continued NS tradition of giving
back by spending a rewarding day on Dursey [sland
for our annual Smarttech2d4¥ charity hikefores. Al
éfforis were focused on rasing vital funds for 1he
Mercy Hospital Foundationn The challenging and
besutdul terrain of Dursey Island provided a fitting
backdrop for our team’s commilmént ta Supporting
thi< important charity.

Movember

Smartlech24T has been a prowd supporier of tho
globally impactiul Mosember mosement for (b st
threg years. Owr bteam aclively engaged in the
‘Move for Mowvember' challenge, with each member
commitling fo walk or run a olad of B0 kiometres
during the month. This inftiative was interticnally
designed not only o promote physical well-baing
bul also to initate wilal discussions and ralse
Fwareness aboul men's health concems.

8
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Community

Volunteering With Crann Centre

Shoing our ongoEng support Tor the Gork
Communily, Smarmiessh2d? volshlears particpated
it thel Walk n Aol Event &nd the Codk City FC Wak n
Roll Bucket collection at Tumers Cross. Thesa
initiatives werp crgandzed 1o ralse wital funds for

Cramn, an and-Dased chanty that provigas
invaluaie SUpport and s8fvioRE [ DaOphe with
G abilnied. Oiar tedm wad ploadad o COmribute 1o
thetd local &vents, furthefing our commitment ta
community engagement and supporting ihe
important work of Crann

Volunteanng For ISPCLC At Concerts In Iréland

In thia Summeer of 2024, a team of Smarttech24?
stall volunbearad at feswe ConDarts (0 ratse Tunds For
ISPCCIChidling. The organization subsaquenily
anncuncesd thal the Ml campaign during 1ha
"panche Sedbon” succassfully raised a 1918 of
€233 000. The efforts of our volunteers played a
viluable role in contributing 1o this shgnificant
ampuant, which will dingctly suppoet Chilgline™s wial
wWiark with childean,

Christmas Jumper Day And Bake
Sale Raising Funds For ISPCC

For i S@cOnd yoadr in & fow, we ofganized a
Giaal Smbrtiesh2d? Bake O with the grand
finalé o invdhée hosting a charity bake $ale @0
support of a worthy cause.

Can Frday, the Bh o Decembar we calgbratad all
the winnars of 1he Weoekly Bake-CHT Challengs
arsd rassed funds for ISPCC = Inish Sctsaly for tha
Prénvenidion of Crusfly 16 Chikdren. All wssakly
winmers brought their final creaticns, and all
tasbers were kindly asked to make a donation 1o
arpdy theml For & fpuch of Testne fadl, @veryonn
wore 1hair Tavome Chaistmas Jumgas!
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Chrisimas Toy Donation Campaign For
Children's Health Foundation Iréland

Every December wé colliect tays and support a
wirry good cause in the community ron by
Children’s Haalth Foundation, Employess lgave
thie donationg for (i childrgn's MOSpeRal Enier
it Chiistmas thesg in the odfice which are than
Lalan) 208 [0 nhelr Chikdram's Mot by Fooanold hon.

We support 1he Toundation in thair effcet to rase
vitad fundds to support sick children and their

{amibes, spraading joy withén the commugnity

Orther Initiatives And Activities Ormganised & Celebrated

wWith Employees:

Hichal Efminnmemna
Riodiersity Doy, Ems
‘Wworkd Meniad Hoealth Day
nbemmafipnal Yodundeer s
nbarnagipnal Cultes Day
.'..-::::::.II _:..:_ | -l:. r il
Laarn From Each Qihesd
Feasdback Loop

HOoOoK SwWaD Inflabnee

rnowiledge Bytes Sessions (15min se5:

All these programs and actiwities strengthen our
thes with the community, contribuie i the local
SCondmy ard cokble & <giving> Culurg in th
company, sur amployeers fesding moan sngd mang
enthusiastic about helping and being close to
1he comminity.




HUMAN RIGHTS
& ANIMAL WELFARE

AS part o our commilmant (o Drosder $ocial wealls
|!I-E|i|'|-li|. Smarttechi4? BCRively U OTE
efganizations dedicated to human rights and snimal
wielfare. W'e are proud to parirer with the Chikdren's
Riighits Alance, a significant wvoloe in Irpland sSnce
1995, bnnging together over 100 mamber
orgarnezationg 10 chamgion the nghts of chddnan
ard £1rive 10 make Ineland an excaplicngl paca Lo
growy up. Jul Suppart contibutes 1 1heir vital work
i ks @rea.

Furthermane, we & dedicalesd supporbers af 1he
Murgler Lost and Found Pel Helpline, a local
crganization prosiding invaluable assistance o lost
pats and thar ownars n Munster, Ouwr comtnbutinng
dinectly ald =N aremal care, ralecting ow
CEHTIMITTENT 0O |:-r-:-r|1-:1i|1-;| Anirral I|'l|'l!'1--|:I-!'i-'l-|;| ard
wodking towards ending their suffering.
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GOVERNANCE AND MANAGEMENT SYSTEMS

Qur governance framework at Smarttech247 is
built upon a foundation of strong, transparent,
and accountable leadership, ensuring that our
Environmental, Social, and Governance (ESG)
commitments are ambedded into avery aspect
of our business, with due consideration for the

evolving requirements of regulations, such as
the CSRD.

The Board of Deectors champions ESG leaderthip as a
cantral pallar of owr Butness LIrMegy, understanding s
vital impartance for sustainable growth and kong-1esm
valug creation. We actively monitor and manage ESG-
relatod risks and opportunities, deploying appropriato
metigation siratogles to safeguard our compary and NS
sthkehclders. The Smarttech24¥ Leadedship Team plays a
proaclive ndle in embedding robust ESG pracicas

throughout cur aperaticns.

This goernance appreach aligng with ol Cofe HIDGES
ard values while 21rivirg 19 exemplify bedl praclices within
the cybersecurity mdustry, ncluding adherence 1o
gmerging standards. Theough dilgent oversight and a
commitment to athécal conduct, wo aim 1o continuously
gnhance our E50G porigemance and Ccontnbale 1o B
gutl@nablo Tuire for Both our Dusness and the broador
Cofmmunily.

CORPORATE GOVERNANCE STRUCTURE

Strong comporabe governance S imost important at
Smarttech24f We maintain well-defined govwemance
structurgs that are Clearly wnderstood and #Wilitﬂmﬁ'
imiphmapnind aCross all our (ams. AS & tosiamant o our
Smimitmem o qQuality and  aeburity, SmarttechzdF
l..ll'l-ﬂl'.'-l'!i-l!l-!"!l: I'-Elﬂulil-l' bl arnd axtormsl audins for 150 530017
&nd 150 27001 certifications.

W are doedicated 10 the Contindous iMpronkment and
aignment of cur polcies snd praclices with the evelving
Envircnmienlal, Social, and Gosernance standards and bast
practices relewant 1o our global operations. 'We recognize
that ow commitment to ESG principles |5 integral to our
Iang-1aim sescass and the well-baing of our amployoss
and slakeholders woikdwide, Our COMpany is commitbad Lo
requiary reviewing and enhancing our policies to ensure
they align 'wilh theé most cwrent ESG  criteria and
reguiations, encompassing social responsibidity, diversity
and Inclusion, envirenmendal sustainability, and ethical
gosernance. We activily encourage Tesdback and ldoas
freemn all our employkes a3 & vital compoenant af this ongoenp
prOCess, MeCOogrizing the vakie of divedis perspeclives in
driving meaningful change. We view owr journéy 1owands
ESG excelionce a5 a conlimnucus amd collaborative efioet,
with owr policies and practices forming the badrock of our
commitment 10 8 more responsible and susiainabds Tuture
for our arganization and the wider community. Together, we
& 0o Crdalé & pOsitive IMPact on our amdirnonment, our
communities, and our workforce globally_

BUSINESS CONDUCT (ESRS G1)
Ethical Practices And Compliance

amarttech 247 it commitied (o Conducting its Business with
the Righest ethical Standards and i full compliance with all
applicable ws and negulations. Ethical principles at

Smarttoch247:

= We ane committed to acting with hoanesty and
integrity In all our dealings in Ene with our
Cong Values

- We have rero-tolerance approach 1o any
Cofrupd practices.

= We uphdld all Wrwe nelevant 19 CoumnbBnng
bribery and commuplion in all urisdections in
which we operate.



supporting Human Rights
& Combating Modern Slavery

marttech24? i€ firmly commitied to conducting all Busiress
dealings and relationships ethically and with integrity. This
commitment Incligdes Implgmanting and enfoecing  robust
systams and Conirgds 10 pravent modarn slavary fnom GocLETing
armywheng within our Dugingss of e fupply chains,

I lined w#h our values snd our ChlEgaicns under the Aodedn
Slavery At 2015, Smarttech2ad s dedicated o énsuring
transparency in all our business operations. We unequivocally
oppose all forms of slavery and human trafficking within our
operations and supply chain, and wa actively work o uphpld
@1 FiCal Concuct andd imagrity = all gur Dusiness dealings

AS pant ol our brogder Commitment 10 afualy, diversity, and
inciutsan, wa ensure That o fuppliers and partnert adhere 10
edhical practices that réspect human rights. We evaluabe 1heir
edhical practices, specifically ansuring they meat our standards
against slawery and ungthicad behavipur, a5 a ey part of our
Provider gqualification process outired in our Procurament and
Provider Policy




Supplier Diversity

To fuppodt oul misdon and goals, Smarttech2d’
collsborates wilh a diverse anmay aof ihird-party
providers for various products and services. We
acionowledge e Inherent risks in these relationghips
and have inbegrated thorogh dise dsligence and
Budineis praclices 10 Bdreds i Droactiviely,

QOur Procurement and Provider Policy is built
upon three key principles:

Human-cenricity: we prioritize the needs of our
emplayess and our business aobjectives. While pursuing
global efficiency, cost-eflectiveness, and aumamation in
procurgment, we remain dedicaled 1o sustanabdity and
the wall-baing of our team,

Valuo-Driven Solection: we maticulously select
progucts and services that provide significant value
theoughoul Smartiech247. Our goal B to identily
solutions thal genuinaly mesl our onganizational needs
and can be effectively implemented across the
COmpany, maximizing their impact.

Adaptability and Progress: we ae commitbed 10
continuous improvément and evolution, woarking towards
a standardized gicbal process. This includes prowiding
the necassary 1opls at opbtmal costs and terms 1o
faclitate growih and success for our employees and the
Guitaness,

To manade nsks assGciatad with our provieer nebaor,
amariachzdF empliys & robust Supplier Sacurity Hisk

Management Tramework across 8 engbgements. This
framework systematically evaluates the security posiure

of our sub-comtractors, assessing patentlal risks 1o
shared asseis, We uillize a combination of assessments,
adits, and reviews 0 ansure that risks are identified,
quantified, and edfectivaly managed, thereby protecting
the secunily and conlidentiality of shared infarmation.

Artificial Intelligence
Responsible Al and Sustainable Innovation

At Cmarttech2a? Al plays a ortical role in our
cybarsecurity solutions, from threat detection and
Bahavir analytics (o autcmation ardd snciian rasponga,
As we leverage these technologies, we ane equally
commitled o ensufing they ane dceveloped and
deplayed respansibly and sustainably.

W cummgntly focus on optiméizing the anergy efficlency
of gur Al models by uidizing cloud indrastnucture
powered by renewable energy sownces, wharaver
possible. Our dals processing and training worklosds
are  strategically managed to reduce URNECESSAry
compuiational owerhead. Wa also prioritize edbecal Al
practices, including algornthmic transparency and bias
chacks, aspacially in use cases involing thread
predicticn amnd Dahavioral analysis.

Im addition, w maintain imesmal conbrols 19 review 1he
risks associaied with Al applications — enswing that
thedr wse aligns with privacy standards, athical
guidelngs, and cybersecurity regulations. Cur Al
gyatame Are develdped and fesied By diversa,
muultdisciplinary 1&amd 10 halg maimize unintendad bias
ard iImprosd TaFmess in outoomes.

In 2035 and beyond, Smarttech247 will gxpand its foous
on responsible Al by infroducing formal gowemance
stmictures, inCluding a&n  intemnal Al Ethics &
Sustainasbility Framework. Ths will guide our 1&amd in

designing, developing, and -:I-H-plil:rrl'l-g Al sys1ems that
are transparent, audidable, and aligned with emerging
regulations like 1he EU A Act.

We will also explong partnedsheps with atcadaemia and
sirtginable Al nitatives 1o dfive innovslon in how-
energy machine blearning technigues. Our goal is to
ensureg that Al continues 1o support cybersecurity
advancament whis upholding our broader ESG
commitmants to envirgnmantal sustainability, social
respondibuiy, and ethical P nCR,

Internal Controls & Risk
Management Systems

Building upon ow robust risk managemaent framework
and CAPA Program, abgned with international standards
sach as 150 70N and B0 W01 and the CTSED
Framawork, Smarttech2dy proactssely sentifies and
gddresias ESG-related ks and coporturslies.

This infegrated approach, embedded 0 our company
culfurng through risk-based thinking, allows us to nod
cnly safeguard our iInformation security i line with tha
IS0 standards best practices bt alse 1o navigate 1he
pvatving ndecape of sustainability.

Transparency and Reporting

W ansure transparency and accountability at all lovels
of ouwr organization throwgh a robust framawork thad
inchsdes our ESG PFobcy, Code of Condustt, Gosvenmanta
structure, board oversight, mebculous 0818 collestion
and metrics, consistent slakeholder engagement, and
compréhenshve inferndl and eéxtérnal communscaticn
strategies [utilizing chanmels such as  internal
communications, 'websites, press releases, and
CUSTOmar mewslatbers). The acte paelicipatson o
semior management, alongside our srong compliance
and rigk management practices, further suppoas this
commilment. A a public company, we adheré 1o the
highest standards of cornporate governance, ensuring all
aciipns ardd defisions afe made athicaly and in iha Bast
infgrasie o our stakeholders. This Commitment 0
transparency is reinforced by regular sudits, detailed
repofting, &nd stict  adherence o negulatory
requiremeents, which are orucial for fostening trust and
securing the long-term sustainabdity of cur cperations.



Risks and Opportunities

Potential risks include the increasing regulatory
focus on environmaental impact (such as carbon
emissions and rescUrce  ComBumplion), ovelving
social expoectations regarding employes well-baing,
diversity, and human rights within owr valuse chain,
and the need for transparent and accowniable

gowernance practices.

Environmental Risks:

Increased Energy Costs and Carbon Taxes: as
regulations tighten {aligned with EU Green Deéal and
potential Irish legislation], rising energy prices and the
infreduction or expansion of carbon tawes could
increase operational expanses il we don't continue our
transition to renewable energy and improve enedgy
afficiency. Mitigation: As requlations tighten, incleding
the EU Green Deal and anticipated Irish legeslation, we
arg mitigating thés nsk by advancing our transition 1o
rengwable anergy sources and continususly improving
enargy efficiancy Bcross our opevations, 'We ane also
momnoding regulsory developments 1o S1ay ahead of
compliance requinsments and cosl iMpacts.

Climate Charge Impecta: allhough less deecl fof &
digital servdces provides, polentisl disruptions 10
infrastructure (powsss grids, inferneét connectivity] duwe
to axtreme weather avents could impact our cperations
and service delivery. Miligation: While indirect, we
acknowledge the potlentisl  for  infrasineciune
disfuptions due 1o axtfema waalher. We mitigate this
rigk By maintaining resilient IT systems, inmesting n
rediable cloud infrastructuré, and sfrengthéning our
busingss continuity and disaster recovery plans to
ansura senvice stabdity in adverse conditions.,

Social Risks:

Talent Acquisition and Retention: failuré 16 maEntan a
diverse, equitable, and inclusive workplace, and to
priortize employes wl-being and developmaent, coukd
Perlgr our alMiity to attract and netan (o CyDarsecunty
talent in & oompatiteee glcbal market. Mitsgation To
remEin  CoMmpattive in El!f-!l-l'.i['i'lﬂ WD Cybersacunty
Ralerl v I!I-I!'li'l|'|!I-|:|l [Goslér & denkite, aguilable ansd
inclusiee workgplace cullure, Ow sirdlegies nclude

empioyes  well-being  programs, | professional
devalopmant initiatives, fewible working policles, and
regular engagement 1o ensure team satislaction and
retEmlic,

Supply Chain Labour Practices and Human Rights:
while our direct operations may hawve low risk, scrutiny
of gur supply chain (hardeang vandors, cloud providers)
regardined labour practices and human rights (inciodineg
mgdarn slavedy] is increasing uhder C3RD and Droader
ehical considerationd. Negslive ndings could ead o
repu Ea kol I'.'|i!|r|='l-|!I-B-|!| and | busiess -I:I'iS-I'u[.'II.'I:I-I'IS.
Mitigation: Although ouwr direct oparations present low
risk, wi mitigate potential reputational and operaticnal
IMpacls Ey S A TN suppliar ASSFSEMHEM S,
imagrating E3G cmeria iMoo vendor selaclion, and
I!'l'ltul'h'lﬂ OUr EEriners sohers 1o ®hical WO pracrices.
We are aligning with CSRD requirements 10 increase
I!rnn:.lp-ur-u-n-:p and accounlability across owr Supply
chain,

Governance Risks:

Lo Ethical Conduct and Compliance: Talure 1a uphald
high ethical standards and ensure compliande with
avolving ESG reguiations (including CSRD reporting
standards) could result in legal penalties, Financial
losses, and reputational domage, Miligation: We
address this risk through 8 strong imMermel complisnce
framewsdk, regular training on #bical conduct, and
comlinuous monitoring of emenging ESG regulations,
including CERD. We maintain strict policies on gihics,
data privacy, and anti-cormuplion to ensurg legal and
reputational safaguards.

insufficient Board Cversight of ESG Issues: inadequate
integration of ESG considerations info  bord-lewel
girafegy and owversight could lead to missed
opportunities and  Ineflective management of ESG-
redated ricks. Mitgation: O Board of [hreciorns s
actively engaged in ESG aversight, with responsibilities
integrated across relevan! bodrd committees. Regular
ESG updates, nsk reviews, and strategic planning
sassions ansure that ESG conslderations are embadded
i G IR =maaioenig at 1he Mt el
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Risks and Opportunities

Egqually, these risks also present significant
apportunities for Smarttech247. Our commitment to
geegn arnagy i sur Ieelard aifice and S ] 1)
anargy efhcioncy inliatives position us Tavourably
a8 tha i'l-ﬂllll:ry' transitions fowards a lower-carbon

CCONDOMY.

Environmental Opportunities:

Grean Technology and SorveCas: our @xperise in
CyDarsaculity can be |-!l'l|'ilr-ll1ﬂ-[l 10 dewvelnp and affer
SOlutEvs: Ehal heislp Gabwar li!l-l'{lﬂ'll.!-ll[i!l-l'ld- PEhUCE Pl
envirGrmental  mpact |I'.'.-|;|-.I s&sure smart -gri-d:s.
afficient data management).

Cast  Savings throagh Efficlencys continued
IS bment i s gy Hfﬂ-ﬂl-ﬂ-l'l-t:.l MBAsures in ol
affices and dala centrés (il appicable) can &ad o
reduced operational cosis,

Enlarntod FBepuitatlicon arsd Bransd ml EHOACive
enrcrmen tal stewardship, fuch as aur Qrean arirgy
aiich and suppart for |5|I-|'.'I-|:|I'.I'I'.'-lt-lI!':.I iIrsliatneis, an
enhance our repulafion and attract environmentally
COnSops Chipnts and amployees.

Soclal Opportunities:

Attracting and Hetsining Top Talent: ouwr
commitment 1o emplayes well-being, DEI initiaives
[like the Women n Cybersecurity Académy), and
professional development programs strenglhens our
amploynar Drand and helds us atiract and retam skiled
cybarsacurnty professionals,

Building Customer Trust and Loyalty: demonsiratng
a strong commitiment to data privacy, security, and
athical praclices anhancgs Customer trust  and

ivally, & kéy Ooompelitnsd adhvaniaga n the
CyRrLacudity indusiry.

Positive Community Impact and Soclal License to
Operati: ceur Ty A mant ardt
pheanthropes afforts, such as (e chanty mansg and
sippen Tor locsl caganizations, build Goodwill and
':I.1r!|-r'|-glh|'.'-|'|- Gur Socasl BesEsnse 10 Gparate.

Governance Opportunities:

Enhanced Invesior Roelstions: ranspbsrent &nd
comphehénsive ESG reparting (aligned with CSRO)
can attract environméntally and soclally conscious

invesiors and Imprcheg our access to capital,

Stronger Stakeholder Engagement: proactive
engagement with flakehoddess an ESD issudt can
prowidé valuable insights, mprove decision-making,

ard strengthen relationships.

Compatlitive Adwvanlage through Ethagal Prastices: a
sLrang #bical cullure and rObust O P N
Framewark can differentiate us from competitars and
gnhance our reputation as a  trustworthy and
responsible partnar,

Quar esfablished culture of wakiing snd supporting
Guf employess, alongaide ouwr Woemen 6
Cybersecurity Academy and graduate programs,
allows us to attract and retain talent in a
competitive market and fosters nnovation,
Furtharmarne, our strong governance framework
and commitmant 10 trantphrency Duibld (rual with
slakeholders, anhancing ¢ur repulation and long-
term resilience in alignment with CSRD
expectations for comprehensive sustainabdlity

reporting.






2025 PREVIEW

Loaking ahesd 16 2025, Smaritech2d? i commatted 1o Building
upan our existing ESG foundations with several key iniflathves and
targets. In the envirgrmental sphene, we alm to further reduce our
Scopae 2 and Scope 3 emissions by explonng acditionad renewable
enengy oplions Tor ow global offices and implemsenting morg
granular emergy monilorng systems. Regarding social impact, we
plan 16 expand our Women in Cybersecunty Acsdemy program 19
réach a wider pool of participants by launching global editions of
this program and enhancing cur amployes weil-being inftiatives
with a focus on proactive mental health support,

Furthermode, we will be sirengihaning our due dilgence PrOCESTeS
willin ouwr supply chain to ensure grealer transparency and

adherencs 1o siringent ethical ard human rights standands.

in terms of Al In 2025, we will strangihen o commitmant to
responsible Al by implementing formal governancs, aligning with
the EU Al Act, and Fvesting i energy-eificient, transparent, and
d@thical Al $5kutiang.

Finally, in the area of gowernance, we are committed fo furiber
alkgning our reporting with the avolving reguinemants of the CSRD
and will be establishing more specific, measuwrable Brgels BCross
ol maberid ESG opics 0 drive Conlinucis impoowemant and
atcoumabiity,

The EU Omnibus Package, proposed by the EU Commission in
Febmuary 2025, is Hoely to adjust Smarttech247s CSRD reporting
obEgationg potantially delaying tham wntd a8 east 2028 Dased on
2027 data. Regardless o this polentisl shit in he

limieline, Smanitech24? s actively Toliowing théte dewslopments in
2025 and remains fully committed to the principles and execution
of pur sustainability strabegy.

Memberships in Ireland

In 2024 v bebC 3imed members ol

‘g
Techies . T

iGﬁ Green e

Blodevprsity Tor Busingss |refand

A platform driving the transition 1o & nature positive Irish aconomy,
whane sothalies anhance nalral svalens in aodicion oo

impact, by hamessing 1he energy and inncovation capacity of kish
businestes

Techies Go Greon

A bpacon for companies and indhviduats within the IT and Tech
industry dedicated fo reducing their carbon fpotpring and
ernbraCing Suslanabdity,



5247 COMMITMENT

Smartlech24 7 Al dedicated 1o continuows
improssement and the alignment of our policies and
practices with the ever-evolving Ervirpnmeental, Social
and Governance standards and best practices. Owr
commitment to ESG principles i integral 1o our kong-
e Success and 1he well-being of our employees,
slaksholders and community. Together, we arg
confributing to a positive impact on cur environment,
our commuretias, and gur workforce,

amarttech24? i conlinucusly  Working  1owards
redecany 1he carbon emissions and would take all the
required steps fo guandify and redwce 1he carbon
emissions. Ong of owr long-term goals is Net Zero
Carbon Emission by 2040 with the cbjective of halving
QUF CEEICN amissons by 1030

The Global Goals For Sustainability Development

amarttechi2d 7 is committed (o aligrang with 1he Clobal
Goats for usthinable Development autlinged by the
Linited Natons &8 we strongly believe B g within
everyone's capablity to contiibule 10 mesting these
targets. The SDGs provide a comprehensive roadmap
for addressing the world’s most pressing challgnges,
from powerty and Inequality to climate change and
environmental degradation. Through our actions and
inRiathves, we actively contribule in particular 1o Tour of

these goals:

m Quality Education

We are committed 10 ensuring indlusive and eguitable
quality education and promois lifelong  learming
opportunitias for all. There s cumently a demand of dmil
jobe in Gy hersacurity.

W are actively promoling opporunilies in the areas of
internships and grad program. We run the sducational
program Weman in Cybarsecurity Academy on an annual
Bass. Funharmong, we have pannerships in place with
uriversities, padticipate in canser fairs and collaborate with
ofganizations in 1he Education ared 1o promate thase
oppartunities.

Wa falk about sustainabdity from an  snvironmanial
peErsEentieg, amd v aled rafar to it when it comas o oW
peEGpde. AS CyDerssbunly i s dynamis and diverss arsd,
wilh 1 imvircsdestian af Al !:-El-l'l-!l-l'-!l!-!l-ﬂ e L i) I!-!ll!ﬂ'il'ilil &1
iilh'lll'ig fast pace, thene are doens ol Turlher oppoartunilies
for people 1o groe and bearn with suppart from our traindng
and canger dovelopment programs,

g Gender Equality

We are committed 0 aschieve gender equality and
empower 8 genders. According to the imernational
cybersecurity membership arganization {ISC)2 and to other
varipus reports, women maikg up 24% of the cybarsecunty
workforce, with much lower parcentages in some parts of
the wolld, Research has shown 1hat diversity lesds o
collective i . Diversa teams make batied
decisions. Having mare women in cybersecurity can lead to
mong wel-rounded discussions and a broader range of
insights when assessing security risks and  malking
strategic decisions,
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We partner with organizations to promote our
opportunities, and we run our Women in
Cybersecurity Academy program every year, At
smarttech247, we are proud to have a workforce
where 40% of our employess are WwWomen,
reflecting our commitment to gender diversity.
Qur CEOQ's recognition with the Women in Tech
Advocate award by Deloitte further underscores
our dedication to promoting and supporting
wormen in technology.

We are actively working towards achleving a
S0-50 gender balance, demonstrating our
commitment to creating an inchusive environment
where everyone has egual opportunities to thrive,
This goal is central to our broader diversity and
inclusion strategy, as we believe that a balanced
and diverse team drives innovation and
axcellence in everything we do,

Decent Work And Economic Growth

\'u'iulu-mmmht-:dt-:pqmr:ﬂhgmrlm-d inclusiee ard
sustainable economic geowth, full and productive
amploymant and decent work for all. 'We provide equal
ey el ODErTunn et Tor all indinviduals regandiess. ol
their gender, rece, sheicity, o background, Al
employment is decded on the basis of qualficaions,
mesxit, and businéss nesd. We are fasiering a workgplace
free from discrimination, and we consider knowledge and
siolls the only criteria for advancement. 'Wa firmily bellave
that diversity s our strength. By embraceng o dversa
worklorce, we encoursge & wide range of perspeciives,
eupiriences, and talents, which ulimately contribute to
innowation and bettér problem-Sohing. We recognine the
importance of work-ife balanoe and have iImplemented
policies and practices that aliow us to susiain haemony

Thit inchedes Mexible work HI'WS-HM SUBOOFT {of
family orf personal responsibiities. As a multi-rational
inncreakive tech company, we play a vital role i driving
gconomc growth i all the counines we oparata, Cur
contributions ndiade job creation, partnerships wih local
Bhicinesdas and & Tobus oOn SusSteinable Dusiness
P aCticEs 1] mdnimiDe our efvindhmean sl mpscL.

Industry, Innovation & Infrastruciune

We ane commitled bto keeping infrasiructures sedung,
promofe Iinclusive and sustainable industriaization and
foster innovation. Our mission 5 10 keep our customers’
infrastrucies secune, Dur approach is "Customer First®
and we focus on prevention. 'We do this by utlizing the
Ilest in cloud, big data anabitics and maching kearing,
adlang with ouwr industry-léading incident résponse team.
We are 15027001, 1509001, Crest and Cyber Essontials
cartified. In Cybarsacurity, innowation Is kay,

We have cfeated 3 products in-Rouse which &m 19 Bing
valug 10 companies’ secury, enhance yisibdity, rapidly
detect and respond to adwanced cybersecurity threals.
Recognizing the profound impact that our operations have
on the arvironment and soclaty, we have made a resolute
commitmant to infuse susiainabiity into every Tacat of our
Lupply chain This halistic approsch nol only Bligrs with
thé company's coné values bul also positions it as a
responsitde and forward-thinking industry eader. '‘We are
nod just protecting ceganizations from cyber threats; we
ang also actively working to bulld 3 more diverse and
Clusive  tech  industry while ensunn sustamnabla
praclices SCM8s our business operalions,

O g with thee CHODA Coaly under SCONES OUF UMManBring COMSlmant 0o making a positve mpact om Both Sockty and 1P plies.



Thank you for reading!

Are you ready to elevate your
security with Smarttech247?

Contact Us

wwALsmarttachZd .oom
info@smarttech2d f.com
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